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ABSTRACT

The objectives of this research were: (1) To study the level of conflict management among school
administrators in Srimuang Group under Rayong Primary Education Service Area Office 1; and (2) to compare
the conflict management practices of these school administrators based on teachers’ evaluations, classified
by educational level and work experience.

This research was survey research. The population was 496 teachers of school administrators of
Srimuang Group under Rayong Primary Education Service Area Office 1. The sample was 217 teachers of
school administrators of Srimuang Group under Rayong Primary Education Service Area Office 1, obtained
through stratified random sampling proportional to the population of each school, followed by simple
random sampling. There were four steps of the research procedure: (1) reviews related literature; (2)
constructing research instruments; (3) collecting data; and (4) analysis of data. The research instrument was
a questionnaire on conflict management of school administrators. Statistical methods used for data analysis
included frequency, percentage, mean, standard deviation, and independent samples t-test.

Major findings: (1) The overall level of conflict management among school administrators in the
Srimuang Group under the Rayong Primary Education Service Area Office 1 was high level Considering each
dimension, competition was rated at a high level collaborating at a high level compromising at a high level
while avoiding was at a moderate level and accommodation was also at a moderate level; and (2)
comparison of conflict management among school administrators in the Srimuang Group under the Rayong
Primary Education Service Area Office 1 according to teacher’s evaluations, by educational level, and by

working experience, in overall were statistically significant differences at the .05 level.

Keywords: Conflict Management, School Administrators.
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