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Abstract

This academic article titled “Quality Assurance in Higher Education and the Failure
of Thai Education” aims to analyze the quality assurance mechanisms in Thai higher
education within the context of Thai bureaucratic work culture, which has significantly
contributed to the systemic failures of the national education system. Educational quality
assurance serves as a crucial process to ensure stakeholders, particularly students, that
academic programs offered by higher education institutions meet established standards of
excellence. Currently, several universities in Thailand—especially Rajabhat Universities—
are aligning their internal quality assurance systems with international frameworks such as
the ASEAN University Network Quality Assurance (AUN-QA), in an effort to elevate academic
standards and achieve global competitiveness. However, the implementation of effective
quality assurance relies fundamentally on systematic operations and educational equity
principles that often clash with the prevailing culture of the Thai bureaucratic system, which
is deeply rooted in patronage networks and reciprocal exchange of personal benefits. Such
a cultural framework undermines efforts to establish a merit-based and transparent quality
assurance system, thereby contributing to multiple educational shortcomings. Notably, Thai
students consistently perform poorly in English proficiency—an essential global skill. Thai
universities also rank relatively low compared to their counterparts within the ASEAN region.
Furthermore, the system continues to struggle with producing highly competent graduates,
as evidenced by the high unemployment rates among bachelor's degree holders. These
challenges reflect broader structural weaknesses and underscore the persistent failures of

Thailand’s current educational framework.

Keywords: Quality Assurance, Failure, Quality of Thai Education
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