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Abstract

This research aimed to study the satisfaction level and repurchase intention of food
delivery apps service users in Pathum Thani classified by personal factors and to study the
influences on satisfaction and repurchase intention of food delivery apps service users in
Pathum Thani. The sample group consisted of 201 food delivery apps service users in
Pathum Thani who had experience using the application. The instruments used were
questionnaires and analysis of decision-making behavior in purchasing products and services
via food delivery applications of the population in Pathum Thani Province, consisting of
7 aspects: 1) Design, 2) Trustworthiness, 3) Convenience, 4) Food variety, 5) Value for money,
6) Purchase intention, and 7) Word-of-mouth communication, which were very consistent
with empirical data. The results of the research found that marketing strategies in terms of
design, trustworthiness, and word-of-mouth communication had a direct and positive
influence on attitudes and purchasing behavior of products and services via online
platforms of consumers in Thailand, which significantly affected repurchase intention at
a statistical level of 0.05. The results of the research indicated the importance of various
factors, which online store operators could improve and develop marketing strategies to

increase their competitiveness, leading to sustainable business operations in the long term.

Keywords: Satisfaction, repeat purchase intention
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NFI > 0.90 0.995 AsnMe  Kelloway (1998), Hair et al. (2006)

IFI > 0.90 0.926  asunudl  Mueller (1996), Hair et al. (2006)

CFl > 0.90 0.924 AsNMY  Kelloway (1998), Hair et al. (2006)

RMR <0.08 0.036  @suNMN  Karaca (2013)

RMSEA < 0.08 0.007 ASNUN  Browne & Cudeck (1993), Latan (2013)
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