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Abstract

The objectives of this research were: (1) to examine students’ opinions on instructors’
ethical behavior in the Master of Education Administration Program at Bangkokthonburi
University; (2) to investigate students’ opinions on instructors’ classroom conflict
management; and (3) to analyze the relationship between ethical behavior and classroom
conflict management.

A survey research design was employed. The population consisted of 300 graduate
students in the academic year 2023, with a sample of 169 students, determined using Krejcie
and Morgan’s Table and selected through simple random sampling. Data were collected
using a five-point Likert scale questionnaire. The statistical methods employed included
frequency, percentage, mean, standard deviation, and Pearson’s product-moment correlation
coefficient for hypothesis testing.

The results indicated that students’ opinions on instructors’ ethical behavior and
classroom conflict management were at a high level overall. Furthermore, ethical behavior
and classroom conflict management were positively correlated at a high level (r = .75),

statistically significant at the .01 level.

Keywords: Ethical Behavior of Instructors, Conflict Management in Classroom of Instructors,

Master of Education Administration Program, Bangkokthonburi University
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