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Abstract
The objectives of this research were: (1) To study the communication skills of school
administrators in schools under Bangkok Bangkapi District Office, Network 23; (2) to study the

effectiveness of educational institution administration by school administrators in schools under Bangkok
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Bangkapi District Office, Network 23; and (3) to study the relationship between administrators'
communication skills and effectiveness in school administration in schools under Bangkok Bangkapi

District Office, Network 23

The research was a survey research. The population include government teachers of schools
under Bangkok. Bangkapi District Office, Network 23, totaling 338 people. The sample size was determined
by Krejcie and Morgan's tables. The sample size was 181 people. The research instrument included a 5-
level rating scale questionnaire, Statistics used. for analysis included frequency, percentage, mean,

standard Deviation, and t-test.

The results of the research were found that (1) communication skills of school administrators in
schools under Bangkok Bangkapi District Office, Network 23, overall and each aspect was at a high level;
(2) effectiveness in school administration by school administrators under Bangkok Bangkapi District Office,
Network 23, overall and each aspect were at the highest level; and (3) the relationship between the
communication skills of school administrators and the effectiveness of school administrators in school
administration, under Bangkok Bangkapi District Office, Network 23 had a positive relationship. There was

a correlation coefficient of 0.677.

Keywords: Communication Skills of Educational Institution Administration, Administrators, Bangkok

Metropolitan Administration Bangkapi District Office, Network 23
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