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Abstract

The Article aimed to study 1) the levels of the Organizational Culture of Personnel
under Teacher Saving Cooperatives in Central Eastern and Western Region 2) the levels of
the Service Quality of Personnel under Teacher Saving Cooperatives in Central Eastern and
Western Region 3) factors affecting Organizational Culture and Service Quality of Personnel
under Teacher Saving Cooperatives in Central Eastern and Western Region. The
questionnaire was used with the samples of 476 people by purposive sampling. The
Statistics was analyzed data, it consisted of percentage, arithmetic means, and Pearson
correlation coefficients. The results of this research were as follows: 1) The opinion of the
Organizational Culture of Personnel under Teacher Saving Cooperatives in Central Eastern
and Western Region was overall rated in the high level with the most in adaptability culture
was rated in the highest level and involvement culture was rated in the lower level. 2) The
opinion of the Service Quality of Personnel under Teacher Saving Cooperatives in Central
Eastern and Western Region was overall rated in the high level with the most in empathy
was rated in the highest level and reliability was rated in the lower level. And 3) The results
of the hypothesis testing were as follows: the involvement culture, flexibility culture and
mission culture affecting the Service Quality of Personnel under Teacher Saving
Cooperatives in Central Eastern and Western Region and could be explained by adjusted

R2 was 55.3%

Keywords: Organizational culture, Service Quality, Teacher Saving Cooperatives
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