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The Roles of Financial Institution in Anti-Money Laundering Law
on Know Your Customers and Customers Due Diligence
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Abstract

Thailand is required to urgently improve the measures on anti-money laundering in order
to comply with the International Standards on Combating Money Laundering and the Financing
of Terrorism, especially with the subject concerning about customer due diligence (CDD) duties
of financial institutions under the Ministerial Regulation Prescribing Rules and Methods of
Customer Due Diligence B.E. 2555, that is to say: financial institutions and professions, under
Section 16 paragraph one (1) and (9) of Anti-Money Laundering Act B.E. 2542, shall have duties
to stipulate a policy for customer acceptance and management of risk of possible connection
with money laundering of a customer, and must conduct customer due diligence at the
beginning of the first transaction, which must be periodically reviewed until the account is closed
or relationship with its customer terminates.

The study finds that problems arising from imposition of the said measures caused by
lack of practical direction concerning the conduct of customer due diligence and lack of
absence of announcement, which would be issued by virtue of the said Ministerial Regulation,
preventing the imposition of such measures upon the financial institutions and professions
under Section 16 paragraph one (1) and (9) from being fully practiced.

For achieving efficiency in the imposition of measures and rules on “know your customer”
and customer due diligence on financial institutions, thus, researcher suggests that Anti-Money
Laundering Office, as the primary law enforcement authority, should determine a practical
direction concerning customer due diligence of Anti-Money Laundering Office, in order to
prescribe duties and obligations to implement policies of the financial institutions and professions
under Section 16 paragraph one (1) and (9), and expedite issuance of relevant announcements
under the Ministerial Regulation Prescribing Rules and Methods of Customer Due Diligence,

therefore, in order that the financial institutions in preventing and suppressing money laundering.

Keywords : anti-money laundering customer due diligence financial institution
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