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ABSTRACT
The objectives of this research were: (1) to study educational administration using Deming
Quality Cycle Administration of Schools Administrators under Phang Nga Primary Educational Service Area

Office In The COVID 19 Situation; and (2) to compare educational administration using Deming Quality
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Cycle Administration of Schools Administrators under Phang Nga Primary Educational Service Area Office
In The COVID 19 situation, classified by education level and work experience.

Research methodology was a survey research. The population consisted of teachers under
Phang Nga Primary Educational Service Area Office included 1,251 teachers. Sample, totaling 294
teachers, was obtained by simple random sampling method. Research processed consisted of 4 steps:
(1) study of literature and related research; (2) creation of research instrument; (3) data collection; and
(4) data analysis. The instrument used for data collection was a five — point rating scale questionnaire.
The statistics used for data analysis were frequency, percentage, mean, Standard Deviation, and t-test.

The results of the research were found that: (1) educational administration using Deming Quality
Cycle Administration of Schools Administrators under Phang Nga Primary Educational Service Area Office
In The COVID 19 Situation, overall and aspects were at a high level; and (2) comparison of educational
administration using Deming Quality Cycle Administration of Schools Administrators under Phang Nega
Primary Educational Service Area Office In The COVID 19 Situation, classified by education level and work

experience overall were different with statistical significance at the.05 level.

Keywords: Education administration, Deming Quality Cycle (PDCA), COVID 19 Phang Nga Primary

Educational Service Area Office.
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