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Study the expectation of the quality of life
of the Directorate of Joint Civil Affairs.
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Abstract
This research aims to 1) study the expectation of the quality of life of the Directorate of Joint
Civil Affairs’ personnel, 2) study personal factors affecting the quality of life of the Directorate of Joint

Civil Affairs” personnel, 3) study the ways to improve the quality of life for the Directorate of Joint Civil



266 BTU-DEEP JOUNAL BANGKOKTHONBURI UNIVERSITY Vol. 2 (special issues)

Affairs” personnel. The population is 158 officers from the Directorate of Joint Civil Affairs. A set of
questionnaires was used as a tool. This is an analytical descriptive research.

Results found that out of 11 quality of life categories, the stability in career path had the highest
score of 4.20. This shows that working at the Directorate of Joint Civil Affairs can ensure career path
stability. This is because being an officer at the Directorate of Joint Civil Affairs is being in the government
service which gives stable career path with clearly stated welfare and extra welfare according to the
commanders’ policy. The quality of life category which received the lowest score was the reimbursement
for children’s tuition fees. This may imply that the majority of personnel do not have children, therefore,
the reimbursement of children’s tuition fees is not the priority of concerns, effecting on the lowest score
on this matter. This is also because the tuition fees can only be partially reimbursed if the children go
to a private school. As for the expectation of the four dimensions of the quality of life, wanting a fulfilled
life had the highest score at 3.95. This includes the expectation of getting promoted according to their
capabilities and skills and the expectation of a good quality of life for themselves and their families. This
shows that the fulfilled life wanted by the personnel is not only for themselves alone but also for their
families. This also indicates that they would like to progress in their career path not only for their self-
pride but also for the pride and the welbeing of the whole family as well as to be accepted by and well-

integrated into the society

Keywords: Personnel, Directorate of Joint Civil Affairs, Expectation, Quality of life
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