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ABSTRACT

These objectives of this research were: 1) to study the information system management in the
new normal of Bangkapi District Schools under Bangkok Metropolitan Administration; and 2) to compare
the information system management in the new normal of Bangkapi District Schools under Bangkok
Metropolitan Administration, classified by educational level and job experience.

Research methodology was a survey research. The population, totaling 135 persons, include
teachers in Bangkapi District Schools. Samples, totaling 108 persons, obtained via Stratified Random
Sampling Method. Research procedure consisted of 4 steps: (1) study of research problem; (2) research
design; (3) data collection and analysis; and (4) research report writing. The instruments used for data
collection was a 5-paint rating scale questionnaire. The statistics used for data analysis were frequency,

percentage, mean, Standard Deviation, and t-test.
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Major findings were as follows: 1) Information system management in the new normal of
Bangkapi District Schools under Bangkok Metropolitan Administration overall were at high levels; and
2) information system management in the new normal of Bangkapi District Schools under Bangkok
Metropolitan Administration, classified by educational level, in overall were different with statistical

significance at .05 level, and there were different in overall when classified by job experience.

Keywords: Information System Management, New Normal
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