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ABSTRACT

The objective of this research were to develop report system of government
assessment according to with the KPI Report System (KRS) of Office of Basic Educational
Commission and assess the satisfaction of the workers toward the government evaluation
report system in accordance with the measures to improve the efficiency of the
government performance. The sample consisted of 225 Educational Service Area Offices, 1
Assessment Report Worker, Department of the Convention, totaling 211 persons, receiving
142 samples using the Krejcie and Morgan. And Simple Random Sampling were used to
analyze the data by calculating frequency, percentage, cumulative value (X)

The research found that: experts had guidelines for development of a government
evaluation report according to improve the efficiency of government performance, of the
Office of Basic Educational Commission, which had details of the key performance
indicators changed. Therefore, should consider the concept of the new indicators criteria
along with the development to be modern and suitable for the format and method of
report system. The concepts of the system development were as follows: (1) Improving
from the previous system (2) Developing additional features and modules by 183 schools
under Office of Primary Educational Service Area and 42 schools under Office of Secondary
Educational Service Area have access to the KPI Report System (KRS) of the Office of Basic
Educational Commission. To be used in assessing government agencies in according to
improve efficiency in government performance completely, representing 100%. Operator
satisfaction with the report system. Overall, the satisfaction were at high level (mean of
3.55). When considered in each aspect, found that the highest mean satisfaction was the
satisfaction of the users of the system, followed by data security in the system, working

according to the system function and the easy-to-use system.

Keywords: Report System, Key Performance Indicator, Office of Basic Educational Commission
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