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ABSTRACT

Current world society is the digital online world which plenty of high technological online
communications. These technologies are very effective, variety of models, routes and social
networks which caused borderless world and globalization. Beside advantages of information
accessibility, prompt and real time, also meet coverage and increase business opportunities.
Simultaneously, it increases negative results of problems, crisis and harms both personal or micro
level and macro level such as crimes, infringement and war. “Society 4.0” is industrial society
supported by “Thailand 4.0” policy which emphasizes of innovation and value-added economy
and increases main capital by sustainable strategic framework of human resource development.
Thailand National Economic and Social Development Plans of 12""-15", continuously 20 years
(2560-2579 BE.) will support for “Thailand 4.0” policy. And other countries especially Japan
launched policy for “Society 5.0” which is estimated trends in the next society. “Thailand 5.0” was
developed and presented by Professor Dr. Prawase Wasi which target is peaceful and happiness
society in all levels of societies forever. By developing of great imagination to produce “Great
Conscious Mind” and “The New Relationship”, then, develop holistic relationships between whole
parts of 4 dimensions and 12 factors. Four dimensions composes of physical, mind, social and
intellectual or “Intellectual to Success” and others such as consciousness, peace and peaceful,
mercy and honest livelihood etc.

According to global development plans which attached to human resource development
as maximum value resource which causes sustention linking between digital world and physical
world. For supporting to peace and happiness society of “Society 5.0”, human moral development
is necessity. Coverage considerations of related concepts, theories, principles and knowledge
affect to successful development both concrete and concept results. These bioethical concepts

and theories include knowledge discovered by psychologists, the relation between human brain
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and ethic behaviors called “Neuroethics” which was innovation science in psychological study

in human for decade Concepts and principles related to moral development and professional

code of ethics are ethical theories, principles of religious and moral, traditional conducts and

laws. Human development of ethical level and professional ethical behaviors should focus on

skills of self-moral judgment and moral reasoning. Development of human professional ethics will

be the development of human resource which could support and lead to sustainable peaceful

and happiness society forever.

Keywords: Ethic, Society 5.0, Thailand 5.0, Great conscious mind, New relationship, Intellect for

successful, Neuroethics
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ABSTRACT

This article has the purpose to present the governing pattern and structure in comparison
between Thailand and Myanmar as the two countries govern themselves similarly by the democracy
system but they are significantly different in term of the governing pattern and structure both in
national level and local level. Therefore, this article is a comparison study of the governments
based on the present constitutions of both countries that are the constitution of Thailand, 2017
and the constitution of the republic of Myanmar, 2008. The result of the study found that the
administration of Thailand and Myanmar are democratic by the system of parliament but still there
is authoritarianism hidden in the details of the constitution in a comparable way. For an example,
the constitution of Thailand, 2017, in the first 5 years, all senators come from nomination and the
constitution of Myanmar in year 2008 states that the 168 senators come from election and the rest
of 56 senators are soldiers by the appointment of the supreme commander. This can show that
the constitutions of both countries have the characteristic that centralizes the power only in some
group of people. For the difference of the governmental structure, Myanmar does not have the
distribution of power to local governmental organization as in Thailand because Myanmar has
many ethnic groups by which some of them do not accept Myanmar administration. Therefore, if
each state is permitted to be governeditself by the principle of local governing that gives a lot of
freedom in self-administration, this can cause division in the country by the states of ethnic

minorities.

Keywords: Comparative politics, political structure and model, Thailand-Myanmar
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ABSTRACT

Tax planning is a prescriptive approach to future benefits for financial transactions related
to tax issues, both short-term and long-term. In order to prevent and solve problems without any
tax problems. The objective is to ensure that the taxation and taxation of the operator is accurate
and complete according to criterion, method and conditions prescribed by law and will result in
the amount of taxation that is wasted or the smallest number. Including the use of tax benefits
without any action to avoid and escape tax.

In addition, tax planning is something that most entrepreneurs have not defined as a clear
tax policy. In spite of the fact that the Department of Revenue has promoted and promoted many
tax benefits. Therefore, the researcher sees the importance and considers that it is necessary for
the tax plan of the entrepreneur. The objective is to study the causes and problems of business
without tax planning. Also, study the tax planning system and find out the best way to plan taxation
for the entrepreneur that the best practices and methods can be applied to the business. How
does the business plan work in the future? Some cases do not follow the principles of accounting
and taxation. Including lack of policy in tax planning it does not bring benefits in terms of tax
reduction. As a result, operators have to bear high costs of compliance with tax laws.

The objective of this research is to study tax planning as an important factor that
will help entrepreneurs to effectively manage and pay tax.

The research found that most of large businesses have tax planning in their business.
Most of the tax planning focuses on the process of tax planning in the business process
of payment in both income and expenses. Tax planning related to the revenue of the business.
However, this research also found that later large businesses have planned a tax, duty and tax
Planning then use tax incentives. It also plans to use the benefits that government agencies provide
the effective tax planning enables taxpayers to make accurate, complete, and legal properly

administered tax returns.

Keywords: Law of Taxation, Tax Planning
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ABSTRACT

The objectives of this dissertation were 1. To study Thai Spa uniqueness and identity for
Russian customers in Moscow city, Russian Federation, 2. To study how to create the Cross-
Cultural learning process of Thai Spa uniqueness for Russian customers in Moscow City, Russian
Federation, 3. To study the need of cross-cultural learning process of Thai Spa uniqueness for
Russian customers in Moscow City, Russian Federation, and 4. To create The Cross-Cultural
learning process of Thai Spa uniqueness and identity for Russian customers in Moscow city,
Russian Federation.

This research was conducted using mixed methods. The quantitative research aimed to
study the uniqueness using a questionnaire with the reliability of 0.852 as tool with 403 Russian
customers. The samples were selected by purposive and quota sampling methods. The qualitative
aspect focused on the identity by collecting data through in-depth interviews with 20 Thai spa
entrepreneurs in Moscow City. It was found that Russian customers in Moscow City understood
the uniqueness of Thai Spa in all five aspects: sight, taste, smell, sound, touch and Thai people
habit uniqueness. It was also found that those with experience using Thai spa in Thailand and in
Moscow had different understanding of the Thai spa uniqueness with statistical significance. It
was found that Russian customers had highest level of their understandings (Mean 4.53) about
how to process from 4 sources of learning: From people, media in spa, place, envelopment

decoration and activities and create cross-cultural learning experience in Thai spa uniqueness
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before, during, and after service. It was also found that the sample with different age, educational
level, income, and spa prior experience had different understandings with a statistical significance
with those aged 41-60 years old, higher education, and income of more than 200,000 Rubles /
month had highest level of learning. It was found that the Russian customers in Moscow City had
a need for a Cross-Cultural learning process in Thai spa uniqueness through before, during, and
after service from four sources of learning and with the Russian context the need for staff to speak
Russian and need Russian Administrator. The researcher has proposed the creation of learning
process that would be appropriate to the context of the Russian customers as follows:

Before service, there should be Thai style signage, interior decoration with Thai style
painting and architecture (brochure), Thai herbal drinks and Thai herbal candy, Thai herbal aroma
in the hall, Thai Music, clothes and shoes changing, Russian speaking receptionist and Russian
Administrator.

During service, there should be Thai herbal aroma in the massage room, Thai spirits
worshipping and Thai traditional massage (royal and national pattern) Thai therapist wearing Thai
uniforms, hard massaging to focus on paying close attention and the therapist providing information
during massage with verbal gestures and Thai staff able to speak Russian.

After service, there should be Thai interior decoration, Thai herbal drinks and Thai herbal
candy, Thai herbal aroma in the hall, Thai Music, clothes and shoes changing, the receptionist
providing information by documents or brochure and say goodbye and thank you in Russian

language.

Keywords: Thai Spa Uniqueness, Thai Spa Identity.




ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY

Vol.6 No.2 July - December 2017

unin

11aq1f Thailand 4.0 uddevimiiza
wlgnnanisimuiiAssgiazeslszinalng
vlandnaesulouny Ae nsAReUATEgAA
pneuiangsn Insdsunilaaesulannasaiiuly
nsdadsngsNanaiusual Laskaniul
guaguanetinadunds gsfaat et
Wi lugINATIgAAIINITNNITUTNTNAINNTT
A519N3uAR 851997 uazai e ldlilsana
= = ¥ = o = !
annanils andayagueidendnsing wudd

a = v a AQI é’
Tunmeanesganaath neluwltindulamaay
Fornz 14 Anilugarnsanns 20,000 A11UW
v
wananifaqiiugsia alrlnedeluualia
Tunsaenasililgganaataeslanieianas 44
Tneanznguilszmaglslnzdueen Tneianay
dszinafadia dadufiousaallneiduy
v o A ) ey N
dusuvileredian wazlugeq 5 T
W.A.2553 4 W.A.2558 RilnvieaifigntniaLde
wtiaullszinalnegede 4,000,000 AU TiNViES
= o A Ay oy, o = !
Weagafadsfeladnduinvesnaongs
Adnynairnalidndlszmalne waniuay
4,620 U FABAU (NTNNIINIBANEL, 2558)
v
anvinniadsdiinlUddulnssuaaudunuinig
o IS = Y a
AUAFIRY WATHANINTUTaLNTTIELFNN9AL
v

e wanlne saualduansmsianayulnglng

[ ' o Y o ! = o
aniladadenanaiinldtinviesnan a10fas
vndrunaaiulanialwdgaiaaglsingsia
alnlnendullanduianisdefadaatng
nirlnaanizlunganasin

Tl w.m.2557 Uszinasaide Admnsnng
LENYFINIATHFNAGINFREAT 4.3 1ATIHETA
wWuladudusu 9 waslan Fadadalaiu

MIAIYUANFsTRatNsaIed inliRInvieaden

FNTNR waztnFadedviaanaadanganasln
v 1
11n11 antlasasananqflutiadanitlalanisg
wazaduayuliiiagsnaat lnenidulnadig
[~3 o v z U
saaqlungenealn Tunisdisadeyaiiiasu
34y wudn ganaallnelungsnealndaniu
nanuang lunisinauaenaneniesallne
Yo 24 v . 24z
vialusnu g1l 98 nAw 1@es wazduda Vianssla
w2 Y . .
wralusslasasdilsenaunisunauis wudn
o . . 4
ANTuALATaILUUNTI N Ul Nz an Aaldlu
EOWANT AT haznIIRNWEN LN WL
= ° LA ~l A oA
Aerswer AL L zan Innsdisiiian
nuanansaiallinaasnednian Ineuiewig
theaanuilsznauniafluwun nanAnisanwes
. .z dn 4 =
Ay RIunndaNaALLAZan U L AaD
v [
wnanenialInalneduids warni1sda419
o dl 4:‘1 a 1 a
Sauassnlnenaanaaullanniey Wy Anng
v [
A1AUNAINIIUE INNzANEN TaRA uNNTRa AT
Auilulng Auluendaneniuasallne
% a 919; | & o ) o
sasnnnglvindluasmlsenaunanluniginm
o o A < A \
nN3dNda AB N1TuNA FanallugIu

o o

dranylunnslviunisgsiaay Tuatunauis

FLSJQJ =

D) a P < A
TENVLUEIEILIFLIAR LL@;’?U?mﬂﬂﬂ@ﬂﬁ\Hg TINA3N

'
o ar =

F;N°Il’1ﬂV]ﬂHZﬁV]Qﬂﬁ@QﬁWNLLUULLNuﬂ’W?u’JﬁiV\H

=2 )

At ldgnisiuiuazidnlaninannindause

©

a

| dl Y a dl
fustnATN93A idenunldsnnsatlne nsdaans
o v g" |s§f v @ | = [
WATNI9FUFiTUN LT liiuI sz Uaun 19 TS
v
dlInadusarnam iz ad luanu
1 v
122NAUNNTUNNMINITEN “98” TUWLITLNLI
a Y oa d; dll 1 %’ a
umﬂummmmmmmguim WU WD
4 ~ « o - 4 L2
Nrarmnsauniniiuly 1Ta9 “nau
1 al A Y a o &
A0UTENALNNTLNLINRNN AN LTARNA TR
A ~ o
idautlsznauresansiedl wazldnisyslunig

WArunuisrasnaualsundanad i lina



pnudnlafiansediilng dae “dee annu
dsznaunisunausisiiniadamasinauilusog
Sefidnzuagituasiivinmissuazanapany
deunany wenanilanulszneunIsuILYe
gadn13dndaniinauseng iy Aadtug
Funn Bulnilide ieansunu Sedwanszny
IuHNﬂ%W\iluﬂﬁi‘ﬁﬁL@u’ﬂl{ﬂﬂﬁm&ﬂﬁ%ﬁl%ﬂlﬁu
sandennIanitiugsnaalingsesdiszneunig
Inalagmnse Bnveanalnauwazannsadeiud
SmuaTINTR T ﬁqﬁuﬁqwuﬂmm Tunng
AognsdaTmusssudoeuiy

luiTaqiiuiaulnailsznauandn
waaLHulnanInngn 500 AW Aanaffves
anuendrIsayalnalungenealn (2557)
fanuisnisalnlne lewirluanngauealn
NINN97 100 WiAe 1w Inadnsaln e
Fawnafath Taflarnannndn 27 wis Tneai
{an71 13 wike Lmzqiﬁfmmﬁlu y ‘ﬁléﬂizﬂ@u
nafluaulng ey sadalng Inaduns
adil aluanlng Ineunawmes Gefiniadla
Tugnrufisznaunissing 9 u Tulssusu
AnARNANNY A0 aantdsne annil
a0 lWld AN aundu H19assnAud6ng
Tsaneuna Aasn Tuenaimueiy uazluenans
Wtz e

AMANINNNTAIAINANT FRAuALTIY
AuAIAyLazAdNAand wlunisAnen
NELAUNNINNIEEUFINTIMWasINABNAN ST
wardnanuniues allnadwiungudiusing
gfadelungeuealn Uszinaiade ield
Hanumnnzandniungudustnagiaiade
wazthllgnswmungiluuugsiaalne i
fluensy aenpdesiuaugesnisrecdiiing
gfady muredagdadsunmaneniaues

ITANTIVING UMINGNTUNFUNNTUYT
N 6 atun 2 nsngrA - SuAN 2560

Tuassn Ine N AWmBIaAAIMNIINLENS

nqugsnaalnaliinnsgulusziunngs
2

aeinaeaEiusialyl

TrniszasAnaIMsAnEN
1. iedAnsendnsniatlng Tusgw
Y a o =
Nasguslnprafadalungenealn dssina
Fadauavdnaneniaesatlng Tugusesans
gilsznaunisainlungsnealn dssmedads
A = 2 ¥ A vy
2. iNaANE3EN13aFaN19 T ix
o/ % o/ Ly Y a
Taussanswananeninigliuinig alalng
AmFunguiuilnaaiafadalunganealn
Uszmadaide
o ¥
3. WNBANHIAYINABINITNITLIUNNS
= ¥ v o v o c v
nasiraufdandmusssusuenansaini sl
usnsatlnedruiungudusinaginfamelu
.|
nyanealn Uszmaiaime
Ay = PR
4. \WeaFianszusunimnisirauidiy
Fmusssnsuanansnivavdnansnlluallne
AmFunguiuilneaiafadalunganealn
Uszmadaide

AUNRAFIUMSINE

1. fadadauynnazednguyuiiamg
gafadelungenealnfineiudponuAniiu
Aeafuiendnenfesaih Inswansieiu

2. JadadquynnaresngnyLiing
gafadelungenealnfisneiudaanuAniiu
Aeiuaznsaiensdeuddaudausssunis
wnsatlnadnuendnuniuansneiu

3. fadadauyAnaleanguyLiing
gafadelungenealnfisneiudpanuAniiu
AentuarnudasmsnszuaunnansBeuidnu

TRUFTTNALBNANEOILANFNIAL



ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY

40
Vol.6 No.2 July - December 2017
ARULUAMSIAE
AulszaInsuazNguAfet1g
1.1 nguiustnagniadelungaes
In

1.2 ngugisznaunisgsna

athlnalu ngauealn Uszmasalde
2. dusiauilsnldluniidy

2.1 faudssW (Independent
Variables) lun ffadudauynnazaenguy
a o |
vslnamadaaelunganesain dssinaiaime

22 Aaulsm1u (Dependent

Variables) loun (1) wnanwaladnlng (2) 33

% = Yy o % o s
NITATWNITLTEUIUININUTITHANUBAN AN

nslLANsaUn e (3) ANFieInNTNITLIUNNg
al Y v o b2 o s v
nsrauddudmusssuaendneainn sl
1301941 Ine
3. Auszaziaan lun17AN NN UNNg
v v 1 v
ATl 1T rre L0 BUANTUNTIRE GG
JUN 31 HUNAN 2558 D4 31 HUIAN 2560
FINILEITIIAN 24 LADL
o X dne A A —
4. FnuNu IanA NuRaaLAn1gISe
athlnalunganealn Uszmadaide

WUIAR NI UMSIAE

1. uIAnuATnETFeeTmuasey

Horton & Hunt (1980) lauiiatlszunm
1RITAUTITNNITRIL BN TMUE TN TUN
Aensdnenlauiiaily 2 Anwoe e

1) ARUSTTNNINIAY (Tangible

Culture) liun dngduninainnisdseiugandu
YNyl [0 daemN Al Tau dan 81ANg

v a Ce
SHRSTALTY mzmmumlumm@ﬂmimmmww

v
\iunInam g usu
2) Tmusssunlaladng (Inangible

Culture) 1HlA LULWNUWINGFNTIN AINAR
ANNITE N1 ARseTN UFmnyuasngunne
ANNATNA
val o o ] d‘
Tapp (2002) TaRA N NasTe Ivsdinen
. . 44 o 4 .
AudmusssunilaaudiellgAraufaniu
NANEO] NIANEININTRUFITNLATNOB]
NNFIANIUIUNINTARZAN ULz LA UAI DY
e UeNANEOT
Ay v o
AINITTUNTTUN LA AN TEUFTTH
= o o dl o v v a o o/ 6
HgqudrAynidusiaainliifindnansniiag
ndnwnilng lddnaziiunguvieyanadou
Hagludianuazdaanariuansneiu dnng
A1UNAAABNUNT NITLAAIAINNLT WS NAN DS
a Y o o ' a a a
Anaslddnyanwal gdayeyn wusAninig
dl o [~ £ 1
aguulaspaannan auaeaiINIzuIung
al v d‘l Ul 2 Aﬁl U k2
nsEsufinalildungsnandeeniamiesu
Sauarsn Tped 2 tladenanunsoiusutaAe

o

qwuﬁﬁmﬁlﬁmﬁu’iﬁ]q (Tangible Culture) 4
TrnduinainnislsshngAnAuaye iy
fo81N AU Ta1 408 81A19 WHUAW Las
'muﬁﬁuﬁhﬂﬁmq (Intangible Culture) o
WLLILNWLYNIG ANFTH ARNAR AN o e
Aansan muLsssdlen Farudmusssaaiuds
waasANLiananenilasananEniIasdIAn
Taetladefinalfiindmuessy An NIzLnuANg
Feuidanusiasnianienansnilasdnansng
Tudanuiiy I mevmmmﬂummuiuﬂ@m
Fansanilugaanawitinanlolildegiinaanlyl
slumﬁé”ﬂﬁt,ﬂumﬁﬁmwdwﬂ@'uéﬁiﬂm
gfaFaiualilnglungeuesin Seasdiuldin
FANUANA 19N TR USTINAUBEL 191N
Faan i e TR UssiRrnans isuansaen
L‘F‘]lmﬁummﬂumw%qu AT RNNIAN LN
AsdinszuaunsNsFeFinudmuasn avlénann



sialdlun1sAnenssunssnluindalunAnuay
noEN9FuiuarnIzuaunnIGauiTnTmue s
pialil
2. WAAWATNEHNIITLS
Nunnally and Bernstein (1994) nanaia
o v & a o o
n1s5uf wuntsudavzanisinaiunisduda
e 2 A4 e da
Alasu aanuludaniladalanidaaununs
o Ay o )y o A
duidunianuazidqlanu wazlunisuilavse
a o o :// o | dl % k7
AANNUNIEIDINFANH ALY A nTlunazsiaald
ﬂi”@umﬁiﬁ@mm%tﬁu pnAuL T H
mmﬂmwa@@mimuu I VLﬂﬂ@yVLNNﬂ’]ﬁ“i‘]_lﬁ‘
Farty | afififaausnsdudatuaamint
ANTDUN (2530) LAY TNINT (2546)
TiAuuNIedn N135uf Aan1suansaanynig
v R a o 9 4' \
ANHIANUNAR AYNANIdnlaluERs e 7
1 % 1
feintuluanlaaasusazyanadiuiiodwnain
nsdANpsanAelszaunisadAnluFqToe
v
yanannil n1935u3 (Perception) faiilunszuau
APy P e 2 o v A < o
NINNFALATEALNEgANTTUFRUNgA TaRAIIN
1 v v
gaiannnisiududasing o ielfieseAunnaEen
NM7ARLAZLTZALNTTIAN
NINA ANTUIT (2542) NN
nszununsiuianiludesandunisfinonuuas
v
NARINNITAAINNHAALNANENAABNITUARS
NOANITNABLAULITBILALAPARFATYAAA
3. WUIRAKATVE =) FRINTTLIUTUS
AN UFTTN
Byram (1997) nanateaanudnAnylunng
TN TN UEITNIBIANTN R N9 §3NA5 1
« a VYo 1 a al o | sdll %
nsiFeuFimuessuF T AlugsRduiNeada
| v
ALANLLN9RRANTUALFDIBINNIGINA AIIUAIAYS
T ANAATYAUTMUETINFA N ANIN AT
TR1UE7TNIBIAWLEY NN AU mLaITHAY
1 v v ¥ ild‘l dﬁé{ v ”
datliidnlanuesiazidnlagaunaudae

ITANTIVING UMINGNTUNFUNNTUYT »

Ui 6 atfuil 2 nsnem - Suraw 2560

Gudykunst and Kim (2003) Fifindn
nadlapu 7 uiksandmiusssuuii 4 S
AAnuLarLaninanad1dlsiuarfaadila
anSna 4 aeng A

1) ANENANIITBMUBIIN (Culture
Influence) Aa N1sNasdmLasIN T uand s
AanLazlanyiAl (World View) AaRavanann
szaunignd

2) ANENANIITMUTIINEIAN
(Socioculture Influence) WRNFNRITUETTN
TuszAuuauann Aa nadnladnam o Fudu
nanAUlLlWAIAN LU WA B1E TN TFRLE
“Q° %'\‘1ﬂuLLﬁi@iznzjuﬁmmzﬁiwuﬁﬁumﬂ
(Sub-Culture) WANFAAU IRLINBITINDILNLN
memmﬁuﬁuﬁﬁnwﬁqﬂu‘ﬁlgﬂﬁwummLL@iz
AYNNAIANIIA BN FANTINNITULAAIDDNTDY
nganiu 7 ludsny

3) BNENANIITUTITNANING
(Psychocultural Influence) Ag nasidnlalu
ﬂi:mumiﬁ'Lﬁm%umﬂ%ﬁmmﬂahidwuﬂu
sluuuAfINAR WAUAR N19fuf sauda
nITUIUNNTLENLsTIn/AAngu(Categorization)
NeluAMNARYBIYAAALAATIUETTH

4) ANINANWANNWIAREN (Environment
Influence) A8 NNIANENDNHATBIANTNLIAADN
fifidenginsmlaidrandugiiszma plienis
@mWLLf;mﬁ@uﬁ@@:mﬁﬂ [

Samovar and Porter (2004) na1791
Fmusssnfiflaannuansefunnigane
TAHUIITNALTUANLATIMUTTINAZTUAAN
2ei9lsAA IR TTNAZIUANLAZ R UTTTH
nrdusendalAnuaInratanie ludmuesy
£ Uszinannuiei@elnaunasimuas sy
AR



42 ‘
Vol.6 No.2 July - December 2017

ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY

NSAUAINAR bUMSFIAE

o 4 Y
onanwal voamh'lng

SOUUUIAANTIVY

maIdeEinw

¥y a g a A a o
PdUT’IﬂI’Iﬂ\Iﬂ’Tl"h’UI]\’I N ||TUUIﬂU1N

dmivnguiui TnavnimFolungwonTnlszmaimdo
v oy g oA
1. endnvalineilingiueduiindngm

h . :
Annlszemidurdons S dwl8un 1) 2050 3.nau 4. fos 5. duda

maddmEaine

faznouns

voungudui TanynimBolunswenTnszmaimdy

nyswerin Ysumasmdo 2. ondnvalInsiegluaulne 16un nsgoudeudeunu terenerlagndy wazanuituiing luas
- et I
-0y
= & = o % =
. FenmadunsGouiiwiavssisnsuinmsmhinedendnuel m3IdoFanm
— dmiunguiuiTansmimdelunjawenInlszmaimse
a3 ¥ R ; ; & yoas T TRy
Sa0ld Fonmadn mstoud muiuaeu dou szrdn uazhda mslFuinis AuundintsGoudide il
-weldmhine lulszmalng ]
AU
-woldmhlng mhlne Tuserdn :
2. dolumh
3. amuiuazdwnden
4.flnssy
msduFananm
Y o vy o P Ay o
!Yﬂﬁurluil{ﬂlj lvl"U ﬂﬂ\mn!m’mdnum!m‘immfﬂmdmunnumumﬂanﬂm n]”lnﬂl'»’\ﬁu]m

doyamhvesdisznountimiing Tu

ABUMITUUTNG

worTn Urzmeimo

sgnieAiuinm

o
iwhayumesvesdilsznoums

naimsiuuims

Sadnual naunumh nefimnnsoond1d

& i %
iiodula ivlanis 5

1.9 2.5@ 3.ndu 4.9 5. Tl

T
I

2

dndnualing Hogluinino 1dud
Anusauioudouau 1Mol iins

I

lun3

V. - VY o v ) 0 v o o w1 9
a'nmwumnnmmntmu;mmwunuumularmnumumamnam’umadﬂm mmunquguﬂnnun

v a5
Sadalunyanoalnlszimaimds

FEmMsAlumMsIAY
naduafaiiunsuLLnan A
(Mix Method) Taein1s3dengatFunmuAnwfiu
inaneaineldiine aulng whesdenside
dunuuaauaiudniunguiusinagiiade
Tungenealn 41uau 403 faetne Inainnsgu
FNaN9LLLILANZAY (Purposive Sampling) Lag
LUUTAYAN (Quota Sampling) %\ﬂﬁﬂ'ﬂ mmﬁ@ﬁu
wuugeUaIdN 0.852 n1slduuuasuninlunig
Weilfderniadeiiannsoyalitaening
warnmsenqueaeunNAuguilnatae i
finnnsgaunalutlazifusing o adan1dlunng
Ainmzideya fa adanssaun ldun Aaud

F¥atiaz Auade Andeauun A9IIU WA LAUD
lugilnaailessinetiadenedudnenizaes
ngNAne1e waralfdeayniu ldun nng
NARDLADA LARLALT t-test LAZATA One-way
ANOVA (F- test) lun1smaga LA IuLAnsi
3xniaLlazanaNnNgn 2 ngu SlA N LENGNY
Az Fauiisusaelagl4LSD (Least Significant
Difference) WAYN1TIALLTIATUNIWANEIAIY
dnanwollasnisdunienldsandlsznaunis
Tneivuaglitayaluuianzas 91191 20 Uik
1A8n131aenuLLLLANZAd (Purposive Sampling)
insinnsdang lideyaneflsznaunisail
Inelunganealndsznaiads viediiRaadas



Aunisuinisianig alnnsenustauuuing
v
wazinizaanidaugniesnINnNguNIe i
Tnauuuduniwallunisidadanyozidy
o a v a o a d91
Ao ndanetle lniswesiidaiiannlunag
Apidnansniaasal nenuyunesnes
duszneuntsgsnaatinalungenealnau
= = o o v o rdl 1 o
71l 7@ nAU @ ANda way dndnmninesludo
aulngpasgsiaginlng watiuanisdimazd
v
\Heu1AINN13IAETIAUNINNIA RN LT UG
WUUREENIINITUAUNNINNIEIUE TN WE TN

pruenaneinay snanuniluallne

NAMSINE

1. lnansniiazdnanunines allne
A mFunguiuilnagiafadalunganaain
Uszmaiades wudn ngusnatinedaulugiiilu
WATNE B1gITUINN 41-60 T szAUNNIANEN
Usnynysis Usznavendngsiadousin Honels
FaLRauIEnInNg 100,001-200,000 3idia
Uszaunisainisldatdaulvnladimald @i
Tullagnaunnen warilszaunisainigldai
Tuu@m‘[ﬂzﬁqﬁlun&iuﬂ%ﬂum%LLiﬂ

Tudauzepaumniud uenansl
we9a1 1 Inadmiunguduslnagainiaialy
nyanaaln Uszmaiade wudn

1) tladasugl nguiiistnadoulund
ArsdnlaluendneninasailnInasugil
e leun dhrawaznadianuilsznaunis
nisanusenialuaniudszneunisuuying
AIIUANNENINL AMIALAZARINITY
wurflng snidu wisasdeulne ldasfiauanu
Wuwenanwallnedaudisznaunisdaulug
Wingn nseenuuukasAnLAlug U1
ymadhai wazthedeanulaznanns sad

ITANTIVING UMINGNTUNFUNNTUYT 13
N 6 atun 2 nsngrA - SuAN 2560

NNTHANNNETBINIINIUFB LS NiTNewlEUFNNg
] v v Ay = o
fayagnAnfasgalnaviediilnawaziaanld

|
=

! A oA " | o o e
bATANLTAU ATR LW@?HL@@?‘LLU‘UVLVIE] Wudmnansnd

o

d. L4 -
nénAryetieuilaaasganaalilng
2) fladtsinusa nquiuslnadaulnnd
At lalulandaneaiaesgil inas1usa
v we .
nnenu liun wseshnagulnslne uazgnas
anulng endu aunlnaianeliinisqasiig o
1 £ % [~ o/ %
Tlazfaumnuiwenanmnllng uazdilsznauns
daulvg)windinsidnnsgninsosaunlne uay
v
inayulnglng aviaudnansnisesaillngld
o Y QI 1 v oa a
3) fladusunan ngudiElna daaw
W laluendneninesal Ingfunauiaun
duilsznausng nauayulnslnaluieslng faq
WA NAUANUINTINYANLATARNLAZANHAR
Anuiadn wazglsznaunisdaulug)idingn nau
gasayulnsinanldlsznanlunisuan wia
Tunansineialn 1w gnilsea Gailu dnanwnl
A o = Y o
A wdaaY sandennsldnauayulnsline
X odo omode A e o
Tuuning viraNsUsaINRNNAUNASLITNNT
4) fladaginuden nquiuslna A
v
wnlaluendaneniraat lnasuidasiaiun
o/ v al a a 1
FULTENaUA0 LALNAUATING LRLNNIINANY
Fausurinnian =i ing “adan” Lazidsanig
NAABIRITAUANNIEN VY “UBLATY" UAY
filsznaunisdauluniisiugy nsidlamwadussias
@ & all | o o o‘d‘o o
huwadlng vdenusaing Wudnanunid Aty
geegsnaatilng soudanmnldlunisdaans
ki NsnannadanvizavauAmiun I ng
5) fladuinudnda nquiisina Haanw
v
W laluenansniuasal nasududaiaiun
fulsznavusng wilnauLEnisluaulng way
gﬂLLuumimmuuim (s1819n wasAng)
uazdsznaunisdoulunjwiugn g liLInIguen



ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY
Vol.6 No.2 July - December 2017

! v v v
wignNAN Feegtluuuaeanisuen wazautn  @9aR, NNINANIANTIALATLLALIRLEN) WAz
v
fanuiiludnanuniaresal lnavisuue fisynaunisdaulun)wiudy pndeutiandons
o k%4 o/ dl 1 44} % aa k% o/
6) tadaduendnwnilneegluan  Tazvieusenuiainisennsem lunisseusy
! ¥ a IS k7 o s v 9:/ 4:‘1 2 % a
Ine ngufisinaipnudnlaluendnenizes  nislditinisianisdeans (Wdeys) wazudnig
% o ‘dl i f.’/ dl 4 =2 [ Y Y a
athlnedwendnwollnefegluaulneiannn  wen Teazvieuisaanududnslunisliusnig
dutlsznaudiaanudautandennusiagndn  iudndnwnindrdnyaesanlng
o % k%4 aa % = P4 o/
293ntnu (N19tud) nisenanlagnAnaes 2. 78n196519N19FEUT T NTRIUETTN
o/ dl dal ¥ dl 4 ¥ o Ly Y a o o U
wWilnam (Mawaswdedn, iwdsuseadin) uaz  Awendnmninisliuinig alrlnedmiungs
pifluiinssiegnAnaesniinau (Mmananat  duslnaseiaidalungasealn Ussmaalde

AN599 1 LARNANRRY AUTEUUUNIATTIN LAZNITLUANA 1895EAUAYINAATIUAETENTATNY
nsBauFindmusssusuanansainisliusnisatlne neunsiuusnig

ELT Y sp.  uwilaua

N153EUSAINYAAR
1. wilnausdiausumulne 4.01 420 NN
o~ o =]
nsiFausanaaluai

2. pwaauay annssunuylne (TUdas uaziuy uang

4.10 .506 un
Anastanansnl aunlne)
3. sneiseulne 2.16 508 ag
mif"‘szm:q'mnﬂn'mﬁLmzmsmmw'lmﬂ'\
4. Yhegnudsznaunisuansaanaiiulne 4.71 607 mm’?izgm
5. usashuayuinslneludioslos 4.02 426 NN
6. nauayinslnelufiaslng 4.11 513 NN
7. @eaausis e ludiealng 4.10 502 1N
8. nsmnussnigluan ulszneunisuanananmL iy y
Ve | 4.82 .556 UINNAR
el (BuAwAnIdindunanwsauwsLne) )
n1si3ausaINianssy
9. Mailaewdefiuazeeaiin 4.99 121 wniign

NINTIN 4.32 397 N




AINAN9NN 1 NgNAIBL NI ALAIN
AALIWABREN1385 1919 uF TN M uE TN
¥ [ Ly v a aQ o
fnuendnmniniglisnisatnlng naniside
Wugn IaenInsaNneunIsfuLEn1sin1sFeul
agluseaunnn Waiarsoufusadiunudn
nsBeufiuyanane winudeuiudiuau

Tne nrsFeufnudaluailpe Tusdada

ITANTIVING UMINGNTUNFUNNTUYT 45

Ui 6 atfuil 2 nsnem - Suraw 2560

aanuuuluguuulnawaslumyneanuuuly
oy o~ )

sluuulng meBaudinuaniunuazanussai
A |
pafheanulszneuuansaudulnauaznig
pnusnnalunutlneaglussausnnign nns
a9y oy N 4 =
FEUIHNUNNsEEUgAINAAnsINARNNTILAE Y

X o % o i~ .
LAR mLL@:;immﬁ@qlmmumnmﬁmmuﬂu

A5 2 ANIIHLAASA LA zdfml,ﬁmmummﬁm LAZNNTLUANATDITEAL ANNAALTILAEN S

¥ = ¥y 1% ¥ (% LS Y a ' o a
ﬂ’]ﬁ‘@ﬁ‘qﬂﬂqﬂi‘ﬂugsﬂ’]ﬂ’)%Juﬁ?fl‘llﬂ’TLlLﬂﬂ@ﬂ‘]:l’fliﬂ’ﬁlﬂ‘]_li‘ﬂqi‘@ﬂ’ﬂﬂﬁl TEUWINNITTLUUINIG

ELT X sp.  wilawua
MsEEUSAINYAAS
1. wilneuwaniuaulnaldwseauuuing 498 140 wNgm
~ > <
n1siFausandaluai
2. winsuanlideyaszudnamsuanlaefeavimie . 484 364 wnvign

ﬂ’li@‘ﬂui@’mﬂﬂ’mﬁLL’&zﬂ’]‘ilﬁmLLﬁN‘Nﬂ’]
3. neanusanie s AUy Ing

4. nauayulngngluisswnuuing

489 448  wnvqn
464 574  wNNgm

5. LAENAUFTINE 443 640 NN
n1slEEusAINNanssy
6. Melniaznauliitinisugm 499 121 unniign
7. 1U3N19N19UIA 499 421 wniige
WS 479 227  wniige

ANmINNT 2 nqusaenelszAuAIN
AALIIUAAIEN198519N19 U T NI UE 790
snuananeninisliuinisatlne nani93dy
WU4N 9¥1M919N1950LTNNe AnnsiFauietlu
szfuNniign Sullszneudas n1sFuufrau
yanaie wilneuweiiduaulng nsideud
rudede winauwaliteyaszudnanisuan
Inefzenyionis miﬁﬂu;ﬁmummuﬁmmﬂLwiq

alnAe nsanussneludesuaanuyinaua
nauasulnsInglutennauuylnee luseiy
unniign Mseudinuianssuiie nsuARLL
e nsaerinviin fianunss mawsitetina
wAannisidutlag nsusLiteAaKauAane 14
wnizialuniswan wazldie win den lunns
wan waznstudagnenldiisnisuinetluseiu
mnﬁ'zgmﬁuﬁu



ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY
Vol.6 No.2 July - December 2017

AN5197 3 NINFINLAPIALDAS] zifml,ﬁmmumma?ﬁm LATNNTLLANA 197U ANAALTILARN S
n1saiansizeuidnudmusssusnuananeainisliiznisatllne wdsnisfuiisnig

CET Y  sp wlaua
n15i3aUZAINYAAS
1. wingwsieuiuifiuaulng 4.03 437 NN
e‘ [ % =
nisiEausanaaluai
2. mslifiayanisfumsaudinisuning 413 521 NN

ﬂ ¥ = 1
mswaugmnﬂmuw LAZNITANLANALN

3. msanusiauu g Tudautiasing 480 572 wnWgn
4. \REIAURT N2l HINTEA
R, 480 566
n1siFEusaINNanssy

5. M9AWaINIduaTNnASATasANayuWlng 479 568  WNNgA
6. n1a@svlaunlng 278 569  iunans
7. wlasaatin/seain 480 568 W4

NINFIN 470 188  wInVigm

AINANINT 3 NguAetelszAUANNATIL  udAINITuIn ey luszALNIn warnI9iFeud
1 1 aa % = Y v o/ k% 1 a A a 6 1 o/
slasiadsnisaianisFaufdindmusssudnu  diuianssnme nadsaunlnaeyluszi
wnaneninsiuinsatilng nansidenudy  thunang

NaIN125ULINIg Tnenansaneg luszAauNIn 3. AYINFBINIINITLIUNNT N9FELS

= dl a | ¥ < ' & o 1 o ¥ o L3 Y a
NAA LHANATTTUN Lﬂuﬁ"]illlﬁ AU IHNENU mmmuﬁ@:‘umumﬂ@m:rmmﬂummmﬂﬂm

Q

¥ o/ ) % 1 o o o U Y a o =
fauifudsgnAniuaulneedlusedunnn ns A nfunguguilnegiafadalunganealn

= ¥

Faufanndeluathrenislideyanisdjumisn  Usunaiaide



ITANTIVING UMINGNTUNFUNNTUYT 47
N 6 atun 2 nsngrA - SuAN 2560

AN519N 4 NINIIHLAAIATLDAE] zdfml,ﬁmmummﬁm LATNITLUANAUDITZAL AV TNAALIALFS

v [ L ¥ oa
ﬂ"J’]Nﬁ]‘ﬂ\‘m’]ﬁ‘L@ﬂ@ﬂHMﬂqﬁ‘iﬁﬂﬁ‘ﬂ’ﬁ@ﬂﬂ‘ﬂﬂ

AMNAALTUADANNABIMSTANULANA L

msliusmasdinlng X S.D wilana
AaufLLTNNg 3.91 356 NN
TEMINNITdNFULENNS 4.45 157 N
NAINITENTULTNS 3.68 385 elg)
MNTIN 4.01 0.27 1N

ANAIINT 4 NENADENNNITALAIN
ARIUABA NARINTIRNANERINg ITLEN 94
e Tunnsonegszdunnn () waziile
fiansainduneunislfiingg feunisiuiing
FEUINNTFULINNT WATUAINTFLLITNE WU
NANARLWNHIALANNAALTUFDANABINT
wnansainsliuinisatllne aglusedunnn
nﬂ%um'au Tneduneussuinenisdinsuninied
AAFBINSHINNI N URRUEY ( = 4.45, S.D.
= 157)

4. NFEUIUMSITAUSUINIMUBTTH
AULANANHILAZ A AANEHIINNANNARIMS
waanaNEUFInATISATEe Tungeanadin

1) NauN193ULINIg gusenauns
athlnglunganealn Usemafads aun9n
aFwnsBeufianansnivazdndnsniatilne
luguendnuallusaeuineldsil (1) nnadeu
Fannyana amnInainisFauiianansniiay
dnanwaiadnlnalaandnausieuiuiduau
Savde wanmniade (2) nnalendanieluaih
Tnelusdaseenuuulugtluuuing uasluwy
fieenuunlugtuuning wineildiunien
Sade (3) n1sleudannaniuiinaznismnuss

gt Inannamnusennslunuying uazndu
ayulnslneludeslos Bevaussing (4) nng
Faufannianssn Taantslinisdeuiuaes
wiinauisAnenguinilauasaunia wineu
faaduiues Anns@swaiayulnglne
fauN1IWIA N1INANABRLIL innIe (Ad4R)
nsienenienlalaenistasilasudednuas
ERNAT

2) 3eu9I9N195ULTNIT Juseney
nsatnelungenealn Ussinaiads awmnsn
a¥wnsBeuiianansnivazdndnsniallne
Tusnuduida fnugd snenansallusoaulng
Frudes uazdunau Taefiianisairenedeul

a

Aatd (1) NMsBEUiAINYAAE ANN1TNAFINNIS

= o

Foufiendaneniuazdnansalailnlng Tng

o o o . a4
wiinuwInfiluaulngldwzasuuunanus
poadnanelng ninuwARed1In1HIa e

a oy .

(2) nisauianaalual Tnantnaiuuan
Tdayainaaiun1swIn (3) MeiEauiainaniu
uaznsanusiain Inanauayulnsnelung@s

o s

Anaial waznisanwsanteluiesunn (4) n1g

= %

Feufannianssn lnanisasiiudnnisuan

al

FAuwaanuUlng n1susiNeintaLiaInig



ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY

Vol.6 No.2 July - December 2017

W@ulae wilnaufaufuiaaueianianla
N17UIANAAINNNBUAANE NIFlEIRaN1ziD
Tunisus waznsldie win Aan luni1suan
al v U v 1
Hnnsdnain uaznisludagriauuan
3) waan1siuLInag Jilsznaunig
atllnalunganealn dszmaiads anunem
v = v [ % I o o s
afansFauiiendnuniuardnansaiatilng
Tusuenaneallusnaulng d1usa snugl
[y = % a Aaa o
FIULALY WAZAUNAY TaaNATN198519n19
= Y o ng = E% E%
FeufAsil (1) n3EaufaInyArs d11190859
= v o ' o o s
nsBaufiananealuazdnansniallnalne
U L% o v s ] 1 = b4
FaIng lniinauseuiudmiag (2) N9l
‘ﬂl v o o o o/ a
anndaluail tnansldAwuzsinuaeduLiznig
Tnaanans@eiia (3) MsBaudananiuiinas
n1rAnLAed1 TaeiaannAeLnAYTULINNg
ANWASLLLINE FaaWn AR NAIFLLTNNTHNAY
ayulnglng (4) nsFaufanianssu laanis
naAaLazIaUAN N T lenenenla
v [~3 & Y v o o [=3 U a di =='II
Hfluriratindaudniuianniin 1sn19ueTeeAN
axulnglneudanisuon uaziisn19a1mn99ng
wuulng vdanisuamLaznILlaLAalin 2990
z Qo dl U £ a 1 a
uananiliadeuiinguuzinalaifia
= v Y (% 1 =l v
n3auf TddnlawazlaisiasnissanisGaus
TN UFTTNANWBNANTOILAY DRANTDIUIDY
Y a o = a o ‘if
fuslnagafame lungenaaln HA9H
1) feUNITUAUNNINNIEELE Nanssx
iy , o =~ o o P
nladuasianisa¥anisiauiiendnuniuas
dnanmalatlne ldun (1) nsBaudanyaea
lunnsa¥anisBaufiandnuniuavdndnunl
v
gt neiu wiinauseuiulddnflusaaduaulne
wazniinausdauiuliandudasyanimnine
~ o dl !
(2) nMsEEuFaInanIuNLAENITANLENALN
fhaanudsznaunisnisidengy waztlie

1 1 %
gaonudsznaunisnnmningliinasanisadng
= v = v a £ o

nsEeud (3) N9BauiaInianssn N9diaudy
ANNILLLLANASIENNTAUNe TdRNasanis
% = v
a519nn9ieng

2) $EUINNITUIUNIINTTUUT
al =l 1 1 v a v
Aevaunslneliddnasmanisa¥1aniszaul

o L [ o/ s

wnanmadlazenansnialnlng

3) MAINTZUIUNNINNIEFILE NAngTn
AN ' o al o o P
nlainasianisa¥anisiFauiiendneniuas
ananwalatlne léun (1) MeBaufainyana
lunnsa¥anisBaufiandnuniuazdndnwnl

v
athngiuminauwislianfusdaslildegnan
(2) M9GauFandaluailn nslEA L inuA
5uL3nng lnenwdnanuldfinasanisaiianng
Ny Ay A )
Faug (3) nMaBaudananiuiuaznsanuseail
= = | \ o a o

wsassaulneludnasanisairannszaug
(4) NM3FEuFAINAANIIH NIINANIAIAILAY
2auAns iunndangy Mad@iaunnglidng

' = %
ABNITLTEY

aflsaua
a = Y v

n1sanUsenanszuaunIsiTauidan
TausssAulanansnilardnansnizesaln
Tne dmdunguiislnagnaiadea lunganealn
R Ao o X
NaF19UAINNANITITY ATl

1. nszununeaFansFeniinudmssu
v v
TuneunadnFuLENIg Nan1sIAEWLdn duneu
nadnFuLEnIg aNnsnaensyiaunsBeug
TNdmuasTHABanAN LA anAnniIeg
atlnglusruandnsailudoaulneg drugl
ANUIALN AIUNAN LATATUIA AINANAL 1agl
a¥19n1sFauiuianssn HiuanuiLay

1 Y v
NIANLANEALN HUYARS UATHIUAS Yi9teNA



dumszidedisinadngnialuaniuilszney
nngainlne n1slEL3NN9saANNaNenenla
wazfaaANgnInNgautantanny Aasende
a @ o rdl I o dl
sz ilwananenifet lusaaulng Geaunsn
o a N v & o o o
a¥1annszauflauyanananiine w1l
1301260URANTINNNTLINNT WU N9Llasy
dsl ¥ £ % 2 £% U v 1 s
@odn seainuaznsdnewinlignAnneunisiu
a £ d! v o a &
13017 Uy T9denAReIiLNaN1TALATIZY
Taduitnlilgaaiudiasesailna ta
ANINNUALATNIANUNRTUANANBAZT U ALIDN
(2558) Nnanadatladasuyaansliusnig
Ay AANAINLAC g HAuE aulan gaan
: ¥ { d‘ é’ | o a a | 1 a
g fiuuanlanipasanisaniiugsnaiiueneg
TIYARNNNAINANIADAARBITUAN U D
dnanwaiallnanusuidalnedllnezise
Ingauna@edunets ANauanlfaInyAns
$DUHNTINDINAINALAINALNHANNNNT bE 5
N9LENNIANNENHAYNEANNANNTONAZAIN
v
funlaanglEnsfduanuauneantszm
PNAE WaAIDANNTURRT AeutiaNtanmL
193pulne (§11NUAMENTINNTIATEFAA
WAZAIANUYNTIR LATNIENINAIE1I0UET,
2554-2556) lagantuzAInadunanian
a a o U o o
angalsziniluasdmusssun1 i auiuiug
v
pasiANEuAANenANla Bunsuwanla nng
o = A v o v a
§U389LUN NNTRNNTEMARURANTTNY TN e 55
. S
Aukanuwdanutin dalesindnaneaiinldle
gefaathlng auiunaulauazaanduluseay
a1na aunn il lneidadsalaesaldialan
(ADNTABNUNIAVNALLIANANLAZTUALIAN,
2546) A9AARRANTLNTIE LRI WD R NS
(2549: UnAntia) T lHANHATENIWINLNINA
Vieuendegunan : netlAnsnsuaaualne

ITANTIVING UMINGNTUNFUNNTUYT 49
N 6 atun 2 nsngrA - SuAN 2560

Tagean1siqanudn gnAg19selssing
= =< QQJ £ 1
gaaunanalalumndundunanlanay
nsfauiuguanazienlald
¥ 1
UANANT NIIANLANUFARDNLLILADNLN
WirnslaeldanntInenssunuyine wu nagld
R - A A &
wzadizaulng themaniu Inavisadpnoudlulne
4 4 . o u 4
Hun1sdaansiveainanisiFeudeuaniun
1HLIN1T 48AAARIALLUIAANIIIANITGINA
a1 lne Nnaean1aankULRILIAAAN AL
tladanaFepnuidnindangunlszamdnda
s 31 (Sight) Ae At Rvimiuazgianine
U938 ANEUENTALTRL 11 FLILLILINIAN LA
annunviradnu fulyl panldl wAdwANAsRAw
v [
A28 ] WIUITHA LATHANNAIUALN UL
Wadaeldiinnseauaane (da11Tuwmun
AAUNAVUIANANULAZTUNALIAN ISMED, 2554)
v
waNAIN A1NUANENITNNSATHINAUAT
AIPNWIATIR WATNIZNINANDTEUGT (2554-
o v 1 =3 o o s .
2556) slalfinannna anansniatlne (Thai Spa
Identity) Tneadilinay Adnuuzauduess
v 1
2INIAIANNNALNEVTARNINIG 7 BeiNaNN 13
WnaANazanaufalunisaNTIn Tnesnu
d e e dne
nageduduanne deldun anninanssulne
o P \ = o
duilunsannianiALaziauunislusoles
a o/ rdl 1 =) [=1 [=1 a o s
fenansniisuanteannsilulne g ied
==II | a s:llu &K o aa
Paneand uAaleRiNUan D9 mLessN 30N19
° Aa A al , L | .o
ANTNTARNITHUN LA RINNN DN avInLY
-7 1
ManFaaeeg a1 daduatnafanuneaay
= A 9 , oA ~l
290D9 @ uNNUaands 49U FHTU LwaH
Aaa o X
sruuansisnglinannana e wanainy
vd v e e e 4
nslddednydnwalniesdmuassunysing
v
dnuanniimansswlng fadnues e giliu
2a3anuse anananaladududaiinnssdu



ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY

Vol.6 No.2 July - December 2017

Y a = 9/9:/ 1 @ dl 3 4
1mnmmmﬂugmmwﬂmummmmu TN 19

£

a a = k2 a
HuslnaiianisAmaiu 11la waziinnig

a

o

fndulals Tafunszusunisiiialiuiaz e
Wlunarunu (Mishra, (2008 : 237) wazdaanaaes
funansiaeaes addAda s (2555) B9lé
= 9 A ! a o
Aneiladanieanisnaianinasanisiaanld
130191 lulsemalynaaassinviasineniinan
PPy o o s 2 9 ao
nelANHIAIMIn LA TedaAunuaeeddn
¥ v
Tupfttungdaiauauuclunisimuigsia
gl lulszwmalnagauiuinyiaanengnnan
1srnianilAanIzaantuLANLANALN L lne

o

¥
Asi nMeeanuuLuazAnuaadwaztiesing

=<

3| QI dlaz a o <
gafudeusnnguslnatafameainisanuiv
o ! a 4 o c
wazinllgnszuounisFaufiendnenluay
o o 8 22 A ° 1%
dnanwalaesallng asianudrAgydu
dusuwsnlunszuaunisaiianisBauiiin
TNUBITH
de/ v = Y v
uananid lunisairenisizauiin

T1a77N I UNTEUABNNTABRENSULFNT AN

)
©

HANNTRAEENNLY @IN1TDATINNNTITEUS
o . o o LS ¥ =
endnwaiuazdndnunizesal Inaduides
Y o R e v I
ANUNAY LAZFANUIA TR AENNIATF NN U]
1 dl 1 d; Y A ' A
Huan Ui uazkudelunisliitsnis naqpe
WagnAndrgaieluaniudsznaunisailn

a ¥ v al
pasiinsaiwussenenAlaefideamnacussias
= =~ o o2
Wisaausalng wananidiainnsnlddalunig
b4 ¥ ! ¥ %4 1 a %4
afapnndlaungnAnles dWunisedunados
ool P T
9131 Msloidegunan ukuiu Tuadag nasusanie
NN @suiesashnayulnslusendngsei
Arun1gliLENg Meililesannnasdianisues
v
anAnlunisiuiEnisusiazafasldinantsrann
1-3 dalue nsnannauiladasing o eadng
NN9FEUTAINANNAIATY 917 N1TRBNLLL

dl o o = o
melungasiiawanansnilng Wraazyianunun
mﬁmm@mmmuﬁiﬂwmuu y Ramnlulng
T8ur Molet e unssieeAuen TuE
wafaesld neanudenii TaaninLAzeq

\ A o , A o
mnuwsewuvlng 7 visedn lunldnsey wsesdnanu
==II o [% 2 r-‘ll o 4‘ v
PinundsAUyNTias IR LLINITNIW 33589
wimanansallvelaenistinaseaneuuulng o
WnaNua Ui uEnng nsldrnansuazAals
wieAUsLNTA(Aromatherapy) AaNaUNaN

v 1
waziniuszimenaialdaingausing < 209
ayulnslneg n1sldauasinaiinoulnee

o b =:'4' A oA oa
ATUANLIAIDIINIAYY LATRNANS AR A # 110
dl a ¥ % v A
WBLATNATINUTTENNATHRDAAADINANNAL
iﬁﬂd@uﬂ@ﬂﬂ (NTNLRTANNTANTENINNUTZINA,
2554) LATARAAR BINUNANITINLUDS
AUUAD uneel (2555) alaAnmTadanig

A , 2 ¥ a
n1TRANANRNAaFRani1Taan L1741l
Uszmnalneaastinviaaieansnnay neaiAneI
1 v ¥
audagin SedaAununeidnluaiiliinung
daauanuzlunsimungsiagi lulsamalne
o o o a a oA =
ANuFUNNYIaaNN119aw A &11Aa3HnNg

. A A Ay o oaAa o -
AnwsswLLlne Hiprasanfausunienansn
A1 FRIHNAUAN LAZANTHIRENINAINAT9IATH
19981NNA LN FEBUAANS]

2. n3zuaunnsainsEauiiudme sy

(3%

TUTEUINNNITENFULTNNT HANIFARNENLIN

©

TUsTNTINI9E1FUUTNNT aIN9RATI9
naztnunsERui NI musIsuAwanansnl
wazdnanwniues allnasududa sugl
Py o o y Y N
snuenansiludaaulng Fudes uasinunau
uaAL IneaiannsGaudinufianasy dnuyaaa
1 1 Y v
HuanuLaznIanuseaty wazeinude sl

o

@W@LﬂuLWﬁ"]Zﬁﬁ@ﬂﬁNﬁﬁ’] mmlum”mumi



1 Y a A dl
FEMIN9NTALINTA N1TRIAdLN TIRNN
- - Y . . o
HuanlunisAnwaafell n1saiianisiug
lwandnuailazdnaneniaesailne s1unng

v
AuTAAZANNT0 A5 LA LN LI UARUTZ 19N
Y a o/ = Yo a A
nasldsnng TneenAunisisaudiiunanssupe
4 e ede o N
nsuan Tuenanenind1Ayaesallnadinu
N34 N AYFAN17UIA ﬁ@gmmmmmimm
v - o o '
wuUlne B ULRALANALALLLLTTR1TIN B9
FAuuAnF19iwluyioana AnHuznITuam

v
AT IUNNTUIA NAIIAD NITUIALLIL
[aANA (Thai Traditional Massage) tfun1g
winnuuanTyauldaesiouazdiudu o 209
$79N8 I UNNTUIA LU Wi ABN NFAIIN LTLFL
Taeldmaaldan Wuvinuandauludasy
nsuanriaila fuantansinludaqiiy
Lﬂuﬁiﬁﬂ wdvaneludsanlne daunisuraniy
7114110 (Royal Thai Massage) waneia

v
NUAUIATTATINYTANNANA N3un I Tinandu
wrH13AnENINge vianenITuaANgNIN
al v 2 a K A 2 1 a a
FauasnazfasinnstiniFetialinaes dmaiia
nMuaanEandt “wuae iy 997 nnauaaLuL
919471INYN19A9 7 Tuniswanagldiunng
¥ ¥
Waunligninuazdnuandaailodiatyiniu
~ o H o o v
Lwaiummmmuﬂumuuﬂiumimmiﬂu
mnmu”Lﬂ (Wryun1 nineiasyuay ﬂu‘ﬂu‘]
2550) muu mm@ﬂ@ﬂwmmmmimmmm
WU waztTnnITuIe A lintsuselng
uendneaiuasdnanealaasating
aanAAa9nUdayare9an I TuNmuIIa1Une
YUIANANLAZIUIALBN (2546) N191 NTUIA
wewlnalavanenuaendnenali a1 s
~ A = P o a
HanuaulaniazdAnmFaud uaziinsnisualne
v
Tuwaaza1uNInGL Tud1azdunisua ALl

ITANTIVING UMINGNTUNFUNNTUYT
N 6 atun 2 nsngrA - SuAN 2560

PNHANIN YFDUIALLILITALIANA satiANTARLAL
aa9Aaln1sunanuulnaLazuanlagsuann
Ao § v P a X
NM9UIANTIN IATE LN IUY BN WAD AN ATY
2 ‘i’ % [ 1 =® o U [~
naNEadauEauAane aann s tnendlu
dla ' ] =2
nlaslunguaasinalszna nsuanalneasgn
Tl luaynisuinislunguueamywInsng
Tugsfiaail uas Sernundnaddlsunsuduna
NFLALETNN9ANANALALNNITNHIgININAYE
ayulnslng naunauiunswslneiazlfzy
Aa Ao o v o
HARAANANTauaFAN LA
X v . o
UANAINE N7 WA UUIAUTD
wilneulsiznisidluaninglunisu3nisunm
anunsnadenisBauiianansniiazdnansnl
athlnednuau o) Ldun dwendneniluioau
v v 1 1
Ine TneetlinazaneniendAyaasaulnad
FNFNTREIANT A Power of The Thai Touch
A dl Yy 1 1 £ 1
PanualdfatANiwa dautien tanewy
daulau puanzynuanuazianlalannaneaziben
AN Spa Therapist (AD1UUWMUIIAUNA
v
PUIANAILAZAUNALIDN ISMED, 2554) 4anannil
vy A 1 =
nslideyazanisnaatluszidnanisun vize
ngvinathfianunsaainanisGaulluenanenl
way snanenialnlnals aanmpdasiulszinn
m@\‘iLLm'qt,‘??ﬂug”mm Nichols (1971 : 342)
esuiadiuuasauiaunsnagllia i
2 ! ~ v @ ,
3 dszinm Ae 1) wuaenisBeuiniiuynna
a3 Usan] 55 gitleyeyrviesiu dnnisdnm
1nade filszneunnasing o 2) unaanieiFeng
==II [~ ==ll 1 = %
Miluaniui i TsaEeu fiasayn anulsenau
A3 ANALADTY LUANNEAT AD1UNNNEITNTR
sing o sy 3) wnasnisBewinidudesns
4 o, oA e o
AUWA LazaawAlulatl Ly A98INNN aa9N19
ABNNILADS mmmﬂizﬁwjﬁmﬁu WIANTINA ]



ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY

Vol.6 No.2 July - December 2017

i Taemsineunlsiisnisulnviraniglem
1 | o 9/::4‘ [~ d‘ %
aglunguunasFauniiluyana Teaiunmmaing
WAanszusunissauilaanisliaanug
(Knowledge) uwazaiedszaunisnd (Experience)
nﬁl | 1 a = v ¥ a 2
TeazdanasannAnssnnsEeuiresduiinald
(Schiffman and Kanuk, 1994 : 201) n134514

a Y v 1
nisirauiaug TneniseanuuunazAnusa
v ¥ al
meludasuannuulng wazn1sldi@sanag
199189 UIENIN9NT IALINNT AavdN1TDT98
% 1 Y o v v v o
afpanuianaaaliiugnAls aenadasiy
nsaLL Az AATIaaenanEiaLN e Taansuy
1A7AINNTANTLUINLTUNA (2554) ARSI B9
AUNEINAUAT NN AN NI EATUA LD

Y - A A A d g o
A370TAN LATANANE AR A B 1IN AuET e L
ysnaalugting paallunusuaduAasiaany
dl a v v v A
WBLETNATNUITHNNA LA RDAAADINANN AL
XAnclaupanaiuvinainues Inalulsasiasnu

a
1 v
FA LN ANHIANITNLANFG 4 AR

oo = o
PRANHOIEALANFNATY
901/ dg/ = Yy o v
VanszuaunIBeuidnudmuesain
o 6 o o 6 zj/
wnanealuazdnanwaiaasaling ludu
sEnInansuLEnsaNnsnaieldacug iy
o o A ¥ a 1
nnsduda (N19uam) Ae N19AFINNN9EELS
wnansoilasdnANEnIFIUNGY NaANIAe NAL
1ean@ninusiatildlusendnanisuan tnanisld
naausiatvinsnanayulnslnafiazaiunm
4 d 2 = a a
afansmeudld Teasen BAsane . Bgsen
(2553) ldnanaiansnagnsganaain tszng
wilshan1sAumenaneniganaatl1esiomes
1 v
Tiae wardnnistiiaualilnasiu wiudinqane
wea¥uataasnuagiane Tnaayulnsingdy
2 A& dad o - -
Aantlaniae@en nsdszensimanivesayulng
Inennldlugsiaatamsoinliianstiniia

" & y
win warinedasayulng wanaini nsld
Y
gniszau niseuayulng nasldiAzasiiineg
axulnslne dadunisszendldnfidoynlng
= ! & 2 a o o
nanwsiu tneiunisldaanissssuaAtumnan
(TINUALNIINNNIATIH TN AUALAIANLITR
LATNIENIWANDBITUGT, 2554-2556)
3. nszuaunsaiNnnsEeudN dms sy
v v
TUNAINI9ENFULENT NANTFITENLIN TUNAY
nadnFuLENIg aNnsnaensyiaunsBeug
TNdmUaTTHABENANH DIl AT EnAN B NIIY
s nadug swandneniludaaulneg fusa
¥ ¥ = ¥ a o o
AU ANULAE WAZAUNAUATNATGY Tag
a¥19n1sFauiuianssn WuanuiLay
naANULFNaLn HuyARa uaTRNLAS
v v
Watlenat uingzianssunanaes

Y a

fistnandsannnisldisnisalvisanisuan Aa
ANIRNINAEIAUAALBILNLD LALIANTZLIWNNT
¥
PAIANTLLINIT 11 NFTTERU LTIUFW A91Ls
=3 =3 1 Y a v v
NARINANTANEIAINLIN N1TEALTNNTENFa 1
ddiu dmFunisidantn nsenie nsnaae
A‘-‘ll % 1 a 1 A
Waliideyaszudiesetisnissialil vsanisgua
ALAINAIANNNIT MELIN1TUAL ANNTOT8AF
=l vy o o
nsauidruwenanealludaaulng arnnng
waAIaaNINANNaaLLaNlun171ELINNT AN
[~3 v a 1 ¥ dsj
winlalunasliusnisungneAi wanannil
v 1
AN9RANLULLAZNITANLAINLN 1A UT RN
paeudINIsfuLInIsuuLing sauneginenl
= o A A \ = = &
waesldiATesEausig o Teaasiaiulne
= a A A A ~
$NDINTLENNTLATAANANUING YTRTUN YiTa
\ = 9 & ,
21994 Teng MaunIng viraatunsnging
[~ v al b4 o cYv b7
flazanunsnaFranisFaudienanwaiiusalfsae
v v ¥ 1
Ml TUNUNFIURN AL AINITNAFI9AIY
raunatliiugnAdaenaanAdLIAsAaD



= y = ~ g

sandansldnauTesayulng vzananld wies
a P =

venlnafwnnzanlifag TanszuaunIsuay
a dl U v v i’/ 4
nanssunna NNt At un1ra§9
dszaunisnlliiudislne awdafuniszaul
= Y o N oy Y a
TABAARRINLNG N9 TeUTIeLLTInATE
Assael (1998 :
nnidasunlaanginssuminaiy duduna

105) N19038uf U8

dlesmnanniszaunisalfinnuan nn9Eeuf
sznausay 3 s 1) ANS (Knowledge)
unsFaudiifaainmsildFuauiann
uqﬂﬁ@%'u 2) tszaunisnings (Direct Experience)
Ananndeiiisnlddusa Tanuiunn wag 3)
AnsidenTea (Association) un1slagaaumn
ﬂ‘uﬂimumimwLmﬂimwumumn@um@mmm
mmmmmuﬂum@u m@mi‘uanmnm@u eNANG
NNTHANNANULATNTADANTIANAN BT LAY
Fndnwalagnasiaiiies Faurnszauntsan
FUN1TUTNIT 2eMINNTUNITUINIG WATUAN
n13FuNIsUEnNsdetaasendnealias
Sadneniaesdilng GegenndesiuuudAn
2184 (381 BATINNT TU BEYFYN, 2553) findnad
MsendRdnmnianunTAasnuesflsynaylng
mmvesi gL avNa 1w i Tausssuine
W lduaunauivesAdsznaulunisuan
(Cultural Integration) LLﬁfJﬁ@muﬁmgﬁWm‘mm
Wﬁmmﬁmfﬂ%ﬂumim UBANLLLANANT
Wilunsslng suanuasnelui defanany
dulnasanlifegdnsnliefesldsing 4 mag
Famanidanunsoatssaunisnianutssila
mw;&nﬁuiﬁﬁm%uﬁuqﬂﬁﬂﬁ WATABAARDY
AueAdeTasRLl AT Ui (2555) FelaAns
fladem1anisnanaiinasenisdenldiiznig
s lwlszmalnaaesinyieafisssaaunsdl

ITANTIVING UMINGNTUNFUNNTUYT
N 6 atun 2 nsngrA - SuAN 2560

AnAandnguin InanannsRdanudn tnvieaiisn
a v o o 1 o v al 4
gaulvin g A siedade A uAInIna e
NN Aa g1l 94 NAu AN Lazduda

Lz - :
patulualipasiinnsanusisalduuylng
meluatdesiindunan HauRuuasy vie
= 9 = Ay =~
fnsldidaanasnainaasuussanialunig
aunane Yaansluataslaiunistnausy
v
VINA UATINTUAZN1F LT LTN19 AT EN
= = = =
WseniaLarasiadnduieananlunisg
Tvisnng

TalauBLUL

daiauanuelunistiiuanisaslyld

% = Yy o v

1. N9 NNIFEUTI NI UET TN
wnaneniuazdnaneiaadgillne §1¥u
Y o a o a 1 ?.\//
Juslnagafads Tunganesln luksasduney
A9 NAUNNTSULINNT FEUIN9NNTFULINNT WAL
UAIN19FUVINNG awnsnaFienisiFausle

v
LANANNAUIULAAZIUARY d01ULlsEnaLnIg
=3 A % 1
AAITLADN M RENANZAN
% = Yy o v

2. N385 NN TFHUF TN UG TINAY

wnanEiLarspanEniaa ng AasiANN
v
asnAdeanulunduneuteInIslitEnig 1y
ANgANWANARsdnNtInanssuwLUlNg AaTRNNT
v v
v ludunaun1ssuLanig 359NeaN195ULENNg
LATUAINITFULINNT WABNANAINNNINT DS
v ]

WANANNAY MuluduszndnefuLInig @9ana
P~ = o L 2 oA y v
H3gaviagniasandiduau wesannqaiy
TunsairannsBeuianseginisisnig

3. nefuuAgluLLLI89NI9ARENS
wnansnilazdnansnasaiine dhuaniun
waznIAnNusat yaaa &0 waziangsx Ags
Narsaumnnguilvineressniulsznaung



ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY

Vol.6 No.2 July - December 2017

LAAZLIN HA4ANNANITIATIZAANNLANFNS
Wugn TadedouyAraLeATulNasaANAR
WILLATANARINITIaNANE kA Aanenl
4 D e 4w o XA

gt Inanuanseiy fetladaiiinaadas
Tnamseiunsinvuanantmnneavesgsiaat

4. gusgnaunisgsiasinlnamaasld

o a ~l

nunuiiuawlng warArsanITinaLsy
FNNNIATFIU SINDNNNTRRANIARENENTALTE
=l 1 v 73 o ‘ﬂl £
Y3RRLNUBEAT NN WNAINTD TN
. 4 Y
dennulunisdeansls

5. gannulsznaunisaling AasEnng

v ]
AUUATUAAULALNTZLN1NNT WILFNNINT ALA L

T S 4

Wua1AY Nl NININUAINITNADANT LAY
a¥renisiFaufiendansniuas dnanwnines
atlngldidusinsgiumaeaiu iy Anis

o a L% o %3 4 1A v
ﬂ’]‘ﬂuﬂﬂ@ﬂi‘ﬁ'ﬂiﬂﬂ’]ﬁ‘ﬁl’ﬂl&i‘ﬂ@ﬂﬂ’] VL@LLT] Nﬂqﬁ‘iﬁ’]

nanavinmieuntmng EygnAnie @5
wizagpnayulng aaUnINLINNg AALanans
ToignAniansaun iflusiu

L Qo g; 1
Taiauawurlumsiaansisa bl
= = = =
1. AasinasAnwTeLneunIs
fnanwnluazienansniredgsnaalirengy
Uszimandanwurdmusssnlndipeasiulne
sandeaardURN INaai19ANLANFNaaENg
TaLau
= =2 =3
2. AYsHNIsANEIAINaNelaLaY
v Y a s:ll Y a
ANGRINT92efLFIn AN Td LI 9aL ne
TungenaalnlulsziAuifaaduianssunis
ToiLangsing < Tuat ietianimun A m
Y a £ o v
nslvitsniszesat lneldmssiumanusiesnis

Y A 49(
m@a;&m‘fnﬂmmu



ITANTIVING UMINGNTUNFUNNTUYT
N 6 atun 2 nsngrA - SuAN 2560

UFTTUIUNTH

NINIAIANEANITNINLITEINA. (2554). §3NALFNNT
- giuazuanlng Business services: Spa
& Thai massage. NTUNN1: NTHLATIN
N13ATEUINLTZINA.
! A aa o A A
NIUNTTVIBNYI. (2558). anANNVIAvLNe9Ll
2558. AuULe 15 1NFIAN 2559,
http://newdot2. samartmultimedia.
com/home/details/11/221/24246
A3¢11 BATNNT W BEFEN. (2553). NAYNS §INA
LazNAYNENIIAAIAT9Y FaNauIALNLlNg
K] v Aa a g
NIUANEN Health Land lansdel. neniinug
Ty i uyie. uuiananas
nannsAnlne.

v

NN ANTUN. (2542). ANINABINNT FUF
%19819IDIHLINNT BIAN9ELN9TNN9
AU LTV FNAUS WUIINEAE
UMNANTANY. TIENN NIIANEIALASY
faszan17i1n walulagnienia@ne
AN ANMANERSUINANENGY UVNENTATN.

w007 Nl . (2549). MaAILNgIRA ety
VTGN : NIEUANEN NsuALLEnE.
VDULAUW: NUNINENAEIDULAU.

WEYUNT Niwellasoy LazALRL . (2550). ANa
ﬁugmm’m;fzgmmw \ATHFNANBLNEN,
TAsannsdmsa anendanisunmeusnlng
WAZ NTLANEINI@an anniinssu sy
SVTUUN : UUNLS

dnunun 39mal. (2530). AsAneitiesdiu. NPUNNCL:
AMMENYMEANANT NUIINEUIAE
AIUATUNTILTA.

ANINT NINLGY. (2546) Ananunvialy.
NPUNNNMUAT : AN AN AR LATH
q91N"3.

anuLeNaAIITy e tne nenaaln. (2554).
Tanaathuazwinuuulnglunans 5ade.
Kuidle 8 woeanAN 2558, A n hitp://
www. thaiembassymoscow.com

ADNMTUNBNUNIATVNRIUIANAWLAZUUA LiDN.
(2546). LU AN qnving
(Final Report) N13amyinenaAansiay
wNWlIRNg daddananvnazunanan
LAy AUNALANINLANTN: alla
LINNIFININ. NPINNA: ADNTURENUN
AANUNATUIANANUAZIUALIDN.

A0TUNRUNIAUNATUIANA N ULAZALIALIAN.
(2554). mmmmsﬁﬂm%uzgmﬁw
(Final Report) N133RyinenaAansiay
wNWlIRNg daddananvnazunanan
WAL TUAEBNIIEATT. NFINNL ADTTU
WAUNIATNATUIANAN LAZIUALIAN.

AUUAMN uusel. (2555). fadanie N1TAANA
Aifluamennsidenld u3nisailu
Uszinalnavesdinvesiiassiiay
NITUANET AINdRLAR. Inaniinug
TuAnANE unanendes oy i,

A1INUAIZNIINNNSLATEFNALATAIANLNTA
WAZNIENIWAIEITULY. (2554-2556).
Kuidle 8 womaAN 2558, AN http://
www.nesdb.go.th/ mainphp?flename

=index



ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY

Vol.6 No.2 July - December 2017

ANINIUAUATUIAIVARIUINNANULAL TUIALDN.
(2558). Fuile 16 NHNATWUE 2559, AN
http://www.sme.go.th/th/index.php/
data-alert/alert/report-smes-year/
report- year/report-year-2558

Assael, H. (1998). Consumer behavior and
marketing action (6 th ed.). Ohio:
South Western College Publishing.

Byram,M. (1997). Teaching and assessing
intercultural communicative competence.
Clevedon : Multilingual Matters

Gudykunst, W.B., &Kim, Y. Y.(2003). Communicating
with strangers (2 nd ed). Boston:
McGraw Hill.

Koehler, M.J., & Mishra, P. (2008). Introducing
TPCK. In AACTE Committee on Innovation
and Technology (Ed.), The handbook
of technological pedagogical content
knowledge (TPCK) foreducators. NY:
Routledge.

Nichols, Mark. (1971). “Community Resources
for School” Encyclopedia of Education.
Nunnally, J. C.,and Bernstein, |. H. (1994).
Psychometric Theory. New York:
McGraw-Hill.
Paul B.Horton and Chester L. Hunt (1980).
Sociology. (5th ed.). McGraw Hill.
Samovar, A. L., and Porter, E. R. (2004).
Communication between cultures (5th
ed.). London: Wadsworth Publishing.
Schiffman, L. G., & Kanuk, L. L. (1994).
Consumer behavior. (5th ed.).
Englewood Cliffs, N. J. : Prentice-Hall.
Tapp, N. (2002). In defence of the archaic: A
reconsideration of the 1950s ethnic
in China.
Asian Ethnicity, 3(1), 63-84.

classification project



ITANTIVING UMINGNTUNFUNNTUYT 57
N 6 atun 2 nsngrA - SuAN 2560

NAENE LUMILINNNARNANAUNRN IUNNAUTAIEMSAAA
lunguasninuastayzung
The Strategy to increase product value of Mudmee Silk

with the marketing in Nakonchaiburin

finen Tangaifiu,agia Indnenns, 5an Snads
Nittaya Ngoksungnern, Vorawit Kowithayakorn ,Ratchada Phakdeeying
ADLTLENNIFINA NMNANendEnIAnzFueen@emile

*HUNUEUAN e-mail: nit-taya2555@hotmail.com

UNARNED

£
aa o

N13398ATNlNdngUszasAINe 1) 4199aan1niTaqiiunisA1liun13N19N19AAIA
Tunaiingaataesd lundaul Tunguisudaupsdaizung 2) ﬁﬂmzﬁmwﬁﬂﬁumiﬁ%ﬁum@
nnzaaalunsiingaf1resfinlundauil lungudsudauasdaysung 3)3manziitladeninasie
NMIANTRUNINNTAAANANERAARN IuNTauR Tungudamdnupsdesuns 4) fnuuanagnsnig
WngaAuRan N undauidaanisnaialungudamdnuasdezuns ngusieteinldluniidy
A v =l ¥ a v o dlo 1 Y a o ] U o dl U 9;
e gnANvFalldLEN9E lunTanRAIuan 400 AU NENENARLATAMNaE lunTAnE ansiun
na19in danenin A1uau 32 nga A11naunaltdaandn ey 41N uimugNTUaIUudn AU

d' A d' ao A . . [ ca K .
8 AL LAFRINEN MLUNN994Y A LWULIABLNNN (Questionnaire) NIANNHOITIAN (In-depth Interview)
LAZNIEUNUINGH (Focus group) afian Mlun1s3d 1iun Anfeaas Aniade dowleauuuinggin
LAYNIIATIZHLIARE

HANNTIAENLIN NagNEN nsNyaA NaRA RN Iundauiifaanisaaalungudsmdn
uAIHE1L3UNT Aa MARKETING STRATEGY METHODS NCBS H91a1nNN1931As1zif SWOT Analysis
waznismIsiesdilszneuls 7 nagns Ae 1) nagns M (Managing 3 Ms) n13dnnisnisaana L
Marketing 7Ps, Mckinsey’s, Marketing 4Cs 2) ﬂ@ﬂq‘wﬁr E (Evaluation)n19tszilunailsznaunng
L1 NITLIUNNINER NFTARNMUNY NIFLHLTNNFIBINTINGIUIE 3) NAgNS T (Transit) N1999UEY
derie WiradmeNAAA e TianeRsenIedandy aiarTednadennsEndnegnAn WuTeInig
nsanuanadilaflinseuaguaANfiain1s189gnA 4) nagms H (Happiness) N98ANEY
Y we v Yo o ¥ a aa o a 1% -
M biuarfuduiinisliuinisnanaauluasaunia wasLUTN19UAINI997E 5) NagNs O
(Opportunities) n1silanalunsAitiugsna 6) nagws D (Design) N199aNRULNARI 7) nagms
S (Standard) N1sdxATgIUIRNARA HelinagniAanaatnsatin U4l Aeselunundmdn
uasdaLFuns BelaFunistiudu defndin uardeiauauussne) annisaunuIngunanuay



ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY
Vol.6 No.2 July - December 2017

a

¥ o 1 4 QI a d‘l ¥ Fﬁl o L4 o o a k% 1
HAaNune IﬂﬂIMLWNLﬁlNL‘J"ﬂ\W@\‘IQNﬂmm’m’]’]UWH m%mﬂummiamﬂ@wﬁlﬂmLuumﬂmma

v o 3
1Y

FlszAnsnnuazilsz@nsuanineaay falyl

ARNATY: NAENEN1IRATA, SNy aAN, B lundaud, upsdeiFuns

ABSTRACT

The objective of this research study is 1) to survey the present status of marketing operation
in increasing product value of Mudmee silk in the area of Nakhornchaiburin, 2) to study the present
status of marketing operation in increasing product value of Mudmee silk in the area of
Nakhornchaiburin, 3) to analyze the influential factors on marketing operation of the Mudmee silk
producers on the area of Nakhornchaiburin, 4) to formulate a strategy for increasing the product
value of Mudmee silk in the area of Nakhornchaiburin. The samples in this analysis include 400
silk customers, 32 groups of silk producers and distributors along the whole process of supply
chain, and 8 individuals from Provincial Commercial Office and Provincial Community Development
Office. The tools used in analysis are questionnaire, in-depth interview, and focus group. Statistics
used in analysis are percentage, average, standard deviation. And factor analysis

research results show that the strategy used in ini=creasing product value of Mudmee
silk in the area of Nakhornchaiburin is MARKETING STRATEGY METHODS NCBS, which came
from SWOT Analysis and component analysis, 7 strategies which are 1) Strategy M - Managing
3Ms, marketing management including marketing 7Ps, McKinsey’s, Marketing 4Cs. 2) Strategy
E - Evaluation, performance evaluation such as production process, distribution, service of sales
staff. 3) Strategy T - Transit, transit planning or product distribution both directly and indirectly
such as creating a social network between customers, improving distribution channels online to
cover the needs of customers. 4) Strategy H - Happiness, enforcing happiness in both sellers
and customers by giving friendly service and providing after-sales service. 5) Strategy O -
Opportunities, encouraging business opportunities. 6) Strategy D - Design, promoting product
design. 7) Strategy S - Standard, maintaining product standards. Moreover, the mentioned
strategies can actually be applied to use in real life in the area of Nakhornchaiburin, with affrmations,
comments, and suggestions from the group discussion between producers and distributors that
folk wisdom should be featured which can further increase the effectiveness of applying and

performing such strategies.

Keyword: Market Strategy , increase product value, Mudmee Silk, Nakonchaiburin
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ABSTRACT

The objectives of this research were 1) to study way of life and cause of decision
for cross-culture marriages of rural woman in Northeast Thailand, 2) to study impact on cross-
culture marriages of rural woman in Northeast Thailand. Qualitative research data were collected
by observation without participation, participation observation, interviews and focus group from
voluntary spouses in Chaiyaphum province. Data analysis was induction analysis. The research
results were as follows.

1. Factors were affected Thai women in rural Northeast married to foreigners was to avoid
hardships and disappointed in love with Thai husband which lack of responsibility including

expectations from local people in their community that indicate the advantage of foreign husband

can change living hood. So, cross-marriages of Thai woman is become value nowadays.

2. Impact on Society are becoming monogamy, decreasing divorce, accepting the cultural

diversity, family responsibility, respect to Thai seniority culture and gender equality.

Keywords: cross-cultural marriages, rural Northeastern
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ABSTRACT

The purposes of this research were to : 1) to study factors for success of case analysis
in which is recognized as best practice as well as to study critical factors in developing as regional
logistics Hub 2) to analyse problems/obstacles and potential of customs free Zone being being
situated inside Suvarnabhum Internationaln Airport in terms of feasibility to develop as regional
logistics hub 3) to purpose intiative to developing the potential of Customs Free Zone at
Suvarnabhum Internation Airport as regional logistics hub among Asean Economic Community (AEC)

Researh methodology concerned 1) an enquiry the perception or recommendation in
terms of problems/obstackes and Any solutions being derived from experienced executive works
of 3PLs workder so related study area experienced executive customer of CFZ 2) Case analysis
comparison with best practices in overseas 3) as analysis strength opportunity threat in order to
evaluate the feasibility of CFZ located inside Suvarnphum Inernational airport by utilizing SWOT
as analytical framework (Humphry,2005) 4) an examination the relation between primary data
being derived from ecperienved ecevutive worked of 3PLs workers of related study area
experienced execurtive comtomers of CFZ for analysis synthesis the recommendation from as
enquiry and the results of best prctice’s case analyaia study.

Research instrument for data collection included an enquiry being derived from experienced
executive works of 3PLs workers of related study area experienced executive customers of CFZ
6 persons. Analysis instrument in SWOT Analysis (Humphrey, 2005)

The research findings revealed that CFZ at Suvarnbhum Internation Airport if feasible in
developing logistics hub among AEC under circurnstanes by elimination weakess as well as
current obstacle critical of developing CFZ’s capability to be regional logistics hub in accordance
with CFZ’s current situation as well as an identification lists of proper cargoes handled inside CFZ logistics
hun identification some implications as found by author as well as intiative proposal in enhancing

competitive advantage for CFZ at Suvarnbhum international airport for competing local and regional rival.

Keywords : Logistics facilities /Logistics hub/Cargo Termina/Customs free Zone (CPZ)/ Value

added Logistics Service (Val Service) distribution center (DC)
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MsAFIUTINLUMFIAMSEUIANSTULLURITNTUINY T U
LUANAVGU U NTUNNNUIUAT (exﬂxﬁ 1)
Participation in the management of community banks refuse
Wat Puranawath Thawi Watthana Bangkok (Phase 1)
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ABSTRACT

This article is intended to be a research report. “participation Management of waste bank
of Wat Puranawat community, Thaweewattana District, Bangkok (Phase 1) The target groups of
the research were monks, community leaders, villagers using techniques, interview methods,
observation methods, data validation using Triangulation. The results of this research are as
follows. The community also has a lack of knowledge and understanding of the contribution of
waste management to global warming, causing environmental problems that affect health.

By properly separating the rubbish into the tank.
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In addition, it was found that the community had to promote the knowledge about garbage

collection correctly. By establishing a waste bank to cultivate savings. It also makes people in the

community begin to understand the problem of garbage on their own.

As a solution, garbage bins were separated at various points in the community, resulting

in better community conditions and better mental health. People have a better way of life. Adapting

to Change Keeping the community happy is a strong, sustainable community.

Keyword : The participation, Junk bank, community
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ABSTRACT

Creation of film media for the development of local government organizations. The research
aimed to answer the objective is to search for knowledge. And the form of flmmaking that can be
used in the promotion and development of local government organizations. Using qualitative
research methodology. And observer research approaches. The population of the study is four
local government organizations that have been awarded by King Prajadhipok’s Institute. Golden
Glory Award 2012 for Peace and Reconciliation City Municipal Yala and municipal district
bangkhung Sukhothai Province The 2012 Golden Globes Award for Transparency and Integrity
Kau Ka Municipal District, Lampang Province and Khao Sam Roi Municipality Lopburi Research
tools include in-depth interviews, textual analysis and observation fiim. To find social capital in
various ways. Of the local government To develop the content of films for the development of local
government organizations.

The results of the study, the working style of the local government organization that can
be developed as the contents of the film for local development, are as follows.
1. People are involved in the development. 2. Local government administrators have strengthened
their working network. 3. People believe in trusting local government organizations. 4. Have good
management values. 5. Based on existing social costs. It is a mechanism to drive. 6. Adherence
to Good Governance in Management 7. Create a local love affection, mutual caring. 8. Creating
a Shared Based on creativity. 9. Focus on civil servants as a mechanism for successful work. 10.

Provide internal and external communication networks.
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The nature and direction of the film. 1. Find a project or activity that is unique. Arts and
culture are available in the community. Community Relations, Harmony, Joint Management Skills
local knowledge Cultural Identity The Diversity & Open Society brings together thinkers and
creative entrepreneurs. (Talent / Creative Entrepreneur) Create space and facilities. Develop
the content of the project or activity, highlight the identity and style of life and quality of life of
the people in terms of social, economic, cultural, educational, Learn and Health Localism Come
to the screenplay. 3. Preparing for flming Pre-Production by location (location), fiming location
In the area of local government. 4. Filming May use the guidelines of documentary production.
5. Screening Should be screened in the area of the local government. To build understanding of
the development work of the local government organization. Research Suggestions Quantitative
research should be introduced. To find the factors in more and more study the needs of the people

to form. The content of the public interest and want to come to the fiim to create a film for

the development of local government.

Keywords: social capital, local government, local development film
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ABSTRACT

The purposes of this research were: 1) To study the effectiveness components of schools
under local administrative organization Samut Sakhon province .2)To study the guideline to develop
the effectiveness components of schools under local administrative organiization Samut Sakhon
province . The population were 15 schools under local administrative organization Samut Sakhon
province and divided into 3 phase were interviewees consisted of 3 policy makers, 3 people follow
the policy and 3 stakeholders ,The population used in phase 2 was a schools under local
administrative organization Samut Sakhon province .And the target in phase 3 including 13 special
education administrators by purposive sampling .The respondents were school administrators,
deputy and teachers were 22 people total. The research instruments were consisted of the semi
structure interview, questionnaire and focus group. The statistical analysis were frequency, percent,
standard deviation, Exploratory element analysis and content analysis.

The findings research as:

1. The effectiveness components of schools under municipal in Samut Sakhon province
4 components: executive leadership, integration, factors supporting learning and developmental
change.

2. The guideline to develop the effectiveness components of schools under under
administrative organization Samut Sakhon province were 1.administrators must have leadership
in making timely changes .This is a training course or development that is approved by the teachers
council of Thailand. 2 School need to be integrated by create a network for developing knowledge
with other schools. 3. Administrators must encourage the use of local wisdom in the teaching and
learning of schools.3.Schools need to have environment conducive to learning. 4. Schools need

to be environmentally for learning.

Keywords: School Effectiveness components/ guideline to develop
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behavior reduction model for adolescents.
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ABSTRACT

The purpose of this research is to investigate the effectiveness of model for reducing
sedentary behavior and screen-time behavior among Thai adolescents by focusing on the low
movement activities during the waking time on a daily life which results in a substantial physical
inactivity, and entertainment screen-time activities such as online game, internet, and online
multimedia.A quasi-experimental study design is employed with 2 rounds of data collection in 6
schools, 3 school are randomly as the experimental group, and another 3 schools are control
group.The total number of sample students are 387 people;195 were in the experimental group
and 192 people were in the control group.

The results found that the effectiveness of model can be used to motivate students to
significantly reduce their sedentary behavior during their day when compared between
the experimental and control groups (t = -3.525 ***). This is also found the statistic significant in
the mean of sedentary behavior time comparing before and after activities (t = -8.990 ***).
While considering the screen-time behavior, even though the model can reduce the cumulative
duration of the screen-time behavior. But there was nostatistically significantdifference between

experimental and control groups.

Keywords: Sedentary Behavior, Screen-time behavior, Physical Activity, Adolescent
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ABSTRACT

This study was designed to investigate the flooding prevention policy, the multi-sectors’
roles and the administrative practices influencing the success of the flooding prevention in Pakkret
Municipaliy, Nontaburi Province. The study was mixed in nature. As for The quantitative research,
The needed data were gathered from 400 flood victims when the flooding took place in 2011.The
collected data were analyzed by means of structural equation modelling,and the content analysis
was employed for the qualitative research.

As a result of the quantitative data analysis, the researcher found that the factors favorable
to the flooding prevention success in descending order of degree were the following: the flooding
prevention policy of Nontaburi Province, the effective administrative practices in coping with the
flooding, and the vital roles played by the multi-sector. Based on the qualitative data analysis, the
researcher has discovered that the following factors were conducive to the success of the flood
prevention: collaboration of all sectors or persons concerned particularly the effective administrators
who clearly understood the problems, made dedicated efforts, had effective leadership practices,
and performed their duties according to the preplanned programs. Above all, the people in the
locality were strongly united in their dedication and mutual help to the degree that the set targets

were met to perfection.

Keywords: success of the flooding prevention, flooding prevention policy Pakkret Municipality
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ABSTRACT

The main purposes of this research was to study the factors that affecting the leadership
of secondary school administrators in Maung district, Samutsakorn province. . The samples in
this study were 196 personnel who have worked in those school. The instrument for gathering the
data was a questionnaire and data were analyzed by using descriptive statistics namely
percentage, arithmetic mean, and standard deviation, and the inferential statistics using
the Pearson Moment Correlation Coefficient and Stepwise Multiple Regression.

The results of this research revealed that (1) All of factors that lead to study were concerning
with the school administration indicated at high level, that were the aspect of social supported,
mental health, achieved motivation, and administrators ‘job satisfaction respectively.
(2) The leaderships of the secondary school administrators at Maung district, Sumutsakorn province
was indicated at high level. (3) 4 factors were highly statistical significant positive correlation with
the secondary school administrators’ leadership. And (4) The 3 factors : administrators s’job

satisfaction, achieved motivation, and could be explain the secondary school administrators

leadership at 77%, especially the job satisfaction could be 67% explained.

Keyword : Factors affecting, leadership of secondary school administrators
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ABSTRACT

The purpose of this study is to examine the relationship between compliance with the Thai
Financial Reporting Standards for Small and Medium-Sized Entities (TFRS for SMEs) and efficiency
of tax auditors in Thailand. The samples were 312 tax auditors in Thailand who had authorities to
sign their names. It was found that most of the samples were female at the ages of 31 — 40 years
with higher degrees than Bachelor's degree, lower than three years of experiences in auditing
and accounting certification, participations in tax auditing training for 10 — 15 hours/year, and
additional legal knowledge.

The tax auditors had opinions towards the compliance as follows: 1) the level of the opinions
towards financial statement presentation was high in all aspects; 2) the levels of asset and liability
measurements were moderate in terms of investment in subsidiaries, investment in associates
and joint venture, the level were high for property, plant and equipment, investment property,
borrowing costs and intangible assets; and 3) the levels of the opinions were moderate in terms
of revenue and expense recognition, special programs for customers, employees’ benefits, and
share-based payments, and the levels were high in terms of revenue recognition from selling real
estates and income tax. Moreover, the level of the opinions towards the operating conditions of

the tax auditors was high in all aspects.

Keywords: Financial Reporting Standard, Small and Medium-sized Entties, Non-Publicly

Accountable Entties, efficiency of tax auditors
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ABSTRACT

The purposes of this research were to: 1) study on self-discipline of bachelor's degree
students in Education Program, 2) study the factors effecting to self-discipline of bachelor's degree
students in Education Program, 3) develop and verify the causal model on self-discipline of
bachelor's degree students in Education Program. The samples, 20 times of observed variables
were obtained with stratified random sampling, were 242 bachelor’s degrees’ students. Data were
collected with 5-level rating scale questionnaire with reliability of 0.92. The data were analyzed
by statistics of frequency, percentage, mean, standard deviation, Pearson’s product moment
correlation, and path analysis.

The findings were revealed that: 1) Self-discipline of bachelor's degree students in
Education Program were at high levels. 2) Environment factor and personal factor were effecting
to self-discipline of bachelor's degree students in Education Program at high levels, and
3) The causal model of undergraduate students’ self-discipline in Education Program was
harmonious with the empirical data. The model indicated that the Chi-square was equal to 21.08,
df=40, p=.9939, GFI=.99, and RMR=.057. The model accounted for 70% of variance in

self-discipline. Environment factor was more effective than personal factor.

Keywords: self-discipline environment factor undergraduate student

BACKGROUND AND STATE OF PROBLEMS

The global trends changed Thai culture
to be disadvantaged because of lacking of
good preparation on it and that was leading
up to causing of problems in Thai social
system. The aforementioned effects which
caused changing of materialism trend and
consuming culture were affected to the virtue
and morality of people until worrying in
psychological social problems were occurred,
7-virtue problem issues, such as, morality
deterioration, social problem, basic problem
in media, quality of educational standard rather

low, instruction was lacking of the integration,

the religious institution emphasized on
materialism, Thai social was sinking in
the trend of consumes, the development plan
in National Education, 2002-2016 Buddhist
Eras, had analyzed the critical problem issues
in morality, virtue, values, desirable traits, and
have the way of good life and so on.

When we studied the dharma elements
and the morality it revealed that both of
the virtue and the morality had “discipline” as
always an involving element. From surveying
of discipline characteristic of Thai social,
Bunthita Sakudom (1980), found that

the discipline was divided into two kinds,



external discipline and internal discipline. Both
kinds were different disciplines. External
discipline was expressed the behavioral that
looks from the external and be the behavior of
effectively good to their own, public, and the
social as well. It was the rules, regulations,
order, or agreement. Thus, the behavior that
expressed was consequent from the teaching,
enforcement, or positively and negatively
reinforcement. External discipline must be
supervised because of the executor might not
follow the discipline that was setting up by
someone either. Internal discipline was
expressed like the external discipline, but a
group who has the internal discipline can
control themselves. Both of temper and the
behavior could not control from the external
discipline. In building up that discipline, the
internal discipline is regarded as the best of
all because of the internal discipline is
significant to morality expression and the virtue
of a person which is identified whether who has
spiritual maturity. It is the key of successful in
every aspect. Moreover, itis still a tool to indicate
a quality of person as well. ( Akkavit Na Thalang,
1998; Jalun Thongkasem, 1983; Brotherton,
2002).

From research studied on the discipline
found that there was few researches study in
the sense of cause and effect relationship.
The research that bound for cause and effect
relationship was the most appropriated for
the educational research in behavioral science

and the social science by emphasizing on
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the ideas, theories then building up the model
to show the relationship structure between
these variables. The researcher can prove
the created cause and effect relationship
model by collecting the data and check
the structural relations of the variables ( Sirichai
Kanchanavasi, 1998) whether it is consistency
to the empirical data or not. The best way in
approving of these is using the LISREL
programming. (LInear Structural RELationship
model) (Nonglak Wiratchai, 2002). The LISREL
model has dominant characteristic that makes
research results correctly and reliably,
because of analytical data technique of LISREL
is covered almost of advanced technique in
any kinds. Moreover, it still using as a tool to
prove the theory that the researcher wants to
study, in the sense of the validity of structural
and to prove the validity of the model as well.
Besides that the agreement at the beginning
of the LISREL model has much more flexible
than the regression analysis and influential
analysis of others programming, which will make
the data corresponding to the statistics agreement
extremely well. ( Nonglak Wiratchai, 1999)
From the theories, ideas, and the related
researches indicate an importance of
self-discipline which self-discipline was
enriched from many causes and have
relationship with many variables. Moreover,
the enrichment of discipline must begin in
the childhood period. The measurement of
which who was achieved the mental maturity

it could be measured by the end of teenager
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or the beginning of adult ages. From preceding
studies were to study of relationship between
self-discipline and all variables in the character
of subdivision which divided into the following
interesting points of each researcher. The thing
that missed in self-discipline studied in the past
was the causal relations between variables
with overall self-discipline including with
the evolution of data analysis by programming
with LISREL which was having the dominant
part that made the research results believable
and appropriate too. Thus, the researcher is
interested to study in bachelor's degree
students which ages are in between the end
of teen-ager and at the beginning of adult
which is regarded as a spiritual development
inthe stable level. The study in causal relationship
of self-discipline in the character of multi-group
analysis with LISREL is to indicating that which
variables are important to self-discipline
elements. The model pattern is whether
changing with the differentiated samples.
The study should be concluded the valuables
that can make various data more than
the preceding and would be the advantages in any
kinds to Education Program. Moreover, it can

induce to applying with others university as well.

RESEARCH OBJECTIVES

1. To study on self-discipline of bachelor’s
degree students in Education Program

2. To study the factors effecting to
self-discipline of bachelor’'s degree students

in Education Program

3. To develop and verify the causal
model on self-discipline of bachelor’'s degree

students in Education Program.

RESEARCH HYPOTHESIS
The model on self-discipline of bachelor's
degree students in Education Program was

harmonious with empirical data.

CONCEPTUAL FRAMEWORK

From the meaning of self-discipline can
summarize that self-discipline is the ability of
behavioral supervision that inspiring to own
hopes. The supervision is created from
the internal motivation and the expressed
behavior which corresponded to good
regulations of social including with
the principles, ideas, theories, and the related
researches. The researcher has developed the
cause and effect model of self-discipline of
bachelor’'s degree students in Education
Program by including with the elements of
self-discipline of Nattaporn Staporn, (1997),
motivation in morality theory of Peck and
Havighurst, and learning social manner
in Buddha intellectual theory of Phra
Thammapidok (1996) which were combined
to synthesize and getting 3 latent variables,
1 exogenous latent variables with 8 manifest
variables and 2 endogenous latent variable
with 4 manifest variables as shown in

figure 1.
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Figure 1: Conceptual frame work
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1. Population and samples:

1.1 Population used in the research
was bachelor’'s degree students in Education
Program in totaling of 632 students, 566
students were in the major of Early Childhood
Education, 66 students were in the major of
Technology and Education Innovation.

1.2 Samples, 20 times of observed
variables were obtained with stratified random
sampling method, were 242 bachelor’'s degree
students in Education Program , 217 students
were in the major of Early Childhood Education,
25 students were in the major of Technology
and Education Innovation.

2. Variables used in the research.

2.1 Endogenous latent variable

was the self-discipline which composed of

the manifest variables as: 1) the practical

according to regulations of the social,
self-confidence, responsibility, intention,
leadership, and tolerance. 2) Personal factor:
It composed of 2 manifest variables of Ego
controlling and super Ego controlling.

2.2 Exogenous latent variables
were composed of Environmental factor and
they composed of 4 manifest variables
as democratic nurture, instructor’s self-
discipline, self-discipline of close friends, and
the influencing of media.

3. Research Instrumental was a 3-part
questionnaire with reliability of 0.92.

4. Data analysis was using by statistics
of percentage, mean, standard deviation,
the variability coefficient, the correlation

coefficient of Pearson, and path analysis.
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FINDINGS

Table 1: Means, standard deviations, and ranking orders of all manifest variables.

Mean Std.Deviation Ranking orders
SO-Social 3.53 405 6
CON-Self-Confidence 3.20 .603 11
RES-Responsibility 3.31 438 7
INT-Intention 2.98 580 12
LEA-Leadership 3.23 427 10
TOL-Tolerance 3.27 406 8
DEM-Democratic nurture 3.91 .549 3
INS-Instructor’s self-discipline 3.57 429 4
FR-Close friend’s self-discipline 3.27 496 9
MED-Media’s influencing 3.54 498 5
C-Ego 4.59 471 1
G-Super Ego 4.51 .626 2
TOTAL 3.57 .246
From table 1 showed that Ego of instructor’s self-discipline, and the lowest
personal factor was at the highest mean mean was intention.

followed by super Ego, democratic nurture,

DEM

INS

FR

MED

0.65

SO

0.54

Personal CON

RES

Discipline INT

LEA

TOL

Chi-Square=21.08, df=40, P-value=0.99396, RMSEA=0.00

From figure 2: The mode which is significant and harmonious with empirical data



From figure 2 showed the fit model of
bachelor’'s degrees student’s self-discipline in
Education Program which was harmonious with
empirical data. The model indicated that
the Chi-square was equal to 21.08, df=40,
p=.9939, GFI=.99, and RMR=.057.

DISCUSSIONS

1.Student’s self-discipline of Early
Childhood major and Technology and
Innovation major were at high levels. In order
that democratic nurture aspect was at low level
which was leading up to the student’s self-
discipline, the low democratic nurture that
student percept, the less discipline on students
would be.

2. Environment factor and personal
factor were influencing to self-discipline of
students at high levels. In order that close
friend’s self-discipline was students’ role model
to copy and follows day by day.

3. The causal model on self discipline
of bachelor's degrees students’ in Education
Program was harmonious with empirical data.
The model indicated that the Chi-square was
equal to 21.08, df=40, p=.9939, GFI=.99, and
RMR=.057. The model accounted for 70% of
variances in self-discipline. Environment factor
was more effective than personal factor.
In order to develop the model on self-discipline
and its antecedent of bachelor's degrees
student’s in Education Program, the model

results could be discussed as follows:
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3.1 Personalfactor of Early Childhood
major and Technology and Innovation major
were influencing to self-discipline at 20
percentages.

Environment factor of Early Childhood
major and Technology and Innovation major
were influencing to self-discipline at 70
percentages.

3.2 Fromresearch results of the level
of self-discipline found that the student’s self-
discipline was at high level.

Instructor’'s self-discipline was a
manifest variable of environment factor, a latent
variable, and instructor’s self-discipline,
the indicator of environment factor, was at very
high level with factor loading of 0.86, in order
that instructors were role model of students.
The more of instructor’'s self-discipline has
the high of student’s self-discipline would be.
This corresponded to Supatra Pinthaphat
(2009) who mentioned that the environment
would affect the behavior of a person, such as,
family, instructor, friend, and a mass media.

Media factor was a manifest variable
of environment factor, a latent variable, and
was the indicator of environment factor with
factor loading of 0.65, in order that because
of media has a highly daily life impact and
most of students are using media, then media
would be the high influencing variable of
environment factor. This corresponded to
Pranee Phumbangpa (2000) who mentioned
thata role of mass media could be fully appreciated

and fast impacted.
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Democratic nurture was a manifest
variable of environment factor, a latent variable,
and was the indicator of environment factor
with factor loading of 0.35, in order that because
of democratic nurture had very low factor loading,
therefore, this observed variable had very low
impact to environment factor.

Ego factor was a manifest variable
of personal factor, a latent variable, and Ego
factor was influencing to personal factor at very
high level with factor loading of 0.98. In order that
Ego factor was a sub conscious of each people,
the more Ego had the high self-discipline
should be.

Super Ego factor was a manifest
variable of personal factor, a latent variable,
and Super Ego factor was influencing to
personal factor with factor loading of 0.40.
In order that because of super Ego would
control by students in a suitable level and
would not be expressed for so high which was
leading up to a high aggressively person.
This corresponded to motivation theory of
the morality of Peck and Havighurst (1960) who
said that the power control on Ego and Super
Ego in a person will be varied depending on
morality acknowledgement of a person.

The model of self-discipline and its
antecedent of bachelor's degrees students in
Education Program were harmonious with
empirical data. The total effect of personal
factor to self-discipline factor was equal to

0.65. The direct effect from environment factor

to personal factor was equal to 0.25,
environment factor to self-discipline factor was
equal to 0.70, and from personal factor to self-
discipline factor was equal to 0.20. The indirect

effect, the factor loading was equal to 0.45.

PRACTICAL APPLICATIONS
From a model on self-discipline of
bachelor's degrees students in Education Program
we found that all manifest variables were
influencing to student’s self-discipline with
statistical significance. There fore, researcher
should suggest for future use as follows:
1.From the fit model indicated that
environment factor had influential to student’s
self-discipline more than personal factor.
Instructor’s self-discipline and media factors
were the most and running up factors effecting
to student’s self- discipline. Therefore,
instructors should be role model for students
to be in line with rules and the regulations of
social environment. And also instructors should
enrich virtue and morality to students day by
day until they graduate from school and getting
the good and happiness on living in the social.
2. Media and friends were other things
which were highly effective to student’s self-
discipline. Therefore, students should select
good media and friends to getting into good
things for walking in the good way of life.
3. Ego was the highest influential factor
as well. Ego will drive students to be the best

in self-discipline, in other way round super ego



itself could be the negative reinforcement for
self-discipline too. Therefore, instructors
should control Ego and Super Ego of students

to be in line with social culture for good sake.

FURTHER RESEARCH SHOULD BE
CONDUCTED

1.From the fit model found that
environment factor had influencing to student’s
self-discipline more than personal factor.
The environment factor was composed of

democratic nurture, instructor’s self-discipline,

ITANTIVING UMINGNTUNFUNNTUYT
N 6 atun 2 nsngrA - SuAN 2560

friends, and media. Therefore, the next study
should be focused on each factor that
influencing to environment factor individually.

2. Democratic nurture of environmental
variable was the lowest influential factor for
student’s self-discipline. Therefore, it should
be study another factor, such as, father’'s
self-discipline or what's ever.

3. The research was using only the
students in bachelor's degree level in Education
Program, moreover, it should be studied

all students of the whole Kingdom of Thailand.
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ABSITRACT

The purposes of this study was 1) to synthesize elements of administration model for
the excellence of secondary schools world situation, 2) to develop administration model for
the excellence of secondary schools world situation, and 3) to evaluate propriety and possibility
of synthesize Administration model for the excellence of secondary schools world situation
implementation. The study was conducted by 3 processes: 1) synthesizing elements of
administration model for the excellence of secondary schools world situation by interviewing
9 experts and asking 240 school administrators in World-class standard school project in Bangkok
to complete questionnaires, 2) developing administration model for the excellence of secondary
schools world situation by using administration model for the excellence of secondary schools
world situation evaluation form verified by 5 professionals and 3) evaluate propriety and possibility
of synthesize Administration model for the excellence of secondary schools world situation
implementation by asking 240 teachers to complete propriety and possibility of implementation
evaluation forms.

1) There are 5 elements of administration model for the excellence of secondary schools
world situation. Schools’ educational management and administration in overall implemented in
an excellent level (iz 3.95, S.D. = 0.95). When considering each element, the implementation
was at an excellent level in every element. The fifth element: Human Resource management was
(i =4.47,S.D. = 0.44). The fourth element: information management was (i =4.00,S.D.=0.82).
The first element: School administrator leadership was (i =3.84,S.D. =1.14). The second element:
school development planning was (iz 3.73, S.D. = 1.17) the third element: students, parents,

and related people focusing was (X = 3.71, S.D. = 1.18)
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2) After developing administration model for the excellence of secondary schools world

situation, 7elements were found which are 1) school administrator leadership , 2) school

development planning, 3) students, parents, and related people focusing, 4) information

management, 5) human resource management, 6) academic management, and 7) supporting

method management.

3) After evaluating propriety and possibility of synthesize Administration model for

the excellence of secondary schools world situation implementation, it was found that 240 teachers

in World-class standard school projectin Bangkok proved that 7 elements of administration model

for the excellence of secondary schools world situation were proper and possible to implement

in excellent level.

Keywords: Administration Model, Secondary School, Excellence of the World Situation
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ABSTRACT

The purposes of this research were 1) to study the excellence learning organization factors
and indicators of the Faculty of Nursing, Private University in Thailand. 2) to confirm the factors
and indicators of excellent learning organization of the Faculty of Nursing Private Universities in
Thailand. The sample consisted of 21 Faculties of Nursing, Private Universities in Thailand, each
providing 17 persons, including the directors, deputy directors, head of department lecturer and
supporting employees included 357 totally. The research instruments were the semi-structured
interview and, the questionnaires. The statistics used for analyzed the data were frequency,
percentage, mean, standard deviation, content analysis, exploratory factor analysis and confirm
the data with connoisseurship.

The findings of this research were:

1.The factors of the excellence learning organization of Faculty of Nursing Private
Universities in Thailand consist of 8 factors: 1) Shared vision and knowledge management
2) Team learning 3) Innovation and information technology 4) Self Awareness 5) Empowerment
6) potential development and ethics 7 ) learning dynamics 8) Initiatives.

2.The indicators of the excellent learning organization of Faculty of Nursing of Private
Universities in Thailand were 68 indicators, namely, factor 1; Shared vision and knowledge
management, consists of 17 indicators, factor 2; Team learning, consists of 10 indicators, factor
3; innovation and information technology, consists of 10 indicators, factor 4; self awareness
consists of 7 indicators, factor 5; empowerment consists of 8 indicators, factor 6 potential
development and ethics, consists of 7 indicators, factor 7; learning dynamics consists of 6 indicators
and factor 8; initiatives consists of 3 indicators.

3. The factors and 68 indicators of excellent learning organization of the Faculty of Nursing of

Private Universities in Thailand confirmed by experts were feasibility, propriety, accuracy; and utilization.

Keywords: Excellence learning organization factors/Faculty of Nursing, Private University in Thailand
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ABSTRACT

The results of many companies can expect to see will differ from that of other companies.
It will depend on where you start and what you put into it. Lean manufacturing or lean production
is a production practice that considers the expenditure of resources for any goal other than
the creation of value for the end customer to be wasteful, and thus a target for elimination. Basically,
lean is centered on preserving value with less work. Lean manufacturing is a management
philosophy derived mostly from the Toyota Production System (TPS). It is renowned for its focus
on reduction of the original Toyota seven wastes to improve overall customer value, but there are
varying perspectives on how this is best achieved. To apply lean concepts in the context of
warehouses, this research study focuses on applying the concepts for a general warehouse and
refrigerated warehouse operation. Normally, a warehouse is a commercial building for storage of
goods. Warehouses are used by manufacturers, importers, exporters, wholesalers, transport
businesses, customs, etc. Generally, a cold storage company may provide service for keeping
import and export chilled/frozen cargo, freezing, re-packing, and container vanning. A cold storage
facility is not only essential for increased production capacity and larger profits, but also important
in order to achieve maximum efficiency with minimum non-value added waste. This paper reviews
the literature detailing lean manufacturing, general warehouse and refrigerated warehouse, and

applying lean concepts in warehouses.

Keywords: Lean Manufacturing, Value Stream Mapping, Warehouse, Refrigerated Warehouse




INTRODUCTION

Lean manufacturing or lean production
is a production practice that considers
the expenditure of resources for any goal other
than the creation of value for the end customer
to be wasteful, and thus a target for elimination.
Working from the perspective of the customer
who consumes a product or service, “value”
is defined as any action or process that a
customer would be willing to pay for. Basically,
lean is centered on preserving value with less
work. Lean manufacturing is a management
philosophy derived mostly from the Toyota
Production System (TPS) (hence the term
Toyotism is also prevalent) and identified as
“Lean” only in the 1990s (Womack, 1990;
Holweb, 2006). It is renowned for its focus on
reduction of the original Toyota seven wastes
to improve overall customer value, but there
are varying perspectives on how this is best
achieved. The steady growth of Toyota, from
a small company to the world’s largest
automaker, (Bailey, 2008) has focused
attention on how it has achieved this.
Lean manufacturing is a variation on the theme
of efficiency based on optimizing flow; it is a
present- day instance of the recurring theme
in human history toward increasing efficiency,
decreasing waste, and using empirical
methods to decide what matters, rather than
uncritically accepting pre-existing ideas.
To apply lean concepts in the context of

warehouses, this research study focuses on
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applying the concepts for a general warehouse
and refrigerated warehouse operation.
Normally, a warehouse is a commercial
building for storage of goods. Warehouses are
used by manufacturers, importers, exporters,
wholesalers, transport businesses, customs, etc.
They are usually large plain buildings in
industrial areas of cities and towns. They usually
have loading docks to load and unload goods
from trucks. Sometimes warehouses are
designed for the loading and unloading of goods
directly from railways, airports, or seaports.
They often have cranes and forklifts for moving
goods, which are usually placed on ISO
standard pallets loaded into pallet racks.
A warehouse is typically

divided into functional areas that are
designed to facilitate the material flow
(Tompkins et al., 2010). The storage area is
often divided into a reserve and a forward
storage area. The reserve storage area covers
typically distant and heavily accessible
locations, e.g., the uppermost part of a rack,
and is used to ensure the replenishment for
the forward storage area (Peter Bodnar, 2013).
For the specific refrigerated warehouse, there
is a need for more efficient cold storage
facilities in order to serve with the food
consumption industries. Generally, a cold
storage company may provide service for
keeping import and export chilled/frozen cargo,
freezing, re-packing, and container vanning.

A cold storage facility is not only essential for
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increased production capacity and larger
profits, but also important in order to achieve
maximum efficiency with minimum non-value
added waste. This paper reviews the literature
detailing lean manufacturing, general
warehouse and refrigerated warehouse, and

applying lean concepts in warehouses.

WHAT IS LEAN MANUFACTURING ?

Definitions

Lean manufacturing or lean production,
which is often known simply as “Lean”,
is a production practice that considers
the expenditure of resources for any goal other
than the creation of value for the end customer
to be wasteful, and thus a target for elimination.
In a more basic term, more value with less work.
Lean manufacturing is a generic process
management philosophy derived mostly
from the Toyota Production System (TPS)
(hence the term Toyotism is also prevalent)
and identified as “Lean” only in the 1990s.
It is renowned for its focus on reduction of
the original Toyota seven wastes in order to
improve overall customer value, but there are
varying perspectives on how this is best
achieved. The steady growth of Toyota, from
a small company to the world’s largest
automaker, has focused attention on how it has
achieved this.

Lean principle come from the Japanese
manufacturing industry. The term was first
coined by John Krafcik in a Fall 1988 article,

“Triumph of the Lean Production System,”
published in the Sloan Management Review
and based on his master’s thesis at the MIT
Sloan School of Management. Krafcik had
been a quality engineer in the Toyota-GM
NUMMI joint venture in California before
coming to MIT for MBA studies. Krafcik’s
research was continued by the International
Motor Vehicle Program at MIT, which produced
the international best-seller book co- authored
by James Womack, Daniel Jones, and Daniel
Roos called The Machine That Changed
the World (1990). For many, Lean is the set of
“tools” that assist in the identification and
steady elimination of waste (muda). As waste
is eliminated quality improves while production
time and cost are reduced. Examples of such
“tools” are Value Stream Mapping, Five S,
Kanban (pull systems), and poka-yoke (error-
proofing).

There is a second approach to Lean
Manufacturing, which is promoted by Toyota,
called the Toyota Way, in which the focus is
upon improving the “flow” or smoothness of work,
thereby steadlily eliminating mura (“unevenness”)
through the system and not upon ‘waste reduction’
per se. Techniques to improve flow include
production leveling, “pull” production (by
means of kanban) and the Heijunka box.
This is a fundamentally different approach to
most improvement methodologies which may
partially account for its lack of popularity.

The difference between these two approaches



is not the goal but the prime approach to
achieving it. The implementation of smooth flow
exposes quality problems which already
existed and thus waste reduction naturally
happens as a consequence. The advantage
claimed for this approach is that it naturally
takes a system-wide perspective whereas a
waste focus has this perspective, sometimes
wrongly, assumed. Some Toyota staff have
expressed some surprise at the tool-based
approach as they see the tools as work-around
made necessary where flow could not be fully
implemented and not as aims in themselves.

Both Lean and TPS can be seen as a
loosely connected set of potentially competing
principles whose goal is cost reduction by
the elimination of waste. These principles
include: Pull processing, Perfect first-time quality,
Waste minimization, Continuous improvement,
Flexibility, Building and maintaining a long term
relationship with suppliers, Autonomation,
Load leveling and Production flow and
Visual control. The disconnected nature of
some of these principles perhaps springs from
the fact that the TPS has grown pragmatically
since 1948 as it responded to the problems it
saw within its own production facilities.
Thus what one sees today is the result of a
‘need’ driven learning to improve where each
step has built on previous ideas and not
something based upon a theoretical framework.
Toyota’s view is that the main method of Lean

is not the tools, but the reduction of three types
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of waste: muda (“non-value-addingwork”),
muri (“overburden”), and mura (“unevenness”),
to expose problems systematically and to use
the tools where the ideal cannot be achieved.
Thus the tools are, in their view, workarounds
adapted to different situations, which explains
any apparent incoherence of the principles

above.

Previous Research on Lean Manufacturing
Ohno (1988)’'s concept recognized
the scheduling of work should not be driven
by sales or production targets but by actual
sales. Given the financial situation during this
period, over-production had to be avoided and
thus the notion of Pull (build to order rather than
target driven Push) came to underpin production
scheduling. Ohno at Toyota mentioned
the concept of Toyota Production System
(TPS). It is principally from the TPS, but now
including many other sources, that Lean
production has developed. While, Womack
et al. (1990) published their groundbreaking
book on lean production, “The Machine That
Changed the World.” Initially, lean initiatives
focused on examining existing manufacturing
processes, then re-working such processes to
increase efficiencies. Similarly, Abdullah
(2003) addresses the application of lean
manufacturing concepts to the continuous
production/ process sector with a focus on
the steel industry. The goal of this research is

to investigate how lean manufacturing tools



ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY

230
Vol.6 No.2 July - December 2017

can be adapted from the discrete to the continuous
manufacturing environment, and to evaluate
their benefits on a specific application instance.
Although the process and discrete industry
share several common characteristics,
there are areas where they are very different.
Both manufacturing settings have overlap,
but at the extreme, each has its unique
characteristics. This research attempts to
identify commonalities between discrete
and continuous manufacturing where lean
techniques from the discrete side are directly
applicable. The ideas are tested on a large steel
manufacturing company (referred to as ABS).
Value stream mapping is used to first map
the current state and then used to identify
sources of waste and to identify lean tools to
try to eliminate this waste. The future state map
is then developed for a system with lean tools
applied to it. To quantify the benefits gained from
using lean tools and techniques in the value
stream mapping, a detailed simulation model
is developed for ABS and a designed experiment
is used to analyze the outputs of the simulation
model for different lean configurations.
Generalizations of the results are also provided.
Furthermore, Sriariyawat and Zunder (2007)
describe the impact of lean production to
supply chain. There are some issues that might
be considered for suppliers who are going to
join or be the partner with Lean manufacturer.
Also, the summarize effect of Lean production

will be conducted a first round Delphi survey.

The future study will gather information of
the impacts of Lean production from Delphi
expert panel from different regions (Thailand
and European countries). Shahin and Janatyan
(2010) stated that while Group Technology
(GT) has considerable effects on important
dimensions of lean production such as
production wastes, set up time, quality and
inventory management, the relationship
between the two subjects has been not been
sufficiently addressed in the literature. In this
paper, a conceptual model has been proposed
for enhancing productivity through the
application of Group Technology (GT) in lean
production systems. The model includes
dimensions of GT and its relationship with lean
production goals. Statistical analysis has been
conducted and the links in the proposed model
have been examined based on a questionnaire.
The statistical population included managers
of two industrial companies. The results confirm
the high correlation between the elements of
the proposed model in both companies.
Also, the results of the variance analysis imply
that except two items of the questionnaire,
there is no difference in other items between
the two companies.

Moreover, Ross (2003) stated that lean
manufacturing has been re-discovered’ by
many UK manufacturing companies over
the past two years. Announcements of its
‘death’ in the late 1990s as companies’ focus

moved into topical areas such as enterprise



resource replacement (ERP), e-business,
supply-chain management and product data
management were undoubtedly premature.
In a study completed by Codexx earlier this
year into 25 medium-sized manufacturing
companies based in the UK, 10 of them had
an active lean manufacturing programme.
A survey of 100 UK manufacturing executives
in 2002 for The Manufacturer magazine
showed that 45% were seeking to implement
lean manufacturing within 12-24 months.
Adopt a lean manufacturing strategy but make
sure innovation plays a key part. On the
other hand, Brown (2005) presented lean
manufacturing, which establishes small
production “cells,” or teams of workers, who
complete an entire product from raw material
processing through final assembly and shipment,
increases health and safety hazards by mixing
previously separated exposures to various
chemicals (with possible additive and cumulative
effects) and noise. The intens ification of work
leads to greater ergonomic and stress-related
adverse health effects, as well as increased
safety hazards. The standard industrial hygiene
approach of anticipation, recognition, evaluation,
and hazard control is applicable to lean operations.
A focus on worker participation in identifying
and solving problems is critical for reducing
negative impacts. A key to worker safety in lean
production operations is the development of
informed, empowered, and active workers with
the knowledge, skills, and opportunity to act in

the workplace to eliminate or reduce hazards.
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WAREHOUSES
Definitions

General Warehouse

A warehouse is a commercial building
for storage of goods. Warehouses are used by
manufacturers, importers, exporters, wholesalers,
transport businesses, customs, etc. They are
usually large plain buildings used for
commercial purposes for storage of goods
in industrial areas of cities and towns.
They usually equipped with loading docks to
load and unload goods from trucks. Sometimes
warehouses load and unload goods directly
from railways, airports, or seaports. They often
have cranes and forklifts for moving goods,
and are placed on ISO standard pallets loaded
into pallet racks. The warehouse can also be
preferred for distribution purposes. But since
nothing the warehouse do with the item gives
it more value in monetary terminology, little
handling of the item as possible is to be
preferred (Tostar, Martin and Per Karlsson,
2013). A warehouse requires labor, capital
(land and storage and-handling equipment)
and information systems, all of which are
expensive. For most operations the answer is no.
Warehouses, or their various cousins, provide
useful services that are unlikely to vanish
under the current economic scene (Bartholdi,
John J. and Steven T. Hackman, 2014).

Stored goods can include any raw
materials, packing materials, spare parts,
components, or finished goods associated with

agriculture, manufacturing, or commerce.
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Some of the most common warehouse storage
systems are:

® Pallet rack including selective, drive-
in, drive-thru, double-deep, pushback, and
gravity flow

® Mezzanine including structural, roll
formed, rack supported, and shelf supported

® Cantilever Rack including structural
and roll formed

® |ndustrial Shelving including metal,
steel, wire, and catwalk

® Automated Storage and Retrieval
System (ASRS) including vertical carousels,
vertical lift modules, horizontal carousels,
robotics, mini loads, and compact 3D

Traditional warehousing continuously
is declining since the last decades of the 20th
century, with the gradual introduction of Just
in Time (JIT) techniques. The JIT system
promotes product delivery directly from
suppliers to consumer without the use of
warehouses, butin some cases like of offshore
outsourcing and offshoring in about the same
time period, the distance between the
manufacturer and the retailer (or the parts
manufacturer and the industrial plant) grew
considerably in many domains, necessitating
at least one warehouse per country or per
region in any typical supply chain for a given
range of products. Recent retailing trends have
led to the development of warehouse-style
retail stores. These high-ceiling buildings

display retail goods on tall, heavy duty

industrial racks rather than conventional retail
shelving. Typically, items ready for sale are on
the bottom of the racks, and crated or
palletized inventory is in the upper rack.
Essentially, the same building serves as both
warehouse and retail store.

Refrigerated Warehouse

Cold storage may refer to a form of
refrigerated storage. The cold storage
company may provide service for keeping
import and export chilled/frozen cargo,
freezing, re-packing, and container vanning.
A cold storage facility is not only essential for
increased production capacity and larger
profits, but also important in order to achieve
maximum efficiency with minimum non-value

added waste.

Previous Research on General and Refrigerated
Warehouse

Duiven and Binard (2002) conducted
the research on cold stores or refrigerated
warehouses that are facilities where perishable
foodstuffs are handled and stored under
controlled temperatures with the aim of
maintaining quality. Preservation of food can
occur under chilled (above zero) or frozen
(below zero) temperatures. For some products,
other conditions besides temperature control
might be required: for living products (e.g. fruit)
the moisture content and/or the composition
of the surrounding atmosphere has to be

changed as well. Controlled-Atmosphere



storage of Ultra-Low-Oxygen storage are some
of the techniques available. In a later year, Nitin
Magoo (2003) stated that refrigerated
warehouses play an important link in the
storage of food products throughout the year
under conditions specially suited to prevent
their decay. In doing so, refrigerated
warehouses serve as an indispensable link in
maintaining the availability of otherwise
seasonal food products all year round. A
proper humidity and temperature level has to
be maintained in the warehouse at all times to
make this possible. The operation of the
warehouse is an energy intensive process;
however, under many electricity pricing tariffs,
there are no cost benefits of adopting operating
strategies that shift electrical usage to lower
price (off-peak) periods, i.e., a demand-
shifting strategy. But, with the deregulation of
utility rate structures, there has been a gradual
shift towards Real Time Pricing (RTP), whereby
the electricity price varies every hour. The RTP
rate is a typical example of the demand-supply
interaction. The RTP structure offers consumers
the incentive of reducing their electricity bill if
they can shift their loads from high to low price
periods. The benefit to the end-user is reduced
utility operating costs (even with equal or
slightly higher energy usage). The utilities
benefit by being able to reduce their cost of
electricity generation by stimulating stability in
their aggregate demand of electricity through

pricing signals.
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Nonetheless, Gottlieb (2006) stated
that refrigerated warehouse facilities operate
in different fashions, depending upon whether
they offer public or private refrigerated space.
Public general storage facilities typically store
food for clients at a stated unit rate. Private
general storage facilities exist to facilitate an
operator’s role- often that of a producer,
processor or manufacturer of refrigerated food
products. Semi- private facilities store an
operator’'s products in addition to offering
storage space to outside clients. All facilities
attempt to turn product over quickly, aiming
for “just-in-time” delivery. Most refrigerated
warehouse facilities have loading docks, and
nearly all have interiors divided into cooler
space and freezer space. Cooler space
temperatures may range from 0 to 50 degrees
Fahrenheit, while freezer space temperatures
range from -5 degrees Fahrenheit to -30
degrees Fahrenheit. Among all operators,
freezer space occupies 78 percent of total
warehouse area; cooler space fills the
remaining 22 percent. CEC (2007) mentioned
that refrigerated warehouses have long been
the target of energy efficiency programs run
by the IOUs. These programs have generally
targeted shell and refrigeration equipment
specifications. Shell requirements address wall
and ceiling U-values, interior wall U-values,
floor U-values for frozen food warehouses, and
door U-values. Refrigeration systems

requirements address condenser sizing,
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condenser fan and pump power, condenser
fan controls, compressor motor efficiency,
compressor capacity control, evaporator
sizing, evaporator fan control, and evaporator
fan motor efficiency. Refrigerant piping and
storage vessels, when located outside, have
maximum U-value requirements. Lighting
generally defaults to Title 24 requirements for
warehouse and/or C&l work area categories.
As part of this case study, we carried out
secondary research on refrigerated warehouse
energy efficiency, conducted interviews with
contractors and designers, and conducted
detailed energy modeling and economic
analysis on a series of potential measures that
could be addressed within Title 24. Based on
the results of these activities, we propose a set
of changes to the Standards.

Pacific Gas and Electric Company
(2007) carried out secondary research on
refrigerated warehouse energy efficiency,
conducted interviews with contractors and
designers, and conducted detailed energy
modeling and economic analysis on a series
of potential measures that could be addressed
within Title 24. Based on the results of these
activities, we propose a set of changes to the
Standards. The proposed changes to Title 24
affect the building shell insulation levels,
evaporator fan controls, condenser fan power
and control strategies, compressor plant
controls and interior lighting levels for

refrigerated warehouses. The equipment-

related changes deal only with the storage part
of the facility; standards for pre-coolers or other
clearly process related equipment was not
addressed. Whereas, Bledso (2009) proposed
the action plan of cold chain and storage.
Warehousing and cold storage are the central
elements in the food harvest, preservation and
distribution system and should not be
considered in isolation, but rather as a part of
a primary sector commonly referred to as the
“Cold Chain.” Constraints in the cold storage
and warehousing sector in Azerbaijan go
beyond a basic lack of capacity. Where cold
storage exists, they also include a knowledge
gap in how to build, run, and maintain a storage
facility. Preventative maintenance schedules
are lacking and rudimentary activities such as
daily recording of cold chamber temperatures
and humidity controls also seem to be missing.
There are also problems of management and
marketing of existing warehouse and cold
storage facilities, which are often empty due
to mismanagement. Finally, the fruit and
vegetable sector as a hole lacks fundamental
expertise in regards to post harvest handling
of their crops. Given the importance of cold
storage to many of the fruit and vegetable value
chains, this is a sector where PSCEP could
have a major impact.

Agricultural Statistics Board (2010)
General refrigerated storage capacity in the
United States totaled 3.79 billion gross cubic

feet on October 1, 2009, an increase of 14



percent since the previous survey was
conducted two years ago. While most of the
increase from the previous survey was due to
increased survey coverage of existing
warehouses, some was due to new construction.
This was the 46th biennial survey of refrigerated
warehouses. The five States with the largest
gross general warehouse capacity (million
cubic feet) were: California with 495; Florida,
274; Pennsylvania, 227; Georgia, 218; and
Texas, 198. In 2011, California Utilities
Statewide Codes and Standards Team
proposed changes to the Mandatory
Requirements for Refrigerated Warehouses,
Section 126 of the 2008 California Building
Energy Efficiency Standards (the 2008
Standards. Refrigerated warehouses are
extremely energy intensive and are fertile
ground for additional energy savings and
demand reductions. While, Cole (2011)
mentioned about two process freezing
techniques - contact freezing and air blast
freezing. Contact freezers typically have lower
operating costs, particularly from the standpoint
of the amount of refrigeration required to
accomplish the freezing and the cost of the
associated energy required to do the freezing.
This consideration will define the need for ice
production and handling, special cutting,
portioning, or other processing and/or cooking
machinery. However, Jim Thompson (2011)
mentioned that energy use in a cold storage

facility is affected by the amount of heat the
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refrigeration equipment must remove and the
efficiency of the equipment. The main sources
of heat in a facility for long-term storage are
transmission through walls, evaporator coil
fans, lights, air leakage, and respiration of the
stored commodity. Refrigeration system
design has a great effect on energy use. The
temperature of the refrigerant fluid after it is
cooled in the condenser should be as low as
possible. For example, a facility maintaining
32°F (0°C) and a condensing temperature of
125°F (52°C) requires 50 percent more power
than one that operates at a condensing
temperature of 95°F (35°C).

McMullan (2011) detailed the
procedures of non-destructive infrared
evaluation on two commercial refrigeration
facilities and report the findings of these
inspections. The use of non- destructive testing
methods to examine the thermal envelope of
low and medium temperature refrigerated
facilities is the subject of this paper. Commercial
refrigeration is similar to the refrigeration that
occurs in your household refrigerator. Simply,
itis the process of removing heat from an area
and transferring that heat to a place where it
makes little or no difference. Furthermore, the
use of non- destructive infrared imaging of the
refrigerated box provides an invaluable
dialogistic tool. The presence of any type of
breach in the box can create havoc with the
refrigeration system. As the system works to

remove latent and sensible heat from the
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cooler, the uncontrolled addition of ambient air
can cause a number of problems including
additional energy consumption, product loss
and thermal envelope damage. Besides,
Pineda and Diaz (2011) proposed that liquid-
desiccant systems have been extensively
studied as a way of reducing the latent load
on air conditioning systems. Most of the studies
have targeted the removal of moisture from air
at ambient conditions. The literature about the
use of liquid desiccants in low temperature
applications is scarce. In this study, a small-
scale liquid-desiccant absorber is installed
inside a commercial refrigerated warehouse.
lts performance under realistic operating
conditions inside a pre-cooling room is
analyzed. The results show that the dew point
temperature of the air downstream of the
absorber is comparable to the evaporator
surface temperature suggesting the potential
to delay the formation of ice on the cooling coil.
An internal heat exchanger is used to lower
the temperature of the inlet liquid desiccant
flow to the absorber and the regeneration
process is performed using only ambient air.
The analysis of the reduction in water and
energy consumption for a scale dup system is
also performed. Nonetheless, Reindl and
Mitchell (2011) investigated the possibility to
utilize product stored in a refrigerated
warehouse as a thermal energy storage media
to minimize energy costs under real-time

pricing rate structures. Demand shifting, i.e.

precooling the warehouse during hours of low
electricity prices to a lower temperature and
shutting down the refrigeration equipment
during high price hours, can yield operating
cost savings. The increase in product
temperature during equipment shutdown limits
the possible floating duration. A computer
model of a representative refrigerated
warehouse was developed. The model
includes the building envelope, the refrigeration
systems and a model of the stored product. A
thermally massive and a lightweight wall

construction were investigated.

LEAN WAREHOUSE

Definitions

The underlying theme of “lean” thinking
is to produce more or do more with fewer
resources and less waste. Lean manufacturing
is a recognized discipline-but the concept is just
beginning to take hold in the distribution center.
For applying lean concepts in warehousing,
it can be applied to the distribution center to cut
waste, improve productivity, increase space
utilization and meet increasing customer demands.
Lean principles can be applied key warehousing
functions such as receiving, put- away/storing,
replenishment, picking, packing and shipping.
Each section concludes with a list of action items
which guides the reader from theory to practical
steps that can be implemented in the warehouse.
It's a practical approach that will help any

warehouses reduce the waste from the operations.



Previous Research on Lean Warehouse
Wanitwattanakosol and Sopadang
(2010) proposed a conceptual framework to
apply many techniques for implementing lean
in the high-variety low-volume (HVLV) environment
is presented. Lean production has increasingly
being implemented as a potential solution for
many organizations. Anyway, the lean formula
is applicable directly only to the make-to-stock
business, but the make-to-order (MTO) product
environment has to adapt lean manufacturing
principle. The objective of this paper is to
develop a suitable lean manufacturing system
for SMEs. This modeling framework is also
used to study the performance of the system
for improving effectiveness. This paper
addresses how to combine lean concept with
simulation optimization, the step of this
framework to obtain the optimization solution.
On the other hand, Womack and Jones (2003)
stated that achieving lean warehousing
requires a certain mind set. A can-do attitude
is the starting point. If you and your staff don’t
believe that “the perfect order” is attainable,
normal error rates will persist. Lean thinking
will require a conversion from top-down
leadership to bottom-up initiatives. In a lean
operation, every worker is an inspector, and
everyone is expected to help the company
achieve continuous improvement. Lean
thinking will not occur in a hierarchical
environment. Managers must become coaches
rather than tyrants. Employees must be

rewarded for being proactive.
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According to logistics’ view point,
Zylstra (2005) conducted a study applying
lean concepts to distribution and logistics.
The challenges facing Profit-Chain Company
were higher total logistics costs subject to
financial budget pressures. There are a number
of barriers to improve distribution and logistics
operations such as freight cost or reliability,
customer requirements, forecast accuracy,
labor costs, quality, or planning processes
that needed to be solved. The results indicated
that forecasts are only accurate in the aggregate
and over longer periods of time, re-planning
as forecasts change takes time and effort,
re-planning tends to induce snowball effect,
customer service policies are not well documented
or formalized, minimizing transportation in
isolation can be a faulty objective, and high
inventories may not equal responsiveness.
Sezen and Erdogan (2009) conducted a study
aimed at introducing the lean philosophy in
the strategic supply chain management and
its process. The lean tools are used to reduce
wasteful activities across the supply chain.
|The approach of lean brings the enterprises
a value stream, which is called a business
model. To reach high quality and customer
satisfaction; the whole supply chain and each
every chain implements the lean principles to
have a competitive advantage and to reduce
costs. So, the lean production can give the

lower costs through eliminating waste.
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Garcia (2007) conducted a case study
of the ongoing application of pork producer by
investigating lean concepts in normal
warehouse operation. He assessed the operation
using a value stream mapping (VSM) and
product families and warehouse data, and
identified lean improvements and continuous
improvements. The resulted indicated that by
proposing the future state using VSM, it was
needed to expand warehouse to provide
staging areas, most pallets are staged on floor,
revise order picking methods, upgrade robotic
palletizing systems, schedule and plan
improved production, and increase turns of
new markets for frozen products. Similarly,
Calderone (2008) mentioned that a recent
study involving a large HME supplier revealed
that their overall order processing cycle time
was grossly inefficient. Orders were being
worked on less than 40 percent of the time
within the total cycle time. Nearly nine percent
of the total cycle time was spent on wasteful
activities such as removing items from blocked
aisles, waiting for a lift truck, searching for
products, dealing with backorders, or staff
having to deal with interruptions not directly
related to picking and shipping. Many orders
sat waiting or idle nearly 50 percent of the total
cycle time. Sobanski (2009) conducted the
research undertaken to fill a gap in the
academic literature and in practice by
developing a comprehensive lean

implementation assessment tool for

warehousing operations implementing lean
manufacturing principles and techniques.
The lean implementation assessment tool
developed provides specific, actionable items
that can be used in practice to further
implement lean production and provide useful
information to monitor the initiative’s progress
and make better resource decisions.
Furthermore, the results from the application
of the lean implementation assessment tool are
analyzed to better understand the practical
implementation and underlying factors of lean
warehousing. Consequently, the research
outcomes are two-fold, both filling the gap in
the development of a comprehensive
warehousing lean implementation assessment
tool and providing insight into the actual
implementation of lean warehousing.

In 2011, Dharmapriya and Kulatunga
mentioned that according to Lean thinking it
can be decided that the efficiency of warehouse
operations depends on the layout arrangement,
material handling techniques and media of
transportation. Therefore, this study attempts
to optimize warehouse layout: by allocating an
economical place to each type of item while
minimizing the honeycombing. However, due
to the computational complexity of finding an
optimal allocation within reasonable time
frame, this is mathematically termed as
NP-hard type problems. It has been found in
the literature that the heuristic approaches are

highly attractive than the traditional approaches



for this instances. The Simulated Annealing
heuristic was used to determine the optimal
allocation of each category once the initial
solution is generated by greedy approach.
Generating a shortest route to collect all the
items of a respective order is also an objective
of this study. The route was decided based on
the item’s rank in the delivery route, distance
in between two consecutive types of items and
the weight. The improved layout was tested on
several case studies and simulation results
show thatimproved layout is beneficial in terms
of travel distance (reduced by 30%) and
resource utilization. Whereas, Fledderjohann
(2011) stated that with a modernization project
going on upstream from the warehouse, it was
clear the Goodyear plant would require more
than a retrofit for the current manual processes
used for tire distribution. With the high number
of SKUs, manual sorting capabilities had
reached capacity, and Goodyear wanted to
protect its workforce from the risk of injuries. It
was also essential to have a Supply Chain
Deployment strategy that offered real
advantages to customers. It was also
mentioned that in today’s lean manufacturing
and warehousing environment, it's a competitive
advantage to have automation that can sort,
temporarily stage, then ship tires directly to
customers on demand. It not only reduces
labor costs, it also keeps inventory levels low
and customer response high. In the same year,

Martichenko and Luery stated that the lean
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thinker believes in standard work as it produces
the baseline from which we will improve.
Visibility of material flow, inbound logistics,
internal warehouse flow, and outbound
logistics are critical to the lean warehouse. It
is needed to understand the flow of material
and be able to determine if we are supporting
the “perfect order”; the right quantity, at the
right place, at the right time in the right quality.
The lean concept of “visual management”
allows us to understand the score of the game
(operation) so we can make decisions in real
time that impact the overall flow of material to
the customer. This is counter intuitive to many
warehousing operations where the operation
simply reacts to what trucks (or orders) show
up at the facility on any given day. While,
Venkateswaran et al (2011) conducted the
research that implements, documents and
evaluates the impact of implementing a hybrid
5S strategy versus two traditional 5S on
hospital warehouses’ operations by using
Hybrid 5S that is an integration of inventory
management techniques and process
improvement tools. The results indicated that
Hybrid 5S had the greatest impact compared
to the traditional methods. Further measurement
is required to maintain a steady increase in
inventory turnover. Employee training and top-
management involvement needs to be
exercised in order to sustain the improvements

for long term.
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TABLE 1 SUMMARY OF RESEARCH PAPERS ON LEAN IN WAREHOUSE/ DISTRIBUTION/

LOGISTICS

Researcher

Theme and Description

Lean Manufacturing

Ohno (1988) A concept of Toyota Production System (TPS) Beyond
Large-Scale Production and Lean production

Krafcik (1988) Lean principles come from the Japanese manufacturing industry
in the article, “Triumph of the Lean Production
System”

Womack (1990) Lean production in automotive industry. Lean initiatives
focused on examining existing manufacturing processes

Zylstra (2005) Lean concepts to distribution and logistics. Its aims at improving

distribution and logistics operations such as freight cost or
reliability, customer requirements, forecast accuracy, labor

costs, quality, or planning processes

Sriariyawat and Zunder (2007)

Lean production to supply chain. The study is conducted to
investigate the impacts of Lean production from Delphi expert
panel from

different regions

Pettersen (2009)

Lean production with conceptual and practical issues. He
reviewed the literature to delineate what is Lean finds little
evidence that the removal of waste is central to Lean yet Taichi

Ohno

Sezen and Erdogan (2009)

Lean philosophy in strategic supply chain management and
value creating. The approach of lean brings the enterprises a
value stream, which is called a

business model

Wanitwattanakosol and Sopadang

(2010)

Lean in the high-variety low-volume (HVLV) environment. The
objective of this paper is to develop a suitable lean manufacturing
system

for SMEs
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Researcher

Theme and Description

General and Refrigerated Warehouse

Duiven and Binard (2002)

Cold stores or refrigerated warchouses that are facilities where
perishable foodstuffs are handled and stored under controlled

temperatures with the aim of maintaining quality

Nitin Magoo (2003)

Refrigerated warehouses play an important link in the storage of
food products and serve as an indispensable link in maintaining
the availability of otherwise seasonal food products all year

round

Gottlieb (2006)

Refrigerated warehouse facilities that operate in different
fashions, depending upon whether they offer public or

private refrigerated space

CEC (2007)

Refrigerated warechouses with energy efficiency

programs run

Pacific Gas and Electric

Secondary research on

Company (2007)

refrigerated warehouse energy efficiency, conducted interviews
with contractors and designers, and conducted detailed energy
modeling and economic analysis on a series of potential
measures that could be

addressed within Title 24

Bledso (2009)

Warehousing and cold storage are the central elements in the
food harvest, preservation and distribution system and should
not be considered in isolation, but rather as a part of a primary

sector commonly referred to as the “Cold Chain”

Agricultural Statistics
Board (2010)

General refrigerated storage capacity in the United States totaled

California Utilities Statewide Codes
and Standards Team (2011)

The proposed changes to the Mandatory Requirements for

Refrigerated Warehouses

Cole (2011)

Two process freezing techniques - contactfreezing and air

blast freezing
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Researcher Theme and Description

Dharmapriya and Investigating new strategy for warchouse optimization by

Kulatunga (2011) the use of lean warehousing. They studied the efficiency of
warehouse operations that depends on the layout arrangement,
material handling techniques and media of transportation

Jim Thompson (2011) Energy use in a cold storage facility is affected by the amount
of heat the refrigeration equipment

McMullan (2011) The procedures of non- destructive infrared evaluation
on two commercial refrigeration facilities and report the
findings of these inspections with the use of non-destructive
testing methods and non- destructive infrared imaging of the
refrigerated box

Reindl and  Mitchell Investigating the

(2011) possibility to utilize product stored in a refrigerated warehouse

as a thermal energy storage media to minimize energy costs
under real-time pricing

rate structures

Lean Warehouse

Womack  and  Jones (2003)

Lean thinking in the warehouse and existing manufacturing
processes. In a lean operation, it is expected to help in
achieving continuous

improvement

Garcia (2004)

Showing how a warehouse operation can be improved using
lean concepts and techniques. Warehouse improvement
requires optimizing material flow, order picking,
replenishment, and dock operations.

Although many traditional lean techniques maybe difficult to
apply, the concepts of improving material flow and eliminating
waste can be used to make significant improvement in

warehouse lead time.
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Researcher

Theme and Description

Garcia (2007)

Lean concepts in normal warehouse operation.
The operation using a value stream mapping (VSM) and
product families and warehouse data, and identified lean

improvements and continuous improvements

Calderone (2008)

Involving a large HME supplier that revealed the overall order
processing cycle time was grossly inefficient and wasteful
activities of handling

materials equipment

Sobanski (2009)

Developing a comprehensive lean implementation assessment
tool for warehousing operations implementing lean
manufacturing principles

and techniques

Martichenko and Luery (2011)

Visibility of material flow, inbound logistics, internal
warehouse flow, and outbound logistics are critical to the lean

warehouse

Venkateswaran et al (2011)

Implementing, documenting, and evaluating the impact of
implementing a hybrid 58S strategy versus two traditional 5S
on hospital warehouses’ operations by using Hybrid 5S that
is an integration of inventory management techniques and

process improvement tools

Dehdari, P. (2013).

Lean warehousing is an upcoming research fields which often
lack clear definitions, measurements and concepts. Adoption
of a lean culture in a warehouse environment enables the

supply chain to deliver extra added value.
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CONCLUSION

The literature review presented here
identifies detailed information of lean
manufacturing, general warehouse and
refrigerated warehouse, and applying lean
concepts in warehouses that can be used for
developing a proposed model of lean in
warehouses operation. Nonetheless, this study
also proposes lean tool development and
regression model formulation in the warehouses
operation in a later stage. It is hypothesized
that creating a lean warehouse operation may
understand cycle time and identify non-value

added activities that are important requirements

in order to identify lean improvement
opportunities. Implementing lean tools and
concepts into warehouse operations has
produced impressive results in many different
industries. Logistics service providers can
have benefits by gradually transforming
existing operations through the application of
lean tools and concepts. Formulating the
multiple regression model of the lean
warehouses operation may identify what type
of parameters can have a direct impact of the
non-value added and necessary non-value

added activities.
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ABSTRACT

While environmental investments are welcome by society, entrepreneurships need to
identify the circumstances favoring the generation of both corporate profits and public benefits.
If in the past, innovation was predominantly driven by the intention of exceeding customers’
expectation or to create simpler and less costly processes. In the present, many organizations
are required to respond to environmental and social demands.

With the context for trade and innovation is does not new or strange for enterprise. On the
other hand, they are meaningful and difference ways to interpret them. Depend on how deep is
your corporate? Or How to increasing your value and reach of both corporate profits and public
benefits?that should be make your organization growth and sustainability. The major environmental
concerns in the 21 century are atmosphere pollution; human health is become the main objective
with any related fields. The objective of trade is to make a profit as much as business can.
Productivity and profitability are efficiency by technology, both in operation and production
management. Innovation is implementation to every organization, its tool of management and fulfill
with technology advance. When information technology has influence with business sector and
personal, create machine and destroy environmental, renewable materials and disposal wastes,
increase profits and decrease durability. Thus, company’senvironmental performance while
enhancing its competitiveness. In every enterprise should be identification includes not only the
understanding of environmental demands but also customer’s requirements and acceptance of
environmentally-friendly products, competitor’s action, and the innovation of processes or products.
The significant of this research is to study of Trade and Innovation in the modern world; Green
Innovation Start up by Green Industrials and Renewable energy resource. Furthermore, we should
find the answer from these following questions as well as we can; How human live and safe this
world? Green Innovation Startup is growth by green industrials or not? Can we added value to
business by renewable energy resource?. The absolute answer is does not mean ‘Yes’ or ‘No’

but the way to success is ‘Sustainability’.

Keywords: Environmental investment, Green Innovation Start up, Green industrials, Renewable

energy resource, Competitive Environment Strategy.
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Introduction

Since technology became one part of
human life, how important they are and no one
else deny them. No matter what you do, where
you are...they are always come along with you.
Furthermore, demand in technology is
increasing as continuously and more than two
decades, they have influence with our life. It is
ordinary cycle, demand and supply, consumer
behavior has been changed. Manual products
were transforming to technology and always
need technology advance.

The significant of this research is to
study of Trade and Innovation in the modern
world; Green Innovation Start up by Green
Industrials and Renewable energy resource.
Furthermore, we should find the answer from
these following questions as well as we can;
How human live and safe this world? Green
Innovation Startup is growth by green industrials
or not? Can we added value to business by
renewable energy resource?. The absolute
answer is does not mean ‘Yes' or ‘No’ but the
way to success is ‘Sustainability’

If you are moving into the future with
an extreme business efficiency, you must know
yourself first-know what you should do and
what you should not do. To ask the question:
“What is suitable for your business, incurrent
climates and trends?” The dictator, of course,
will always be responses to your production

and to yourincreased productivity. Furthermore,

social responsibility is not only pay for cash or
aids but also save the earth with Green
Industrials. This factor is know-how and can
increase productivity for both of existing and
start up business. If in the past innovation was
predominantly driven by the intention of
exceeding customers’ expectation or to create
simpler and less costly processes, but for
today many organizations are required to
respond to environmental and social demands.
With the context for green innovation , it refer
to innovations in the products, processes or in
the business model that lead the company to
higher levels of environmental sustainability. It
is reached by the minimization of environmental
impacts and the creation of positive impact on
the environment. Green Innovation can happen
eithertorespondto local or global environmental
concerns or to construct an environmental
leadership in the sector. It has ecological or
economical motivation as other types of
innovation; it can be incremental or radical.

Renewable energy resource is the one of
strategy environmental to increasing
productivity, also respond to Green innovation
both ecological and economical. On the other
hand, Green industrials can increase
productivity by environmental concerned and
Renewable energy resource is necessary in
every organization. They are environmental
strategiesthat fulfill both corporate profits and

public benefts.



In automotive industry and food
industry have influence with human life; people
are thinking about what is/are your product
made of/from? Or Will these materials can
disposable, and how long to disposability
themselves?. Not only a lot of questions are
following but also environmental problems are
occur, too. Automotive industry will think about
raw materials to produce car and how to
deceased carbon-monocyte to this earth, local
air pollution, greenhouse glass, noise, etc.
Food industry is concern about food-safety
and hygienic, they are important for consumer
life. Furthermore, standardization is necessary
to every industry; production, ISO series, social

responsibility, environmental cares, etc.

Objectives

® To study How human live and safe
this world.

® To study does Green Innovation
Startup is growth by green industrials or not.

® To study how can we added value

to business by renewable energy resource.

Review of Related Literature

In Reinhardt’'s view, “environmental
policy, like other aspects of corporate strategy,
needs to be based in the economic
fundamentals of the business: the structure of
the industry in which the business operates its
position within that structure, and its

organizational capabilities”
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Other academics have also confirmed
this proposition; in 2001, Christine Rosen, the
chief editor of California Management Review
Symposium on Environmental Strategy and
Competitive Advantage, stated that the
transition from compliance-based to strategic
environmental management was still in its early
stages. Three years later, several articles in
CMR emphasized the strategic importance of
proactive environmental management. Although
these studies certainly represent a step forward,
the relationship between product recovery and

competitive advantage was not addressed.

London Environment Strategy; Draft for public
consultation, Executive summary, August 2017

AIMS FOR 2050

Climate change and energy- London
will be a zero carbon city — with a zero emission
transport network and zero carbon buildings.
Waste- London will be a zero waste city. 65%
of London’s municipal waste will be recycled.
Adapting to climate change- London and
Londoners will be resilient to severe weather
and longer-term climate change impacts, such
as flooding, heat risk and drought.

Green infrastructure- More than half of
London’s area will be green, and tree canopy
cover will increase by ten per cent by 2050.
Air quality- London will have the best air quality
of any major world city by 2050, going beyond
the legal requirements to protect human

health and minimise inequalities.
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Noise- The number of people adversely
affected by noise will be reduced, and more
quiet and tranquil spaces will be promoted

Outcomes

Greener

All Londoners should be able to enjoy
the very best parks, trees and wildlife. Creating
a greener city is good for everyone — it will
improve people’s health and quality of life,
support the success of businesses and attract
more visitors to London.

Cleaner

Londoners want their city to be clean,
attractive and healthy —living in a big city does
not mean they should accept a dirty and
polluted environment. The Mayor will clean up
London’s air, water and energy in a way that
is fair, protects the health of Londoners, and
contributes to the fight against climate change.

Ready for the future

Water, energy and raw materials for
the products we consume will be less readily
available in the future, and climate change will
mean higher temperatures, more intense
rainfall and water shortages. The Mayor will
make sure the city does not waste valuable
resources, is prepared for the future and is

safeguarded for future generations.

Conceptual Framework

According to the topic of this research:
Trade and Innovation in the modern world,;
Green Innovation Start up by Green Industrials

and Renewable energy resource.

Research framework is designed to
study; How human live and safe this world?
Green Innovation Startup is growth by green
industrials or not? Can we added value to
business by renewable energy resource?.The
combination between theory and environmental
policy that has effect on them.Starting with
Green Industrialsinformation and Renewable
energy resource. There is a need to know
about their attitude,how human live and safe
this world and does Green Innovation Startup
is growth by green industrials or not.

There are many pollution problems and
various waste; industry, household, chemical,
medical, surgery which are disposable and
indisposed. Researcher needs to know the
attitude from existing business; how possible
that Green Innovation Start up is growth by
green industrials? Researchframework is
designed to study attitude of people who are
the ownership/ executive/ employee in goods
and services industry.

In this framework, identification
includes not only the understanding of
environmental demands but alsocustomer’s
requirements and acceptance of
environmentally-friendly products,
environmental effect, disposable and
indisposed. To implementation of the idea that
Green Innovation Start up by Green Industrials

and Renewable energy resource.



Research Methodology

1. Qualitative method is the way that
researcher, carry out the results.

2. “Focus group”,is population for
research, because researcher needs to control
quality. They are in goods and services
Industry(Thais).

3. Connectionbyway of face-interview.

4.Close end question in theory part and
open end question for personal attitude.

5.Population size is 3 per each group
and they are the ownership/ executive/
employee in goods and services industry.

6.Research result by comparing the
number of sample who have the same or
different attitude.

7.Taking all results to analyze, and
bring the analysis result, to recommendation
that can evoke solutions, suggestions, and also

continue research in other related topics areas.

Research Design

1. Depth interview with focus group -
random the group from goods and services
industry.

2. Study group is manpower and
working ingoods and services industry.

3. Appointment to interview; to meet a
person at his /her workplace by date and time
(Thais).

4. Population size is 5 interviewees
from both in goods and services industry, then

totally ten.
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5. Collects all data at the same time by
lead time being within one week.

6. Analysis data to get more information
for discussion.

7. Information from discussion can
continue recommendation and show some

resolutions or suggestions for this research.

Research Instrument

1. Depth interview questionnaires with
5 close end questions and 2 open end
questions.

2. Hard copy questionnaire for given

to ten interviewees.

Research Procedures

1. Prepare questionnaire with close
end 5 questions that involve information of
green industrialsand Renewable energy
resource, and 2 questions for open end.

2. Make an appointment with the group
for interview that they are in goods and
services industry in Thailand. To meet a person
at his /her workplace by date and time.

3. Collect all data for analysis;
implementation of the idea that Green
Innovation Start up by Green Industrials and
Renewable energy resource.

4. Conclusion for all research result,
also discussion and recommendation for
continuity in the future. If the result is showed
in the contrast way, we can do the research
what has cause a problem? On the other hand,

if the result is showed in the same way it is
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assuming that should is better than previous
edition, we also continue what else can
develop or improve that can meet the
International Standard quality and it is
Sustainability.

Data Analysis

Data analysis method is qualitative;
conduct a couple of interviews for case
studies. Researcher analyzed from

interviewee’s attitudes and implementation of

the idea that Green Innovation Start up by
Green Industrials and Renewable energy
resource.

From Porter’s theory that productivity
is the key element for companies to gain
competitiveness. Thus, almost organizations
should be able to transform costs into profits
by identifying concealed opportunities for
innovation, leading to more efficient

organizational systems.

Strategy |

Eco-Efficiency

Strategy IV
Environmental

Cost Leadership

Strategy |l

Beyond Compliance

Leadership

Strategy Il

Eco-Branding

Figure | Competitive Environmental Strategies

(Michael Porter, Competitive Strategy)



1. Competitive advantage; According

to the Resource-Based View of the firm,
competitive advantage should not be seen as
a function of industrial structure but as resulting
from the ability of firms to use resources. When
compared with the Porter’'s positioning
perspective, the Resource-Based View does
not constrain the choices available to firms to
the structure of the industry. By identifying the
ultimate sources of quality problems, firms
reduced or eliminated trade-offs between
costs and quality. Since, products and
services of enhanced quality and reduce
costs, have a better chance to succeed in the
marketplace, also practices obviously
influenced their competitiveness.

Lower Costs

Strategy | Eco-Efficiency;toaddressed
resource productivity issues from a more
technical perspective, by using eco-design
and eco-efficiency measures. The potential of
a new set of business practices to enhance
resource productivity is so considerable that
new economic system may emerge from its
application. Also, ‘Natural Capitalism’ where
regulatory and market mechanisms eventually
succeed in making organizations internalize
environmental costs.

Strategy IV Environmental Cost
Leadership; The combination of low margins

with the saturation of mature markets in many
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industrialized countries increases rivalry and
places packaging manufacturers under
extreme pressure to reduce costs. Furthermore,
an increasingly demanding customer and
tightening of environmental regulations. There
are some of the enterprises operating in such
a context by focusing on radical product
innovation; i.e. material substitution,
dematerialization. This strategy makes more
business sense than focusing on incremental
process innovation.

Differentiation

Strategy I Beyond Compliance
Leadership; In some enterprisesnot only want
to increase the efficiency of their organizational
processes but also want customers and the
general public to acknowledge their efforts.
Those organizations are willing and to spend
money in the certification of their EMS(
Environmental Management Systems), even
subscribe to business codes of environmental
management, also invest in unprofitable
environmental improvements. Nonetheless, as
in almost every sphere of management,
competitive advantage is indeed obtained in
a relatively short window of opportunity. As
firms within an industry adopt more ambitious
practices. The beyond compliance frontier
moves further and what once differentiator
becomes a normal and non-competitive

practice.
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Strategy Ill Eco-Branding; From
marketing differentiation based on the
environmental attributes of products constitutes
the most straightforward strategy. Ecology-
oriented products and services represented a
defined market niche explored by firms
worldwide. Add to where consumer
environmental awareness is remarkably high,
products developed a creative way of
differentiating a portfolio of eco-products. Such
in hypermarkets, created an ecological brand
to communicate the image of environmental
responsibility of food. AlImost consumers need
to perceive a clear benefit for their purchase.
Industrial markets, benefits are normally
translated into cost savings that better
performance of the product and a cost
reduction of risk management. Thus, in
consumer markets, the attributes associated
with the products allow companies to charge higher
prices for eco-branded or eco-labeled products.

2. Competitive Environmental

Strategies; Fundamental for the identification
of specific conditions in which corporate
environmental strategies may improve the
competitiveness of the firm. The structure of
the industry in which a firm operates, its
position within that industry, types of markets
the company serves, including of capabilities
will suggest the appropriate competitive focus;
i.e. organization processes and product/

services.

Organizational Processes

Strategy | Eco-Efficiency;toaddressed
resource productivity issues from a more
technical perspective, by using eco-design
and eco-efficiency measures. The potential of
a new set of business practices to enhance
resource productivity is so considerable that
new economic system may emerge from its
application. Also, ‘Natural Capitalism’ where
regulatory and market mechanisms eventually
succeed in making organizations internalize
environmental costs.

Strategy IBeyond Compliance
Leadership; In some enterprises not only want
to increase the efficiency of their organizational
processes but also want customers and the
general public to acknowledge their efforts.
Those organizations are willing and to spend
money in the certification of their EMS(
Environmental Management Systems), even
subscribe to business codes of environmental
management, also invest in unprofitable
environmental improvements. Nonetheless, as
in almost every sphere of management,
competitive advantage is indeed obtained in
a relatively short window of opportunity. As
firms within an industry adopt more ambitious
practices. The beyond compliance frontier
moves further and what once differentiator
becomes a normal and non-competitive

practice.



Products and Services

Strategy IV Environmental Cost
Leadership; The combination of low margins
with the saturation of mature markets in many
industrialized countries increases rivalry and
places packaging manufacturers under
extreme pressure to reduce costs. In addition,
an increasingly demanding customer and
tightening of environmental regulations. There
are some of the enterprises operating in such
a context by focusing on radical product
innovation; i.e. material substitution,
dematerialization. This strategy makes more
business sense than focusing on incremental
process innovation.

Strategy lll Eco-Branding; From
marketing differentiation based on the
environmental attributes of products constitutes
the most straightforward strategy. Ecology-
oriented products and services represented a
defined market niche explored by firms
worldwide. Add to where consumer
environmental awareness is remarkably high,
products developed a creative way of
differentiating a portfolio of eco-products. Such
in hypermarkets, created an ecological brand
to communicate the image of environmental
responsibility of food. AlImost consumers need
to perceive a clear benefit for their purchase.
Industrial markets, benefits are normally

translated into cost savings that better
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performance of the product and a cost
reduction of risk management. Thus, in
consumer markets, the attributes associated
with the products allow companies to charge
higher prices for eco-branded or eco-labeled

products.

Research Results

-Percentage of population have
knowledge about Green Innovation is 100% (6
0f 6); they know what Green Innovation is?,
and knowhow to create Green Innovation.

-Percentage of population attitude
about Green Innovation Start up by Green
Industrials and Renewable energy resource;

1. First group is 80.00% (8 of 10); they
think that Eco-Efficiency has influence with
startup. They believe that Eco-Efficiency is
qualified to work, so their organization, will be
able to transform costs into profits by identifying
concealed opportunities for innovation and
more efficient organizational systems.

2. Second group is 70.00% (7 of 10);
they agree that Eco-Brandinghas influence with
startup. They believe that Eco-Branding is
qualified to work, so their organization, will be
able to transform costs into profits by identifying
concealed opportunities for innovation and
more efficient organizational systems.
Additional to their attitudes, consumers must

be willing; to pay for the costs of ecological



ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY

256
Vol.6 No.2 July - December 2017

differentiation, information about product’s
environmental performance and differentiation
should be difficult to be imitated by competitors.

3.Third group is 60.00% (6 of 10); they
agree that Environmental Cost Leadershiphas
influence with startup. They believe that
Environmental Cost Leadership is qualified to
work, so their organization will be able to
transform costs into profits by identifying
concealed opportunities for innovation and
more efficient organizational systems. On the
other hand, packaging material will have to be
competitive on price and environmental
performance. Furthermore, this innovation is
easy to copy by competitor in material
substitution.

4. Fourth group is 40.00% (4 of 10);
they agree that Beyond Compliance Leadership
has influence with startup. They believe that
Beyond Compliance Leadership is qualified to
work, so their organization will be able to
transform costs into profits by identifying
concealed opportunities for innovation and
more efficient organizational systems. In
contrast way that make population unsure with
this innovation; competitive advantage is
indeed obtained in a relatively short window of

opportunity.

Discussion
Although the environmental impacts of
the goods and services industry are spread

throughoutthe whole life cycle, the consumption

of goods and services is where there is the
major energy and emission. Environmental
pressures occur to reduce emissions and
waste throughout production, use and end-of-
life products.

Almost of populations have agreed that
Green Innovation Start up can growth by Green
industrials and Renewable waste resource.
Depend on each company has policy or
strategy to support these innovations. Also
which one can make their organizations can
reach the goal and sustainable.

Nevertheless, these changes have
been insufficient to make the sector more
sustainable, as evidence of these foods and
services industries are still struggling against
economic, environmental and social
challenges. Almost of existing business and
new comer is mean to Start up business are
interested in to use environmental strategies.
They are still need to continuously in Green
Innovation because they are believe that this
strategy can increase their value and keep it
at the Growth positioning. Green industrials
can make them valuable and good in brand
image. Renewable energy resource can
reduce in production cost and reached the
objective of environmental strategies. That's
mean Green Innovation Start up can growth
with Green Industrials and Renewable energy

resource.



Recommendation

According to research result, AlImost
of populations have agreed that Green
Innovation Start up can growth by Green
industrials and Renewable energy resource.
Depend on each company has policy or
strategy to support these innovations. Also
which one can make their organizations can
reach the goal and sustainable.

Researcher has agreedthat the Green
Innovation is efficient to every organization by
take advantage from each strategy and put the
right to your firm.

Furthermore, if any industry willengage
Green Innovation for their operation, please
realize and compare, between the advantages
and disadvantages after addressed, both in
terms, of entrepreneur and consumer.
Commitment and compromise are necessary
to solution, and if demand in product’s
environmental more than quality, they should

develop their environmental strategy where
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meet the goal of both corporate profits and
public benefts.

Nowadays, Green Innovation is
meaningful, not only for industry but also
public/consumer, either domestic or global,
and we cannot deny how important, and if it
has become and even to excite production.
Due to Green industrials and Renewable
energy resourceare much more ....... Long
profits generable than losses.Especially, Brand
image that make you extreme in every position
of business cycle life.

Green Innovation has also become a
fashion for both business and corporate
strategy and the wayto make human live and
safe this world. Green industrials have
influence with every production.... any
processing, Renewable energy resource has
valuable for every organizations; recreation,
rematerialize, or applied in other product.
These are value added for firms and make a

profit with environmental strategies.
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