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ABSTRACT

This research aims to study the effectiveness of communicative tasks on its role to
develop the English speaking ability of ESL tertiary students. The communicative tasks used in
this study is the role play activity. The subject of the study was a class of 20 third year students
of Early Childhood Education Programme of Faculty of Education, Bangkokthonburi University.
4 teaching lessons for 8 teaching classes were the main materials used for the communicative
tasks. An evaluation package comprises of 1) 2 sets of opened ended questionnaire, 2) pretest
and posttest, and 3) two oral communication tests. The collected data were analyzed
with descriptive statistics, percentage, mean, and standard deviation. Paired T-test were used
to test the improvement of student ability. Qualitative analysis was also used to evaluate the
program effectiveness. The results of the study were that the role play activity utilized in teaching
and practicing speaking English to ESL tertiary students affected to the speaking ability of the
students. Comparing the scores between pretest and posttest results, it was found that the posttest
scores were significantly higher than pretest scores at 0.01 significance level. Moreover, it was
found that the activity caused the increasing of students’ attitude in practicing speaking English.
English speaking class with role play activities was more interesting and class atmosphere were
improved. The activities inspired students to be more productive through their eager to research,

practice, and improve their speaking ability.

Keywords: practice, speaking English ability, role play activity, oral communication test
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ABSTRACT

Gambling tourism is a form of tourism industry that is currently on trend and expanding
rapidly around the globe. Casino is arguably one of the most well-known and prominent gambling
tourism schemes. As travel trend evolves, many factors have an influence on tourist decisions
which lead to changes in tourism industry. Travel motivation, one of the most important factors,
has direct influence on tourists’ choosing to initiate their journey and also their activities during
the trip. In order to better understand these effects, publications about motivation to travel are
studied and analyzed with the focus on push and pull factors theory. Elements that have apparent
significance to casino tourism motivation can be concluded as follows: Push factors, consists of
9 aspects, are socialization, escape, challenge, winning, monetary gains, excitement, fun/
entertainment, self-esteem, and sensation seeking/learning. While pull factors are sightseeing/
culture and atmosphere/ accessibility/facility. This, however, only corresponds to Crompton’s
theory (1979) in aspects of winning, monetary gains, challenge, excitement, sensation seeking,
learning and budget/cost-lose which are unique to gambling industry.

This study could, to some extent, create conflicting interest regarding its value. Government
organizations can use what is learned from this study to develop measures to curtail urge to

gamble, a behavior that could potentially leads to gambling addiction. Though, the study also
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positively helps tourism operators to better serve travelers’ needs to gain more customers’

appreciation on their services, which leads to customers’ loyalty and repeat visits. Finally, this

review contributes to better gambling tourism study and can be worthily integrated with previous

knowledge to be a source of information for students, academic faculties and researchers.

Keywords: Push Factors motivation, Pull Factors motivation, Tourism, Casino, Gambling
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The Strategy for Increasing Exported Quantity of Thai Furniture Industry

ANAU WAIAALzIATEY*, gAN9990s Axla

Khomsan Laosillapacharoen, Sudawan Somjai
NMILIMINTIAAUN TUNATNENRY NINENRRTTADAIUGTIUNA
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WA MTNANAL

ANRNATY: gRaunssumaitiaes, nnsdeean, fuszneunis

ABSTRACT

This research aims to study the strategy for increasing export quantity of Thai furniture.
By using quantitative research. Data were collected by questionnaire from 115 entrepreneurs
who are member of export industry group, using the census method. Data analysis using path
analysis. The government supportwas the most important factor that influenced onthe export
volume of Thai furniturefollowed by costproduction, entrepreneurs, opening of trade markets with

foreign partners, and property of furniture respectively.

Keywords: furniture industry, export, entrepreneurs
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ABSTRACT

The purposes of this study were 1) to study the condition of E-San Museum at
WatKlangsopholand 2) to find the way to develop the museum. This qualitative research collects
the information from Ban Khor community, Lumhuailure sub-distirct, Somdet district, Kalasin
province by surveying at Moo 4 and Moo 10 areas, interviewing ten community representatives,
using participant and non-participant observation, as well as lesson-learning by nine people from
the research team working together to manage the museum.

The study showed that the three museum problems occurred after PhraKru Kunti Dhamros
died in 2003: 1) The museum lacked community participation 2) The local people lacked of
knowledge in museum administration 3) New prelate ignored and didn't support the museum
seriously.

The museum could the developed by using lesson-learning method with AAR process
which was the ways to solve those problems there could the done by 1) taking outsiders to clean
the museum to stimulate community to realize the importance of the museum 2) invite scholars
in local museum to give knowledge 3) inviting the present prelate to visit the successful temple

museum to enable him to become interested in and want to renovate the museum.

Keywords: Management, E-San museum, Temple meseum, Local Museum
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ABSTRACT

This research aims 1) to synthesize the local fiscal administrative research from the
research fund database (TRF), and 2) to study field data based on the synthesis of local fiscal
administration from such databases consisted of income, expenditure and public debt by
comparison, municipalities in urban areas, for example, Pakkret Municipality of Nonthaburi With
the Khao Khiris municipality of Kamphaeng Phet. This research is a qualitative research. The data
were collected by Group discussions and in-depth interviews with local authorities, such as vice
mayors, mayor counselors and 20 staffs responsible for the fiscal administration of each of 20
people. And the data were analyzed by content analysis to obtain saturated data. The findings
found that Research packages focused on supporting local municipal finance systems are divided
into 2 types: 1) research categories supporting local fiscal systems; 2) types of local fiscal support;
The research series focused on supporting the local fiscal decentralization in municipalities, which
were divided into 2 types: 1) the type supporting the fiscal decentralization of revenues and
expenditures, and 2) the types supporting fiscal decentralization. Management efficiency and
local fiscal administration at Pakkret Municipality of Nonthaburi and Khao Khiris Municipality of
Kamphaeng Phet were found that the source of income, political influence, potential of Tax Collector
Utilization of taxation tools in economic, social and cultural contexts, as well as public confidence
in the management of collected taxes, is most effective in helping Pakkret Municipality of
Nonthaburi be more efficient than Khao Khiris municipality of Kamphaeng Phet. This is because
the Khao Khiris Municipality is located in the region. The source of income is less than Pakkret

Municipality and political influence is not as complex as with Pakkret Municipality. The budget is
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the same, according to the plans and regulations of the Ministry of Interior. However, the problem

of urbanization is more severe and complex. The budget disbursement is not flexible. And public

debt is also a new thing in Thai society. The lack of knowledge of such debt financing for public

service use in municipalities varies considerably. Commitment of municipal debt is mainly

attributable to government financial institutions. Therefore, if there is a study of the debt-to-value

ratio for public services to be effective, the public debt will be necessary for local development

to be strong and sustainable and also economic value should be studied together.

Keywords: local fiscal management, revenue side and public debt
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ABSTRACT

The objectives of this study were to: 1) investigate current conditions and problems;
2) develop the administrative model of internal quality assurance management for training centers
under Royal Thai Police. The samples used in this study were divided into 2 groups:
(1) the sample who investigated the conditions and problems of internal quality assurance
management comprised 306 administrators, teachers, lecturers and support personnels from
the Central Police Training Division, Training Center Provincial Police Region 1 - 8, Training Center
Southern Border Provinces Police Operation Center and 20 people from the Central Police Training
Division, Training Center Provincial Police Region 1, 3 and 4; (2) The sample who developed
the model of internal quality assurance management comprised 10 quality assurance experts
and 20 educational administrators from Training Center Provincial Police Region 2, 3 and 8.
The tools used in the research were interview forms, questionnaires and focus group discussion.
Data were analyzed by descriptive statistics which were percentage, mean and standard deviation
whereas qualitative analysis was carried out by content analysis and drawing conclusions.

Research results:

1. The overall performance of internal quality assurance management of training centers
Royal Thai Police was at a high level. The highest mean was the planning aspect. For the direct
and order aspect was the lowest.

2.Problems of internal quality assurance management of training centers Royal
Thai Police were found to be moderate overall. The planning aspect was higher than all other
aspects. For the control aspect the problem was the least.

3.The development of the internal quality assurance management model of training
centers Royal Thai Police consists of four elements: 1) objectives 2) principles 3) Management

mechanism and 4) ways of action.

Keywords: Administrative Model, Internal Educational Quality Assurance, Training Centers
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ABSTRACT

The objective of this research aimed at studying on translation of song from English Song
to Thai in an animation movie'Little Mermaid’: Poor Unfortunate Souls. The analysis was conducted
through qualitative research. Data were categorized based on the use of Larson’s theory (1984)
of translation techniques included: 1) Restatement, 2) Omission, 3) Borrowed words, 4) form-
based translation or literal translation, and 5) non-literal translation. Regarding translation
techniques, the study found that most of them used in translating song from English to Thai by
forming a new words which literally translated each lexical terms of source language. The
techniques in translating have been varied according to similarities between English and Thai
usage and difference between English and Thai usage. Another thing is that, restatement technique
used in translating, inhere which most of the translation techniques used such as literal translation,
borrowed words, and restatement while minor techniques in translating song was found omission
and non-literal translation. There are comments and suggestions have been made for further

research.

Keywords: translation, translation technique
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meaning-based translation) LL@:ﬂ’]ﬁ‘LLﬂ@L‘ﬁﬂ
Uszlagdiunisulagnsad (instrumental
translation vs. documentary translation)

ifeusnanuuanftaszinennsula
LUUATEAAT (word-for-word) (literal) WA
ANTNUNNLFBAINNUNIEY (sense-for-sense)
(free)douliluanassud 1 neudaiannia
ﬁnﬁmLmzﬁﬂﬂgmwma‘lﬁaﬁuéa@uﬁﬂ Tials
(Cicero) I bfAnnuiunedanisuilalian:

And | did not translate them as an
interpreter, but as an orator, keeping thesame
ideas and forms, or as one might say, the
‘igures’ of thought, but in language which
conforms to our usage. And in so doing, | did

not hold it necessary to render word for word,

ITANTIVING UMINGNTUNFUNNTUYT
Y 7 adun 1 unsiay - Tguieu 2561

but | preserved the general style and force of
the language. (Munday, 2008, 8141374
2AUF naNaung, 2557 w1 9)

AYNUNNE A

(@widnRlAulaseainulanisean
flazinuauAnuazgluuy edlFunnsing
TianniAuvdedisnenaFandn nsadendnen
wnlatnaduaan wedwidulaetieings
AUNINAL il ¥ N0 et
Tunnsaznazingusild Smdrdndesadn
fansudautUAFeAn uFdmEnasnENFan
229NN TABTINLATNAILRINNE1eN LS (IFUH
WANAUNS, 2557 U1 9)

Iwmwz%ﬁﬁa&mmﬁ%mi@ (AFUA ANAUNT,
2557 w11 9) nanada tuldaan1sutlauuy
ANFAAT WHLLLAMNMNNEAaANANNE L1
19391ALINA91 an interpreter Muneina tnuila
WULANABAIUFARINFNENET (literal) T

A va a % o A v v
an orator PRENNeNENNARTBE AN LTETY
RnAuiAnadeanx luadalaiuii nsuia
LULAIAAATLTWNTRUATRAAA A B 14
v a =l [~ a

wa3 taglaannniEnsnuun s anmu
1 la Ui IININLATA ENAN AN LAY
Aza 1 UUNLUARITUNHIATAWLALT 1971
% o = v o
puatiuluniwnenlnians fu

dnyeyielen (St. Jerome) latinilag
AulegaInn1gnIasadlulssifunisiila

o a 2 a v a = aa

wezAuAsludais Tagldasulenaianisuila
= v ° ' Ao o '
Telananeniluainaiafidedslunaisamn

1.
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Now | not only admit but freely
announce that in translating from the Greek
— except of course in the case of the Holy
Scripture, where even the syntax contains a
mystery — | render not word-for-word, but
sense-for-sense. (Munday, 2008, #1914
AAUR MONAUNS, 2557 U 9)

ANNUNNE RS

(Iuﬁﬁ%wﬁﬁﬁﬂmmmﬁm'”anu
waatlszniAatvBdsziaadn Tunisitaan
AenIn dridnlldudanuuAsen walila
LLULAUMEN A ANANMNNE SaFLLeuTNT
daaniiulu

lapanudnAryiundrendefudad
Cicero bananald Tnaannzludszlaausssin
qavn8909AuRly A LltamenAIAaAn
waLlAMUMNNEARANNYTNNE AINARUAIAY
sinyoyelen Tunnemasdal ddnsul A dw
TnaiAa literal WU word-for-word Way free
W1 sense-for-sense WiadanniinATInisula
WidnlARNNsRA NN B8N uRa b

&ryan anenda (2542, a19ldlu adus
MANAUNS, 2557 111 10) LHaBLNIANWANGANS
gasnnsutlana 2 Ussiani 1390 nsutlaut
ATNFn (ANNFISN1I-(literal translation) A
miLLﬂ@‘ﬁlwmmu?ﬂmgﬂLLuummm@Lmuﬂ
mmﬁmjmﬁu@ﬂuiﬁu@ﬁuuﬂ@‘lﬁmn%m
Winfiazanl g daunisutautuianainu iy
(non-literal translation) sliuﬂ@m@%ci’mwam
mmwanssldanguuuildluduaiy vie
naBeadfuANuAnanaaz it el

X o o
ULUANAIN1T0N UEINARAITNNNEUDY

v 1 1

% o 1Yo
fuatiuligdenulfeteuiueunnuuunauay
¥ al ] o | 1 dl

AN lAlANAATYNdNatN9aY

g (House, 19978191571 a&usl
NANTUNS, 2557 1 10) TAsuunlszinn
nsuiadlu 2 dsznn Ae nasuawuuiilaieue
NNFURITL (overt translation) wazn1TLila
LULEREUNE AU (covert translation)

neutanuuilamenissiueliu (overt
translation) tun suilanlimianuneazily
B89N0 U fenulunimvesaliy
wilaazdsasiintuunuila awnimezsoun
TudanleAUsmuaIsNaesfuauasinalndge
11N Fretngresnuslalssinniliduy Anand
AUNINAUNNNITHBILAZINULLAI 0NN
F197) daunisutaiuudeiunisdualiy
(covert translation) Wun1sulantlanun iy
Tauassnaasatiuulantnauinn a1 ue

o a [~ a L7 128

atfunlaiinonuilusssnanfgeaudauladan
INNAIEIULLABE AUANIAINNNEITEY
1y o M 1y A o o a
suaiiululsnaadaadanTaafusmuasINize
Yo

H5Uga19109A 1R TLas N T UN LAY F9N11299

AuRluwarn1IresetuLlaara1u1Inne
AugFuarsresnulalaansedaatnsanunila
snnil W wilsdetnifen apuune
ga91lszsruuEnig sl g nafulawmn
o A a & v A a £Z
NUNRANNN Lazunileaadsinig LT umw
(Munday, 2008, 8191511 2dus venduns,
2557 111 10)
P s . v [ o &
784 (Reiss, 1977 8191910 21dus
NANAUNT, 2557 11 10)) wivdlszinnnisuila
. due
ATNUITIANTRIAIUN (text types) Talaun

gouniialiaanuidagya (informative text)



FYUNINBN1TLARAIBEN (expressive text) Haun
\WalfjiiAnng (operative text) WAFILNLLL
ac N a ) . = =
aamtallAe (audiomedial text) TITNLAZLDEA

o 1 A o dgj
YRIFLNULAAUsTNNHAYH

Founiinaliiaauideya (informative

text) .lunns@aansdariaasesssuni iy daya
419817 AN LATANAR LETWFU HAN19nIE)
Tunisanamesdeyailunssnzuazinisdnegs
pnaulazesnIsdeatsagiianvise “vinde”
Wundn sauniianisuandaaan(expressive
text) W19 AAWINWTIAT AR TaaifiTien
agldiAN N I TguYTeE il vive ‘g4
A19” sounagiluuurasanshaludnglseasenu
luaﬁqummﬁqumﬁ@ﬂﬁﬁﬁmi (operative text)
dhuinnsliThaliimeviumanginsss qns g
e giuthdalintinpe nsuevizednaau
fanuise “giuans” aassiaunlinssinueeng
sUuuunE HBLUUNIAUNULTINTUAR
(dialogic) wailmunadivagAnnsliudiala

o = < o vy > o
wazFRUNALAETe 38l Hsandnanlunamads Ae
FaunuLULeanlaiife (audiomedial text) Haun
dszinilldun nneunsuaziammunieanin
wazidganazaeidInminnuesiauns 3
UsTINNALENIN AUANINT AUAT LATEW
(Munday, 2008, 81414lu 2dus vienduns, 2557
N 11)

4o .
atladaninuaaziidgnszuaunig

utlalsigntneddavisaladfafinn naauaes
Aunuiaad uialadnAyaesnisuila
WeNzaINNIILaNN Wad1Faraseunlale

y e o
wnguilautlasanunlinseiuauunienans

1 1 v
Tun e ae9suRliu faan1azda HaNNATLAS

ITANTIVING UMINGNTUNFUNNTUYT
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o . . da
daulunimaesaiuulaariuaisiiiauas
M lEAaANd1laa N nNNsAanaLA a1l
ANNLAN WUAAARIATYAINUNTEINITA U
4 . o
n1ehUaNNEI U TR LLABNAINUNE
Asapalilil adus vanduns, 2557 uin 12)
WAALALY LwAaL d1 (Jakobson, 1959)
1913w dus neanduns, 2557 uiin 12)
\ = = JE P
N9 Nglaaniszinyniie Ae nigney
= a o v [~3
AENANUNIENTINH AR T LaANEL9ELA
4 . 4 o
N7 alNeq i uEeINITMEULALaLAL AN
MN’]EIVI’NJ‘]’H:MMM'&I(Iinguistic meaning and
. ] =]
equivalence) Tnaanld@nsToyminisifiey
LALNANINIEIFENINAN T AN N L ANFNaT
wazaglan Taadnd Arluarmsneiu
Tdgusatnn R uAssiulsas19nsafia
fa1t N7udan1eis1aiua il unI T NuR
danadlunisniiasaadaniiuludnnim
4 odnowme A S S
il DU ununenI LA lAAIUT LA LN
Tunnuanslszlaantinnaasiniilaafmag
= = % A ve o , \
BeuFaatanuntasuTulutwazananan
% A = P o
TaAINNNITYUETEILA202NNLT WA E1R1TU
wila A9l NswilaaanandeaaiudamniINgad

Hapaufiiaoamnediaudoeiu ioosed
TUIVAN TN ERIIVATILANFAN ST
TuaiuaneA1ansnisula annig
ANBETTNTINFAVRIANNMNNE (the nature of
meaning) 11an (Nida, 1964 81915l dus e
qung, 2557 i 12) Ifudsmnumunaeanii
3 TRARBANUNIENNNHNAERT (linguistic
meaning) ANTNUNIER 1984 (referential
meaning) WAZAAINNUNIEUNS (emotive/

connotative meaning) F9lun139As AN
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nuneAazlsznnInganIz A NNNNLEN9E
nazANuEneel T lald389iAneii 3 38

o o

fdry deldun Anmiineilasiaiiens
ﬁﬁﬁu%u (hierarchical structuring) %019
ApziigauLlszna(componential analysis)
LAZNITAATIZHIATIAT 1IN AN NNNY
(semantic structure analysis) (p. 33-43) T14mn
(1964) 1Fa3UNDIIN1FILATILHLATIATIIAN
Sdutu (hierarchical structuring) 1331 1funns
LmﬂmwLLﬁmﬁﬁ\iﬂzﬁuﬁwﬁﬁlq@fgﬁuﬂu@:a‘:ﬁu%u

(p. 73-82) luduaasnisaasziidiuLlszney

¥
o

(componential analysis) 144 ALANHIIATIZY
PAUANEURIAMANANUSTU AauUdIN1701Fe1
= 1 o Wadd”d & 1
WeAuLANFeTUlA 2aiR s Teminaseuy
ANATATYNA (p. 82-87) LAZNNTALATIEH
TAT94519N19AINUNNE (semantic structure

. | Qaldl v & AR
analysis) 1A anuanlmdunaaumainuans

o 4' o dJ a a o/

NIANMNUNIEUBIAINTIAT BIRLFTUN LT U
AuAANTANIE anAeRatavdqsliAnAN
. . d e nye X
1N lan L AL U TIN AR AL AT ALRLEeTL
(p. 102-107)

Tugaadanisuilail luan (1964) Wiudn
Tuszazndslannialasuinianisualas

4' p~ a

WAIUAINNIMEULALN A NN EANL LI
U UNITAEULAEAITH AN ATNAINH

o o o '

AuiutsendnedeuansiuansiInTuesingi

16dn (p. 60) d1m5ulunudn suilanilszay

[
o K 1

AaNAFaTuIUet TuANE I TaTaedulaly
nsinbiifalgse neuiulusadaulaing
Aeeiugeuduaiy wenantis deiidadn ety
ﬂizmiﬁlu"] Tunsthanansuuila deluan

(1964) liawaldan Juilaazdosinlmiunim

aa 1 v ¥ i’/
Nanavmnnzan e1ukasidnlauanaintiu
Huladesiaeninenenianulasyioeinuedne
13 o o v G A
we3ruaiy Ineneneuin liidunteniiaa

Guudauaniusssngs uazaFal]isensey

\
o o

SuNAdNLARSAU (p. 164)
Beekman and Callow (8a@51 1w,
2554, 911 97) IAduauwuan1an1shlazed
Taiilunganluimusssunesnimuilald 3 33
= v o o 1 v v
A 1) nsldArsuundszinnasnandnee udn
v o a . .
pNNAfEIANREUNEsENeL (a generic word with
descriptive phrase) (A39iuaanisudalae
nsldAAwLNUszInneEnandne] LaamNeae
o a A o P
ABEUNEITNOY 209gWeTl TNl Taliat
4 sziom lAun 1.1) Adnuunednandne 1eng
AIINATENITUBNAN L IUNTIL FougIu
1.2) ANRIUUNBENNNTN] TENBAINGRENT
vanuivTadagilseasd 1.3) AMRuunatinan
7147 YIYANNNAENITLBNTNLT AN UL
WASUTIT 1.4) ANR1UUNAENNA TN AN
Taanisulsauiiay 2) nasldAntn deg 2
szian lown 2.1) A1EN (borrowed word)
o aa Y o = =
(neafvasnisudalaanisldAntingnesil
Tyl 2.2) AdnvFamiuAN (loan word)
4 . . o
TFag1u1snnUeetagaandu 4 AanwY AL
2.2.1) Avudny g UsenauduAiIaLLn
dszinnet19ndn9 2.2.2) ArviuAwyinld
ﬂi:ﬂ@uﬁuﬁﬁﬁLLuﬂﬂa:mmﬂNﬂﬁ?wj LAy
ANTENEAIMNLBNANTOLY 2.2.3) ANTILANN IE
dszneuiuAta wunszinnedandne uas
AaengANUBNUENTITadnglszass 2.2.4)
o o 3 e‘d‘ ¥ o o o
A UANYRlEUsrnauduA1atwuniszinan

v
@fjm‘mf’iwj LAZANTENYAITNUBNANAN B LS



1
v A

wiind visedngsrasd waz 3) nsldandwvivise
o = S g o
ArFanaunNey ludmusssNeIn LLla
(a cultural substitute) HuNuAIANINaE 1
TugIsNN=FuatiU(RsiuaanIsulalag
nsununFaedantsng luimuassueesni e
SN =
uila 289gnesnl Uunnl
Barnwell (8aas1 nnwily, 2554, %0
97) Ifaneunananistnenanaildiiungan
Tudmusssnaasnimudald 3 dsznns Ae
1) nelddananedune (meaiuasnisutlalae
nsununFaedantsng luimuassueesniemm
wila aaegwesti Tundl 2) nnasiuAnsinnmsing
sz uaz 3) nsldAranduniinaluy
TrussIHvasEiuans (nnuasnisutlalaanig
dy o .
wnunfaedadtlsng ludmusssneeanisula
209899t Tunil uazdsnisutlalaenigld
o o e A o = dld ] o
ANANTVTR A TN U e luTmussnaeg
mutlasunuAndwineg ludmusssunim
Fua1iL 789 Beekman and Callow
Baker (84931 WMLk, 2554, 1111 97)
Iiauanassnisutlanidned Tunsainguia
LadgunsomAlunimutanmeuiaesium
T suiile (non-equivalence at word
L X g N
level) vivtliiasann@eniuialiidunidanvze
Tdengludmusssuresnimiiula @9
1 asl | I
arunradLanadsnisulasanidi 10 wuy Ae
1) nsuiansemugliunuaziiianiaednie
% o ¥ o dld %
sty 2) nsudalagldAnfanumunandng
AU WTAANAINGH (superordinate) (A9477LABNNS
wdalpenisldArarnundssinninendng waz
A LANNZIANZAY T894 WTI0 TN wazitng

Yo v a K dl % 5
uilalaan1sldAN819B9INAMNTNNENNTN9TU

ITANTIVING UMINGNTUNFUNNTUYT
Y 7 adun 1 unsiay - Tguieu 2561

o Ay a =2 a o \ ” ]
LNUAINE 9B DRI AN NI 19898yl
anaifa 3) nsuilalagldAiuansnanuian
\Junane] 4) nsudalaaunuiniadmuassy
TaalEA13ad1uLN INA LA AU T UETINTDY
L7 o o aa
darunimatiuuils (nesiudsnisuialaanis

dy o .
wnuisnedanLng ludmuassnaeanimuia
2094 W39tl Tunal 3ansudataenisldandned
A o o A g o
wiseABEnIuNNaL ludmusssnteanImLla
mmeﬁﬁﬁwﬁﬁ@giuiwuﬁimmmﬁuﬂﬁu
984 Beekman and Callow wazaanisuilalme

Y o d' aiazv =l o Yo
nsldAgadunFanaludmuassnaediuans
2849 Barnwell 5) n1suilalasnisldmndiuise
AILANY LANNNANAYRTLNE 6) NnTuila

vo 44 o o
wuunaaaNinald AR e Taai LAY
suaify 7) nnsudakuunanainuiaaldmnly
4 e . v . ,
WNedasiunfueITug) nnswilalasazan

o aa o o A o Z
(MR annsulalnenissinAvizadnuaunglil
193dtyen aenia 9) nsudalaeldnnilsznay
wWNUANRTUNE 10) Nswdalasnisaiunamqny

o 1 o aca
gnfqag9lsrneu(msaiudaniswialaenisg

dy o d .
wnunsedsndang ludmusssneanimutla
299493l Tundl uazdsnisutlalaanagld
IR NDELNE U89 Barmnwell
% o a o
ApiszasAraIMsiag

ao X , A = dl o
NUIBUNAINE N AN R EaL
aa

nadan1sudaunwaslunssulunisunila
nwaunsuatiindulses Nendeanagyde
AR 1 3Ead “Little Mermaid — Poor Unfortunate
Souls” (lagulfANann) annfuaiuiidu
unnmeuasinasnEangeRiuuninasly

A e
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YRLLAAURIMSIE
Tayanduuniwasainainauns
watluduiTes Randaananydea na 1 (Litte
Mermaid) nau ladulENNanT (Poor Unfortunate
Souls) Inei@annuijresanidu (1984) Tnaguila
oy K Py ade ¥ ad a
dudnguile 1HAne3sldnadsuazimatianig
wila Taadulatinguinisuilasesansdu
(Larson, 1998) asinsn g lavainuane waz
e X 4 4
wunzautuideunuda laaudaiivannsg
fenanANNTNIe LazdennNvne lEuNen
= o = o o o 8§ v A ry
vralndipssiunisualiuliuInyge ivaas
AF7DTIANINIHITAILAN1UBINIET ABAIH
PUNEN U UFTTNIBIA 11BN = L BN

Indpaslilaninign

NAMSIaE
AINNTALAIZINANTIAY Gadeldny

- A 4w -
WwAdANITLUa 5 wAlA duiumatiansila
FNLUIAATDY Larson (1998) uavgRaeleiin
W ut w1 lun1Ane13de i3aani1sula
WL éLLﬂ@ﬂ”\imLﬁﬂ?ﬂﬁﬁgﬂLLUWNhﬂWﬁﬂi

U o v 1 o o a
9095uR1T1E 1u AuiNslailuAIN A3en
wilaiflunzan Aoudnsikdaiuanidn i
udsslaaudanse) manduaiy wsung
dezlaplainisidasuntadlaansainia
J5ulageaiielsslamitiasannsaanissne
AHmHNzaNlun 1w ILle TuriziRe iy
guilaflimaanldmatipdinisutawansnaiu
TURANNAMNINNIZANUBINE N 13N LAy

uassN InngldnalFeuiiey s

anudsiena
L‘Vlﬁﬁﬂm?LLﬂ@WﬁWU%&MN@QﬂﬁWNWﬂ’SﬁJ

ldAun1mudalaadensdneipanmniafs

2e3n116uetiUls naape Fuilalddiaue

o

nuilandusssuanalilaalseynsfldiu
Ny n1sularesansdu (Larson, 1998) 9
arunsnti g1 lunanee nnwn Taefinauyn
a aday [~1 o-all 1 12

waladadaudul sl nindaamspnuunals
eduatiuuazeiuLla wallawmaniigniinun
ldludananvTediuaus1ein wedeng
AaAnuMHNMHaUsuRTLYNszNg el AN
unusseneladnaueldluuni 4 fRdeasls
ihanedlnena waraglasil

1. msuuansama (Lexical Translation)
nsudansesa unisudaminaaumune
ANAWNEFURTLLATAN LU A Ll “Start
on any day never dreamed” Wiamgesiagn
“3ulutule Tdweiinglw’ waz “But one thing
is going to happen” WiUanTFA91 “LARITU
MaaintuNn” Hunsudanadsslam Tnsead
LATAINUNIEUHAUIANATNA WaTuyn
sznng

2. maudanuuniArniLiguLAeg
(Restatement Translation)
ueasansidaannsuatiunnidunisiuda
o Ao A A o o A A
AanafimildTAanunnignsafda e
o :// o o = = dJ 2% ¥
AaiuN1ITNANINELALNTS IE AN Tng
= o U o @A QI dl v U o =K K
WwesiusueunnadludgulanaaA1iiang
¥4 “Just hot water for tea seems.” A AeILIAEN

. a5y e ~
91 “LAATNUITAUUNTN” 1178 “Take a look at



P

wireless.” TdAunudn “laaglsnlinnant”
d’ [~3 v v % o 1 ]
genliAuunuelansan nduaives9ly
- X y Y
HaeuLazaana N lfidladnaaunannim
U o v dl Y Yo
Fuatiuansae nszilanlasanuiwdndany
S ldsasasunaiy
3. nmswdagssnuan (Pronoun
Translation)
grsnunnA il lunEsueiuena
= 1 = b 1 = 1 dl
AuAmuuuneaen Ideeanes wilewila
warda s ld ARV N AL LA AN NUNNE
weaiuwn 1w | lunnmdainge Waeuila
Wunnslne arunsaudalsdn wiu “her voice”
wiadn “@eea09i50” Y3 “it's beautiful.” wila
11 “A10A%E”
4. msuUaAILARIR1TNAl (Emotive
Meaning Translation)
HuasialaAiuaniansuninis
X 4' o= W
ANwNIzantesieviLdalaneud ol
dsnglusinatiufinn ieligeuldidnng
Wavnuazldansuniuindu Wiy “. . run to take
a walk right chest happy in the sun under the
shy” wiladn “azwaiuiu Jaldnians gulaly
waanzdulsinaslng” i3 “Did she really catchy
melodic singing voice” WUa91 “laafadnas
a o a
@erlnisnedylaase”
5. msazlatyuwda (Omission
Translation)
¥ A dl 1 ¥
Juilaanapannazlinlaunsdaninu
wsadsrlon Wasainanannlieauduau
Ladanflugiaautlafils daruanunadinlalaganny
FUN 11U ... willing to abide mitochondrial”

1adlgiula “mitochondrial” @egauanalaiule

ITANTIVING UMINGNTUNFUNNTUYT
Y 7 adun 1 unsiay - Tguieu 2561

A \ v A A \ =<
Waaudszlaanaunn weadnae19uila
Y . 4y
Fuilaanaldnsuaanumnafiuiaseaanim
suaiuvizamingl ldsnduludsslon aeazlsy
L “ ... will also need to Pressing” Tutlszlem
Fladlsuda waldnnlFmaanuuuneiiaau
YraN<LAe soundtrack luiiialas

6. mswiatdud1uau (Idiomatic
Translation)

drusudunrm AN ua29NT1 A
Tun lnenisuwila g uanw AT AaAINIY
azldldmauunie wrala A NuuLie
Fasuilalit AP NIRRT WRaN N FuRlT
warNIHILUaAe d1u0ulng WU LA

(=1 al U A v o/
Aawde anuti deudas1u g Uan dnanu
A £ a £ o 1 dl

8ne9219 L@aguege usu soat1eannuly
wili@aA191 “his men” fruiadnganavasian

¥

fauanapadnaniluing agnalsia fanalals
Ao o = ! o
ANUNENA Hulaautadn “gnifesaeainn”
WU TRZATIANAURTLNINNTN “a catalog of
v 1 Y a 1
errors” fuiladn detianatmeaziluian
fazaunaandandszuanalilinaunuig
dalszluatifuia wiladn “anqifunnesng”
Azl AANNVNNLANIN 138 “keep on their toes”
wilamaemaan “BuFnEiawin” wlanuudnuau

=2 ¥ %
MU “FANTEIN”

ARLAUDLUE

(%
% o Ay

= o X oo
annisae luaiail NI NUDLAUDLL U
Ao o A Y @ a o
ndrAryunsdezniaivaldidunuwanielunisiss
4' A o o Y 0 A o dll
Lﬁ"ﬂ\?ﬂ’]?LLﬂ@ﬁ?@@’]ﬂiUEZQ'L&I@V]’]')@EIL?@\TT]’]?

wilavizagnaulanisuiasion 1u
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a =< . | a
1. A2TRNTANHINNTL AT 2 LT
a - A P - o A4 A \
INEIAIARTITEIRUNTANTIRDAUT 1T U
AdanssuAnans Uity deaurians wilsde
f99:% WUAY szuledaunraviszinngas
BALNAI AN T U AR AITIIAIANNNTDTINNN
wWheumauwazi I diiludeyalunisGaunis
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Study on the Ethical Awareness of Social Sciences Researchers

And Determinant of Attending A Research Ethics Training
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ABSTRACT

This study of ethicial awareness and concern among researchers is an effort to contribute
to quality research implementation which conforms to principles of research ethics. This study

had the objective to study the concern and awareness of ethics in research in the field of sociology
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such as research misconduct, honesty, moral, and respon sibility. This study attempts to identify
factors which influence attendance in training on research ethics. Data were collected using
quantitative methods (structured interviews) and qualitative methods with 119 social sciences
researchers and in-depth interviews of the research ethical review committee, respectively. This
study found that social science researchers are very mindful and concerned about ethics in
research and the importance of honesty in the research process. They recognize that copying
the research of others or inappropriately modifying or fabricating data is unethical and
unacceptable. They understand that accurately referencing sources of data is an important
responsibility. The result of the binary logistic regression analysis shows that ‘attitude of the
researcher’ is an important determinant of whether a person will attend a research ethics training:
If the researcher perceives the training as important, that will increase the odds of attendance

by nearly thirty-fold.

Keyword: Awareness and Perception, Research Ethic, Social Sciences
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ABSTRACT

The purpose of this research was to study the guidelines of using facebook for creative
interests among students through qualitative research approach. Twenty instructors participated
in a focus group interview. The interview questions include 1) how students utilize facebook
creatively, 2) the instructors’ experiences in using facebook in their teaching processes, and

3) guidelines to adjust the way students use their facebook. The data were analyzed by content
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analysis. The result revealed that students use facebooks in accomplishing their given task among

their working groups as well as for their own business. For instructors, they use facebook as a

channel to communicate with their students, checking their assignment, and coordinating with

other learning activities. Moreover, facebook becomes part of learning process to encourage

students’ more attention in their study.

Keywords: facebook, creative interests, qualitative research
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ABSTRACT

The objectives of this research were 1) to study level of teachers’ work performance, organizational
citizenship behavior (OCB), perceived organizational support, and perceived organizational
justice. 2) to develop and examine a causal model of teachers’ work performance with
organizational citizenship behavior (OCB) as an intervening variable using empirical data; and
3) to examine both direct and indirect effects upon teachers’ work performance. The sample
consisted of teachers in the schools under the supervision of the local administrative organization;
local provincial education subdivision 3 (mid central provincial cluster), of 405 people. They were
selected base on sample random sampling and proportional stratified random sampling. There
was questionnaire for the research. Data were analyzed by the average, standard deviation and
the causal structural models.

The research results revealed that (1) teachers’ work performance was in a fairly well
levels, organizational citizenship behavior (OCB), perceived organizational support and perceived
organizational justice were in a fairly high levels. (2) the causal structural model of teachers’ work
performance were in accordance with the empirical data; (3) teachers’ work performance received
direct effects from OCB, perceived organizational support, and perceived organizational justice.
Furthermore, teachers’ work performance also received indirect effects from perceived

organizational support and perceived organizational justice through OCB.

Keywords: Work performance, Organizational citizenship behavior, Support and Justice
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ABSTRACT

This study was the mixed method between quantitative and qualitative research.
The objectives of the study were: first, to investigate the direct and indirect influence and its
combination on the model of organizational effectiveness of automobile manufacturing industries
in Thailand; and second, to determine the causal influence on the organizational effectiveness of
automobile manufacturing industries in Thailand. The derived model wound be used as guidelines
for the enhancement of the organizational effectiveness of automobile manufacturing industries
in Thailand. 397 employees working in the automotive industries were used as the sample for the
study by using Accidental sampling technique. The analyze used Structural Equation Modeling (SEM).

The result of the analysis found that: the causal factors influencing the organizational
effectiveness of automobile manufacturing industries in descending order of degree were as
follows: organizing, knowledge management, and leadership styles. The analysis of the model
clearly indicated that the model was in congruent with the empirical data. Organizing was positively
direct influence to the knowledge management (DE=0.22), the leadership style was positively
direct influence to the knowledge management (DE=0.47), and the knowledge management was
positively direct influence to the organizational effectiveness of automobile manufacturing industries
in Thailand (DE=0.41). Moreover, organizing and the leadership style ware positive both direct
and indirect influence on the organizational effectiveness of automobile manufacturing industries
in Thailand. (TE=0.56, 0.24)

The results of the qualitative data indicated that the opinions of the key informants were
in line with the results obtained from the quantitative research. Leaders should have a vision,
division of work by organizing the department. It also promotes the coordination of the various
parts of the exchange.To develop the organization to meet the goals and needs of consumers.

This is consistent with the results of quantitative research.

Keywords: Factors; Organizational Effectiveness; Structural Equation Modeling
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ABSTRACT

The purpose of this study is to provide the clear, appropriate and effective legal measures
for the prevention and suppression of money laundering by using temples as the way of money
laundering. In the present day, religious activities are being introduced into the pursuit of business
interests called “Buddhist Commercial”. Merit is becoming a commodity by creating the beliefs

that merit makes life better. Because of the measures on the supervision of temples and temples’
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properties are unclear, lax and inconsistent with the change of social, economic and political
context and Thai Anti-Money Laundering Act does not cover the investigation of temple
transactions make related parties with the temples or the criminals used the temples to money
laundering sources for cover up or change the money derived from the crime to become lawful
money in various ways. As it appears, it is public in many cases.

The study indicated that the main factor that made temples are the way of money laundering
is the power to monitor the transaction of the temples because the temples are not formulated
as the definition of the professions under Section 16 of Anti-Money Laundering Act B.E. 2542
(1999). Therefore, the temples do not report the transaction to the Anti-Money Laundering
Office(AMLO) thus AMLO has no power to directly investigate the transaction of the temples. In
addition, the lack of clarity in the laws about the property management of temples, which set
the rules in a broad way and not prescribed to inspection, reporting, public disclosure, liability
and penalties ,are another factor supporting the temples being used as the ways of money
laundering. There are 2 major problems of the prevention and suppression of money laundering
by using temples as a way of money laundering. One is the problem in monitoring the transaction
of the temples. Because of the temples are not designated as an agency that is required to
report the transaction. Accordingly, AMLO is difficult to access the data for monitoring suspicious
transactions of temples and the related parties and it also can not prosecute the offender
who committed the predicate offenses and money laundering offenses. Another problem isthe
asset tracking related to the money laundering offenses. It is difficult to monitoring the criminals’
financial traces as well as proving the sources of money or properties related to the offense
because of AMLO lacks of the information related to the transaction of the temples. The Officials
cannot seize or attach money or properties related to money laundering and cannot return money
or properties back to the realm or true owners. It also causes damage to the economy of
the country as well.

Therefore, it is proposed to amend Section 16 of Anti-Money Laundering Act B.E.
2542 (1999) by defining the temples including all types of religious organizations in Thailand,
which are juristic persons, are the professions under Section 16shall have the duty to report any
transactions to AMLO when it is carried out in case of money or properties donations exceeding
the legal limit or is a suspicious transaction. The authority or representative of the temples have

a duty to undertake donors due diligence, require all donors to identify themselves prior
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to conducting any donation, record the donation’s facts and keep all the necessary documents

for inspection. This will solve the problems of the prevention and suppression of money laundering

by using temples as the way of money laundering, increase efficiency in the enforcement

of Anti-Money Laundering Act B.E. 2542 (1999). Moreover it also helps to maintain Buddhism

as well.

Keyword: prevention and suppression, money laundering
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Dhamma Practice Model, Management and Dhamma Practice Venue

Affecting on Effectiveness in Meditation
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ABSTRACT

The purpose of this research is to study the impact of the format of meditation retreats
and the management of facilities where they are held on the degree of fulfiliment participants
experience as they practice meditation. This research employed quantitative research methods
with data collected from 400 individuals who attended retreat(s) at the Young Buddhist Association
of Thailand under Royal Patronage (YBAT) from 2016-2017. The data was then analyzed using
hierarchical regression analysis techniques. This research has found that in terms of the format
of retreats, the wholesomeness of the program was the most significant factor in helping the
participants to achieve a fulfilling experience. In terms of logistical factors, it was the venue and

dhamma lecturers which had the most significant impact.

Keywords: Effectiveness in Meditation, Dhamma Practice Model, Dhamma Practice Venue
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ABSTRACT

Assessing and modelling the capacity of employees for creative thinking and innovation
behavior can be an important tool in determining the survival and the success of a company.
Such sustainable businesses, are fundamental to the overall economic growth of the country and
are measured by their ability to compete on the global stage. The purpose of this study aimed
to 1) to analyze the level of employee creative thinking and innovation in various organizations
in Thailand and determine the factors influencing this behavior; 2) to analysis the underlying
relationships between the measured variables and 3) to empirically construct models testing the
validity of the measurement of employee creative and innovative behaviors. The population used
in this study was selected using a random sampling method from 448 employees in 210 companies
who received the award of outstanding enterprises honoring labor relations and labor welfare
from The Department of Labor Protection and Welfare, Minister of Labor in year 2559.Likert scale
questionnaires were deployed and the analysis of data was carried out using Descriptive statistic
and Structural Equation Modeling (SEM).

The research found that; 1) these employees in Thailand’s organizations have a high level
of creative and innovative behavior; 2) the internal environmental of the organization is highly
influential on the commitment of talented employees to the organization and this in turn has an
indirect influence on the creative and innovative behaviors of the employees; 3) talented employees
found both direct and indirect influences on creative and innovative behaviors; 4) a hypothesized
model of employees’ creative thinking and innovation behavior was found to be consistent in
accordance with the empirical data. Based on these findings we provides some recommendations
as following: 1) Thai business organizations should prioritize the development of their employees
creative thinking and innovative capacity and manage the organizational environment to foster

a commitment to retain talented employees; 2) the organizations should have a broad policy of
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acquiring new technology and knowledge, recruiting talented people and fostering partnerships

from both business sectors and major institutions with the support of government.

Keywords: Creative Thinking and Innovation, Talent Employee, Commitment, Organizational

Environment
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ABSTRACT

The objective of this article is to consider the Civil and Commercial Code section 583. It
has been regulated that, “If an employee intentionally disobeys or always neglects his employer’s
lawful command, abandons work, seriously wrong does or not fulfills his work rightly and honestly,
the employer is righteous to dismiss him without any advance notice or compensations.”
The problem is whether the lawful command has to be accordance with good faith or not.
This article aims to answer such a question is three dimensions: meaning and concept of good
faith principle, provisions of good faith and good faith principle in Labor Law.

Good faith or “Bona Fide” in Roman law means to be honest and in German “True Und
Glauben” means honest and trustful. Therefore, good faith is the principle which is applicable to
the exercise and general commercial repayment. It is regulated in Civil and Commercial Code
section 5, “In the exercise for their right and debt, every person must act in good faith.” Thus the
employer’'s command should not only be lawful but also be good faith. In order to clarify the law,
it is deserved to amend the Civil and Commercial Law section 583 as following: “If an employee
intentionally disobey his employer’'s command which is lawful and good faith..., the employer is

righteous to dismiss him without advance notice or compensations.”

Key words: good faith principle, Labor Law
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A Creation of Digital Professional Learning Community for
Effectiveness Communication
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e-mail: thanyawich@gmail.com

ABSTRACT

This research had as its objective a study of “A Creation of Digital Professional Learning
Community for Effectiveness Communication”. The monitoring survey sample consists of 30
teachers from region 9 provinces and the developing survey sample consisted of 30 teachers
(from schools in Eastern part of Thailand) and 20 specialists in the improvement of communication
system for professional learning community. The instruments used were communication system
for professional learning community, a system quality assessment, a system effectiveness
assessment, a communication effectiveness assessment, a satisfaction assessment, and a tool
quality assessment designed to increase the efficiency of communication by experts from the
PLC which consists of 3 important parts; a personal knowledge base, a show room, and a reflection
room. The results of these system quality and system effectiveness assessments according to
the suitability viewed by experts found that they were in a good level

respectively. It was found that after the method being used, the team’s effectiveness in
communication internally affects in quality of work was in a great level and the users’ satisfaction
level was also in a great level The results of regression analysis revealed that each variable had
a factorial loading effect. The results were consistent with the research framework, viz. the
satisfaction of system usage had more factorial loading effect on encouraging the users on
communication. It gave opportunity for users in participating, studying the previous lesson, linking
the old and new knowledge with variety and suitability, stimulate the users for usage, and interest
and motivation of the system were at .69, .65, .60, .59, .50, and .49 respectively. The efficient
communicative variable had a similarity on factorial loading effect and sub-variables on changes
in team communication behavior. It had the factorial loading effect on more communication with
colleagues, having more jobs related conversations with colleagues, smaller team meetings are

friendlier, teammates “ opinions had being heard and they are more cooperative, and when
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problem arises, there will be more consultation in the team were at .86, .78, .75, .65, and .54

respectively. The efficient communication on changes of communication to quality of work had

the factorial loading effect on reducing loneliness in work, better work process and work result,

better team and related personal relationship, setting targets and collaborating together more

were at .80, .79, .67, and .64 respectively

Keywords: Professional Learning Community, Communication, Online community

Background and Significant of the Problem
In the present era - the 21% century
where knowledge can be changed, transferred,
and quickly connected by information and
communication technology at your fingertips.
It contributes the development of rapid
technological innovation in all professions.
Therefore, in order to keep up with the flow and
taking this as a warning sign that each and
every professional field can no longer work as
an individual (separated by divisions) nor
under the traditional frameworks. The
appropriate way is to share knowledge with
people from the same profession, depend and
rely on each other, and help each other solve
problems by exchanging suggestions for
multiple dimensions in finding solutions. This
one tool enables the communication
mechanism being mentioned is the Professional
Learning Community system. Richard Dufour
said “The Communication System for
Professional Learning Community happened

for a while in many countries especially in the

21 century” (Richard Dufour,2013) where
each country has paved more about developing
professional learning communities e.g. a
Lesson Study in Japan, Problem-Solving
Groups in Finland, Lesson Group and
Research Group in Shanghai, and Teach Less,
Learn More in Singapore. These Professional
Learning Communities are various but
practical and the management focuses on
unity which builds up the professional learning
community in the team for the better
communication which makes the team
members unite and affects the work efficiency
and success. This improvement of
communication system for professional
learning community acts as channels for
knowledge exchanging, knowledge building,
and sharing among the same profession.
Where people from the same profession use
as a community to exchange and share their
knowledge anywhere, any time for doing a
quick self-improvement and increase the

enthusiasm for learning that could become a



habit or a new culture for them.

Purpose of Research
1) Create Digital Professional Learning
Community for Effectiveness Communication
2)Developmental Testing of Digital

Professional Learning Community

Scope of the Study

This was aresearch in R & D (Research
and Development) to develop a community of
learning, professional communication for those
interested to apply the benefits of working in
a job or profession itself with electronic
platform. It is divided into two phases;

Phase 1: The survey examined the
needs of the user by using the structured
interviews. The target group of 30 individuals
and collected data obtained from the interviews
to analyze for common requirement. The target
groups were 30 teachers from schools in
Eastern part of Thailand.

Phase 2: Developing of the data
obtained from the survey to create the
communication system for professional
learning community were conducted by using
these processes;

1) Analyze the Common Requirement
diagrams and write a functional diagram.

2) Create a database design and User

Interface Design.

NIFANTIVING UNINYIFENTANNTUYT
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3) Create of the professional community
of learning by using the focus group.

4) Invite 20 specialists via purposive
sampling in different fields for evaluation in 5
levels likert scale;

- 5 System Analysis specialists

- 10 Professional Learning
Community specialists

- 5system quality and the suitability
for the task specialists

5) 120 Users from schools to evaluate
the quality of the system.

6) 120 Users from schools to evaluate

the suitability for the task.

Research Instrument
1. The instrument used was;
- Communication System for
Professional Learning Community
2. Data were collected via;
- A structured interview about the
needs of the User.
- A system quality assessment
- Asystem effectiveness assessment
- A communication effectiveness
assessment

- Asystem satisfaction assessment

Research methodology
Create and developing research tools

to perform the following processes;
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The research was being conducted by
using the Participatory Integrated Design
Process: PIDP 4 stages (S.Chaisanit, 2011) as
follow;

1° Stage: Needs Analysis At this stage,
preliminary and study of researches and
various reports and documents from both
domestic and abroad were studied to know
the problem status and needs of user by
interviewing them individually. These users
were 30 teachers from various schools using
structured interviews then analyzed the data
according to Common Requirement to be used
in the further design process.

2" Stage: Conceptual Design At this
stage, designing the conceptual of the
research was analyzed to determine the
details associated for designing the
Communication System for Professional
Learning Community.

3 Stage: Development At this stage,
designing the User Interface has to be done
beautifully, neat, and user - friendly. After that,
invited the experts to assess the quality and
usability of the system.

4" Stage: Evaluation It's a stage of
applying the Communication System for
Professional Learning Community to the
sample group and evaluated the system

effectiveness by experts.

5" Stage: evaluate the quality of the
system and the suitability for the task.

6" Stage: Analyzing the influence on
the efficient communication and verifying the
consistency of the efficient communication
performance model in developed with
empirical data and compare the model
influenced path between the satisfaction of
system usage and the efficient communication.
Both the change in communication behavior
and the changes in communication that affect
the quality of work to facilitate the presentation

of the same data analysis results via regression

analysis;
y=a+bx
a=Yy—bx
y_ (Eo—nixy)

- 2 —2
Ex—n_x

Major Findings:

Result on User Interface and Design

System Design consists of the system
administrators, system for members, system
for general users, database design, java script
design for operating the whole system, display
design for the system administrator, for

members, and for general users.
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e- Professional Learning Community
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Diagram 1 System Flowchart from Needs Analysis
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User Interface Design the necessary menu for member register, the
System administrators designed the knowledge collection, the Show Room, and
system according to the plan and the other the Reflection Room.

part is to design the user interface by making

| LS ILTLAFT ?:-fé'uusr LSS ‘ruwrjﬂ'u?'éiu E PLC

Leanding Kinopas  ulraiisr  ddin

Figure 1 The Communication System for Professional Learning Community homepage

1 Member Register Menu

. Click the Member Menu and choose ,Member Register “

IE:E L:'ru{.M‘ﬂSrﬁuu:g&ﬂuﬁu wswoavlad ePLC

W SHOWRDOMW  SHow B SHeRE  Lesanes KmGoow  dieoiien

=
Ee L]

T

Sl ik | L

Figure 2 The Communication System for Professional Learning

Community registration page



[J Knowledge Collection

- Any knowledge collecting activities
can be done after being a member. After you
logged in, there is an ,Article” item where
members can upload their work into the

system

-
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- Documents types available for
uploading are pictures, lesson contents,
teaching materials, lesson plans, Webcasts,
video clips, links from website, schedule on
when to log into the Reflection Room or setting

an online meeting etc.,

suswasulal ePLC

WEHAR  SHOWROOM  SHoW B SHAZE  LEARNING ERGoOM  diEmilie BRNTIEELL

UNATIH

wwE A

i Tz R e (T
i v T Fgee o S

THE li'||':'.rr|1.m
ST 1300 | i |
- 1060 mn

Figure 3 List of topic for sharing page

- Attaching the webcasts, browse the

desired webcasts and click “Share” then click

Uﬁuu‘ﬂﬂm
taifon

Tinsfioe

e
Chocan Fie 15 16 ROl

sy
Aarfoxanmrnbenin

z
1

Tlswhbenm [rete)

“Embed” and copy and paste the link to e-plc

website in webcasts (YouTube)

Tl
[

warie Fia T g Baiacied

s Fia | il R SRS

Figure 4 Page for Articles/Media Upload
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] Show Room

- Click “Show & Share” menu, choose

the interested article and click “continue

reading” . Click “Show Room” to view the
previous articles and click “continue

reading”

@ G LFTISISt S SGaGwaeulal ed=2L e

——

RspoM  ifETLE

N -, ===

MEAA=T oA TIHAR

Figure 5 Articles/Media sharing page in Showroom Section

L1 Reflection Room

- Reflection Room is an online meeting
where teacher can attend this Communication
System for Professional Learning Community

to exchange knowledge, help finding solutions,

-

FYsENau

i
=

share, and give comments for teacher from
the same profession.
- To attend click “join” and while the

meeting is being broadcasting, teacher can

Like and Share to Facebook instantly or give

Comment for Q&A.

AITdsEHLanUR ey
T 20181130 IO::]:(I'F!i

uanudpueuAndiy

A Lk mm 1280 s Foa.

Figure 6 Reflection Section
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Table 1 Result of System Quality Assessment on Communication System for Professional Learning

Community
Category Mean S.D.
- Concepts 4.60 0.47
- Suitability for the task 4.49 0.40
- Suitability for learning 4.40 0.37

Table 1 Result of System Quality Assessment on Communication System for Professional Learning

Community

Category Mean S.D.

- Suitability for individualization 4.35 0.39
- Conformity with user expectations 4.59 0.30
- Self-descriptiveness 4.29 0.38
- Controllability 4.50 0.32
- Error tolerance 4.60 0.28
Total 4.48 0.36

Result of the System Effectiveness Analysis

According to the Table 1, experts
commented on the overall systems total
average rating in a great level ( Average =
4.48 and S.D. = 0.36) Once considering each
aspect, found that experts commented on the
system in great level on all aspects from

Concepts (Average = 4.60 and S.D. = 0.47) ,

Error tolerance (Average = 4.60 and S.D. =
0.28) , Conformity with user expectations (
Average=4.59 and S.D.= 0.30), Controllability
(Average = 4.50 and S.D. = 0.32) , Suitability
for the task (Average= 4.49 and S.D. =040) ,
Suitability for learning (Average = 4.40 and
S.D.= 0.37) , Suitability for individualization
(Average =4.35 and S.D. = 0.39) , and Self-
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descriptiveness (Average = 4.29 and S.D. =
0.38) respectively

5 suitability for the task specialists
conducted the analysis of the system in 5
aspects; 1) the system suitability operation, 2)

system accuracy operation, 3) system suitable

and user - friendly operation, 4) system speed
of the operating, and 5) system safety
operation. Experts concluded that the
Communication System for Professional
Learning Community had the suitability for the

task in a great level (X=3.93 and S.D. = 0.66)

Table 2 Analysis Table on Suitability of the Communication System for Professional Learning

Community

Comment Rate

Description
Mean S.D. Meaning

The System Suitability Operation
System ability in linking with users 3.98 0.74 High
System ability in sorting types of data 3.91 0.78 High
System ability in adding data 3.88 0.73 High
System ability in editing data 3.74 0.85 High
System ability in presenting data 3.86 0.89 High
System ability in attracting users 3.81 0.79 High
System ability in collecting data 3.86 0.71 High
System ability in linking data 3.93 0.77 High

Total Average 3.91 0.78 High
The System Accuracy Operation
System accuracy in the overall operating 3.98 0.74 High
System accuracy in sorting types data 3.91 0.78 High
System accuracy in adding data 3.88 0.73 High
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Table 2 Analysis Table on Suitability of the Communication System for Professional Learning

Community
Comment Rate
Description
Mean S.D. Meaning

System accuracy in editing data 3.74 0.85 High
System accuracy in presenting data 3.86 0.89 High
System accuracy in displaying data 3.81 0.79 High
System accuracy in inputting data 3.86 0.71 High

Total Average 3.90 0.64 High
The System Suitable and user - friendly
Operation
System user - friendly 3.98 0.74 High
The suitability of the graphic used in presenting 3.91 0.78 High
The suitability of the screen design in general 3.88 0.73 High
The clarity of the text on screen 3.74 0.85 High
The suitability of the color in general 3.86 0.89 High
The suitability of the fond being used 3.81 0.79 High
The suitability of the slides in the presentation 3.86 0.71 High
The attractiveness of the system in general 3.93 0.77 High

Total Average 3.91 0.31 High
The System Speed of the Operating
The system speed of the operating in general 3.98 0.74 High
The speed of displaying the linkage on each page 3.91 0.78 High
The speed of connecting with the database system 3.88 0.73 High
The speed of saving, editing, and changing data 3.74 0.85 High
The speed of presenting data 3.86 0.89 High

Total Average 3.98 0.40 High




ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY
Vol.7 No.1 January - June 2018

Table 2 Analysis Table on Suitability of the Communication System for Professional Learning

Community

Comment Rate

Description
Mean S.D. Meaning

The System Safety Operation

The suitability in defining users”and administrators” 3.98 0.74 High
passwords
The suitability in safety while putting user data and 3.91 0.78 High

password incorrectly

The suitability of safety operation in general 3.88 0.73 High

Total Average 3.80 0.29 High

Total Average of all Aspects 3.93 0.66 High

Communication Effectiveness Assessment which affects the work quality. The research

Based on the survey of communication found that the system had a significantimpact
effectiveness for users in the system which on the users of the system in a great level (X=
were assessed in two aspects: communication 3.46 and S.D. = 0. 52).

behaviors in the team and communication

Table 3 Communication Effectiveness Assessment Table

Level Comment

Description
Mean S.D. Meaning
Behaviors changing rate in the team communication
1. The increased in communication between you and 3.38 0.97 High

your colleagues in the team.
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Table 3 Communication Effectiveness Assessment Table
Level Comment
Description
Mean S.D. Meaning
2. You team has a close and warm group discussing 3.90 0.80 High
about work.
3. Your team listens and cooperates with you more. 3.58 0.63 High
4. When facing a problem, you and your team will 3.44 0.81 High
discuss to find the solution together.
5. You and your team often discuss about the assigned 3.57 0.62 High
task.
Total Average 3.58 0.96 High
Communication changing rate which affects the work
1. Communication that creates norms and values for 3.98 0.67 High
greater collaboration.
2. Communication that reduces the feeling of loneliness 3.33 0.79 High
while working.
3. Communication that creates the sense of commitment 3.88 0.73 High
to the mission and goals of the team.
4. Common goals are being set together plus the 3.74 0.85 High
increasing of collaboration in the team.
5. Communication that has a positive effect to the work 3.86 0.89 High
quality in the whole production process.
6. The relationship between members, experts, and 3.35 0.81 High
related persons are getting better.
Total Average 3.34 0.80 High
Total Average of the Overall 3.46 0.52 High
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User Satisfaction Assessment levels of Likert scale found that the user has

Based on the user satisfaction the level of satisfaction to Communication

assessment to Communication System for System for Professional Learning Community

Professional Learning Community using 5 in a great level (N = 120 Average = 3.91 and
S.D.=0.78)

Table 4 Satisfaction level of user for the Communication System for PLC

Level Comment

Description
Mean S.D. Meaning

- The attractiveness of the system 3.93 0.80 High
- The page design 3.98 0.74 High
- The font design 3.91 0.78 High
- The suitability of the graphic 3.88 0.73 High
-The suitability of sound and effect 3.74 0.85 High
- The presentation duration 3.86 0.89 High
- The opportunity for user to view the previous lessons 3.81 0.79 High
- The opportunity for user to control the speed in 3.86 0.71 High

using the system
- The linkage between the previous and new 3.93 0.77 High

knowledge
- The opportunity for user for collaboration 3.98 0.83 High
- The interaction system is diverse and appropriate 4.00 0.85 High
- The stimulation of the user to the system 3.91 0.75 High
- The stimulation of the user to communication more 3.98 0.71 High

Total Average 3.91 0.78 High




Analysis to determine the accuracy of the
efficient communication model.

Analyzing the influence on the efficient
communication and verifying the consistency
of the efficient communication performance
model in developed with empirical data and
compare the model influenced path between

the satisfaction of system usage and the
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efficient communication. Both the change in
communication behavior and the changes in
communication that affect the quality of work
to facilitate the presentation of the same data
analysis results. The researcher has defined
symbols and abbreviations instead of all the

variables as follows;

The Opportunity to Participate Throughout the Usage

When Problem Arises, More Consultation in the Team

Having More Jobs Related Conversations with Colleagues

SATS = Satisfaction of System Usage

SATS = Interest and Motivation

SATS7 = The Opportunity to Study the Previous Lesson
SATS9 = Linkage of New and Old Knowledge

SATS10 =

SATS11 = Diversity and Suitability

SATS12 = Stimulation of the Usage

SATS13 = Encouragement for More Communication
COME = Efficient Communication

BEHC = Changes in Communication Behavior

BEHCA1 = More Communication with Colleagues

BEHC2 = Smaller Team Meetings are Friendlier

BEHC3 = Teammates be More Cooperative

BEHC4 =

BEHC5 =

QUAC = Changes of Communication to Quality of Work
QUAC2 = Reducing Loneliness in Work

QUAC4 = Setting Targets and Collaborating Together More
QUACS = Better Work Process and Work Result

QUACS6 = Better Team and Related Personal Relationship
AGE = Age

EXP = Year Service/Work Experience

SUBJ = Subject
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Based on the research framework, the
researcher desired to evaluate both the
efficient communication and user’s satisfaction
towards professional learning community

system for communication. This topic is the

accurate analysis of the efficient communication
model to see whether the level of satisfaction
or other variables would affect the efficient
communication. The results of the analysis are

detailed in the table.

Table 5 Total effect (TE), a direct effect (DE) and an indirect effect (IE) of the condition variables

affecting the efficient communication.

variables BEH

condition TE IE DE

affecting

QUA SATS

TE IE DE TE IE DE

SATS .38* .04 34"

23" .02 217 - - -

BEHC - - -

AGE

BEH

SuUBJ

.08

.04

14

3% - 3% - - -

.08

.04

14

*p < .05

The conditions that affect on
communicative performance were statistically
significant. * p <.05 From the table, considering
a total effect (TE), a direct effect (DE) and an
indirect effect (IE) of the condition variables
affecting the efficient communication. It was

found that the conditional variables significantly

influenced the efficient communication. From
the table, it can be concluded that the
satisfaction of system usage (SATS) has the
total effect on the efficient communication on
Changes in Communication Behavior (BEHC)
at .38 which could be separated for the direct

effect .34, low indirect effect at .04, and had



the total effect on Changes of communication
to quality of work (QUAC) at .23, which could
be separated for the direct effect at .21, and
low indirect effect at .02. The total effect and
the direct effect had a statistically significant
level at .05 besides, it was also found that the
efficient communication on both sides affect
each other i.e., the efficient communication on
changes in team communication behavior had
the total effect on changes to quality of work
at .13 with a significant effect at .05 and without
the indirect effect. Considering the conditional
variable effect lines towards the efficient
communication to see the variable effects, 3
of conditional effect were found which were;
Age (AGE), Year Service and Experience
(EXP), and Subject (SUBJ) had the effect on
the Satisfaction of System Usage at .08, .04,
and .14 respectively. These conditional
variable effect had the direct effect on the
Satisfaction of System Usage without any
statistically significant nor indirect effect.

The results of LISREL analysis revealed that
each variable had a factorial loading effect.
The results were consistent with the research
framework, viz. the Satisfaction of system

usage had more factorial loading effect on
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encouraging the users on communication. It
gave opportunity for users in participating,
studying the previous lesson, linking the old
and new knowledge with variety and suitability,
stimulate the users for usage, and interest and
motivation of the system were at .69, .65, .60,
.59, .50, and .49 respectively. The efficient
communicative variable had a similarity on
factorial loading effect and sub-variables on
changes in team communication behavior. It
had the factorial loading effect on more
communication with colleagues, having more
jobs related conversations with colleagues,
smaller team meetings are friendlier,
teammatesl opinions are being heard and
they are more cooperative, and when problem
arises, there will be more consultation in the
team were at .86, .78, .75, .65, and .54
respectively. The efficient communication on
changes of communication to quality of work
had the factorial loading effect on reducing
loneliness in work, better work process and
work result, better team and related personal
relationship, setting targets and collaborating
together more were at .80, .79, .67, and .64

respectively as shown in the picture.
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Figure 7 Condition variables affecting the efficient

communication Model Research Result

1. Development the professional
learning community system for communication
begins with investigating the problem condition
and the needs of users using the individually
structured interview. The problem and need
were the factor of other problems i.e.
communication the teacher often talked about
solving problems alone and wanted to have
colleagues who might have been through the
same problem and could find a better solution.
Therefore, they could give valuable suggestions
promptly. Still, they dealt with various

constrains. They commented that if there is a

professional learning community system for
communication, these problems that they were
facing would be taken care with better
solutions and helped increasing the team
communication. Therefore, this professional
learning community system for communication
was designed to meet the needs of users and
help them solving the problems in the team
and the actual work problems. It increased a
better communication between team members.
The system was designed to emphasize on
enabling users to be enthusiastic, have the

urge to communicate with each other, want to



exchange knowledge and ideas among them
for the best team communication. The
professional learning community system for
communication consists of three main
components of communication;

1.1 Personal Knowledge base
stores knowledge in various way where users
can store useful information for their own
professional or work in various forms e.g.
images, contents, video clips, links from
websites which could be useful for work or
other team members, etc. This personal
knowledgebase can be shared or sent to other
team members those access to the system. It
is a channel for communication in the form of
exchange of information, knowledge, content,
and news among themselves.

1.2 Show Room is a place where
team members bring learning activities or what
has come across from work, one’s experience
of self-discovery or problem solving to share
to the colleagues from the same professional
or team to see it as a guideline or as a case
study for adaptation and application in their
work and acts as a consultant for those who
have the similar problems or situation in order
to help team members or others who
experiences the same problem to find the
solutions.

1.3 The Reflection Roomis an area
where users can hold an online meeting or

group discussion, exchange of learning,
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collaborate to solve urgent problems, etc. This
system is designed to be a real-time interface
where users could talk through the system in
a video call. Messages could be sent and
share to other social media or even had a
“Like” button showing in real time. This area
was being created to solve the problem of
interval communicative restrictions viz.
distances, having limited of time to travel to
each other, having an urgent problem to solve,
etc. The professional learning community
system for communication is an online base.
Therefore, it could help in reducing these
restrictions and help find the solution to the
problems.

1. System Quality Evaluation the
evaluation of the professional learning
community system for communication was
done by 5 system quality experts. The experts
commented on the overview of the professional
learning community system for communication
that it was in a very good level (Average = 4.48
and S.D. = 0.36)

2. System Performance Analysis The
analyzing of the professional learning
community system for communication were
being by 5 experts from different fields i.e.
system suitability, system accuracy, suitability
and ease of system operation, system
promptness, and security aspect. The experts
commented that the professional learning

community system for communication had a
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consistent level of system suitability at
(Average = 3.93 and S.D. = 0.66)

3.The Efficient Communicative
Evaluation according to the survey of the
efficient communication of users towards the
professional learning community system for
communication being developed by using the
Likert scale which evaluated the efficient
communication in two aspects i.e. team
communicative behavior and the
communication that effects on quality of work.
The research result shown that the overall
professional learning community system for
communication was in a very good level
(Average = 3.46 and S.D. = 0.52)

4.User Satisfaction Evaluation from
the user satisfaction survey towards the
professional learning community system for
communication using the Likert scale
questionnaire, the result shown that users were
satisfied the professional learning community
system for communication at a very high level
(Average = 3.91 and S.D. = 0.78).

Based on the interviewing the users of
the professional learning community system
for communication, found that the users are
satisfied with the professional learning
community system for communication. The
developed of this professional learning
community system for communication has a
quality that encourages teammates to

communicate and exchange of learning

together even more. They can also hold
meetings, talk online to exchange on specific
or particular topics. It could be small or large
groups meetings without having to wait for only
a face to face meeting. The professional
learning community system for communication
can always be analyzed, synthesized, and
reflected on one's thoughts while using the
system. It can store important documents or
information that you want to exchange among
members of the same team, between
organizations, and in other ways. The nature
of the learning with the same profession is the
network or Professional Learning Community
for Communication. This community should be
ableto help with the betterteam communication,
helping each otherin the team, and exchanging
knowledge and ideas. It develops knowledge,
ideas, communication, collaboration with
others for the better. It will also help them
develop their way of working efficiently and
solve problems to be achieved as desired.
5. Analysis to determine the accuracy
of the efficient communication model
by analyzing the influence on the efficient
communication and compare model with the
influenced path between the satisfaction of
system usage and efficient communication.
Both the changes in communication behavior
and changes of communication to quality of
work found that the satisfaction of system

usage had a total effect on the efficient of



communication and changes in communication
behavior at .38 and had a total effect on
changes of communication to quality of work
at.23. The efficient effect of both sides had an
internal effect at .13 with statistically significant
level at.05. Considering the variable conditions
to the efficient communication found that age,
work experience, and subject had the effect
on the satisfaction of system usage at .08, .04,
and .14 respectively. The effect of variable
conditions of this group had a direct effect on
satisfaction of system usage without any
statistically significant way nor an indirect

effect.

Research Result Discussion

The study of the Development of
Professional Learning Community System for
Communication aims to focuses on testing to
showthe significantchange in “Communication”
with a goal to have a greater communication
among the same team members and between
same job entitle, etc. This system acts as
space for those people to communicate,
share, and help each other in their jobs.
Communication is one significant element to
work. There are many researches support that
communication is very important for the
organization as Epstein (2000) study, the
sharing and exchanging of knowledge among
people in the organization by studying how

people in the organization communicate with
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each other. The research found that
communication devices are more important
for the diffusion of sophisticated knowledge.
Meeting is a way to communicate better than
using a communication device and people
who are closer to each other have better
exchanges of experience or knowledge than
those with whom the relationship is distant or
lack of friendship. This is consistent with
Mackler's (2001) research that explores the
efficient communication processes in
organizations of companies with constant
communication problems. The research found
that the type of communication that people in
the organization like and see as the most
effective is face-to-face communication, etc.
In addition, the frequency of communication
between people in the organization depends
on the satisfaction of people, if people in the
organization are satisfied there will
communicate more but if they are dissatisfied
with the communication then it is difficult to
make communication happen as researched
by Supa Nanapoolsin (2003), which was a
study of employee satisfaction on
communication within the organization. The
research found that formal communication has
no relationship with corporate communicative
satisfaction but the informal communication is
positively correlated with organizational
communication satisfaction. Itis clear that the

informal communication gives a positive sense
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of satisfaction. Be it personal satisfaction or
satisfaction with the tools or channels used for
other communications.

Making the professional learning
community for communication it is a space or
tool for communication between people in a
collaborative organization. The more you do
online community learning, the more
professional you are. It's like adding more
channels or alternatives to communicate
based on the concept and research, the
professional learning community has resulted
in greater communication. Which is based on
the assumption that the professional learning
community for communication has resulted in
a change in the level of communication
between users. The research found that using
technology to create an online community
learning professionals is a fast communication
tool between users. There is a learning
exchange to communicate through both audio
and video between people as well as chatting,
interactive talk online that makes people in the
organization to communicate more. When an
online learning community makes people in a
team or in a collaborative organization
communicate more, this will result in the
efficiency and effectiveness of the job as well
Hord’s research (2009) confirms that
Community-based learning activities lead to

qualitative changes in the workplace and it

also corresponds to Martin M (2011), says that
the professional learning community focuses
on driving or the communicating and teamwork,
felicity coalition, supporting each other will
make the better work atmosphere, happy
communication helps reducing the feeling of
loneliness at work, and helps reflecting
knowledge from one another. The results of
this research are consistent with McLaughlin,
M. W., & Talbert, J. E. (2006) which found the
professional learning community is a
collaborative learning space that utilizes a
variety of approaches such as reflection,
aesthetics, systematic thinking, and knowledge
building. In addition, the professional learning
community is also an area where people in the
professional learning community have the
freedom to express themselves fully. It is free
from pressure which also corresponds to
Johnson, Roger T, & Johnson, David W.
(1986), It had been previously said that the
professional learning community has an
atmosphere of an “Open culture”, which is the
main factor for the target audience or the
people in the system to have the urge to
communicate with each other more. When
there is more communication between teams,
it helps improving and the quality of work
which means that the professional learning
community for communication has developed

teamwork skills for people in the organization



because when people work in the same team,
same profession, they will communication with
each other more. The quality of work is
improved by the fact that people in the
organization have better teamwork skills. The
research conducted by Nitha Putthanaradeekul
(2007) supported the theory that pattern used
in this professional learning community for
communication developed by the researcher
i.e. chatting room, exchanging learning,
commenting on solving similar or the same

problems, can improve teamwork skills.

Research Suggestions

1. Quantitative research should be
conducted to compare the differences in
communication between users professional
learning community system for communication
with groups that are not in the system.

2. Study the follow-up effects on other
variables should be done. There have been
studies in other countries that shown how does
the professional learning community for
communication can affect team performance
in the context of Thailand, when the user
groups are continuously deployed in the
system. Communication is ongoing every day
for a period of time. Has teamwork changed?
What are the variables that are considered

interesting to be studied i.e. teamwork,
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pleasure in work, loneliness in the workplace,
problem solving skills, knowledge exchanging
skills, supporting each other, and team attitude
towards other team members.

3. Study the follow-up results on the
performance variables of the team by
conducting experimental research to compare
work performance and team product by
comparing between groups in the professional
learning community system for communication
with groups that are not in the system to study
how the professional learning community
system for communication affecting on work
performance and team performance.

4. Study the comparison of work
performance and team product result should
be done by comparing between groups in the
professional learning community system for
communication with groups that are not in the
system. It is a comparative study in different
contexts i.e. different work entitles, professions,
work area or provinces, size of the team, or
total of team members, etc., to study how the
professional learning community system for
communication affecting on other things, if so
how do they effect on them to use as a support
reason on enhancing for the bigger and wider
professional learning community system for

communication.
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An Empirical Investigation of Iso-Ahola’s Model of Motivation: Factors
influencing Chinese Tourists Visit Intention in Thailand
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ABSTRACT

Purpose — The purpose of this paper is to (1) perform a confirmatory factor analysis of
Iso-Ahola’s motivational theoretical construct by following the work of Snepenger et al (2006) in
Thailand tourism context; (2) identify the influential motivation constructs for Chinese tourists visit
intention in Thailand.

Design/Methodology/Approach — The methodology involved the compilation of a literature
review and conduction quantitative approach. The scale items on four dimensions of the Iso-
Ahola’s motivational developed by Snepenger et al (2006) have been employed and validated
through confirmatory factor analysis by using a data of 345 Chinese tourists visited Thailand.
Data was collected using self-administered questionnaires survey. Also, the key motivational
factors have been specified as a second-order factor that is determined by first-order dimensions.
Findings — A 12-item scale covering four dimensions of the Iso-Ahola’s model has been employed.
The second-order model suggests that Chinese tourists visit intention is most influenced by the
“Personal Escape” dimension, followed by “Personal Seeking”, “Interpersonal Escape”, and
“Interpersonal Seeking” dimension, respectively. The results from both convergent and
discriminant validity indicate the construct validity of this study model is supported.
A second-order measurement model showed a good model fits with the following values:
X2/ df = 2.042, GFI = 0.933, AGFI = 0.896, CFl = 0.952, NFI = 0.911, RMR = 0.049, and RMSEA
=0.063. The result of this study would enable service providers to identify motivation dimensions

influencing Chinese tourists’ behavior which led to their revisit intention.

Keywords: Iso-Ahola’s motivation theory, confirmatory factor analysis, tourism Analysis
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Introduction

With the aim of becoming a tourism
center in Southeast Asia in 2006 and integrated
this goal into national development plans,
Thailand tourism industry has been
continuously developed. According to the
Ministry of tourism and sports of Thailand,
there was a total of 32.6 million foreign tourists
traveled to Thailand and brought economic
income of 1.65 trillion baht in 2016, which has
increased 9% in term of number of tourists and
14.58% in term of economic income compared
with 2015 (department of tourist, 2017).
Therefore, tourism industry has become an
important industry to drive growth in Thai
economy.

Over the past decade from 2002 to
2016, the number of Chinese tourists traveling
to Thailand had significantly increased,
especially in 2013, when Thailand had officially
announced the exemption of visa fees for
Chinese tourists with the intention of attract
Chinese tourism. As of 2016, Thailand had
become top 10 of Chinese outbound tourism
destination (Travel China Guide, 2017).
Moreover, Chinese outbound tourists become
major provider for the growth of tourism
industry and consumption growth in East Asia
region.

In Thailand, the revenue in tourism
industry had gone up by 24%, 338 billion Baht
in 2015 to 445 billion Baht in 2016; Chinese
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tourists were the largest contributors (Thairath,
2017). Ministry of tourism and sports reported
that the top five international tourist arrivals to
Thailand in 2016 by nationality; were namely
in order of; China, Malaysia, South Korea,
Laos, and Japan. The tourist authority of
Thailand expects the number of Chinese
tourists will increase from 8.7 million, 2016, to
9 million in 2017. With the rapid development
of Chinese tourism, understanding the
motivation factors which influence visit
intention is essential. It is extremely vital to
retain their loyalty to visit Thailand as the
definite destination.

Thus, it is important to analyze the
underlying factors of travel motivation which
is the direct causal of tourism behavior. This
study will be helpful for service providers to
understand tourist behavior of travel motivation
and know how to improve effective tourism
marketing and management strategies. It can
strengthen the travel motivation to attract

tourists.

Literature review

Numbers of scholars have been
studies on travel motivation since 1970s. Early
studies of tourist motivations done by Dann
(1977), Crompton (1979), and Iso-Ahola (1980,
1982) have become the foundation theories or
models on tourism motivations. Tourist

motivation has been considered as the crucial
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driver of tourists’ behavior (Fodness, 1994).
Dann (1977) focused on push dimension of
motivation in his sociological study of travel
motivation. He stated that there were two
factors in a decision making of traveling; which
he called; Anomie (desire to get away from
mundane life) and Ego-enhancement (needs
for recognition) which was gained by the status
conferred by travel. Crompton (1979) identified
seven socio-psychological (push) and two
cultural (pull) motives for pleasure vacation
through in-depth interviews. Seven socio-
psychological were: escape from a perceived
mundane environment, exploration and
evaluation of self, relaxation, prestige,
regression, enhancement of kinship
relationships, and facilitation of social
interaction. Two cultural motives were novelty
and education. Further studies by Iso-Ahola
(1980), he proposed a motivation theory which
applicable to leisure, recreation, and tourism.
Then in 1982, he proposed a theory of leisure
motivation which based on a social
psychological, known as Iso-Ahola’s escaping-
seeking dichotomy.

Iso Ahola’s motivation theory suggests
that travel motivation is triggered by two
factors; seeking (intrinsic rewards) and
escaping (from routine/familiar environments).
Both factors can be divided further into
personal and interpersonal aspect (Iso-Ahola,

1984: Dunn Rose and Iso-Ahola, 1991). These

factors were considered as a push factor that
drive tourists’ behavior. The model included
four motivational categories: Seeking Personal
Rewards (SPR), Seeking Interpersonal
Rewards (SIR), Escaping Personal
Environments (EPE), and Escaping
Interpersonal Environments (EIE) as in Figure

1.

Seeking
personal rewards

b

Escaping o . Seeking

P e >
environments rewatds

&

Escaping
parsonal
environments

Figure 1 Iso-Ahola Social Psychological
Model of Tourism Motivation

Source: Iso-Ahola 1984:111

A recent study on the travel motivation
of Indian Travellers by Siri, Kennon, Josiam,
and Spears (2012) found the travellers’
motivations of escaping routine work, stress
reduction, and doing something exciting.
Moreover, Sangpikul (2008) found that ‘novelty
and knowledge seeking’ was the most
important travel motivation of Japanese senior

travelers.



However, the development of Iso-
Ahola’s motivational construct and testing the
model is quite restrained. Snepenger, King,
Marshall, and Uysal (2006) was employed
confirmatory factor analysis (CFA) technique
to empirically test Iso-Ahola’s theory for
tourism and recreation in USA context. Biswas
(2008) followed the footstep of Snepenger et
al (2006) to the Indian context. There is a
relative lack of study in Iso-Ahola’s motivational
theoretical in Thailand context. This research
is meant to fill the gap in understanding
Chinese tourist behavior of travel motivation,
which the deciding factors for choosing
destination. Previous researches have shown
results of positive relationship between travel
motivation and behavioral intention (Hsu and
Huang, 2008; Lee, 2009; Regan, Carlson, and
Rosenberger Ill, 2012). Itis helpful for service
providers to understand tourist behaviors of
travel motivation in order to know which
attributions would meet behaviors to provide

services accordingly

Research objectives

® To perform a confirmatory factor
analysis of Iso-Ahola’s motivational theoretical
construct by following the work of Snepenger
et al. (2006) in Thailand tourism context

® To identify the influential motivation
constructs for Chinese tourists visit intention

in Thailand.
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Methodology

Quantitative approach was used in this
study. The survey was conducted at the Don
Mueang International Airport (DMK), Thailand.
The target populations of this study were the
Chinese passengers from mainland China who
arrive or depart from DMK during May 1% to
9" 2017. The sample size was chosen based
on general guidelines for sample size that
depends on the number of variables involved
in the study. As the instrument used in this
study aim has 12 items (statements) adopted
from Snepenger et al (2006), the required
sample size should be 20 times of total number
of items (Kline, 2015). Therefore, the minimum
requirement of sample size should be 240
samples. Four hundred questionnaires were
distributed among Chinese tourists waiting in
departure lounges at the DMK. Convenience
sampling method was employed. Data was
collected from Chinese tourists using self-
administered questionnaires survey in the
presence of a researcher who provided
explanations and information if necessary.
Each respondent took about 5-10 minutes to
complete the survey. After removing
questionnaire with missing or incomplete data,
a total of 345 samples were corrected which
matched the predetermined criterion of at least

240 samples.
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The questionnaire for the main study
contains two parts, which were demographic
information section and research framework
section. In research framework part, a total of
12 scale items adopted from Snepenger et al
(2006) were used to measure the four
motivational dimensions proposed by Iso-

Ahola (1982): Seeking Personal Rewards

Table 1 The scale items

(SPR), Seeking Interpersonal Rewards (SIR),
Escaping Personal Environments (EPE), and
Escaping Interpersonal Environments (EIE),
as presented in Table 1. The measuring scale
was five-point Likert response scale, ranging
from 1 (strongly disagree) to 5 (strongly
agree). Finally, there were five items in the

demographic information section.

Escaping

Seeking

Personal environment (EPE)

EPE1 To get away from normal environment

EPE2 To have a change from everyday life

EPE3 To overcome a bad mood

Interpersonal environment (EIE)
EIE1 To avoid people who annoy me
EIE2 To get away from stressful environment

EIE3 To avoid interactions with others

Personal rewards (SPR)
SPR1 To tell others about my experiences
SPR2 To feel good about myself
SPR3 To experience new things by myself

Interpersonal rewards (SIR)
SIR1 To be with people of similar interests
SIR2 To bring friends

SIR3 To meet new people

Original item from Snepenger et al (2006)

Data Analysis

Cronbach’s alpha values for all
variable were as follow: EPE = 0.825, EIE =
0.868, SPR = 0.853, and SIR = 0.796. Many

previous studies suggest that Cronbach’s

alpha values must be above 0.7 and could
prove the scales have internal consistency
(DeVellis, 2012; Hair et. al, 2009). Thus, all
constructs of this study were accepted for

internal consistency.



Results of the Study

The demographic profile comprises of
gender, age, education, and average monthly
income. The collected sample consists of
56.8% males and 43.2% females, which
considered as equally distributed in gender.
There were totally five age groups: under 21,
21 - 30; 31 — 40; 41- 50; and Over 50 years
old. Majority of respondents, 37.4%, were
between 31 and 40 years old, 33.0% were in
range of 21 to 30 years old, 16.50% were in
range of 41 to 50 years old, and 10.4% were
over 50 years old. For monthly income, 8.4%
of the respondents earned less than 3,000
RMB, 24.6% of respondents earned 3,001 to
5,000 RMB, 30.7% of respondents earned
5001 to 8000 RMB, and 36.2% of respondents
earned more than 8,000 RMB.

Testing the first-order measurement
model

The 12-item scale developed by
Snepenger et al. (2006) was adopted to test
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the measurement model with its four factors
(i.e. EPE, EIE, SPR, and SIR). The Confirmation
Factor Analysis (CFA) was employed using
maximum likelihood estimate method to verify
how well these tested items represent the
latent variables in the current study. The results
of CFA model were evaluated using multiple
indices such as Chi-square value (X*), degree
of freedom (df), goodness of fit index (GFI),
adjust goodness of fit index (AGFI), normal
fitindex (NFI), comparative fit index (CFl), root
mean square residual (RMR), and root mean
square error of approximation (RMSEA) (Hair
et al., 1998).

The first-order measurement model
indicated an acceptable model fit. All fitindices
were below the threshold; X2/df = 2.632,
GFI = 0.945, AGFI = 0.910, CFIl = 0.965,
NFI = 0.944, RMR = 0.030, RMSEA = 0.069
(Table 2).
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Table 2 The CFA fit summary

Fit indices Acceptable Threshold First-order CEA Second-order Pass
Levels CFA
X2/df <3 2.632 2.797
GFl >0.9 0.945 0.938
AGFI >0.8 0.910 0.903
CFlI >0.9 0.965 0.959
NFI >0.8 0.944 0.938
RMR <0.08 0.030 0.034
RMSEA <0.08 0.069 0.072

* References: Hair, 2011; Hair et al., 1998; Holye, 1995; Hu and Bentler, 1999; Steiger, 1990
Note: Key to abbreviation — Degree of Freedom (df), Goodness of Fit Index (GFl), Adjusted
Goodness of Fit Index (AGFI), Comparative Fit Index (CFI), Normal Fit Index (NFI), Root Mean
Residual (RMR) and Root Mean Square Error of Approximation (RMSEA)

Chi-square = 126.326, df = 48, p = .000

e12 Chi-square = 139.869, df = 50, p = .000
GF| = .945, AGFI = .910, CFI = .965 GFI = 938, AGFI = 903, CF| = .959
NFI =.944, RMR = .030, RMSEA = .069 NFI = 938, RMR = .034, RMSEA = .072

Figure 1 First-order and Second-order CFA



Psychometric propertied of the first-order
model

As for the construct validity defined by
Hair et al. (2009), the convergent and
discriminant validity were determined in order
to establish the construct validity. The
acceptable threshold level for convergent
validity, as suggested by Hair et al. (2009),
should be where CR is greater than AVE
(CR>AVE), and AVE above 0.5. Table 3
specifies that CR values of each construct was

larger than AVE values, and AVE values were

Table 3 Validity-based psychometric properties
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above the minimum threshold level. Fornell
and Larcker (1981) suggested that in order to
assess the discriminant validity the AVE of
each construct should be greater than
maximum shared square variance (MSV).
Table 3 displays that the AVE values of each
the construct was larger than MSV values,
which confirm the discriminant validity. Thus,
the results from both convergent and
discriminant validity indicate the construct

validity of this study model is supported.

Construct CR AVE MSV
EPE 0.873 0.697 0.438
SPR 0.854 0.662 0.427
EIE 0.828 0.617 0.427
SIR 0.803 0.580 0.438

Source: James Gaskin MS-Excel Stats Tools Package (3/5/2016)

Note: Key to abbreviation — Composite Reliability (CR), Average Variance Extracted (AVE),

Maximum Shared Square Variance (MSV)
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Testing the second-order measurement model

The second-order measurement
implies a causal flow from the main construct,
Key Motivation Factor (KMF), to the first-order
factors. This also helps in estimating the
structural relationship between the construct
and the underlying sub-constructs (Hair et al.,
2009). The second-order model generated a
ratio (X2/df = 2.797) that was below the
threshold of 3.0. The value of GFI, AGFI, CFl,
NFI, RMR, and RMSEA were 0.938, 0.903,

0.959, 0.938, 0.034, and 0.072, respectively
(Table 2).

Thus, analysis of the overall fits
statistics demonstrated that the fit of second-
order model was good, and it provided a
reasonable level of overall fit with the real world
data. The factor loading for four first-order
factors were well loaded (Figure 1). The results
confirm the existence of the second-order

model of the key motivation factor.

Table 4 Loading of the second-order confirmatory factor analysis

Factor

Standard second-order loading®

EPE

SPR

EIE

SIR

0.811°

0.783 (10.054)
0.742 (9.320)
0.744 (10.239)

Notes: * Standard second-order loading is the standard regression weight of the individual variables’ loading on to the

overall key motivation factors construct. Figures in parentheses are critical ratios from the unstandardized solutions;

® The critical ration is not available, becaurse the regression weight of the first component factor (i.e. key motivation

factors  Personal Escape) is fixed at 1.

Discussion

The objective of this study was using
Iso-Ahola’s theory of motivation to identify the
influential factors of motivation in Chinese
tourists traveling to Thailand. Results of the

study shows that ‘escaping personal

environment’ (EPE) dimension as the most
significant (Y = 0.811); follow by ‘seeking
personal rewards’ (EPE) (Y = 0.783); ‘escaping
interpersonal environment’ (EIE) (Y = 0.744)
and ‘seeking interpersonal rewards’ (SIR)

(Y= 0.742). The findings reveals ‘escaping



personal environment’ as the most influential
factor of motivation in Chinese tourists
traveling to Thailand which means that escape
from mundane daily routine life is most
important when it comes traveling for Chinese
travelers.

Thailand is one of the popular choices
for the place for them to escape from their
routine life. Where one of the respondents has
mentioned that “This is my third trips to
Thailand in the past two years. | love to have
vacation here. There are lot of beautiful places.
One of my favorite place is floating market. It
is very unique in that way | never experienced
before”. Furthermore, tourists believe in
rewarding themselves from hard work by
having vacation in Thailand. One of the
respondent mentioned that “I spent my whole
year working, took care my children as well as
kept my house in order. It is such a best gift
for myself to have vacation here. Food is great,
Thai people are welcoming, beautiful nature,
as well as great shopping places.”

Lastly, the findings also show that
travelers want to get away from their stressful
life as well as enhancing relationship with
friends and families. One of the respondent
mentioned that “This is my first time in Thailand.
| heard all good things about this country.
Thus, | want to experience this myself. Very
impressed!! Travelling is the most preferred

way to re-energize myself for my stressful work
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place. Now, Thailand become must come on

the travel list for me”.

Implication

Package tours should be set to suit the
needs of Chinese travels, where they can have
the choices of long haul and short haul trips
to various destinations of Thailand. For travel
mode, tour packages should be offer in Group
tours (with family or friends) since from
observations; Chinese tourists like to travel in
groups. Yet there should be also be some
offerings for individualist or backpacker
travelers as well. For travel time, package tours
should be offered during festive events like
Songkarn or Chinese New Year. Planning for
tour package during long holidays should be
offered during the ‘gold week’ that's when the
Chinese have week-long holidays to get away
from their mundane life. Tour packages should
also be offered during short breaks for those
who can afford a limited time off from work to
escape from their everyday environment.

Many Chinese tourists come to
Thailand to experience the Buddhism culture
and heritage of Thailand. To welcome Chinese
tourists Thailand should provide seasonal
package tours to temples and well known
sights. Since in the past there has been a
problem about Chinese tourists using the
facilities at many attraction sites in Thailand

causing them to be banned from visiting
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several places. By offering season tour
packages where Chinese tourists can visit
these places without causing disturbances to
other tourists in the way they use public
facilities such as toilets. In this way they can
have specified days in which Chinese tourists
could be welcome to enjoy the sightseeing of
these cultural heritage places.

Apart from cultural and heritage tours,
Thailand should also promote Health and
Wellness tour packages. Many of those who
seek to escape their everyday mundane life
hope to find a place where they can be with
themselves at peace. Tours which promotes
the ritual way of healthy life styles, such as
mediation could be on that provides relaxation
for those wanted to escape their busy life at
work. Healthy eating lifestyle could also be
included, where they have a chance to explore
the refrigerator of mother-nature. Vegetarian
Thai cooking classes could also be provided
to give them a taste of Thailand’s exotic dishes
while keep fit. Tours like this could provide
tourists to find an inner peace with nature while

enjoying their stay in Thailand.

Lastly, as the young generator is
becoming the dominating population, tours
that provide new challenges and thrills should
be provided. Thailand offers many beautiful
nature sceneries for outdoors sports such as
rock climbing and adventurous water sports.
Tour packages that offer a variety of these
activities could be a highlight for those seeking
to escape their mundane life to find a new thrill.
Overall, if Thailand could provide these
implications, it could become a potential pull
factor for Chinese tourists visiting Thailand in
the future. The study uses Iso-Ahola’s model
to indicate the influential factors of motivation
in Chinese tourists traveling to Thailand to

provide recommendation of the pull factors.

Research Limitations

The present research does not
separate respondents by age groups and
types of traveleri.e. free independent travelers
and tour group travels. Future studies could
be focus on these sample groups to determine

their travel motivation.
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ABSTRACT

Music is usually divided into two main types: liturgical music to encourage people’s
faith in God and secular music for people’s entertainment, including music accompanying dance.
Musicians and composers have developed their skills and musical abilities through the ages
resulting in music of high quality, complexity and theoretical sophistication. Music masters of
each school transmit their music heritage continuously. The growth of science and technology
resulted in social change from agricultural to manufacturing economies and finally business
services and music became a commodity. Businessmen produced music to suit people’s needs
and tastes without awareness of musical value, good or bad. The question is “what is music for?”
Music is supposed to be a beautiful object for appreciation, and should shape people’s minds
and morality. Over 50 years of my experiences as a musician and teacher, | have learned that
music is a good tool for breaking the ice between international colleagues and me, leading to us
becoming good friends. But | still don’t know how to make friends with people who are fighting
and bombarding out there, especially the weapons-makers and war-creators who are completely
filled with greediness and selfishness. In term of “music as ambassador for world peace,” music
itself must be good and powerful enough to reach the deepest mind of people to reduce their
greediness and selfishness and help them become lovers of humanity and nature. This job cannot
be accomplished by any one individual, but by composers, musicians, music educators and

music education.

Keywords: Music, Ambassador, World Peace
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Article

If music could help to accomplish
world peace, that music must be so powerful
and well-performed as to be a true ambassador
for peace. The question is, is this statement
reality or just a dream or cloud in the sky?

I will discuss this statement as an
ethnomusicologist, composer and music
educator. | would like to discuss two main
topics: 1) the power of music, and 2) music
and culture as ambassadors for world peace.
Firstly, the power of music.

The philosopher Schopenhauer states
that: Music is as immediate an objectification
and copy of the whole will as the world itself
is, indeed as the |deas are, the multiplied
phenomenon of which constitutes the world of
individual things. Therefore music is by no
means like the other arts, namely a copy of the
ldeas, but a copy of the will itself, the objectivity
of which are the Ideas. For this reason the
effect of music is so very much more powerful
and penetrating than is that of the other arts,
for these others speak only of the shadow, but
music of the essence. (Schopenhauer,
ISBN 0-486-21761-2)

That means music can find the way
into the deepest part of one’s mind. If a
community needs good people, that community
must offer good music for people to hear. In
this case, good music is music that reduces

human greed and selfishness, whereas bad

music is that which stimulates greed and
selfishness.

Because music can convey meanings
about many other things, it frequently serves
as a symbol. A particular useful definition of
symbol for considering the symbolic aspects
of music is “objects, acts, concepts of
linguistic formations that stand ambiguously
for a multiplicity of disparate meanings, evoke
sentiments and emotions, and impel men to
action”. Music is included in definition because
musical instruments and sound waves are
objects, and the production of music is an act.
Since music is an important symbol, behavior
that creates music is rightfully considered a
form of symbolic behavior. Part of ambiguity
in musical meaning comes from the fact that
the same performance or piece of music may
carry different meaning at the same time have
been termed multivocalic

Many people say music is the universal
language because music can make people
feel something, share the emotions of others,
and can lead a person’s mind to a certain point
that no one else can know. For example,
liturgical music such as chant, gospel hymns,
the Mass, and motets of the Christian faith
which help people reach a particular point —
faith in God with no doubt.

In the case of Thailand, the land of
Buddhism, ritual music is not attached to the

Buddhist rite but is used as part of the rite to



prepare people to be ready for performing the
ritual activities afterward. For example, in the
“evening prelude” homerong-yen ceremonial
suite (Inul39L€l4) to be performed before
evening chant and “morning-prelude”
homerong-chao (Tnnl396n) to be performed
before morning chant by the monks) there
have instrumental music performed by the
piphat ensemble (consisting of xylophones,
sets of gong circles, oboe, drums and
percussion) with undulating melodic contour
in short notes and steady rhythm (similar to
Baroque music) is performed before the main
part of the ritual in order to lead people into a
state of meditation, with a clear and calm mind,
ready to concentrate on the chant offered by
the monks. This music is usually performed in
ritual ceremonies for any stage of life from birth
to death. Of course, it's also true for secular
music or music for entertainment.

Many different ethnic groups around
the world utilize both instrumental and vocal
music as part of ceremonies for different
stages of or occurrences in life. Now a day it
is hard to find a single pure culture most
cultures were acculturated. Acculturation is
the continuous process by which one culture
assimilates and adapts certain aspects of
another culture or cultures. (Elizabeth May.
1980)

The cultural concepts involve both the

content of the discursive consciousness of a
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people and their implicit values and knowledge
that operate only at the particular level. This
dual nature of the basic concepts makes them
especially difficult for the observer to
understand. (John E. Kaemmer. 1993)

It seems doubtful that such “universal” aspects
of music contribute to cross-cultural
communication through music, and in any
case what evidence is available tends to stress
the barriers rather than the communicability of
diverse styles.

An example is the music used for
healing in animistic ceremonies of North and
Northeastern Thailand, such as the ghost-
dance (ram-phifa $187" of the north and jole-
mamuad TaaNzaiam of the northeast). More
detail cannot be provided because of limited
time, but many examples exist worldwide.

All the musics mentioned above help shape
people’s minds toward

goodness, faith, calm and a sense of
humanity, and away from greediness and
selfishness.

Secular music or music for
entertainment can be divided into two kinds:
traditional and popular. Popular music affects
people’s lives and has strong influence on
people’s ideas because it is pervasive and
can be heard on TV, radio and especially on
social networks. Traditional music such as folk
or local music functions to entertain people as

well as to accompany other arts such as
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theatre or dance. This music reflects people’s
way of life and often consists of songs in lyrical
form. The song texts often reveal the lifestyle
of the culture and serve to teach behavior and
manners and pass cultural heritage to the new
generation. Some of this music contains
metaphor and double entendre.

Now, let us move to the second topic:
music and culture as ambassador for world
peace. Please allow me to discuss the
statement “music is the universal language.”As
a matter of fact, it is not true; music has never
been a universal language. In the case of
language, the sound and the written letters of
a particular language are only symbols to
represent the meaning of the language and
only people of that particular society can
understand it clearly. They have to learn and
collect experiences over time, until they have
enough accumulated experiences to
understand all the meanings of the signs of
the language quite clearly. So, music is not a
universal language because you cannot
understand any music thoroughly except
music of your tradition. (Alan P. Merriam. 1997)

This is because music is a product of
culture. Music of a particular society is made
by people who grew up in that community, and
is shaped by the community’s culture or ways
of life such as beliefs, religion, ritual, arts,
ideas, behavior and language. We call them

emic (the insider) while we are etic (outsider)

of that tradition. Even if etic people like you
and me spend some period of time in that
particular society and are able to speak their
language fluently, we still will not understand
their music as the emic person does. This is
because our interpretation of that music is
pbased on our own cultural background. As
much as we try to understand that music, it
will still appear as a reflection of our own
culture as if we look at it in a mirror in which
we see ourselves in the foreground and the
people of the other culture in the back. Music
occurs in the same manner as language. So
music is an un-universal language.

If music is an un-universal language,
how can music be an ambassador for world
peace? Before answering this question, please
let me tell you about some of my 40 year
experience as, seemingly, a music
ambassador.

1968, | and a group of musicians from
Prasanmit College of Education, Bangkok,
performed Thai music in Kuala Lumpur and
Penang, Malaysia. We made some friends
afterward and later we created a music
exchange program between our two countries.
In 1975, | was a visiting scholar at Monash
University, Melbourne, Australia teaching Thai
music in an ethno-musicology program for
around 20 international graduate students
including students from England, Singapore,

Japan, India, Malaysia and Australia. Those



students performed Thai classical pieces
understood and appreciated in Thai music.
Was | a music ambassador?

In 1983-90, as a representative of Thailand |
attended the Asian and Pacific Music Experts
Meeting for co-production materials, Asian
Cultural Center for UNESCO three times in
Tokyo, Japan and Islamabad, Pakistan. The
productions included four sets of cassette
tapes and booklets containing over 100 pieces
of traditional music of Asian countries for
school music teachers of 17 countries to use
as a teaching aid to help children understand
their neighbors’ cultures and be able to sing
the traditional songs of those countries. Some
of these songs are still well known in those

countries.

Co-production booklet 1981
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Co-production booklet 1988

For example, Loi-Krathong (Floating
Lamps) and Chang (Elephant) of Thailand,
Katak-lopat (The Frogs) of Indonesia and
Bulan (The Moon) of Malaysia are still being
sung in schools. Were the delegates from
those countries music ambassadors?

In 1990, | was the chief of the
“Children’s Music and Dance Group™ attending
the First World Children’s Music Festival in
Nagoya, Japan, sponsored by Tokai Bank.
Eight Thai children performed music and
dance onstage along with children from
Europe and other parts of Asia. Although the
children did not have any languages in
common, they communicated with each other
by body language, they laughed and sang
together, and exchanged name cards. As they
grew up they wrote to each other and became
good friends. | felt those kids were real junior

music ambassadors, am | right?



246 ‘
Vol.7 No.1 January - June 2018

i, 1 81 GETRE O CELONE A NGTAL ACRN OF
ASIAN TRADITIONAL MUSIC & DANGE

(o
3y

Delegates from Asian countries international

meeting in South Korea

Lecture demonstration on Thai music for

international delegates in South Korea

In 2007, | participated international
meeting consisted of music experts from Asian
countries and presenting paper on Thai music
as well as learning from those participants and
later on we were good friend.

In 2017 and a few years earlier, | as a
vice president of Thailand Association of Music

Educators offered an ASEAN music and dance

ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY

workshop supported by the Ministry of Culture
of Thailand. We brought 20 musicians and
dancers from 10 ASEAN countries to exchange
their music and dance cultures and share their
artistic knowledge with over 300 teacher
participants who then brought the knowledge
to their students in 65 schools and colleges
all over Thailand. Were those artists from

ASEAN countries music ambassadors?

nemeRIVIT- VAR s s

Delegates from Brunei demonstrates gambus

Delegate from Cambodiademonstrates trua che
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Burmese musician is teaching songkok to

Thai learner with an interpreter

o
[ = |

Vietnamese playing danbao to Thai audiences
Malay musician is demonstrating rebab

and Thai interpreter
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Thai performs krajabpi to international

musicians

In 2017, | and a group of Thai
musicians was invited by Nanjing University
of Arts to perform Thai classical music for “The
Chinese Music Teachers Meeting” in Nanjing,
resulting Chinese music teachers appreciated
Thai music a lot and they had good relationship

to each others.

Thai music in Nanjing University of Arts

In 2017, there were few Chinese
musicians from Kunming College of Arts came
to Thailand and perform Chinese traditional
music at Bangkokthonburi University and that
event creating good relationship between

Thais and Chinese musicians since then.

Tang-gu and gucheng are performed by

Chinese Musicians at BTU



Chinese chamber ensemble from

Kunming College of Arts

Most of the musics mentioned above were
traditional classical musics.

How about popular music?

Music and the other arts play a special
role in every society providing us contact with
the intuitive, mysterious, and emotional realms
of life that logic is hard-pressed to explain. In
this way, music balances the part of us that is
logical, rational, and factual, with the part of
us that is imaginative, sensitive, and spiritual.

As a symbolic system, music permits
us to express and communicate the truth of
our inner being. It allows us to explore those
mysterious, illusive, and imaginative worlds of
meaning that we do not fully understand.
(Charles Fowler, p. 131-133)

The sentences states above is about
“music and its meaning”, meaning of music of
deferent people are different because those
people interpret the meaning of same music

in different ways bases on their accumulative
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experiences. So that, only good music that
shape up people good mined ought to be
taught in school. In this case it is the role of
music educators.

As mentioned earlier; music can find
its own way into the deepest part of the mind.
And the real function of music is to encourage
people’s ethical nature and aesthetic
sensibilities, but only good music meets with
this function. Today music is often a kind of
merchandise; music is for sale, the music
producers willing to produce music to suit
consumers’ taste without awareness of the
“real function of music” because what they
want is only money. No one can say all music
available on the market, on TV, radio and
social media is good. Good music for most
people is based on one’s own idea - It’s good
because I like it and | don’t care what itis. Are
all of those musics promoting peace?

World peace doesn’t mean only peace
between countries but intra-country as well.
How could Thai people use music to make
peace between the yellow-shirts and the red-
shirts in Thailand during the past few years?
How could American people use music to
make peace between Republicans and
Democrats on the day that Donald Trump was
elected president? How can music stop the
war in the Middle East? And how can music
stop the war creators from creating war? If

there is some kind of powerful and good
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music, that music must be perceived by those
Thais, Americans, and Middle-Easterners and
the war creators themselves as a one- way
door that only opens from the inside of the
room.

We need open-minded people who
are willing to get rid of selfishness, and to
produce this kind of world population we need
help from every single unit and also worldwide
systems such as economic, education, and

mass media. Yes, music education, specifically

music teachers are part of this holistic system.
We all know that the world is huge, with many
complexities and much diversity. As music
educators, musicians and composers, what
we will do in order to make the dream come
true--the dream of “making music an
ambassador for world peace?” The question
still remains.

Is “Music as Ambassador for World

Peace” an Ideal or Reality?
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