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The Office of Strategic Management (OSM):
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Abstract

The Office of Strategic Management (OSM), developed by Robert S. Kaplan
and David P. Norton, is a crucial mechanism for driving organizational strategy. It
is used to tackle the organizational strategy failure from strategy formation to its
execution. The causes of organizational strategy fail generally resulting from the
lack of cooperation and supporting in the organization and no linkage among each
organizational strategy level in all units as well. Consequently, the OSM is a powerful
tool for integrating between personnel and work together. The three functions of the
OSM including work process design or work architect, process owner, and integrator.
Each of the organizational units needs to operate its key work while the OSM enables
to strengthen the organizational goals. The OSM will force the organizational strategy

formation to effective execution.

Keywords: driving mechanism, strategy, efficiency, administration and change

management
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UNUIMUATANNTUNAZDY OSM NITIUMILIMINIENS
: 284 OSM
1, sonfinuedasdng 1. MWUANTOLUWEAR [UN1T OSM
(architect) Lamsnagmiuasmsiamsysegs
2. MIBBNULLATELAUMILIIINAENE 0SM
2. WMBINTELIMMS 1. MaawInagns OSM
(process owner) %, ﬂ’l*imdLLNuﬂaﬂqﬂﬁ“ OSM
3. madenlugedns OSM
4, manumsasMmILUSuLRnagns OSM
3 ra'y‘mum? 1. MesiTonlEdms T UAILAS LSS0 CFO
(integrator) 2. madeslesiunmsaumafiaau COO
ﬁﬁwﬁry
3. madoslusfuminenayaes HRO,CIO
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4. mAasnanagns CO
5. MALAM T DIEUB LU LA LLWIAR Male) PMO
P0INSEMD
6. miLLamﬂé:uuﬁmiLLmﬂﬁﬁ aa CKO
VANELUG)
0SM = Wumihiisufiewauass OSM (Office of Strategic Management)
CFO = wnwihihemsSuuassuilseann (Chief of Financial Officer)
Co0 = ﬁ'}ﬁﬁ?ﬂﬁﬁﬁmiﬁﬁﬁﬁm (Chief of Operation Officer)
HRO = ﬁ’mﬂiﬁﬁm%ﬂuﬂﬂﬁ (Human Resource Officer)
Cl0 = v enlulad (Chief of Information Officer)
CKO = vimthrhamsdamaanu] (Chief of Knowledge Officer)
G = ﬁ’mﬁﬂﬁaﬁﬁ {Chief of Corporate communication)
PMO = #wminlasens (Program Management)
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Norton (2005, : 80) o135 6-8.5 A1 UANAINMTENTIA T84 Norton ez Russell (2011, :
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autidnw uazmsdiesieiuleiny demarvmaulatnauazmadiadula
UTS system |amualsk OST fenaduingeufindnyde
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2. The University of Leeds (UL)

UL wenensuSunlpemummansaniiu lnaldemuddyiumsySulslomaden
Lisiindnm Aendiwemdummawsams Fenrsdusoulneassmsemnsmst
YR Enm Sesembamauasiiaan ﬁﬁmm‘%fuEﬁmamuasﬁmﬁmﬁmgmm
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Abstract

Education administration in a large educational organization where a great
number of people of high caliber with different socioeconomic - demographic
backgrounds are living and working together might lead to different attitudes and
opinions. Living together in large groups and cooperatively working together could
bring about conflict with ease. Meanwhile, minor conflict has some positive functions.
Where conflict is present or absent, it depends on the educational administration’s
capability to handle conflict. As arule, the educational administrator must be proficient
in resolving conflict and use techniques deemed appropriate for conflict resolution.
And the educational administrator must deal with workplace conflict in such a way
that no one loses face. This can be done by resorting to a variety of techniques such as
1) forcing style, 2) withdrawal or avoidance style, 3) smoothing style, 4) compromising
style, and 5) negotiating style. In some cases, the win-lose approach could be put into
use depending in great measure on the capability of the educational administrator.
Once conflict could be resolved with great success, the educational leader would be
in a position to assure herself or himself that conflict in organizations, in reality, is not

too difficult to manage or resolve.

Keywords: organizational conflict, problem solving
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Abstract

Taking exercises is essential for all people no matter what their period of
life is; behaviors for exercises are necessary for their life through. Taking exercises
for each individual’s age group is different depending on appropriateness and demand
for individuals which are important variables influencing one’s choice of work out
form. Healthy sports and physical activity is indispensable for one’s health and
well-being which is significant component for people’s way of living.

This article aims at presenting knowledge and understanding concerned
with proper form of taking exercises so that we are able to decide to choose suitable

behavior exercises for our sustainable health development.
Keywords: behaviors for exercises, sustainable health development

ANNAIAYURINGANTINNTRANAEINE

Nnanniaqiiu mmLﬁm@u‘[@lﬁamqﬁmmﬁwﬁﬁa dean ety
Inenenamsuazmalulad smisaduidenednylunmiannsane o AN 9
ﬁa;ﬁu?aﬁnﬁmﬁLaasLﬁuﬁa\lﬂmﬁnﬁaséj’umﬁaummLﬁa‘%iyﬁnwfh msiulamaesegia
wavdsay Amitafinsnansnazdasin sl tanmvdieis Asmmileida ms
ganmMaIMe (Exercise)

“WOAnIINMIRENMAINE” (Behaviors for Exercises) Aanefi msfissmelaly
e Adeiftgialddlasumilmashsmefonsiadoulya Wu meums s
i v mandeulmiwsdadidaurh iRematmwmad e wazsruy
gee) 909519Me wwin i lauarsvuunaBeulaAavhauetrelissinsnw udu
warnHLIResdasgndasmamsnuaImsaanidameadne

dmsundaRenfungdnssansdaaiagen i mwaed Pender) Ll
LLmﬁ@Lﬁ:mﬁugﬂtmumiﬁam‘%mﬁﬂumw (Health Promotion Model) %@Qnﬁ%’w%um%@mﬂ
o a.e. 1083 wazlFuLigaludl @6 1987 uae 1996 JUuuNIESNEGNgENMWo LD
LLN@J\;LQ‘?.IETG‘L!ﬂﬂaﬁﬂizﬁﬂﬁ‘b\lﬂaﬂ‘ﬁuﬂ%ﬁdLﬁ%ﬂéj‘ﬂﬂ”lw Toamsld5udnsnannudnain
LUULRUANAERRIUGINW 1w Mesaenmdsmy meSusemuaTis msstiuayu
madsnn wazns Wivefienauame Snwaemsiinmuazdvinastriyeea laadade

37



UNINENBNSLINWSUYS

Fonaadwarameasuagmdansenninsssmadasugamn Insshunalnnssul
uazeaAniindin (Connitive Perceptual Mechanism) snsnsnafune 1 foit

1 ﬁafﬁaé’m@;mﬁm&mmmzﬂ?zmmﬁmi (Individual Characteristic and Experie-
nce) Usznavdeiiviteian 2 ffade s

1] wqaﬂ‘ﬁu%alﬁu (Prior Releted Behavior) wqﬁnﬁm%’mﬁuﬁdwaﬁhma@m
warmsdondamaUftifnn@nssudusiugunmlosdalud@ daunansenumedanaag
wqﬁﬂﬁu%@L@]mﬁa‘iwa@iawqﬁﬂﬁmﬂmw&u azdarhumssuy sassauslumwes msiul
guassauasmusAnTinAenta RS TN AnTsum LR
1.2 {R3edmyAaa (Personal Factors) Us¥Naumey 1) anNEeusyaTanIn i

wer avg donumnaass Muld amzgummiuseme Sala Sean wardedyg o 2)
Snwnemddala Wun enadanfidenlumuas megalalusues ma¥uinaemaegunn
wag 3) anwmemedennTamITe leun o Famd Jauossn MmIEnuaraEnY
maeismgia dudu Hadudmyaeaaaziansiiiuflvinalasaswiansy finndings
MIFIFINFINNIRIYAAR LL@i*ﬂa'?u'aﬁ"muﬁmamaﬂﬁaﬁhimmﬁmLﬂéialw,l,ﬂmllﬁ

2. ta¥edmmed madhla uazanadaninfafiamuazasdamsianmnings
(Behavioral - Specific Cogtitions and Affect) ﬁﬂLLﬁiﬂéjNfﬁﬁﬁ’%ﬁmﬂﬂﬁﬁwﬁﬂﬁm
slumfsga‘laanﬂﬁqm GANOANTINAIFINFUNN LLazLﬂuﬂi:Lﬁuﬁﬁwﬁm ﬁq@maazm\lﬂ
JSuiaunginssumssaniidimesasmmas Ussnaudae masuitslumizasms
sonmdsme ms¥uiquassadansnszin wazmsiuianaasnsovasamaslunisidon
WOANIINMIDANMAINE

3. wadndmanniinasa vssneudaunadanfindafidena iifanadnssans
panrhdeme lun endlafiaraGmednssngunmudag llsanadastueameunia
amudiiu wiaemnadasmafishwgdnssasassgamwidn i luoowmmsdidudie
Lf“ja%ﬁdNﬁiﬁLﬁ@ﬂ‘i:ﬁﬂilﬂﬁﬂiﬁﬁiuéaﬂlmﬁ‘ﬂﬂ'ﬁ‘mﬂa@l%(ﬂ

MsaanMAINgiNansWawIgIN WL 9Eistin
msmm%mﬂmwaaiwé}'aE%ﬁ%ﬁﬂﬁqﬂﬂaLﬁﬂmiﬁmﬁﬂﬁmﬁzﬁmqﬁmwmiaaﬂ
ﬁwﬁqmu?jﬁua;iﬁuﬂaﬁaﬁ’muﬂﬂa Tadugdeninen Tadudmmesuimedfidfansau
waeiladadudenn Wuiusdeg lumefianndnssumsdasinguamlfifionadida
mseanrasnes JaduianTsue Lﬂ%mjﬂumwﬂ'szmwfmﬁﬁ einylnesins mﬁia%‘lmﬁawhm
9n939me etiadfislsrAnsnmmavheulieenssuushe sasumeldvhauaths

38



UN1INgIABNSVINWSUUS

G i ssundadiauastade suulnadelafin svuumela dudu wananitds
nalifndszlomideyaaanniwe e ﬁmﬂﬂaﬁﬁﬂmqmmwﬁLLﬁzuﬂﬂaﬁLﬁuﬂ"Jai
wavaniateanniasiulsavioansnniduimafielsache Wu lsadau lsnansdu
Tafings lsevalauasnaamiian

ﬁu’iwﬂwﬁuﬁ mspentiaime (Exercise) ﬁmrﬁ'aqﬂmw (Healthy Sports) W&y
msfifianssmene (Physical Activity) Semnasnfufisstoqumwanayeasuazaisdin
aeffif Fiahasduistnauddryraiifinysyiriusoussnmu eughifumsSudsemu
amafifuseloms mﬂm’uﬁmfﬁwLLazai"ufijasm‘mﬁﬂLﬁaaﬁmﬁwﬁﬂmﬁm loed
ﬁé’ﬂimﬁmﬁzﬁnﬁmﬁwmmam%Luasﬂigammazﬁanaaé{eﬂﬂé’@@ﬂéﬁaﬂsﬂwﬁmaqmi
aanrfhdime auiiifegenuagiifanssumane Adunafasilsyaiuluynngai
Falumemeuaznd @1aamﬁmﬂtﬁ'maff‘ﬁm‘mé’fm”ﬁﬂiﬂa‘ﬁﬁﬁaﬁmﬁmm mimﬁl,mﬁﬂa
LLﬁuNﬂQﬁNWHﬁﬂum‘iﬂﬂﬂUUWi uesnosed wavmaLAlnne s wasEN  Aniiedetan
AAAMATULS U ANTE UL iUt nsdean (Social Interaction) fm¥uluseéu
yaaa mIsarhdsme launn LariRanTsmemeayaaamE T sasoetiaat
Tsnl@aas warluseoiumdan dunu - UsrAndua (Cost - effective) avgIuysutlems
ﬁ‘m‘ﬁmﬁgﬂﬁ'ﬁ%u yenanit s nsizesas§msawsiolan (2003) nanfish fAanssu
yeme (Physical Activity: PA) IdBatsdlumfludweswsisuasdanaimasians
Hanndawandanathedafiu ﬁuwimﬁﬂﬁuﬂ%m‘iﬂ%ﬁqLa’%ammwmz"aumwé’n@w’uﬁamw
MINIE hﬁmnwmagﬂLLﬂJULﬁasLﬁd‘mm'anﬁvﬁ'ﬁa (Accessible) LAZANNFINITOA U
enldane (Affordable) Tunngsiiimanglumediusiee aaaatiorase tassyay
WY ana s lemiAns s

Toronto Charter (2009) yinmiSen3asliwmlssmeasloUfid aennaiann
Lﬂﬁ'ﬂﬂmﬂmmqEﬁ(ﬂﬁﬂﬂﬁmwmwLﬁ'aslﬁuﬂﬂal.t,axmdmmmim‘hLﬁuﬁﬁmﬁﬁwﬁdmﬁa
(Active Lifestyle) mé’ﬂé’u@ﬁmumﬂamamﬁﬁ%%ﬁ:é\’%ﬁ Ama waeiaedi 1
dosfanasmemesnniu wenanidauuaih bhysannsfenssmemendriudsud
HUMWENE) STULUIUES Ranaden fvhuassibmams nsdnen msnedadles saarems
M manesin 8rINmasy MmaenT wasmalsEnsag Waensuamadfey
POIFLNN dpmanEndRanTsMImeathehAslan FeRanssamsmudidauahenn
sLumsa@G’funumﬂﬁu%mwnqmmwﬁy’qmammmsmaé’aa uaeiinansenufiaéysionie
mnuazmIRTIneE adigamma wletneuasmafiafixmaidmdinluiansameme
dumsanpdunsamdadatiostulsndesuasiamugammn anudiuimadons uay
qmww?ﬁ@‘rﬁa‘%u



UM3Ng1A8NSLINWSUUS

dwdusumeinedu fulunadasiumsaanfmasmalesnsemsreassogasl
uImefﬁNLmummwmﬂwﬂﬁumﬁﬂﬂwﬂnqmmqmm‘saanmmmamﬂma@Lt.a'-'
WNZEN @mLmLquweumLﬁ‘mgﬂaLmum@mmqmmﬂuw 9 (W.F1.2545 - W.F1.2549) ¢t
MAUALNURGWIFIMWWAITIE H O UFTEEHGIN NN T aNEDNIN TNUA
thmsnliuisrmmuatheiosSasas 60 Inmeanfidmeuazulenssiaiiasfousiian
\PgTANA YHIRNUATTNRRTLT 10 (W, 61,2550 - W¢1.2554) Toflihmansmawasnenumwes
TaelWaulnavnawlssumsiamitomessime dala Tnefnsimuauiiengamn
wiemd WasaisnseguamenlnaWiiquniuduse stuasyulieulne aa audn
N ANTT AN I sendsmzachsmshanaauin waylinamriadulselem

PnHadsANnAnTTMmseantdimenassrneany 11 Sauly lufl 2546-2547
waz 2650 wud fagiulssnmuiwnlinessnsenidimefindwdntes Ao an
Souay 20.0 Win 201 wa 29.6 Ml leedmeiidannsenmdomegonidwl
wazdfiandeagluaamenafisannmaanidmeaginiuanmetnauagmsaaname
mumanyud malddinnnseanmfimegege fe Youss 38.4 saaan ldun me
asivaanidinamile wasmewdle Anseenddmelusenilngifesiude Souay 207
wardoray 28.3 My dvsumanas SSanmssentdmesigaiiesiouay 24.3
?ﬁldiﬁ"auiwryﬁ%’*ssuma‘flumiaanﬁ‘nﬁdmﬂné’tﬁmﬁu Usyann 21-30 wifiuag 31-60 Wil
Yorng 31.0 uag 29.3 MudmFUMgHATasFIaIIRanmdIME damlnnifeest 77
Foamslirmeudouse sesnnfaiourudonsy 9 Silgngunw Seuny 7 enas
wie uacdasmraaimin ouas 3

PNmgRaGINaT Seersimadasn uashanadilafsafumesanthidame
Tvignéas wnmatndiulawssmadenlnanefoaseee andulloangrrmna u
msoanfdime fluismemesssun@idinarh isatmginmsesuduladadnanin
fenuanysoluazudous ‘ﬁ:ﬂaﬂ‘ﬁLﬁ‘aNLLanJﬂ‘liﬁ%%‘]ﬁdgﬂf‘tdLLﬂzﬂ’Q‘lﬂdﬂ‘]&JﬁmelMﬂ’l‘i
v mslfeduzehe bigndpauaclimsnzasudy avdana o Teanmamiuadiiule
Hlsiamysoiuaclaiudouss Tomafavdonnsafannduiazaaidusimeuamsilse
e s m'm“LmeﬂwwﬁdLﬁuésﬁﬂﬁzyaﬂ'idﬁ@ﬁm%uuﬂﬂannmﬂ ynie lasfianssu
mseenidmedufanssmitiisansatiaiaedeliiqamials medasdals
Ussmnawiusalfaasula mssenidme Wewennsussnnmmemedi Saduded
NNszmeiidesmsen anaddglnomwzlszmsgasnnass vatspmATiiamw
uda evwlafimudiasdfifinanfaulmmsiiuazmssanmdsmetonfiunum



UM3NegagnsuINWSUYS

1 = .== B = s; é’) 3 = o & A
FaEBNMILAAan g WRLssRMBMNE9TH avie n1siuasmIsanmdemesefias
Fuiutavlndzetunaissdingsesriu

suuuwgAnssuniseanmdsme luudasie

nsaenmdsmeduisinduiunsimneulsimmegaslotimilsnasayudd
emudnfumnan®ia Sinseanmisudasifslansuansiuesn liomensmanzan
uazanadasmsvassiimeluidaryansangdadudiulsidiny denmidanismeesn
MmismevIaiaufivh

dwdvdmdn Wnmdelwioynaw 128 uasifinmenaveny 141 nsanrdame
msazaensn dnyosssesiiviamssanidmenen wiufierasynsumlinn e
awSraninsien wazd ateiduan uasividandszmenils do lsiaasless
et udnasWnashdsemaatasla wiaatueduelfdhladeuselonifl@suanms
panfmdsmenisamsiauivh

dududeminms a1gtretszann 30 3 udsiisiemefimsiasndaiuda
snssnmmmemeiinnandanlunne fiu felu JAfRugemeiviand flagaansn
wuiivhuazeanmdneldoehadiand wi nrsdierh meds fivhene fiamasfinnarey A
ANNDUG I8

dmsuud ng) ﬁaomae}‘;au@w' 30 Tl SNTIONTNEIUENIT Branag ot B
AIdonsanmssmeanIaEuivh e $a o waemsneiuagmwTme

m‘saaﬂﬁwé’amﬂﬁgﬂéﬁ'aamiﬁmﬁﬂﬂ'ﬁaaﬂﬁwé’iﬂmﬂ INTIEVANMTRENMAINY
agtptlsuandt dewsanmasmasiueamhethalsthe uasdnuuelmitliauansoan
idsme v yaeafidutedelsahla lawmou Tsansegn vav dudu madurhe
daulsadianam fasdindnmssenidsmefuanehetuanly Ftu nénmssanmasme
ﬁaﬁmmﬁwﬁmvamammﬁm%uqmaﬁ%aaﬂﬁﬁamas miﬁﬂ}sﬁm'ﬁﬁﬂmﬁamméhé}’@
gasmssenidmefigndasuaniantsannsaimssanidemelimsnsaniunma
Tnetsunnaasmssanidsmesinenednunie lilfesusmadnunsdsindsd

1. maAmaaefieian (Calisthenics Exercise) 1#nazdusomenausenay
fansInaanmame

2. MIUSMSUULER-wiem (Stretching Exercise) Lﬁaiﬁ%’am’aﬁmmﬁaa%hwgwﬁa
mshrausenEsmesiniin

3. mssanmdsmeuuylaleiuadn (sometric Exercise) iiunseanmasme

41



UMBNENFLNSVINWSULS

=} dl. | i 1 =3 2 g ar @ dil =5 I
Toelssimaedenlmanle o vesmema ldun nainfndaiiadeledenimdangale
n@wmﬂﬂmumaamLLmLﬂsﬂwmaamwsaanLL’;‘am@mmnﬂmmaaﬂm il
MU @umLLw 2nuinulseq vdonenensienid fiintsay Wudu uenaniinis
nSsndsitiarnds 2 Tu 3 sasmdsgeaaiduam 6 wit laevi mmazmaas&mﬂwnam
daudausaler

4. masandsmauuulalalviin (Isotonic Exercise) iumsaanritdamesiad
Fuussdnunmulaendsiilafimanaddin fomaneis Amaedonlmdaseviowamn

. [ f.x X e

e loun nenferestuudinead mIsenmasmanuuidumstamnsnanitada
i = GLD @ A 4 = &
shee) lnamsavi indandiealatuudousein

5. mypanfassmenwlals@imdn (Isokinetic Exercise) iumsanimasme lag
Glﬁ"fwmasiaé*ﬁumaﬁmmuﬁaammn%fma‘ﬁ ﬁmﬂumsaanﬁm"\mmLmu‘lmié"m
m‘sﬂsvmmgmawaaaﬂmmmaﬂmﬁm NmnnumiaaﬂaumLmaiﬂamnumﬁaaﬂmaa
e vLa'[ﬁ:ﬁflaw LmLﬂum'saamﬁmammma‘nﬁmwm “memaamﬁam EnBuvEe
TaRInARIaNLsIYTU WasALaNNSWhTEND Srudasiionits Tdun ana (Tread-
mills) Hiiwiodsanduniadsmumsivamerufiefaufidancagansasiee
= w L% @ 2 = g:' 6 as E o
fnalnSussuaula fimsfiedeguUnaiiamadueaiala

6. mIsanmasmauuylilfeandian (Anaerobic Exercise) Wnumsldwasnu
AnEdanu wia ATP fiavanaglwasdndiie 1dun mavhawwng mAudums
Svaizdu 50 WeT 100 was veamsenuwtin dudu msinuunlallfeandiauaz] $5n1s

2; ar =) = s 2 é .r:{ ) 2 : = =1 i
Ambminvsed nuuufitasindhde dslemafiashldindrsuiladnmafigs msavgu
&

FmeRsdienuddannlaevan “FITT il

F = Frequency enafaamatin 2-3 Sudadend

I = Intensity AvadNeasmsinysyanas 90 wlafiduduas HRmax
T -  Timeswznaesmsinusiazats 3-5 wil

T = Type shomaifanTanfitinassenedatufivhiies

7. masanrhdemauus aandian (Aerobic Exercise) anEeniiudwiidins
sanmdsmausuuslsie maananst wawmdats ngRai ininenenansmafiviuesne
[@%enin “omefipar unsaanmdsmeaiivilfsmeafayuenasanngoge
msSusandaurilildusmsdan la wasnduniiofunannunaiiazialfifions

= o e5 i 8 & Y,
Wasuasifuselomiaudasomuodoensisdmistmnats Tustaznmathaiae

X o w s oy ' A

15 wiilanly mssantmdmeuuuuelada suiididsdlunidegunmennign audums

':.'_".42



UIMANeIFENSVINWSUYS

0w = PR v 6 we P " A F] o
sanfhdmeriialefldfaznsedulilawaslon dasvhomsnniuiisgagenis wazee
A A dl. 5 GLQJ s .=J. A I g 1 [l 1 1 g;
srugnamiszamunafiazyi iineamsuwaenwlasidudselemidasiame i e
nl ﬁim & =] 2 o = =l =1 = 3 &r L] = [}
39 FENTEn 1A Wuswalstin nsndesBe nsvlan@on Wudu érh “walsder g
sl lumseandsmeadiad @.¢. 1968 loesneunndqulad (Kenneth H. Cooper) wag
& Bl ar A g | ;o T ] 2ras
e wsunngquasimdeunilefotaumildo “Aerobic” FeldFunnuaulasnnlu
syeziiu mesanmasmauuuwelshesiu Sumeasinuethasiaiasdn Wwann uae
&
THszemslng loetianan FITT i Gash
c{’ o | /s
F = Frequency ANNDrasmsiin 2-3 Tusiadlm
I = Intensity ANadNYaIMIAA 70-85 wasiiuduas HRmax
= Time TLULIMNTAINMIANUAILATI 15-60 WiTl WRNNT
1 & 1
= Type sfinvasfianssufil¥ iy 1evh Jemeny 1hiwss
Wusualsia 38nsew nslani@on snmsinuuuuelsde
\uan

asAmmewidslan (2003) wefanssavneamesandiv 4 sxdu &l

1. Masimiinyssarfinsesunsuag (Active Living) Wwhanssnilduss
maﬁaaﬁqrﬂ sanusaine avazsaifiaselsidaifiastle Wu mevhoutihu Ugneuls
\udin

2. fanTsioguan (Activity for Health) divfiansssfidiasldusalmnandae
dosnanuseeinifiagateos 30 W7t 1 ML - 39 MaEnTEm athaos 30 w7 gy

3. M3aanmdMeiosdemasnmMmWYNIme (Exercise for Health) Wiufianssy
sviutunans i TnevhAansaathaiaunioay 20 wift 3 adssiadentt s matheni
attaeiuag 20 Wi

4. msAiniaiusinfvih (Training for Sport) Wiufanssumaiinlae|$usssedumsin
snadmsusiniviy laevhmasfingn Sulmileson

unag)
=] L 9w L7 v A = ) A s & |
el masanmasmatiududiadeiidenyann mmziuwianssadivildhme
] & 1
Remsiedeubn Sufuiafowiomeiamnsuse dlu nsguaganmiafuiadeny
1 QI ar @ = o a = A ﬂ:
atheBsdmSuyanaynne nnie laefanssumsaanidemufiufanssamitefiansnsn
Dreeussliigumwiald Feiuhidunadimssdastuguamyana sansnufielios

43



UMINENAENSVINWSUUS

TAtTAnsra i dosoduiiaduhussiadonovyuiddy Houluuiauasynsenans
Ranedanfiaasogunm SediininEgunm wodnssunmIsanmaime warmInssvin
A =) :i:l [ d: 1 s Ei = e -
faehileigunmiia ‘EJ‘ULﬂaauﬁl‘ﬁﬂ_‘l‘@1ﬂﬂi‘%mﬂﬁdLﬂﬂ&I%LLUEN’QE]‘IJ”JWLLazaQﬁL%ﬁdﬂaJi@]@ﬂ’ﬂmN
fomaenslumseenmdsmeiiaguamm Fafudugnumanndeganmwasdimaeasdns
Inewsgnnusenauaanimdsmeuiiiulsyd dosdona i Fifaganmeitunh anms
T Amsdenganv aanamgarwanmsdutay lnenmesidumstminsulavann
8 : " % A T

TaiguaTIBM IR M TN W Fevianueyin i simemn@siuasau

VTN

NaTe INNUNYT UATANAE. (2555). Wy Ans3aN1saaNMAIN1LVBIYARINTHNINEAY
NEASAEAS SNLNVOAIULNILEL, Madradnmiasivh anefnmemansuay
WENUFNERS LTINENSULNHOTEERNS AN YA ILNILE.

Yo qnbving. (2548). msfnniladafidinadangAnssanmiseenmasnezasyssiam
‘luﬁmmmsmzu,azﬁmuﬁﬁﬂunﬁemwumuﬂs. ﬂ‘%m_,ﬁmﬁwu% NELAL (Wadnw)
ngamw «: udieinede saviivendesiueaiunailo.

Fande aala. (2546). MBOUNANISIAIsEIIWgANTINMIRENMAINIEY. NFINW : NBY
FURNIN NSNETLEYULAMISHINW NTENTNMTTUGY TINNUEmTWITauazWan
NVTINENAETINA LA,

SN vERAwierId. (2550). 1895 E5IINGANTTNNMTENAIAINEYDILTITU W.A.
2550. NFILVIN 1.

faam Umen uazAni. (2553). WanssnumessuewmsdaEiaihLazaaniaimy
Wogamweagunnazdean . dninaunasyuariuaumssiaaSagun T (w6



wadunnsvoomsufsus:uusismsing:
Asusou 10 U (w.A.2545-2555)

An achievement of the reform Thailand:
Anniversary 10 years (2002-2012 B.C.)

73, J95uns Suvevena”

UNARLA

Ussnelnenfudiousiadia ﬁnﬁﬂ%’mﬂﬁ'ﬂw'%aﬂﬁgﬂ'iwu*'ﬂﬁﬂﬁﬂ%aﬁ‘uﬁzm NIHE
3 efadauiu TnsedasnifetuluaiionyeeBoysen sadiawszusalaslanun adef 2
ssfunqoieulndund Tusilanszmauidanssqaeanndidogin S 5 uavAsaf 3
Tul w.e1.2545 loeluadaageitldihuwamemstfassuonmmslugaadfalndan1d
LﬁaLLf’fﬂmm‘iWUﬂ%’ﬂﬁLmﬁJéﬂ s Toemsmsufgssuumenmislugessfelvsl sl
ﬁwﬁmﬁugﬁLmuaaﬁmiﬂm%gaﬁyghmiuamgamaﬂﬂummmﬁaamﬁmaﬁa@u waé’mqw%{
yasmatiqiszuumansineesusen 10 U Tl 2585 Tu 16 Ussifundnamaunafingas
meUfgUsruussmseyeasielna wansdszin wud Sifies 3 Usudmwiniufisi
nsLissdiu foeldesqldhnsufsUsrourmmstng wer2545 il 10 3 ulsisva
AnEduSIMRaWI Tl sU 3L o TgUIaaPIRTNNLNULEELTULUTINT
Uinlrsuumemaanade Iasmsesltauammwilumsurmmaunnfodumfowls
Jaqiiu

] ar ar ‘g . =
Adhdey: Wadnns malsusruunemsine

astissiEnaiglssmaumant aminndonaigrezies



UIINgNdensuinusuys

Abstract

In the past. Change or reform key to three times with each other for the first
time in the Ayutthaya period. Her Trailokkanat 2 Rattanakosin period. In the reign of
King Rama V Rama the fifth and the third by the year 2002, in recent times this has led
to the reform in the modern era. To solve the problem of traditional bureaucracy. By

the reform in the modern era. Then focus on the public sector and to meet the needs

of modern society, Achievement of the reform*Thailand 10" Anniversary year in 2012
in 16 key concepts of the reform era in the assessment found that only three issues
with the assessment. Therefore, it is concluded that the 2002 reform Thailand over the
last 10 years without success, the spirit of reform, so the government should review
and update the reform again. Should not be released back into the traditional system

of government as it is today.
Keywords: an achievement, reform Thailand
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Abstract

The public administration is the key mechanism in the allocation of resources
and services to the public. The dynamic in the social, economic and politicalcondition
had created new forces to the administration of the public sector. The government also
managed to meet the performance needs of the people effectively. The concept of the
Traditional Bureaucratic model that focuses on centralization of power, specialization
and political neutrality change to the New Public Management model which focused
on the decentralization of power, achieving the professional ethical behavior and use
of market mechanisms to drive. However, the social democratic government trend has
push it manages to balance the performance of the administration and the citizens need
to be involved with the development. A government officers role chaﬁge from ordered-
implementation to entrepreneur whose concerned of their duties and responsibilities
in the results, it change to the New Public Services concept that focused on equality,
fairness, participation and integration. The administration of Prime Minister Thaksin
Shinawatra, a case study of the successes and failures in the application of the new
approach to public sector management practices confirmed that the administration
is using the market mechanism is not sufficient to meet the needs of society for good

governance in the administration of government.

Keywords: new public management, Thaksin’s government, successful and failure
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Abstract

This article illustrates the budget formulation process in Thailand that has
been primarily determined by Budget Procedure Act B.E. 2502. This process recurs
every year and consists of five steps: budget planning, budget preparation, budget
adoption, budget execution, and budget evaluation. The Bureau of the Budget serves
as the center of the budget formulation process and is responsible for rcoordjnatjng

with all government agencies involved in the process.

Keywords: budget formulation process, Budget Procedure Act, Thailand
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Abstract

The purposes of this research were: To analyze problems and community
needs in Rintong Village for solving social difference problems including suggestion
the development process. 5 groups for 45 sample units were drawn by snowball sam-
pling with teen age 2 labor groups old age and community members. Data collection
was conducted by interview focus group Bamboo Rader AIC technique and observation.
Data analysis was done by content analysis.

‘ The findings revealed that: Rintong Village problems were lack of continuance
development projects such as waste clearing, small park warding, pet organizing,
water way running, child center, different villagers, unity community, village center,
olé age center, wasteful swimming pool, health service, legal village company, drug
problem and difference ideas.

The community need from AIC technique was health center to provide first aid
service in the village by health community volunteers.

Suggestions from research were that leaders in community and-local office
should be support continuous project such ag vocational training and community

health service.

Keywords: development, community social difference, problems and needs




UM3Ngnasnsuinusuus

anausnnazannadysaslgmnisisey

ﬁﬁﬁmﬂﬁau‘[ﬂwnﬁ'ﬁ"a34Lﬁwﬁwﬂﬁgﬂﬂizmﬁ\lmuamwuﬂiadﬂaaﬁ‘ﬁzmﬂiwa
Tnengamwamuassauiy 3 madn I6ur medamsanasu mesetumsdnsuay
magsha danils Idun Tassmadiseideannuazutlsamumiondmedeanlu
NIUNNNUAT Wasifunaeaaanaunl sasusrmulasamasasaumingsy
Usunetlne wednemssiauavdsen Waudlaifmenulsimsona fmaasaTm
FonnluguannarmaUas daaSNANNTRasTTNMALITE USRI Tums
Fannguaulifannadands Spiduiu dsenmisinsassedialdethanfigoudifa
midinge dasBulisnmadugudnmsumsdfiumautlelymessganethadussuy
TrgsmuiansGunduazssnniomuasld Tasldumsaiummanmedauiiiedas
warl¥denqurwidunineafunsddnm EouadieiemSmsensas, 2554)

peunoadunsindrnfienammnumszaatiou fein M uazaemumm
asudivay Semudlanadasmanmyiudaiu feliiRaenumnainnlumsuims
NS ﬁﬂﬁniwms‘qmﬁmumﬁaaqﬁmmw wasa NN INMsLSINaTaM N
atsenawn Idlalamalitigmasdudsnannnfiennms fanmsasifinzasau
Tumaitidnefiwes wazandausheiu mﬁﬁ%ﬂmﬁuyu\lﬁ%mmﬁsmwmﬁawm
LiflenasenitidBouamsndau msarasinde uaznsaaasni i BRI

yinmafinqamnaruesisntusniulufowausmenaes [duaumang b
amavedenaApunanen $arlesamsideutlvenumassamedonalungomm
e audlvesllsiissenw assdasdwasdsealne Tosdwamsinmaylu
grrudemiengavmamuas vl Wgumwinenuduuds tssmauinehifuiie
fflnnuge warmsmnanemuwAeNsmefanl I mmuAensdeuiiinsfionauos
Toefusynmuidsiamia 1w uasimngselyeeii

Jaguszasan1siay

1. Mafnmuasiinmsisnmiiymuasanndoimsvasgaam MansLLImNs
dawtnifioutlannuwiandmedeen 6 Yssduldun madfesuumefinmuaems
NRWILETTU MINaIImMamnIasguey mMIud ladgmenuenauasailnna
Wandouriguen meufianidfusssulosdnnesy madfeninennsuosdy usemsd
dusmllumsugasenafaiuuacaaLaue s gRonNARTTa NI



UM3NeNaensuINWsuYS

2. Lﬁaﬁwuﬂmamwmmw34é’fmmﬂaaﬂﬁsmwelumﬁﬁwwmqamwumum
Aenfunaud lenumaanamedias

ABMeaikunsIae

1. fnwAdmumsdayanAugfitugu 1eur wawiamnguey doyaidmmunm
Snuensnlém msdinmn Fanedon eiegia LM aWIBe g g ms e
dhisie uarmsuaasean

7 m'immmndummwﬁ'au%moé‘mu%’aamﬂﬂﬂﬁﬂmman@qyﬁgo 6 Usuidin
ToglFezuungunmiialudiuzaseda agifu uazewmnn uaznsdeneiiigmens
mAsNd et 6 Usuidu A MadnAssruumsdnmusymsWasTs M3Wenn
Mumanmeasguan msud ladgmemssnanuazsdisensduudoungaeu msUji@
7lsl Lﬂu‘ﬁ‘i‘iNI@Elﬁim’ﬁﬂm‘iﬁﬁﬁd%ﬁw ENIVBIY WarMINE TN lUMIuEaIANNARTIU
WANDUARDNTRIT AN NN AAAUTRITHT

3. FMSNLMIUNANTIATIVN B ﬁimﬁuI@ﬂﬁuwﬁaﬂﬁwgnﬁawawamiﬁ%ﬂm

4. mathspzananaAaiwioananamdanamedean (et AIC) Hawy

41 %ueaaumwﬁ'ﬂaﬁmvmLl.agm‘sl,l,ﬁ'ﬂmvw o m‘mumuﬁtymﬁﬁ@%ﬂuﬁuw
Fanaim 6 Usvidin
42 fumewsuefanssniemsuitlgm fa matenwidymifatuuas
fanssumsunileymsaniu
4.3 %uwauwé’amju #o mehRanTssiommed E3uanT ARz loersyy
amdnyaslasims viovse 3 e Wi sssmsmnaudlemalumaden
44 fusaumsdulasims fo mavhlasenstldsudondusudud 1 shan
FfuauafanTndes waufanssfigueudidiumaiunuas fansaafigamusi
maffumesgniameaanay Lmzﬁamwﬁﬁawammﬁuﬁamﬂm@%ﬁw%mmLaﬂw
Tneussdunssamslasems _
5. Madavhnadidnen sunmeenuuulassmmihseadausilymguou Tagld
WUSLNHAPHTIVDINPIWINANUAT (FUYUFUNA1) 29EU ZHTUAL 150,000 LW
6. ATwinaLAaTINAMTIAY




Umangndensuinusuys

she7 19 lunsiinsizidaya

1. shdniFlumstiansitoys Tdun iy (Mean) Wisl#Aiensimedaiiula
10 4w

2. mawneinalael¥ismsliansiiBadiom (Content Analysis) udafianx
EGH Lﬁaﬁ?ﬂma@nu%fmqﬂizmﬁmmmﬁﬁ'aﬁﬁ‘muﬂ‘l%’ Toevhmesumnuazinszuudess
(Typology and Taxonomy) fa Whiiayaf idhanduunuasavanansoanliidussuy
wiveanidin 6 Usududon sqlnaemaugndnsasdayalaa i rumudniinninamsise

NANTAAE

1. Soynmugrugnmundundnes quawindunines sulaaniin adausus
neudidrdante Fetvsnldisvanns 15 1 Ssrmnnssivou 3,904 ew 8 1,370 nismiGeu
saunlihuasinsanfduasdues nassnauaEndenamanvany W fane ms
1AM ST uein

11 MeumamssidAyzasgaan 1ull w.e.2533 LSdadauaus uawed
eldradmsiindundvadu uadlidmaumsiliiummes Saldedumarniod
#2543 fnmustefeanenssumaguoudana 9 e Tl w2547 aownssansgamy
Iemanshiulmnenilnl Tosfinmsatiuayuannaathud 2648 Savhorsagaymsuims
SuzsenznTIIMsEaEuiuEuniyas I 2662 dninsweeiuFiaussguanienssims
fqmu_ﬂ%a W3 Wananenysams 14 aw &l wisgniw Hiwenide Dulseom

12 MawewasgNIuiisiwn egrulddiiufanssametamatheda
dasmansnudsoandufianssumeiamn Sww 14 fansey dadufanssafivannms
MEMWIRENTL 11U Meidaver Msdaudsswnamnnuazduld msdeentiasiuiy
gilath warmsriidmadnelu dawfanssnnsunnuasfnnadsranuam S1wamn 14
- AT %IsflLﬂ%ﬁﬁlﬁ‘ﬁ&ﬁﬂ‘ﬁzﬁ?%ﬂu\lﬂﬁ&ﬁl’mﬂmﬂm%j U ﬁ@@ian'}ﬂwﬁ-ﬁaﬂ%ﬂﬂqq
NG PN ﬁ@@iaem‘[aﬁmﬂtﬁammﬁmumwﬁﬁum;jﬁm Gosiadiinmmanfiadn i
ETRN fadesmilimaiedadehmanam uasmsfinsotsimaduuauduaudifufio
WannRufidunansso i dudu :

1.3 ﬂtymﬂaaqwuﬁﬁmm aaueNEITUTassE TN em s 01w
ﬁagjmﬁa divlimaamsmuduldinannn il dymituaiuansionses wasdadie
yangusie 9w nsanaiuiisssnsaemihuiildAaenadonlnsa mslideey
it wonaniles ludzasmsuehilinsnennavaiuawinasdouds




UNNINENAeNSVINWSUUS

1.4 ANAGDINTVDILSIT% s W unedwidunmasasiums
witlgmalieuasandeien: mawanninfowsissnsn il ww Anfisssheh
ﬁuﬁﬁwwé’qmm é‘ff\zﬂwﬁwﬂmmﬁﬁwﬂ:ﬁﬂﬁuﬁ@m’nmﬁ'aﬂmu

2. Wisdnwuaziiansianmilgmuazanudasnszasyiau

2.1 fgmmsidrfsszuumednuazmanamiengu flesmsGeuns ud
wuwnslssdendenduduandunases dueldsudug paunaguddndnuacens
syt dasendevyiuain 10 lsaGeslszanfnmuasdsusdnmidun wius
aeantasind ussafiund nrafnwiuiugulamadnndaseiugeadinm whe
Yoray 50 UinmimwilgnidunSnnashebhi fnlifiand Snunsd domenende
senauaznanalue msliamasdryfumseusug s TINaSusTINioLA v Wifatlym
naniindngusan Snidhgaiungaiion Syndudeeiaméa

2.2 figmmsutladgmanaenawwazadrsenudundownguem gurm
awe vy denunmnuagssoiiwmsaunaransiusgdrvanwisugiiaiagiu
st lifumasiemeseiliaulugauduil vilussuouasuenszuy Snifemtitu
enn nfudesdindnrindanssiu fuasmslimaspriameantudndasiaeiin
ausmunsraangy adunaldinmbituguem dmsuenssiedlugan audu
Anwaszoguuusialasensii wseehsrhudoaniasiwlaanshdfuamaming

2.3 lgmasvesneumanweastnemw Snosihmghudassseanmdied
ﬁmﬁaa“imﬁuﬁm%ma:aaa%u gurwrwa vy Uismiudesssbisfiumemadygn
MSHosEs 1u gaaunagudianian Fufsunmsdmuiatansay swwivh ssgieh
Hudin Ussmaudadldianequiidindnenanmwieusudados svmnshifianfiuag
srshurhidufisndne wissihgn warqaides snwidafguddndnzesgasunas
Hufineey InfhdassiemmAnmsiigeiuiodi daudusmumelaldignanld
Tunsusenduiudmagamuarldlidfuasismevenda wenanidsiludiuzasvia
seneshiidierenasliiduassaned meedslifimssanyiessinenh uasietnia
QLo

2.4 Hgmathfioniwennsuasdy Mt igunaaes Widam
vl SNANLEY ST TN ﬁﬁ‘mﬁguw @iammﬁﬁ@é’hww REE LT D
VImsuaziaLAouaz 5,000 1 wilssmugnaudasuRuawanawindafings
Iﬂi&ﬂﬁﬁi}’i}ﬁuﬁvﬂ@lmﬁﬁ fa MinsaaTNT msUAmarasefudifuuay feaaso e
wo maAngzmwlsseaat inabiszandagigeany mstdmssnusdns ifioguem

106



WM3INENABNSHINWSLUS

2.5 ﬂt;ymm‘:ﬂﬁﬁﬁﬂ&iLﬂumutﬂuémw%'g mamdismalassmanadasems
dodaituigumudsldldduifyans wsmldlufiGmadgihuiesss wisessms
Lisnansaldemnudusssauniguanle dssmaudasuiiiymiuassy isnsnsataumaald
EEWRATELNG IUNGNLEN T ﬁtmﬁidﬁ'ﬁjﬂﬂgﬂ@mﬁuﬂﬁ Sﬂﬁdnﬁuﬂﬁ%’l‘amngﬂi@imu
nanesdunfnny

2.6 Hgynnsidmsaslumsudnsanafaiv afoinasiuiolunguausulal
L'ﬂunswmsﬁmwmu%mw ‘thaﬁwuwwﬁmﬂﬁm%aﬁ@éﬁwwumm:rﬁ‘a‘u
ngomnavues faqtumstlena@aiuuancieiv seriunssimsga inaifugeiims
hianlssaReiias enadasmslinweiu malssndaiutemzngalnddagsihna
anaudaude lumeianngaues Wilssrmdmasdldas uasihmadndumendided
ANNA

3. Wamlassnsansenudaanisranlszawlunswennsamwamuasiies
funmudluensviensmsdsan malssprananafafiuiioanenamanusm
Sl lualassmsgudawsiemasmyinu loemeuudugendunmidaes
Aanssn SR davonse efigumldamifiunaemusssnsnsoaqu ol

3.1 msﬁ%’uﬁuﬁﬁm%’umim@j’ﬂaummmﬁﬁmmm JMauSAELNTIN
nnaulugamwiFReRuAdmmhaud amiunsiafanssls

3.2 MABNT WarBBNUULLITEE MsuTasgRanIMLe 3

3.3 MadesuemthETaLaKA

3.4 matsraweuiuguiamsnigy 43 Mademagumn g

35 maufudemnéusguinaietgniumusylg

3.6 MadawEunEmuAlumsaau Wy Whigmiumehfanssuamaganm
wanidumuaEABda annswashdamiudidsafianss uasmsanusssnuiiiasy
oL

37 masafanssaluitidngusionnfuse sy

sqwanside :

1. danwilgnzasguruimduninas ﬁq;mmmmﬁlaugmmgmmﬁ“m%w%wm
Wi TS IugaEuiannAaiuianshatu sewienssamsge siiugewm tees
sufelunsddaadsyan dmsdstnavedndinennvans Snvafanrsdeudlunsld
somoslumadany nesudeulumssanse m%wﬁme«'haﬁuﬁﬂﬁgmsmd Lﬂ‘i‘i:@ﬁ’%‘ﬁ




Ur3ngnagnsuinwsuus

uanaau eufidsnadumnamanefivi limesanngaiivos uwayldiiuandnlu
madhafansgrurenndasiuHabermas(1974) (Graflalumayanw wiwmmuazsass
AW3Inu, 2563) nﬁ‘nﬁaﬁmmmmﬁuﬁmﬁaaLLaé’@Tmuﬁl’q’lﬂ %mﬁuﬁuﬁ%wmﬂafwuwﬁi
Ussruagotnavanrmaiaznuin Yeusssfinanmatuaa ldae Swdloanan
m‘muﬁ’gﬁmmﬁszﬂmwﬁmmnwmnwmuﬁ’wummmnwmuﬁuﬁmaQﬂuﬁu loeis
msUseneueEndmmesmamadundn esdindsarnayaea gy
feruanensnnauun Tnefidneoeiasdsiuissasiun femnaglsenn sdUFugau
foAn ifFAeaale dhngililssmmludonndasiadium e lFfinrasmuasiay
AravRagian udnaiRan s eaus e L islafasmnshiwieunewdeden
Xasanis eulugueudaulvy iafiniumdanligaauguun Sohlifeena iABsEIMIdMI
MSANEN MIRNBMIMENMNYDITUTU m‘mfﬂmmmmmumiﬂzjﬁﬁﬁ‘bjLﬁuﬁ‘s‘:mad%'j
madhfaninennsessy uarmsusasnnaAadiulunaienngamuthviunines

2. wann lpssmeaaanadasnsvssyszangulunswamingsmmsnuestie
fumsuflymnsiudasdmedean gusuhisundnesdienudasmsludasgudouile
vaanitim Teanadasfunsamavamngmy (2550)l¢ Wifiensees "qumw’ S1#indn
Qrma\n'wLﬂuﬁimm‘iﬁwmﬁa@Lﬁulm‘%imLﬂmﬁﬁﬂﬁ'ﬁmeflc?fkﬁmwasﬁaﬁmﬂ%’aﬁﬂﬁﬁﬂ
anNdzmnFLMIsmwinguasmstudediduddyniamnsaunasihgunmnaiodlu
Savasnmfigammandeis

UFTERIRNTA

MAYA Wi wasanga Fudanu. (2553). shasrsuviainfengudissegenaasnisidios
1 i 1
fumsiassfnmn. (AndaTed 2). nawme: dTinAniuisgiasnsalamInense,

NTNMINRINGNTU(2660). MITHAMIAMAINETR. AulDTUA 16 Anuwien 2554. 10
http://www3.cdd.go.th/pathumthani/BMN/BMN/what’s%20BMN.pdf.

amtiunidioianuimaenaas. (2554). wdnmazalassmsidngarwiawamuazudle
ANMIE BN AN IF RN TUNFIMWAIUAT. NN,



msfAinnUdoyminiaziuomonnlvianisamus
PVAINANSANAS

A Study of Problems and Solutions of Stateless
Childrer Living in Samut Sakhon Province

: . £ &
KThuena@nase as. JInW AeVEsEdu’

UNARLD

aiteatuilidumstnmnifymuseanudesnafienamiangdssnelnori i
o | A g L 35 i = AI o 1 e 1 1
SmwsIUeRNgITu dsiuilafanmiindmnuussnueimathimadalasd
dmshinsglsisnsnsoatianudigmusenushadimldaehsiseanimm Fefimari i
a LL!; ‘l o - X VL Y o & VLy EL v
winFaougludaninaymmaaintumaiudie nmaAdanwudh wnlsamusludmie
& = a1 1 =4 v ilg =
AyNTANAT Hdmw 2,840 An Ason ldmzesussnueein (@ laildrunsden
e v e fra @ M - X o R &
fRengranaifusimamanivh AeimidnSasssousmnn Fallymidnsilads
| o a a a4 oA X | Al
agannludaminamemnasineensnzmangngmeninasiaduluamaat lunsdi
AI o 3 I ] o L=
fidnlFrnmsiadmamnnaunt! szdinansznusaanadusgasssmaluimia
aynranasathils :
- = =3 % 2 ot
maiTelassmsnsdnmifymuaswmond ludnBSamusludminsmasas
fanusrasdlumside fe
1. WadnunamguaziigmmsasnadewdinSamuy
2. Winfinswansevurasilymauiianmganidnamuy

X A -
aarsEszdt swdeigUsseneuenans smivenduTnpaueie

109



UMaNenasnsuinusuys

3. Wadnumemsaanzdewdn3anue
Toem¥iteeFeidumsiduuuniBaRnmusudeammm sqnas

smguazilgmnsaensidewan (Faaus

1. magalalussuniesegia laun smefivssmelnadussuueswgiafisnsnsn
shousegtlarasussaushisen nmafidennshamaeuunugouamatifiansduogn
ASnusamMmnaReNiIf

1 2 Y ,e:i B 1 df

2. mbanawsams Wivihd leun sfingan ymanwauwmmowauiii

guassalumsafiariuussaushadnuagmsnemmesslalumsudtigmussnusadm
g Y w9 do

uazdin anmzanadmiins

3. ymmaletnesginamelusuneuazseinsseme loun smganulee

X

ussnuheimasignadaneansdanslumsihlugmsy fifuazitamaszansuleine

@ ] é | L] Y 1 o e 2
Hennanbeameudadiorhldgmalgiiaas limansavnlithssuenudisale

uansznuvasdgmandisvmainian Ssams

AINNIITERLD Ysemon AIBnuTIEIMs NENBISNTONIULAZNENWILT
Usznaunmisanfienufadiudenanszmuiin 3anuslufmiaaymssasuaneetu
samnuenaaRaild

1. nquidiuindn{Samuchifinansemudamiossmamas wuh inlFamue
ludariamymamestfidaulssnnsuartiegibisnnefiasie iRanansmuda
me¥onin Toammnvathebslugroydoususnifiaie 15 T fugrserufidasenduati
finasas Sevhldmssdaigmiwdefonabeiansdulylidionsan

2. nafiviwhidinlSsousiinanssnuseSmiasamssas wuh nafiuseueheem
lilesumadansasmanmagenmnowdnssneneasin ifatiymidsdanssuase

wwamsnsanzifieudinlSaaue

1. wlenslumaudlatiopnisnl3anusasdoathuuuysonmeislusssiimbanm
ohee) 20slne uazlusyiusmhesumemaneil stuuuaenalnlunmsdmssansussamm
Aeufiussnuazdnanvhandluysemetlng imﬁ'dm‘sﬁ@miﬁuﬂmmLﬁﬂ%’ﬂﬂﬁ%x%ﬁﬂd%&
aguwARNIIIANgVY A ussusheiazdasrhunseuumsdiilaslaugnngraney
WAZHIUNMSATIVFUNN




UIINENANSLINWSULS

2. Tossavassg ummAmsiameeudlatformussnushshauazdnlismm
el wilnevanfssdasrimuaiidenudundasiude msfusanumadng
gmﬁ'mmmﬂawmmmﬁu shaTaAamaussnuynUseane Y T@&i%@ggjuuﬁuﬁm
naLstlenisasmfiiuadny

ddrdgy: msdnm figm wwameudly @inlFemus

Abstract

The purpose of this study is to identify the problems due to the increasing
number of the migrant workers in Thailand. Since the number of migrant workers is
getting higher rapidly, while the state cannot effectively restrain the migration of the
workers. As a result, the number of noncitizen children in Samut Sakhon Province
is also dramatically growing. The study reveals that 2,840 noncitizen children (the
stateless children) dwell in Samut Sakhon area. Hence, it can be concluded that the
illegal foreign workers is one of the main causes of the noncitizen or the stateless
children’s problem. This problem is focused on Samut Sakhon province in particulat
because the illegal foreign workers are anticipated to meke the greater amount of
the noncitizen children within this province each year. Consequently, it is interesting
to find out if there will be some effects on the living of its inhabitants or not.

The main purposes of this research project here to investigate the matter of
the problems and some possible solutions or remedies to deal with the noncitizen or
the stateless children in Samut Sakhon province are as follows:

1. To identify the possible causes and problems of the stateless children,

2. To study the impact of the problem causing by the stateless children,

3. To determine the means of having the stateless children registered. The
quantitative and qualitative research methods are employed in this research and the
result of the research suggested some possible causes and problems of the stateless
children’s registration as follows: -

4. The good economic conditions --the higher wages rates and the better quality
of life in the good environment conditions-- can motivate illegal foreign workers to have

work in Thailand,
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b. The state agents or the government officers at the country’s border ignore
or are not supposed to prevent or to solve the problems in relation with the illegal
foreign workers and the stateless children as they should do,

6. The problem due to the national and international policies of the state that
cannot comprehensibly applied. Moreover, the content of the policies are not flexible,

so this makes the policy be hard for the successfully use.

The impact of the problems caused by the non citizen or stateless children

1. The research results also show that the state agents, private sectors,
employers have a variety of opinions on the effects of the non citizen children in Samut
Sakhon province as follows:

2. The ones with the idea that the stateless children are not going to cause
any problem to their province since the number of children and their age are not in
the range that can cause any trouble especially children in the range of age between
new born babies and 15 years old. Because of the dependence on their parents, the
stateless children seem to make not much social problems,

3. The ones with the idea that the stateless children might be able to cause
some problems to their province think that lacking of checking and approving of health
conditions and diseases before getting into the country may cause the problems of
contagious diseases.

The suggested means to have the stateless children registered are as follows:

1. The policy to solve the stateless children must be cooperated and integrated
by all of the national and international parties. Finally, the stateless children problems
must be solved based on the laws or regulations; in other words, the foreign workers
have to legally come into the country and pass the well health checking process.

The state administration to deal with the problem concerning the illegal foreign
workers and stateless children must have the clear and practical policies; for example,
the employment of not only the legal foreign workers but also all types of workers must
be able to be comprehensibly and practically applied in order to help our nation to get

profit and achievement and prevent incoming problems in particular.

Keywords: study, problem, solution, stateless children
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Implementing Task-Based Learning Model to
Enhance English Proficiency of Graduate Students
Moving Towards the ASEAN Community
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Abstract

The principal aim of this research was to investigate that the task-based
learning model can be used as an English language teaching method which enables the
students to enhance their English proficiency moving towards the ASEAN Community
in 2015. The research findings revealed that, after being taught by using the task-based
learning model, the graduate students gained a higher level of English proficiency
and motivation towards learning English language than they did before the experimen-
tal teaching. The students got the experiences from doing the task by themselves
until they understood the lessons and confidence to use the English language better
and developed their working skills with their classmates.

The research results confirm that the Task-Based Learning Model is an
effective English language teaching for preparing students to be capable of English

language use for moving towards the ASEAN Community
Keywords: English Proficiency, Task-Based Learning, the ASEAN Community
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Hoyanldnnmesu fudui memevusmnm mefunesasldanmssu mauriiym
LazmIuannAnin T avTasmumaifinmue i mseuunumaaad (role
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sAnNsIaNEEUEMaANSE UL UUHTR (task-based Learning)
FaramaiTonuh JanmBewdmusniamadouiuuuiunuw fiRisdnnnasnsn
gmmslimuasdastausgslafifdonmdrafianssamsidmm il

9/ wlruoadmaes AF-wiehd wst-lanud uasSwaen sensi-ulid (2012)
vhmattnnifeniumetudesasfifidensiamsdeudunniuem §ielusmninengy
peszmeSans dilifunsinnsreren i) reinsBuuilaamsianmeEem
Suusiunuuiie mseiffaqusadiednmnanfivasindnmuasegaouiifida
meiansBesduiuusiuauifiasug WiunisSauidamaluladaanfaumed nqu
dhathaasmsiteiiuindnwsdulayyedzamaninideseuaylududd 1 s
1AmasReeuileiudi 4 lumAneduuwimionaesuanidsamilere s sumerSoes
WA TINENUN ﬂgﬁiﬁa%ﬁwumﬁwﬁtu‘lumﬁmﬂm%‘uui’uumﬁmmﬂﬁﬁﬁ‘luﬁﬁwﬁLﬂu
fisamaUiunlaaumsiefanssumaBaumasewliinansaasudEaumasanminadon
aemaBeud uananit wanATadonudnd meldnssuaumengusiuivie Group
Dynamicsiasmsvnaadiufis dufianssaiiviinmdanedeuduuusiima il s
nadsa

M3 s Mead (2012) IdRnmmansaeuuiunul e laslEnwenas
Lﬁuﬁam?ﬁaﬂumﬁnqmmmﬁm%mawﬁﬁmé’aﬁluﬂ'izmmngLamLﬁaLﬁu%mmm
mminmdm'ﬁw”@'[ﬂanﬁii@nm‘%wﬁlmmﬁmmﬂﬁﬁaLtazel.%’%aﬂszLﬂwmwww%ﬁlum?
sawindnmeglsmninendeassemensigion (Venezuela) Naashathsasmsine
fo Undnwandd 3 fAiduue flunneageans 1 50 auzasamina il
Usuneamgem wisslef Flumafunumadeya fo fufinusssiwseaingnm wy
tufindes wasnsdunueingsudmang (focus group interviews). WaNITANEHINLI
naYemaBeuduuusinnulfiifsemsdimefinmaGouiuusasile (cooperative lear-
ning technique) Mzneufunm i FmmewasiiudameGsumasansvaunadiSauay
Lﬁ%ﬂ‘ijam-k@]E]ﬂ']ﬁ'LﬁEl%Eﬂ’]i:ﬂ“ﬂﬁ@dﬁﬂ?&lﬁ‘ium‘i b LWN‘Q%ﬂ’NNﬂaEh‘!tLﬂﬂ'ﬂHﬂﬁWﬂLLﬂ”
maiemmiisessaisemssansnlunsdlawasldemdmildathagndas uenaind wa
mAdudmuh Tuilgiu wingasmsseumndsngmesnaagenaaiuasmminende
Tutszmanmgiaa BhiemsiemsGauiuousivnud fidandumamslumsdams
Guuwnasaulitindnnagresmiinendufafadisdnonmlumaduudnnsney

amneiddeilfiheuetediu . sqllds metemsBaudiuuninemul§iads
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3 F=3 s

sssenandasiuamumetliuiiadszariu vl GuwAednuemeiem fanadiula
Tumslgmmn

FEnsaituneify

ypushwvaaion ndngasnsERAnMmSINnwEsuiudiafnm “English for
the ASEAN Community” Selsznaushg misensiEen unBeu uay szuﬂWiﬁauﬁﬁtﬁa
yifeatussmase ey Ty mmi’;ﬁmﬁuﬂizmﬂ NN UDY LAY TINUITINYBINR
Usumeasngnansysemanenidem

njuéaeee fa sindnwseuiidiadnnlundngasinmenaasoniindines
svAnendenamwouAgerndednm ulimadinen 2555 Swoussanm 26 andsldinan
m‘iajadﬁm'mmu&w (Simple random sampling)

wissdlafillumeide ldun (1) deseuinanuaninsneummndsnn (English
Language Proficiency Test) (2) nénges Unizen nEsUsEnauNMeE RN I IYHL
Sufefnm T TeY “English for the ASEAN Community” Aendiumsians
SUUMTERUIINLYIN MIEDUMUY Task-Based Learning Ua (3) Lmu%fmm@ﬂaﬁi@ia
MSBELUNNINT ¥

lumsiteAmenasd Qﬁﬁa‘lé’%’mmaﬁmuﬁcmﬂﬁﬁ%mm%’mamijuis (2003)
I@]aﬂ%u%umaﬂﬁmmsﬂma’m%’mﬁmﬁaaaiwﬁ:sl%ﬂlumﬁﬁg Ima%umammmﬂ%ﬂuﬁuw
WinnuUUaTMYIu 3 dumau lgun (1) FumeunoumsUfTRom (Pre-task) fiu
FunauiioRzngFeulumefiaom (fun maumshiBafiavden gausesedunsni i
M ezl mnUas smindGouw iR nuiisneosiiede
AAfunufidefiaess (2) dunaussniUifou (During-task) Lﬁu%u@lauﬁw:ﬁw
vnemsuslafiniuvnensdladeAsnmiiRouesdGuwes sitldsuseumane
srafiumg wisoungn AnlAgEaumansalEmmSonqulunsiemstufenlune
iR dendatumiEuieaudiiilaulunguemsanutlusaomideiuasiv uas
(3) SRR (Post-task) WndumaudisjasiuligGenldlmmigndosmariuny
waelnseanann

WamTALasIzdaya
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ARduldammmsnsndumsidnmdonne nauwasnisnsveassasGuu
ToeWuwunasouSammemansodmuns Enndnny uashued anuanadayadis
T |#a0@ t-test WUy Dependent sample mﬁauﬁaﬁ‘nﬁmmaﬁﬁaﬁizﬁu 05 wansulSuy
Feemasnanandmums Ennsnas Urnglumsd 1 dssluil

519 1 HamsiBeufisuamaasnsndumsiEmmndnnulasldmedanmeiEeu

Suvuinnula neuwazdmmesad

ANNFIENTDNUNS

we * ; Avhun | Sig
TEmendsnnurieu n : ) i t df

4 LGl (2-tailed)

LALAIMSNAaRY

NEUMINAABY 25 50 395 | 658

8997 | 22 | 0.0
PAININEFD 25 50 22.60 | 11.68

* fuandymeafifinTeay .05

NI 1 " anesasnenumTiEmmsngelaglinmdeanetauiuoy
winmlfifnenuazmasimsveaasasndan denawans ot vied dyneeiia
fisén .05 Tnemdmameaasamaanansnysdums FnmdsnnueasdSeugeniinan
EMeRDs Seflaiumndriaummenns 3.95 (FidaUuneTIL 6.58) LavALuLARE
W&amIMAADs 22.60 (Fidesiwvanasgv 11.68) SedulUmussafigmimisulddls

2. wamsnBeufiuuussgsladnsaafanssumsiBeuimmanee muukfams
JonmeiSendiuunine i@ (Task-Based Leaming) 2aswindinwsedudimdiafnmana
AvdngaEuarMIsau 2aaNnTinedunFwnAnausay mendaSauidtafiansay
MIBEUNIHEUMENAING BN WIAANIIANIEEUIRUUIURIUUGTR (Task-Based

Learning)
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SeuIuuunuUg# (Task-Based Learning)

KA TN R n »D b t

NOUSEULALRIS Y 25 2.60 1.69 2.219*

L2 o s ﬂﬂA L=
* IushAnyyeenanILdy .05

NN 2 WU MEmdFEUIIERaNTINRaNTINMSISHUMIHaUAENASNN Y
613 WIAAMIVAMIFEUTUULIUWI UL (Task-Based Learning) Tinfnmnansnehs
fehindouseyslasamadhimfanssumaBaumssoummisnnegendnownsfemns
Beumsdeuathefiiudein .05 %&Lﬁu‘lﬂmﬁmmﬁimﬁmﬁﬁaﬁlﬁé@ﬁ'

-
HANTITENMeRDIR waRa Wiud madamsFensuuusineuu §Oa v lAg S
s 2 ar g s 1 2 [
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sinfnmngusecharlldlsssuiidaganninudfiiudyanadivansfidiui naw
shathanfnmmsnmieawiZaamamansomemalgmmdnnuaalyldandwmnillons
Anslumslinmmdsngquannnididusy waznanms33uid slidiuh msdansBeuinmn
o [y o ARy o Aa a A o
S fiASErilmansseummdnaeiilssAnsmwlumassamiax
v = el 9L GL!- @ A o = A ¥
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Based Leaming) Tiismsseuiidasiums mmmngelusnmmsoioddomudinlalu
FinseinTu Faiu agiseuasdasiananssumsBaunssanlidBanlddhsntanssaln
quiueheniivh WEemilamaifon lnw msnsaafuununmiusnmmssise e
avTinIseR SN EATiuMTUALR (Task-Based Leaming) Seiiuminvianéyluns
WindaenasansameummasnauosdiBun maseummasnneium Ui
B A 3 Ry o & o A vAf| Yy
W&nWiaTask-Based Learning {iumssaufilfenuddysaimsinmaBousa G
ol 2 Ry A Y L s 2 al 1 ﬁ @ = I i
IFBuugnnmaufidounlesusaumanalidisa Belundwiunmedann@aniuuusinnm
JiiAviaTask-Based Leaming Widdnsfifiennaonadasmsnzand miumsiamsGem
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The Achievement Factors of the Village of Health
Management in Ubon Ratchathani Province.
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Abstract

The objectives of this study are to; 1) study the strength level of Village
Health Management 2) study the individual characteristic factor, the type of village and
the health networks participation 3) study the relationship among the types of village
and the health networks participation and the strength of Village Health Management
of Ubon Ratchathani province. Areas are all health respondents consisted of
Villages in rural areas in Ubon Ratchathani Provirice in which health promotion hospitals
are situated. The number of the respondents is 720. The questionnaires were used
to collect data. The statistic used for data analysis was descriptive statistic and chi-
square ( ,1/2 ). The study results revealed that the overview of the strength of Village
Health Managément of Ubon Ratchathani province in b areas are good level and the
health networks participation and the strength of Village Health Management was

significantly association at p < .05.

Keywords: health management, health networking, participation, strong village,

community health

uni

‘iwmmmwmﬂﬂigmwlﬁuﬁﬁ‘[ﬁwﬂuﬂTia.mdammﬁﬁmqm‘}mgma&hdLﬂmw‘u
aghadunsrummsuuumuges Wuwdesmasmada mesnaulazasqueulunswamn
quangaseuhaginatnsls uelws oevls dele Wulmuenude evssuduuazana
Fosmsvasgury Semienuiarasdnamevanasfivind fosdadts sluaummns
nomzasguzulaelidasin bidesimuatansansudinemliiuguan WiaseTn guam
Faamidimslen) uuuisseumNaMNAaTasIhBNRasANNdaINIMEwananee U
(N OUAENTINMINDITUFUYAF U, 2545: 1)

Tufhounseanns w e1.2555 S eguamamit ajaiubinuaiiusansnduintauas
LﬁmﬁwgﬂLLuwsﬁmﬁﬂnﬁfﬂﬂwwLﬁ@ﬂ’;Wé‘]’ﬁ%ﬁNﬁjﬂﬂﬂ:ﬂaeﬂ‘sﬁﬁmﬁaaﬂé’mwmﬁ
Buthedhulsefimansntiostulfuardasiulissmnausiqunmdianisachuads §Hse
Wuemududl axnundnunsrsmyhusasmadidmsismesmeoneflinnsdsiug
fuanudauimamyivdansqnmwimiaguanemil fiovhned nddumsn e
mMsfaNUgEMWMaLTTITY Wisluvavsnmistuasfiornusaiiasiely



UN3NeNasnsuINWSUUS

Jaguseasnuasniside

1. defnmswiuenuduudsmamyihudomsgamwsnuazsasmulu 5 fu
{gun dumesiamndnanmussmsamamisawasing dumsiansaspitaganm
dmnsdamsdayaiianausudnuganm dumsteveadnas amanTNgguT
wazsunnianssugenwdminguasiemil

2. Wefnunifaduquinuirdmynes Snumsaammgin uasmsiaiusanes
ImAlesategrmMW

3. amemudniussenasdnunsaasmyiuuasmaiidusneasmaguam
fuanadaudeaamiudaneganwiwinguanasi :

Fwedumsiae

madnmassiuiunisitededTauuumadngas (Cross-sectional Survey
Research) log/l#ngushatihg 720 fotha (n = 720) iefnademadd e
Somsganmiunwrsuagadmlu 6 ¢ liud dumsiawdnanmuagmsians
fdawasding dumsdanuiagamm FumsiamatoyaiiomaungInM Funs
EEMBATTIENT AT FURHN NN T e UMY RANT s3I uasRnm A ENAuS
syvTRANEIEzamAtIu Laym il NaIm I WRLe TN e msihuians
qumm Savaquamiemit Usznns Ao nyfimluaaauum nrvgjiuresiminguanemii
Faustazngtiu Usznaudae manadesamsaguiissdmim (s, unwimgim
HMNFnasdMIUSMIsEInGLe (BUN.) SHNENTNINEIIFUNN Lmsui’mﬁfwﬁmﬁwmqm
seduduanau NeNdH0ens fe mﬂ'ﬁmﬁﬂuﬁéwaﬂﬁawmmadma’%ummwshuaium
TRV 13 2,469 wajimlaemsgauuungal (cluster sampling) Sausiasvajihu
Usynausng ansnadnsamsagusyamginng (ase.) S 3 au unuwhmjiu $1mm
2 AR §ANTNRIRMIUAIMSEIMEILA (BUA) T1U 2 AU SXNENTNINETNFENN U
2 o wasd T msnigeIsFUsG 1 6% T3 10 v i 1 v

NAN5238 '

wuh il ugasssiusiua enanaasan o sosgusea madting umakmaih
Fa8n aua, uarssnEnTasssfssenw udaaquamemidunemunniiga Souay
61.00 fianggendes 41 - 50 1 Sauay 3670 sulnpifismmummansas Sazag 77.90 S5
madnwseduimlsrondnmanniiae Souas 38.30 fadwsudanniige Souag 3070
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sasimiequasnil dednwnidunedm wudh sulngdumsdnda samanm
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dhuehumasanniansaxa lusesiugs (X = 3.70)
sedumnuidnudamyimiamagumn wdwminguanasil wuidamlvy
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FufanTan uazmwmsTaNdsuiiung densdniusivenaduuiamafinuiams
grnm Sorieauangnil lemadaiutaehaliuddymeatiifisseu p <.05
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Sommgemweeheiiiudymesiafiedt p <05

enadnndsreafinudonmsgaam Swiaguasigsd vinmsinsnanagg
geamiudamsgenw dminguanemilwuh sysuanadanissamfiudamaguamm
Tunmemagflusesud Sauay 5420 Ssramndastumsdineues dised aaflas (2548)
Iednmmatsniunannudnuisamyimlunmsiamsssougennmayseneu
sunaassnfs Tmiadurm wamsAnemuh vethulumwsanvassinesssays min
Frvm dmannfiszsumatannog luseeud

mafidandanzesmaieiathegunw nnmeAnmsidiusarasmaieiotsly
ey lwsssuunmadehusnifunesng wuhdmfunessda amunm
Sslsufiuna wazianasuag luspiutunans daudunssanfiansaneylussduge
snonndostulam Sausly (2540:46-61) I¢fnwifadefifdnadamsufranuseasean




UMN3NEIFBNSLINWSUYS

silesanm s nRLsTagIm AT e SmiasavsseaTIn wuRE LS
fishusasmosgaan dwlvyldFuanusandennnguenen bfivsedudmnae
ANNENNUE TN sENE YR sy TR uANdNud s uiansgeaIw
WUt Snuwmsteiudouremaiing Suaulserng SwundsmiBau Swnuea
aaInmIMgIIEInYiu (aN) Shwnwnwhgrmwdseheseuaia (nan) S
FUTNEIFINW TussHgeey uaramnunasulifnnadiusfuemaduuds
Pavyudan TN FeranndaaiumsinaagaenG iudees (2546 - 96-97) vins
fnises Tadefiflenudaiusdamaduineisiasiuiazaugulsaldidanaanuas
it msnigusesusua Samiamataug wuhmsdednuasudouresmlai
AmdNTHE ST UL umaEnaIMvanTaiMstiastuazaugulsa [iidanaan
s mansgaasdiushua Smiamviaus
anafaussewiensiidiudinzasmieseteganmivansidnudereamsiinn
famsganm wuh mafidwmmasmawietiganm u s du ldun dunsia@e
PWNTTTINAY AIUNITINTNA MUMITINAANTIN wasmunsTanlasiin Hena
Fuiwsrueadauimamythudamaganmathofiuddiyrnesfiafissdu p <05 %
soandnsfiuntsinwmaslam Sausde (2540 - 46-61) uazL3erm B ianns (2542 - 75-76)
wuhmsiisusissguruilensdiusidannfumafifnusesmssiassmsoge
LAYHOAAABITUNISANITaENTR yaruDIlg (2544-2545) MmN Eaemaenifivn
munuariosiulsnldidonen laumsiidmsanaosuseasm suanslug Snantuyy
Faaamansens nuhwannmadifiunumuaauasiaaiulsa fidensen laetsenas
aslvng lome ARNTEUMMSUULRF M TN TIINAe TarnuasTnSLRATeD TIN5y
wavselomd msduiliansisnmmsoivariiymeeslse mmgmsifielse aaenausan
Aufemuswameun ltfymeasmmilaemmues HenzwmMTNINLLLd U

136



Umangndensuinwsuus

UFTInRNIA

NOIFRLAYUFLNINMALTZNTU NILVTNADIIDNGD. (2549). wwamamsenidinnuvainu
IIMITFNIN NFAVWNUAS: BINMIFUATIEAINTETUEN.

o 3 = = & [ 1 8 oW
frsen Aulinn. (2548). mavszsiliuwaenadaudsmemiimlunsiansssuugunmae
Yssgu dunasisaay’ Jeniaduwm: Fuum

36 owitiangs, (2642). mavszdiunedfidenusssaadasansageysed wiihu
‘[uquﬁmsnmqwﬂagmqwu damdagraves. nenfinusRyginenaaes
wmiindia(@msuguanans) direnuinssnugeindainady
NN LNARS.,

AR yavuaaung. (2644). mesidinnuauanuazilasiulsaldidonsen Toanisisgamn
Smvelszanaw suanslvg) swnaadiina Sowdasnarsaa: amasens

Teim Somdle. (2540). adefifinademsufjifnuresarmadiassssagy Waussagess

q

wnegzmwatui hwaasuun davdasamsmnas: 1.1y,

é oA ar i 1 o = L
qadind siudes. (2546). dadumilanaduiussonanesaninemiasiuuazaruaulse
L | @ ar J ar L] ar ar § = =3 [3
hmmaanwmmmu’mmsﬁmqaﬁ:mnmua‘lmamam%ﬁuq. Wendnus
WSyananemguenansamiudio sedeinenenansganm amnendogladie
§9INF.

i 137 :
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Abstract

The article aims to present on the road to ASEAN Economic Community on Thai
Educational Model for being the guideline and applicability. The model is started on
childhood education to university level and entered the world of work. The creativity
in learning organization, learning society and life-long learning were the key success

factors for manpower in creative sociality and country as well.

Keywords: AEC, Thai Educational Model

(PhD. Vocational Administration), Lecturer of Graduate College, Bangkokthonburi University
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Introduction

Meanwhile globalization had been changed in all aspects including economic,
social, politics, information and technology. Because of rapid change, all of sectors
would be continuously developed for changing readiness. Thus, human development is
the most important factor for all of aspects, and would be started from the education of
early childhood. In addition, education is a very important matter for national survival in
the whole world, as for learning and self development. Nowadays, schools in Thailand
cannot remain af the present position to producé a well-qualified workforce and creating
a strong society. Thus, in 2015, AEC would be collaborated. Therefore, the road to AEC
on Thai educational model would be setting up as a guideline for overall education in

modern period for Thailand, as in figure 1.

Overall View of the Model

In the model of the road to ASEAN Economic Community is that the children
will enroll kindergarten in early ages and will continue their study in primary school,
secondary school and university. During in secondary school, students will learn partly
in technology on preparation for the world of work if they would leave the school. After
the secondary school graduation, students could continue in university or in vocational
school as they needed or going directly to enroll the international university. From the
university level, students should select to study in two categories of Knowledge-Based
Economy or Knowledge-Based Society. These two categories consisted of Engineering,
Technical knowledge, Medical doctor, Nurse, Law, Political Science and so on. Since
they graduated from university, students will enter the wo1ld of work, as the learning
society, which they spent most of life span in this area. The Learning Society or World of
Work area is the area of work forces of the country, they could brush up their knowledge
by coming back to vocational school or university, or even to short courses training.
In the world of work, after getting married, the guardians will send their children to
kindergarten as in the basis of the model, and will be looping continuously and so on.

For good understanding it would be explained separately in each category as follows.
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Early Childhood Education: Childhood education often focuses on children
learning through play. It has been concerned that children learn more efficiently and
gain more knowledge through play-based activities such as dramatic play, art, and
social games. This theory of playing, children's natural curiosity and tendencies
would be mixing in educational lessons. Preschool education and kindergarten are
emphasized on learmning at the age of 3-6 years old. The terms "day care" and "child
care" donot convey the educational aspects, although many childcare centers are now
using more educational approaches. The distinction between childcare centers and
kindergartens has all but disappeared in some countries that require staff in different
early childhood facilities and have a teaching qualification. There are five different
developmental domains of children which all relate to each other. They can be referred
to as the followings: Social is referred mostly to the ability to form attachments, play
with others, cooperate, share, and create lasting relationships. Physical is a development
of small and large motor skills. Intellectual is learming to make sense of the physical
world. Creative is a development of talents in areas such as music, art, writing, and
reading. Emotional is a development of self-awareness, self-confidence, and the ability
to cope with and understand feelings.

Primary education is the first stage of compulsory education. It is preceded
by pre-school education and is followed by secondary education. In Thailand, it is
compulsory for children to receive primary education although it is allowable for
parents to provide it. The major goals of primary education are achieving basic literacy
and numeracy amongst all pupils, as well as establishing foundations in science,
mathematics, geography, history and other social sciences. The relative priority of
various areas, and the methods used to teach them, are an area of considerable political
debate. Regularly, primary education is provided in schools, where the child will stay in
steadily advancing classes until they complete it and move on to high school/secondary
school. Children are usually placed in classes with one teacher who will be primarily
responsible for their education and welfare for that year. This teacher may be assisted
to varying degrees by specialist teachers in certain subject area often music or physical
education. The continuity with a single teacher and the opportunity to build up a close

relationship with the class is a notable feature of the primary education system.
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Secondary education is the second stage of education which follows the primary
education. The next stage of education is usually college or university. Secondary
education is characterized by transformation from primary education to higher
education (e.g., university, vocational school). Depending on the system, schools for
this period or a part of it may be called secondary schools, high schoals, gymnasium,
middle schools, sixth-form colleges, vocational schools and preparatory, schools, and
the exact meaning of any of these varies between the systems.

Technical and Higher education is an educational level that follows the
completion of a school providing a secondary education, such as high school, secondary
school, or gymnasium. The third stage of education is normally taken to include
undergraduate and postgraduate education, as well as vocational education and
training. Colleges, universities, and institutes of technology are the main institutions
that provide the third stage of education. Higher education includes teaching,
research, exacting applied work (e.g. in medical schools), and social services activities
of universities. Within the domain of teaching, it includes both the undergraduate level,
and graduate-level.

General Education: The general higher education and training that takes
place in a university, college, or Institute of Technology usually includes the significant
theoretical and abstract elements, as well as applied aspects. In compatibility, the
vocational higher education and training that takes place at vocational, universities
and schools usually concentrates on practical applications, with very little theory. In
addition, professional-level education is always included within higher education, and
usually in graduate schools, since many postgraduate academic disciplines are both
vocationally, professionally, and theoretically/research oriented, such as in the law,
medicine, pharmacy, dentistry, and veterinary medicine. A basic requirement for entry
into these graduate-level programs is almost a bachelor's degree. The requirement for
admission to high-level graduate programs is extremely competitive, and admitted
students are expected to perform well. ‘

Technical and Vocational Education: In Thailand, technical and further
education institutions are provided in a wide range of vocational education courses,

mostly qualifying courses under the National Training System covered including
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business, finance, hospitality, tourism, construction, engineering, visual arts,
information technology and community work.

Learning organization: A Learning organization is developed as a result of
pressure that faces the modern organizations and enables them to remain competitive
in the business environment. A learning organization has five main features, such as,
systems thinking, personal mastery, mental models, shared vision rand team learning.
The learning organization concept was fabricated through the work and research of
Peter Senge and his colleagues (Senge; 1994). It encourages organizations to shift
to a more interconnected way of thinking. Organizations should become more like
communities that employees can feel a commitment. They will work harder for the
organization to which they are committed.

The knowledge-based economy is a term that refers either to an economy of
knowledge that focused on the production and management of knowledge in the frame
of economic constraints, or to a knowledge economy. In the second meaning, more
frequently used, it refers to the use of knowledge technologies, such as knowledge
engineering and knowledge management, to produce economic benefits as well as job
creation. The essential difference in a knowledge economy was: knowledge is a product,
while a knowledge-based economy, knowledge is a tool. This difference is not yet well
distinguished in the subject matter literature. They both are strongly interdisciplinary,
involving economists, computer scientists, engineers, mathematicians, librarians,
geographers, chemists and physicists, as well as psychologists and sociologists.

The knowledge-based society: Peter Drucker (1994), the guru of modern
management, said that “Knowledge-based society will drive the society and certainly
become far and more competitive than any society that we have yet and known for
the simple reason that with knowledge-based society will be universally accessible,
and there are no excuses for nonperformance. There will be no poor countries. There
will only be ignorant countries.” Drucker’s designated in 1994 is very interesting to
management experts and to distance education experts. An educated person will be
the one who has learned to leamn and will continue to learn throughout his or her life,
especially in and out of the formal education system. This is continuing education.

This is life-long learning. He said further, in the knowledge society, clearly more and
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more of knowledge, and especially of advanced knowledge, will be acquired well past
the age of formal schooling, and increasingly, perhaps, in and through educational
processes which do not center on the traditional school, e.g., systematic continuing
education offered at the place of employment. In other words, put simply, learning all
the knowledge available to us today will not take place in the confines of the classrooms
alone. Much of the learning that shell happen in the knowledge society shall happen
outside of the formal classrooms, in places where distance learners are. Much of what
people will learn will also depend on what they will choose to learn, and how much
and how quickly they want to learn.

A learning society regards the actual process of learning as well as an activity,
not a place; it takes place outside of regular educational institutions, and is thus also
decentralized and deregulated, a trust of globalization theory. Learning societies are
broader in context, drawing on elements of systems to facilitate the ability for lifelong
learning inthe individual. If lifelong learning is about the ability of the individual, then
this is enabled through a learning society. A learning society is generally considered to
be the basis from which lifelong leaming can take place. From a theoretical standpoint,
not only does the learning society provide the framework in which lifelong learning is
allowed to grow, but that in fact both elements commonly support each other. That is,
a learning society gives rise to the capacity for lifelong learning, but lifelong learning
allows, through socialization, for individuals to contribute back to the learning abilities
of broader society in the form of wisdom or wise society.

SUMMARY: Thailand need well preparation for the AEC in 2015, the educational
systems are more concerned with preparing workforce, learning organization,
knowledge-based economy, knowledge-based society, learning society, and everyone
is life-long learning. The dream for Thailand will be reality; it’s depending on
collaboration of all sectors for reaching the goal with share value. Therefore, the Thais
should superimpose on the current wave of the world that would be pushing us to the

prosperous future.
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Abstract

This research was to study learners’ attitude toward in-class participation
learning under learner - centered learning concept. Objectivés of this research
were to measure the attitude toward in-class participation learning management
under learner center leaming concept, and to compare the attitude toward in-class
participation learning management under learner center leaming concept according
to demographic conditions. Sample population used in this research was 75 students
in master of business administration, faculty of business administration, Bangkaok
Thonburi University. Questionnaire was the tool selected to collect the data.

The result of data analysis revealed that: 1) The Majority of sample respondents
were female, age between 25-30 years old, single status. Majority of them were private
company’s employees, under the position of fulltime staff. Then, majority of respondents
had less than 5 years of working experience on the current po’sition, and earned
average income per month more than thb 20,000. 2) overall attitude toward in-class
participation learning management under learner center participation learning concept

in all categories were in agree level. 3) Master students in different age had significant
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different level of attitude toward in-class participation learming management under
learner center learning concept in terms of teaching method, learning atmosphere
and learning evaluation at the level .05. 4) Master students in different status had
significant different level of attitude toward in-class participation learning management
under learner center learning concept in term of learning evaluation at the level .05.
5) Master students in different level of work experience had significant different level
of attitude toward in-class participation learning management under learner center
learning concept in terms of Teaching method, learning atmosphere, teaching media

used, and relationship between teacher and learner at the .05 level of significance.
Keywords: attitude, participation learning, learner-centered
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Abstract

Legal interpretation means to make the meaning of words in the statutory law
clear. Thus, the legal interpretation must start by considering the literal meaning of
the word in order to see whether it is restrictive or extensive and then considering
the legal reasoning and purpose which may not be the same as the intent of lawgiver.
However, the reason and purpose must serve the value of law which aims to be fair
and proper for both person involved and society all together. This law reasoning and
purpose itself will indicate that it should be understood by Restrictive Interpretation
or Extensive Interpretation.

Generally, legal interpretation will consider the meaning of law via the
jurisprudence in 4 ways namely

1. Grammatical interpretation

2. Systematic interpretation

3. Historical interpretation and

4. Teleological interpretation.

However, the labor law involves civil law, public law, criminal law including
social welfare law and social law which must be developed and flexible according

to the social conditions. Labor law interpretation shall not only consider the general
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principal of legal interpretation but must consider the principal of related laws as well.
Moreover, general principal of law such as good faith and unfair contract should also be
considered. By this perception, the interpretation of labor law that contains particular
characteristics will be interpreted in the same direction for both the official level and the
judge level. And if the interpretation is in the same way, it will be accepted confidently

in person involved and be fair for everyone.
Keywords: legal interpretation, restrictive interpretation, labor low
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Abstract

The purposes of the research were to study marketing strategies for environment
of furniture business in Thailand and to compare the marketing strategies for
environment of furniture business in Thailand.

The sample of the study comprised 220 entrepreneurs in furniture business.
The data-gathering instrument was a questionnaire. The results are follows 1) most
Respondents are female, more than 41 years old, bachelor’s degree, ownership,
700,001-1,000,000 Baht per month for income and 11-15 years for business working
experience. 2) The Respondents had high levels of marketing strategies for environment
of furniture business in Thailand. 3) The Respondents of different sex, age, status,
position, income and business working experience did not show significant difference
in work motivation at the .05 level of significance 4) the Respondents with different
education showed significant difference in environment marketing plan at a statistical
level of .05. The undergraduate and graduate Respondents had different opinions in

marketing strategies.

Keywords: marketing strategy, environment, furniture
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Abstract

The objective of the research entitled “The Imbalance of Economic and Political
Structures towards the Democratic System of Thailand*” are to study (1) the imbalance
of economic and political structures that effect the present democratic system of
Thailand, (2) the resolution of both economic and political structures, (3) the resclution
of both structures might be prolonged as occurred in England and France etc., and (4)
to encourage every part of Thailand that needs democracy as really acceptable from the
Thai people, otherwise both structures must be resclved or else absolutely reformed.
The research findings revealed that political institution in the democratic system such
as parliament, political parties or even election system lacks righteousness particularly
concerning to economic structure that has been developed without its balance. The
imbalance of political structure absolutely differentiates the urban and the rural that
the rural area has more populations than the urban area but it does not have power
over the government. In the contrary, the urban area or Bangkok has fewer populations
than the rural area but it is the most powerful over the government as explained in
“The Two Nakara Democratic Theory” Furthermore, the study results also indicated
that the imbalance of political system resulting from the military and the civil servants,
together with economic structure, givesrise to more imbalance such as election system,

election behavior of the Thai people in each region and so on

Keywords: imbalance, economic structure, political structure, democracy of Thailand



UM3NgNdgNSUINWSUYS

UN

LG MDD AN W6 2553 mii_!vmnumaﬁjmaﬂun@ummﬁaum 3078
Isumsatiuayunneulbufiasdulvn weengudhnems-nms wihniuudmanioagzan
Nﬂmmﬁﬁ]auu nanansnih nausasiantsznsulay wa'ﬁmws'm;]mimﬂ@ Lo
ag’ﬁamé’wa&ﬁrymﬁﬁm%whsunmmzuauﬁsmw%ﬂimmm‘lwa&u Ny
Iﬂ‘idﬁ%ﬁ‘}’ﬂdlﬂiiﬂﬁﬁﬂLL@&I@]‘?Gﬁ%’]ﬁﬂ?dﬂ"ﬁlﬂmﬁl‘mﬁﬂ’ﬂ&iﬂ&lﬂaﬁHLaﬂ

fhataenaldaugamalastaaesegia mansas lldsunsmaeaan
Mesy uimagesunssandu ldumeatiuauuanmesgethadiad analsisugams
dinalsraumaniurasaiusuwshyaaad i nssiugUinsuion wiaubwilaondy
atluFuUNIIAMLEDg

mTur e leflassorsasdaduludnuoguil ssuau ety e
gaslnefitfifpmiduiinaenan mesenfdemsulAmmadassaasadiifionn
SR

Fomuoiuduwdomilddoulunouwihin wdndsmnnisidendeded 23 2es
Useweing fdumswisuasmaflaslsumdlnednatomil wesalssesiaduay
neNEn A gamswRamSaNTUMIesLNaMTRanseilss T Aennesaie
Inelusznin@nede Ussnmuaulne [dasnsumdnslinssafio nefiou 16 Smazumm
Ao Snsuwwdeaiuioileesim AesanBnamgunmisiens 265 au anssm 500 an

wssmn iyl Fuin dasmzes wanas. e Iwies lesudendwwen
%gs\luﬂ%mﬁdﬂmﬁﬂ“ﬂmlh':ﬁmﬂiﬂﬂLLﬂgLﬁ%mﬂﬂ%jNum%ﬂuﬁ 28 vastuwetlny usidlas
§Rnsmnanrans@endmnnmsssasdiuldfunmuisenadouds wu meld
Aenwasadseridiind mamflouasiens denmasaia bne nyamwdannssasyrsting
snnnamssewdialny

mmﬁmﬁuéﬁmﬂquad W.av.05 7B Fuias fivsznauneruunifens
fusethann anilolugauwisnnnwnuuarldwzedans nendie dwnendguues
el 27 ﬁmﬂ‘iﬁﬁl’dﬂﬂﬂﬁum‘mﬁad‘lwEJL‘Ehﬁﬂ']’JSUﬂ@G]']34?1531_!’3Hﬂ?ﬂ%‘izuauﬁ?“ﬂ’ﬁﬁi@‘lEJ
mewmﬂmnmqmumﬂmwmwaaWﬁmaL'ﬂuwaﬂ;Jmmwmnmm‘lyﬂnmiﬂmaﬁm
gavdszmeng lidadumenisdles wissgfia Seaa Afleauaneeromaiam
e lwBeaatlszmng madinw mele Toma e

N”%’e'a’aLﬁ%ﬁﬁiﬂ'ﬁﬂﬁ@@dﬁ%ﬂﬁau‘lﬂam’m‘h zﬁnmﬂ58%@'1’%%1%%:4%@1‘%‘%%5@1134
ek a‘lﬁwﬂmwwuammwaamaaanm 3 NSNYIAN 2554 NENN UeTTgymszuay



UM3Ne1densuinwsuys

Uszna o lneffinsrautigmmilowds diuldannmwssgssmanmsidendisage
é = 2 & =
Famanaetmmaasaiunmafiasarlaseiomossegia

qanﬂs,aaﬂmmmﬂw

1. mdundeiimbimmuddasesmmemadies lnssedomasaegia f ifans
sueaiuardanansznudaszuauysen i lne luifaqiiu

2 m‘i“ﬂﬂ“LLﬂﬁEyWﬁuUQUﬂi“ﬂ"lﬁﬂ\l@]H\lﬂﬂi‘wmﬂﬂduﬂ e

3. suAtiymeasesbiaaga ulassediaroans anadasldsveznmenuu
athaidu ifaludono o udu

4. dumsnssdulinmedau figasmalszriulaufustuaumsnesasfieulng
ynevtensy doduwilasssdiniores vieUfqasun:

YAULYALDINITIAY
Tunsfniteeselt dwlensidayannissifenaasuasmaidasmanases
] e (3 LY [ & e
ne Mnfalsgidensminnglsuayuanidumsfnmuuumwen laglivanmsminawa
aaudnassnane @izt Teafinsaumouiuasimanuda dunseulumsienst

ads o = o ar
ITAUBNITIY

1. §Asulevhusasienansens) msdnms ifeadesivamafisimsunases

H ! 2

lumesgenaasiilanssiidede wasssifenaadrimasinouasylsl

2. lieanesdemuidide ldseanan

& a = [ 2 = W f

3. lsvimstiengideya lnsuenueglfifusydoy mensdaiusiiv

4. uazdlald o wwnenuda mamsWaEiaINgehee Nl sitasya
B IANA T

NAN1534

1. fegmsvuautszniulnglne dinldamssguinimadiesinefiauasdae
mavhigsems 2aengunms-nems Aidungumadsloniviosntiuifienfidans
dudsnnninganassloniEug ludeeningluganeiu Swiwaananmeugsy
metnaseshusrasusimai 5 wesnmrsianazaasaninddnagi Winszuawmslu
S AN UEE




UNINENAsNSuINWSUUS

2. N e navuasie ldimmbenudnaesmeasiuen lasmmzemudn
Gas¥gormnny mlsgam swneetylaedwesermu ngamms-dhmsnadungadien
FenadauiouarldFdvnamnesiuasis Wmadiwnmfeuasmanesas
anssvavaNysnn i sllgrueusertllay

3. fudsusifsuuamistnasas 24 fgwien w.e. 2475 swuautlszntylae
Adnwomehdnandsundasiuan ssauilymisiesmmmemsiiiassnnaen ngx
yns-dhnems azdvegaaeanar STna wIsemalas fanammadandlaifianu
goumsan BuseArdnm lumavhouiwdusunend Smsyase aasiiu Foidnadh gam
Usznauenlned indanbifianns saneRrBdeailaiiulsiitosm

4. Fefdwnviiagdomdsmasenalfisfissnmlussuaunisynsulassnasse
uasildudaiusouuaziu fio

41 mafingavmns-hmanna LﬂuﬂEiNLLiﬂ“?llﬁﬂ’l'INL?i;I’a\ILL%GN’I(%dLL@]'%gﬂI‘}J‘SWELL’%%
fatlagiiu wagldBufusmtiunieidananan hldgflanarounsan msdeiunguna
alemiiue Wu ngagstia ngumadieslussueutssmtdlas wasamailas Hungai
Aetumends ensidusmiudedbile

42 emsdusmiunsideasseuunmsdeslussuouyseabules lidne
fusgem wrsamadles ssuunmends nanafiudsimaensmeyssaly Touwmeld
Aeuiulassomasianghia AifimsWamathanaemaanes v dmewdesiumesiun
AaNUUANG 197U ﬁg&mﬂwmﬂﬁﬂas‘mwmnmﬁLLm'iu'ﬁﬁm%wasfa%juwa maLiag
vIangamwidisemautaundinduifviwadeguanthannang demnulsesian
v fllesldadinssnud

4.3 o blangarassvuumnilasdwiioan ngumms-iaems Adunga
mmmaﬂﬁwammaa@ mqnsmmumaaimqmmmmﬁmgm fonlfssuunadiasna
ANATNAANINETN U TULN 1SEaNe wpFnTsmadenseransnsuauing buuday
meuanehefull srundgamiallévimihshuniaseu wesemsilasmae st
msilasfidauds dudu

5. stuausendylnefsunsfifedulusumemeSuan W Sinos W¥ue v
SnIgauam ﬂﬁzmsﬁw%aanmwaﬂiv‘[wuauq ﬁmmtﬁummwaﬁaﬁ Usvmeuynauyn
e+ pansulu ssusumanasasfatsentuley uiensdinauansveniulussuey
maunazes taiushee i an wswgia ssuumsdies Iesumsiemnuuuqadusres
e sy ioaniugin awfinemasiuadachad Lﬁunnﬁ’uﬁ




UMn3angnasnsuinusuus

6. lunsdlunsnafiguin indiadssuaudsynddlaesnidins 80 3 whii 1519y
Tfsgefindasmmathatulundiaziusn inazdasldnnuaanm sty
fiymisenllsngamalassshaeasgisuasssuuniadies

YDLEUDUUL

Sasuaiiemsussadhwanuanadiuasszuayysaiylos
dssinellng | dldguuuutssnsulosuisam Fefosmdanssamadasiduuds uay
ﬁaqﬁwmiwﬁjﬂmﬁ:mmm wldsunssesfumnuszman Ssnqmdusinuyszuyil
IewanuuiAasnmsanathaemwn winsdingldhanlfiasuaslifinssanmiod
daudefludingunms-dhswms Admsiamnsnase

sauufyamardeaduednlig luam videodesmonilovessandnamimineg?
Tumsendalingmanerhu viameaiummige Suadasnansgamiisinimim
amadanamie lisugamslasssiaesmia daadsrmsllsiangalusruuniades
sovhlsiuatiomaninanngedu

eudymileenAstundssntdlas dssnddlaesl 3 uuufisdiy
msTarAndustiuuysriddlneuwit 4 Susnlusl meldinssanndeddidulszae
fAdulanaudiuninhazfantszyasheaimslasassiafonmenisuusslagass aehs
EUMIRBNRIINFINN



UA3NgNAeNSLINUSUUS

LT 'Ir!;ﬂ‘i&l

50 F9nfn. (2586). Fmmwmsmaiiiasnsunases ine. nqanm: A SgEEnS: avrvendy
TIINANERS.

Toadi et (2551). msud lu3gensidiasuaztszantylag lusliotagtin nqaniusiing

UsemaiieszBulae.

' -
ind wiun3d. dezmelnalunindes “as.9ind’ Imeeadassalfuaugas: wisdaaun
Iness. 11 Aguiomn 2553.

21N MEDIIAVient. (2536). iauiiafia Tudunans waztngsianumsnewlsznidlae.
NPT JWINAN G,

Almond, A. & Powell, G.B. (1966). Comparative Politics: A Development Approach

Boston: Little Brown and Co,,

Huntington, Samuel P. (1971). “The Change to Change: Modernization, Development,

and Politics” Journal of Comparative Politics, pp.83-322.

Easton, David. (1965). A Framework for Political Analysis. New Jersey: Prentice-Hall,

Inc.,
Almond, A. & Verba, S. (1973). The Civic Culture, Boston: Little Brown and Co.

Huntington, Samul P. (1973). Political Order in Changing Socities, New Haven: Yale

University Press.

Lipset, Martin. (1963). Political Man: The Social Bases of Polities, New York: Doubleday
and Co.

181



AWALUIUSS:ROYMSTAANASIVESSAlIAS
UdMNSSU Findmwmsmaan nadsnas
nmummsn'fumseiooonuooujUsznoUms
SehRnivuANaolasungoulng

The Relationship between Créativity and
Innovation, Marketing Competencies, Tactic and
Export Performance in Entrepreneurs of Small and
Medium Enterprises in Thailand

a6 w 0 & *
7. WIUE FHUANTNT

UNAAL

mafnnufesiuaduasianiamasdlsznaumdamiasmanauasswe
tosaztaeifisndnmmansiamslfani Lm:ﬂ%’nWaﬂi:‘[mﬁ“na\ﬁamﬂﬁqﬁw Anvia
Usumenpazdaadrsindsrmasueswgicondunlud 2558 meisudadsatitssdum
aNNFURUTTERIIMNANNAAITSETIAUAZUIANITH dNuMNMSAII6 NAID UAS
AuENID MIdveanasdUszneumsleefiununadeyannuuusaUnNTaIngH
§haths S 402 TenmamviaanasasntesfithAsmiaian snaeu 4
QAFMNTIN WU qmﬂmﬂ'ﬁmmwuﬁuas%uﬂ"mammﬁ wiadlElwih Gmanderh uas
wAAFaain fssuiumaseonn mansisanuh mafianafesd uaTdiasianas
raafjsznaundanadrius Baantufnummmsaae nais wazanuaaInums

G =
AMa e INMIIEMS ARULLTNNIT ITANENSUNTINMWEL)T

182



UMANENENSuINWSUUS

deanathalifiuddy wennniimsfidusznaumadwnesna msfissiumsinsgs uae
srpznmlumahauisawudenaduius lwdwniunsinnfesivasduas
WIANTIN

Madgy: nnAeaEId wWinnTsy AnunMnIeme AMAEINTD lUMSEsaan

Abstract

Creativity and Innovation in entrepreneurs of Small and Medium Enterprises
(SMEs) will increase their productivity and ability to meke the profits. Recently, Thailand
will be a part of ASEAN Economic Community in 2015. Then this research aims to
find the relationship between Creativity and Innovation in entrepreneurs, Marketing
Competencies, Tactics and Export Performance of small and medium enterprises
in Thailand. The survey instrument was used to collect data 402 samples from 4
export-oriented manufacturing enterprises in automative/auto parts and accessories,
electronics and electrical appliances, textile and garment, and plastic industries. The
result is founded that creativity and innovation in entrepreneurs are significantly
positive related to marketing competencies, tactics and export performance of small
and medium enterprises in Thailand. In addition, the male entrepreneur, the higher
level of education, and the more work time are significantly positive related to creativity

and innovation in entrepreneurs, too
Keywords: creativity, innovation, marketing competencies, export Performance
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ussnszanaidaray 55-85 g0aussruranaaiiiuussrame bulssme
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2550) mex"iamﬁwm@nmmﬂz‘ﬂmma':am‘lwﬂLﬂdnﬁﬁqaﬂ%’mjﬁ@hwﬁmﬁwﬁmawm‘lﬂu
Uspwefio¥oray 37 8 uarlimeidhausseufisdousy 80.4 Jaussnuionae

Tudl 2558 WsunesndnanFunasimesrandiiudulssmanesegitanduu
(ASEAN Economic Community: AEC) iamaflusmauazymndaiden finmadeu
MeBud 15mMs M3y uatussnuathagd manmadoutiuiiaiumsniacs
iwlavey luszvenfinau uarnnassaesgudnsfinmssniesame antinendy
pommd wu fulssneunssdmlngdelifimmusaiefumadidisznaniesugia
anFeu (AEC) WD) 2558 Aaiudoray 60 daudisenounms SMEs filfudalaflifes
Yauay 7.3 Wil %@ﬂﬁ:ﬂﬂaus‘!ﬁaﬂdm‘qiﬁaﬁamuamﬂ%mLL@idma NIYaIAYEIRAA
AT TINAEEn Wuerd s emeuduaraus e waseaslivih NN
NNad1393 SMEs ﬁLﬂ%Q’NEm uazfdenanna wudr¥esar 26.28 1iud ssziuf
Fossuin Ao msLAmsiansduumINae et Jegey ssuuleda@nd
sasaNFaLay 21.70 Usuilinenfufudsinld wazdasas 13.31 dasSudadm
M (guidayanuitsvmaaieaugiaenBen, 2655) o fusenaums SMEs lny
lugatasidudasinm ushsuasTRInA Uz ARE S ST RaaE9R el
Faunasiou nasaumanda naUAmaueygULLEaNa sl muﬁ'ﬁmi’ﬁnﬁ%mﬁmmi
uasLAvmanaia et eeawiuassvnnae S e R iwidanhex
sAnUsemaAsEgiaadey (AEC) I lauasmswdslemauasnanssnuiianifianu
fetslemisiansmaunu Sunayniuazsnanyaiuzasgaia da nefngmadusenas
v Tuuathudiaeh
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warmstuTnnssainssaadinsisenanns nanEmsaMa uaLATAE AR MS
miﬁmmﬁmwﬁwm@ﬂmau,azsﬂm@&iamaﬂﬂﬂﬁsjqLﬁum?ﬁqaan vanami et
HajedwniadenmadinadammRosduassruarmstuionTnasdissnoumsuasuo
w9 s efnanmyamanaeathsfistnnmmlumaudsdugamalan
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ATIMNTTNNLNEIYRY
AMNANFNFTIALALUTIANTSH (Creativity and Innovation) &sflumsidenlua
yasasnnaifiauynisis FaiuGeniadayaenidfisl (Value Added) I9iuAuduaztimssiae

o &
ANUAAFTIEHTTA
= o ¢ A = o P i o 7
ANNANNIHTIA naLﬂummmmmslummmﬂzymmaayﬂﬂa Wumsfaina s
o .nl 1 g e o g 1 o & i =y
m@ﬂﬂmq Ay mmiﬂmmﬂ'a‘sqﬂ@ﬂﬂmnﬂﬂsﬂwu nalReenafimaingms
° 2 .s!l. o s HI | [ 1 [ p{pl
wazsnsnsnvh i uitym iudseafimdaaeuulaseesmiads Roger na1 yanana
= o 3 =l (% g RJr.'l' = s ] - | ni = =1
annAnETITIRariEnyedail (1) Buifudntiutiyme o oo amanes vienasni
@) dugivinuiisanaguaiawes ﬁ‘l‘ﬁLﬁaﬁdmﬁana'aamﬂqﬂﬂaﬁu (3) HaNNEITD
= = ; 1 ; H =3 j 1 @ o 1] 1]
lumsfauavisefuwgaena o (@) sulaerifatulnal o (6) munsnsasdutuamslsivinen
feidudotiouds visenmiaeduals (6) Semundmafiaundyfufudaninadléyn
W (7) flanuReudaning fennfeasessih femaers seufasuaimeans Ganonns
daudi, 2552) surAfianasanud Anwusiuguvesfilanadasionsed &
INAA 5 U5em1T Aa 1.mw§'§ﬂ%@iaﬂ:ym 2. aNNNFIUNITAN 3.ANURFSSEY
4.anadangulumafn 5.usgela (873 Wudadl, 2540)
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L = g . ‘l = | i eL |z EL
WIANTIN  NIINFANVIANAM innovare WMa@n wilad i lvisidiuan luwds
5w = & =3 1 = i '3 : .:1# [ |
ieegMEnswIanssade mahuwinnadaln maﬂﬁslﬁﬂ'w'[wm‘mﬁ'wmagu,mm
Wugunlnal Welhfedselenimaeswgia wie maviludsfiuanehsnedau To
offumanAeninlagsiee (Change) snvh iiiuwloma (Opportunity) LLasEi1awa®1ﬂq‘LLu1
anudnbivh iAauselemidamuauasdens iwnarmRndandiansadldgmivem
;1 o - o £ o
Banludadudaassd 20 lagldnnwnAesesinasgaasmnsss Sadusanuzes
Joseph Schumpeter Tu The Theory of Economic Development,1934 I@HLﬁuﬁm‘i
a¥wased madTuuasiannmainenenaaiuaznalulad suanhlgmalfnds wionsw
yamealulad (Innovation Technology) (FMUUNILUINTIFTUN, 2554)
ginnunionssauiend 1dlvenumsnat wianssy (innovation) & Rlvaid
Aomnnsliesguazansfaseassdiflslonivaemsafuasing naiddiine
5 2/ @ = e & o 3 -l
Fuanms ErmasenumanTn enmAeasassd ey asstaumsoimameluladvia
MIUMITeMaNaLh WiAaNEa aeiuacusmI My Wianseuumsnan il iasay
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AUDIAMNFBIMBINAMA ADAAUMILSLLSamalulad manszanemealulad msaanuuy
WAAAWN Lmsmﬁﬂnauwﬁmﬂ%lﬁaLﬁwﬂaﬁmmLﬁiﬁgﬁmmsﬁﬂﬁ Penlszlamt smvmy
Tusuuurasnsiiiagsis maasm dlssnaums Wieama lnsiviana ldunsslnsl T3
el

Toffler (2003) Iemamsneaswianysa i winnssn Wumswasnanusznhe
\Rasflana waumefiaehan 7 3 rwoiedioh 1. dnaifumsationsseislval (creative) uas
FansdnfisnansoUfiale (feasible idea) 2. snsnsmin 4 ldna3s (practical

s wisnssn vl ensdeauazn sz iumslvs o AlsiwafannonsBemevamn
Foudasaneaadulianm waniovhanl$fivlFnuiiUsdrBamennau FeimTansss
Mansnidseandu 4 dseinn fa wianssumumsusnsinms (Management Innovation)
PIANTINAUNG Qﬂ% (Strategic Innovation) WIANTINWHANTEM (Product Innovation)
WaETANTINENLNTELIUM (Process Innovation) IaensianssudnumaLAmsiamaansnan
snseguemal d B lumsussiuaasasdnsluszesem Wosnnidudeilaisansofiazaen
iy ot Sedhdnulsymausn fe asdioa nilsemadeanaaTIduazuTansIaly
yamnafifidemnan

ﬁﬂ&lﬂ']Wﬂ'l-ﬁﬂTi@'lﬂ'lﬂ

391819 (Marketing) A8 NTLLIUMTNNFIANKAENI3IANTS (Social and managerial
process) ?ﬁluqﬂ@aLLasﬂajw@ﬂa‘lﬁ%'u?%aﬁﬁuaammaiwLﬂmLasmmﬁmmwamqnwmnﬂ
M38319893¢ (Creation) uarmuanilaen (Exchanging) fuauazgua nuyaaa
5% (Kotler and Armstorng, 2001) Ipefanssnmesumaaaa (Marketing activities)
ﬁﬁ?ﬁmiﬁmi ﬂﬁﬁﬂmqﬂﬁwﬁﬁuﬂfjmLﬂmmm (Prospective buyers) Msmnuaa Ikl
NIea® (Marketing mix) Fatlsznandny mMyWesnnaes neivaatsns (Develop the
products or services) NMSANAUATIAN ﬁlau‘lﬂl LAZNISTITLNU (Set prices and terms)
nsded MY (Distribution 8 Place) LagM3 ¥MIsAMsvIMIaaT1n (Marketing
Communication) ¥3aMIAIERNN1TAA1A (Promotion)

AINANATENINLUSENe (International marketing) 1/s¥nasAIe MSeun (Finding)
LAENTEUINOUANNGBINS (Satisfying) ﬂaaqﬂﬁwﬁ"ﬂaﬂm el mﬁaﬂ’.h@ju;ﬁﬁuﬁam erloa
Usimeuarguisiudolssme aaanaumalssnunuianssamanainsanriumaldde
ATATDITMN WIRAaNTEsiUlan (Terpstra and Sarathy, 2000)
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a | \liml w -1 ' el o
flaglfusaasenindsunea ledmsiamzuanathann Swiasnainmazenydn
saawalulabfviussie dona NS lnefadsheiiushaunu snsnsnsudemudasms luduem
siondeniuld nafimnasniae uslnedemadasmslududisiomnniigen uazlunm
fisnasBamaavnan e snasyuzasiumazilssaufigawines fafunasnaniadems
& 1, I
Fuiesegiauariansssy sannninmsdidifuduslaaldldaudasineeludsune
ﬂ: LTI} L B oE 2 | = Adz 2 ély L 1
au favnlinuslnesanhemasiingunniifiudeuananimsiansmsaaasering
ts¢i¢l (International Marketing management) #aslLAmsmumaameaiinnnm
fansnannnimsamamelulsene (Domestic marketing) HazazdpalianNa ey
anfige luEaeha ) 615ems fia (1) mawenwAmim vl (Developing new products)
(2) maWeeNaERusTURNaadumsnde JRedmihy aaanaugné (Developing

| oA o

relationships with suppliers, distributors, even customers) (3) ﬂﬁﬁ(ﬂtt‘?ﬁ‘ﬂ%ﬁ LeULan
Houeuadienuudeunssann (Fewer but stronger global competitors) (4) HL3INTLOU
T finsuasduenyisa (Enhanced price competition) (5) mﬁqmﬁqﬁﬂmsﬁugﬂmﬂ WaY
ﬁﬂgixrﬁ 1119 aa%?ﬁm awﬂ%u (Greater regional integration and government regulations)
WaY (6) MIN@NIRUTTINNNNIAMA (Developing a marketing culture)

ﬂ’l?ﬁ@%jﬁﬂ Hﬂ']WTI'Nﬂ"I?Wfn@Iﬁﬁﬁﬂ’lﬁﬁﬂﬁﬂﬂjimﬂﬂﬂHﬂﬂﬂ'ﬂ?Nﬁa\‘m'ﬁkmzﬂ'ﬁ
Anensiona lagsgavosgnen i unmﬁummaﬂumﬂaqﬁ;‘iﬁ@ﬂﬁmmm utatinldolu

aa1amelulsumenagsing sumer

a @ I I o

NITYANTUWBIANITHNLATEINA LIL LA E

mswansurasgislnedifidouianssuuaunalulad (adoption and innovation
theory) 3an7 AItLIUMsERNSLUFINAN RN Anssxtasyana ludsandamsiaasaan
= ar ) T 1 b= g =
fonssansuuash lUURTR Toautseaniiu 5 duseu Ao

A 1 Me¥U3 (awareness stage) Aavthlgmssessuvielfssislna 38ms
sl 1 A @ s = 33 qJVL | = A 5 A Ly g
nale) MAENYaINUMILTENaUaTNIaIYARaTL Lasd lllaNNFANTaNLIMUHaN
= -3 LY z o Vo 2-"3 i
visepulstlemizeaianyaaniug hiviinenueenitisiald

Fufl 2 §Ula (interest stage) Eufemaanla mwaudueLRenfANEMT s
AR as o - TR A
andn v linmudadinsludn viefalwin antu Helluseifuyednnw uazadles
nanaAULSTVIWMedsns viasyaumsniii ¢ 2asynaatiu

Tl 3 Ussiliuen (evaluation stage) utufiaylnlasasestedselamilumssnsld

AmaviEaivenms sl Mavield Wethan udanduelonideawamie b Touyaea
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suliwllafonatiazlésy Tuduifadunmassousasda (reinforcement) e Wiinaaa
if P N A = i vl A [ = 1 = [

wiladduhifidagulaiedunssisenaiiniddenianassfiqueuasiiysslesd

& ] i@ H E

Sufl 4 na@s (trial stage) WhitufilFAnenmslnae T fusmunisaiawoaiy

1 ' i o ar & € ar A A 1 “Ha :’;

manaaaudniawiesy |dguadnsuaslstleninadfsuidadenthefifn $ludu
Usuifiv Fanamanaaasasiiamnduachsdsiamsdaaulafiavy fissvisasansusia b

ii dl Y L= g .:l [ 1 i’,

4t 5 van3y (adoption stage) HnduiyAnaFIANENMIInale s Tuldlums
JfrRRansITasathadiadl nism inesasUftiRquasiiudselanlideasiiwionTsy
WAt

Hagthwianssufsafumaluladnefemsfisnanaaldnautiuldasiigdens
ED) Q’%ﬂﬂﬁ'ﬂuﬂﬁam@iaﬁaﬁﬁ (interactive communication technology) fuwlriufiay
wsnseanEat1esnn uaniufidasmsrasyanaludsaneudiegs Mliiiamsuasiy
winnssadananedennid Jquinvurasneuladaslvaifissnsnsuasaauda
Aadiasmsasyanafidnnsiinuaqld fiil (1) felmifiena ssnsnlunmauasaoy

i a |

msfemerslussdudnuarsyaulng (@) augrulneiiinariddedtidiunediunulu
ymlszan (3) veeaafameiuazmaluladinsaumanshnalanadiius uavilnns
= | 1 [7] s .ﬁll =1 ] 2 4:1'.21 ::' 1 = 2 @ ; =3 = d{
Aomeusiomatiyldtuedaciiasen IdmanidosmsluGossie o1 idudeing viede

e §F A | 1Y
Iﬂ?ﬂﬁ%ﬂ‘iﬂ‘lﬂ%’lﬂﬂ‘iﬁ“?ﬁﬂﬁ Lﬂ%@m

UszanaaiAangiaaIidiew (AEC)

faqiiu LFuvmamsiiies eEghauazdIaN uTseMuENRussEr s sEne
I@idsuudasldaghosnn Taaamemsaenedomaissyiinathonaszasyszmelu
pfimelndifendisenaums sMEs azlesulsslominnmenndadulssmenaasanden

4 =l 1 g 1 = 2 o 5 dl
andaufiaslatosauetifumssSunanansonyaeUssnaumafieuu MIsasnnNdu
Fuarmaasunenandon sadudasddy Wi aseindalamauaziadussisenu
s nsuteiuieasts WLssnaums SMEs lisuselumieehadad Tussiidientiug
3 [ v a | ]
gioatlastiu i mAananseny lumsauunmedauee 9
= | & o =

T @1, 2558 w30 6.1 2016 NeNUsEMAENTUW Fesznaudae tny Buawa
weir am i AAUTud saide Sulefide Fealus uavugluasmndhniuiadgnns
wtlsenasieswgfinan@enu (ASEAN Economic Community: AEC) Toeufl 1 anma
W.F1. 2558 (http://www.thai-aec.com/41) Usemnesiirawgianiduuassusiiumadiy
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Abstract

The purpose of this study was to study on Accountants’ professional skills
evaluation at Bangchan Industrial Estate, Bangkok Metropolitan. The 78 questionnaires
were sent to the target group of samples and 65 questionnaires response, equivalent
to 83.33% Frequency was used to analyze the data and presented by percentage.
Therefore, the opinion on Accountants’ professional skills evaluation will analyze by
the statistical procedures employed to examine the data were Percentage, Arithmetic
Mean and Standard Deviation.

The findings found that most questionnaires response indicated that accounts
gain the professional skills at high level (X =3.55) whereas organizational management
skills and business management indicated at average level. |

Therefore, the sub-skills upon Accountants” professional skills indicated on
intellectual skill in knowledge based used for decision making at high level. Upon
the academic skills and professional practice indicated that accountants should

gain the skilled numbers and technology operation at high level. Upon the individual
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characteristic indicated that accountants should gain their self-performance
management with high efficiency that indicated at high level. Upon the interpersonal
intellection and communication indicated that accountants should gain on teamwork
performance which indicated at high level. Upon organizational management skills and
business management indicated that accountants should gain their high professional

on decision making which indicated at high level.
Keywords: accountants’ professional skills evéluat:ion, Bangchan industrial estate
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Motivation of Takraw Players Participating in
Professional Takraw Competition
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Abstract

In this research study entitled “Motivation of Takraw Players Participating
in Professional Takraw Competitions,” the researcher investigates and compares the
motivation of takraw players participating in professional takraw competition in the
Thailand League and the Professional Hoop Takraw Program. '

Questionnaires were used to collect data from 286 subjects.

The researcher analyzed the collected data using frequency, percentage, mean,
standard derivation, and the researcher also employed the t-test.

Findings are as follows:

1. Takraw players participating in professional takraw competition exhibited
motivation at highest levels in all aspects except that of incomes and benefits were
found to be at high levels.

2. The motivation of takraw players participating in professional takraw
competition in the Thailand League and the Professional Hoop Takraw failed to differ
at the statistically significant level of .05.

Keywords: motivation, takraw players participating in professional takraw
competition, takraw players
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Quality Management

Assoc. Prof.Dr.Satit Niyomyaht”*

Authors: David L. Goetsch and Stanley B. Davis
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On “the total quality approach to quality management” (Chapter 1), the authors
give a clear-cut definition of quality and also explain the meaning of total quality
approach. Their explanations are based on the writing of Crosby entitled “Crosby’s
Fourteen Steps to Quality Improvement.” This is deemed highly desirable simply

because it is of great help to readers and business managers throughout the world.

At the end of Chapter 1, the authors provide the readers with a great many
key terms and concepts but regrettably they fail to explain their meanings. Besides,
there is no glossary at the end of the book. These might be some shortcomings of
this introduction book. However, it is praiseworthy that at the end of virtually all the
chapters, the authors present factual view questions, critical thinking activities and

discussion assignments.

On “quality and global competitiveness” (Chapter 2), the authors describe
and explain all aspects of global competitiveness. Of special interest is the fact that
many Asian countries (according to the authors) such as Bangladesh, Brunei, India,

Indonesia, Malaysia, Philippines, South Korea and Thailand are following Japan’s

*
Vice President for Research and Academic Service, Bangkokthonburi University
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lead as a way to compete effectively at the global level As a consequence, today
the American companies have to battle daily against companies from not just Japan
but also from the above mentioned Asian countries. Surprisingly, as far as the global
competitiveness is concerned, the authors do not touch on China at all despite the fact
that China is a terrifying competitor. Chinese businessmen have learnt the business
knowledge and practices from Western countries as well as from their ancestors who
are reputed to have business expertise. For this reason, China is in an advantageous
position to compete globally. Failure to say anythjng about China might be due to the
authors’ lack of information about China. As is widely known, it is extremely difficult

to gain access to information from Communist countries like China.

On “strategic management” (Chapter 3), the authors give the meanings of

[

“strategic management,” "“SWOT analysis,” “developing vision,” “action plan,” and so
on. The authors explain the characteristics of a well-crafted vision statement which
include the following: easily understood, brief but comprehensive, challenging yet
attainable, lofty yet tangible, stirs excitement, creates unity of purpose, not concerned
with numbers, and sets the tone. I am of the opinion that writing the vision statement in
this fashion should be followed suit by all managers-both in private and public sectors.
Also, the authors explain techniques of developing the mission. But their explanations
are based on rules of thumb rather than on research findings. Thus the explanations
are justifiable only to a certain extent. With regard to “action plan or specific tactics,”
the authors give a lucid explanation of the technique of writing the specific tactics
of the organization. For instance, they should provide the “how” for achieving broad
strategic objectives, are specific in nature, can be quantifiable; can be accomplished
within a specified time frame, and so on. These are of great use to all those involved

in writing the specific tactics or action plans of their organizations. Most importantly,

the authors present a real-world case to the readers.

On “quality management, ethics, and corporate social responsibility” (Chapter
4), the authors put great emphasis on ethics. From my perspective, this is of paramount
importance and would help prevent a well - known saying - The nature of business is

swindling. - from becoming a reality. But the authors ignore the fact that ethics should
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be cultivated during the formative years by the family. Ethics cannot get fixated if they
are inculcated or socialized during adulthood. Adults might have a good understanding
of ethics but it is extremely difficult for them to put ethics they have learnt into practice.
Nevertheless, the facts about the ethics presented by the authors might be of some
value to businessmen in that they could enable them to become more attentive to good

business practices and to assume social responsibility to a greater, extent.

On “quality culture” (Chapter 5), th)e authors explain the difference between the
quality culture and the traditional culture. .Their explanations are in a totally convincing
way but are not based on any research findings. Interestingly, the authors imply that
today culture change is a must. Some leaders whose characteristics are not conducive

to cultural change should be changed.

To activate change, the new leader should have, inter alia, the following:

Is fully knowledgeable of the need to change.

Is able to articulate a vision for the new organization.

- Has set the tone for change and established an organizationwide sense

of urgency.
- are willing to remove all obstacles to cultural change, and so forth.

What the authors point out is quite true. The ideas, beliefs, and values of
those working in the organization have to be changed if the organization is to survive.
However, the authors fail to mention that young leaders, not older leaders, can bring
about rapid change. Why is it so? It is largely because most, if not all, of older leaders
tend to be conservative and are most likely to maintain their status quo. [tis worthwhile
to say that the authors clearly explain about resistance to change. The authors mention
several reasons that organization members particularly the organizational leaders do
not need change. For example, fear, loss of control power, uncertainty and more work.
Moreover, the authors pinpoint strategies that promote change. f&ut their proposed
strategies are in great part based on common sense rather than on research findings.

So I do not think the strategies can cause change to perfection.
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On “employee empowerment” (Chapter 8), the authors focus on rationale for

empowerment, obstacles to empowerment and managers’ roles in empowerment.

In my view, this topic is of great interest with particular reference to
democratic countries. Nevertheless, employees should be encouraged to take part in
decision making on some issues or problems only. From my standpoint, the quality
of the population of a country should be taken into account as well before they are
empowered. For instance, in the case of Japan the Eugenics Law of 1948 has greatly
helped enhance the quality of her population. T:hus employee empowerment in Japan
can be practiced with ease. On the contrary, the quality of the population in many less
developed countries is rather low compared with Japan. For this reason, the employee

empowerment in these countries should be used with great caution.

In regard to barriers to employee empowerment, the authors argue that
resistance to empowerment come from many sources. It is noteworthy that the
leaders of some organizations do not encourage empowerment and make all possible
efforts to impede employee empowerment. There are a wide variety of reasons for
their discouragement to employee empowerment such as diminished power, a sense
of insecurity, adherence to traditional values and egoism. As a matter of fact, there
are some other important reasons that the authors fail to mention such as conflict of

interest and various forms of discrimination.

On “leadership and change” (Chapter 9), the authors explain various types
of leaders: special stress is laid on the leaders who have an itch to change. Their
discussions are based on the writing of Edward Deming. According to Deming, each
improvement in work methods and processes initiates a chain reaction that results in the
following: improved quality, decreased costs, improved productivity, decreased prices,
increased market share and so on. The authors also discuss the principles of leadership
for quality. Their discussions are based on the writing of Scholtes. The principles are
comprised of the following: customer focus, obsession with quality, recognizing the
structure of work, looking for faults in systems, teamwork, and continuing education

and training.
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I strongly agree with all what the authors describe particularly “continuing
education and training.” Today private employees have to keep up with the times.
Most importantly, they must work hard and work smart. How can they “work smart”

without continuing education and training?

On “implementing total quality management” (Chapter 22), the authors give
a detailed explanation of various steps of implementing total quality management
including 20 steps. Some steps are direc}ed or executed by top executives; others by

consultants and the total quality steering committee.

In my opinion, Step 12 which is concerned with PDCA (Plan-Do-Check-Adjust)
is of vital importance. From my observation, PDCA is commonly used in virtually all the
organizations-both in public and private sectors. Finally, I think highly of the authors
for their giving a clear- picture of how the steps interrelate and how they should be

sequenced in time.

All in all. T would like to say with conviction that the book is of great benefit
to students and managers. The book contains a wide variety of substance pertaining
to business administration and public administration and all the substance can be
put into practical use. Above all, the book is highly suitable for foreign students
precisely because in writing the book the authors use in great measure simple
sentences and complex sentences and avoid using jargons in business in all possible

ways.
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