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Abstract

The objectives of the study were twofold : 1) to determine the people’s opinions
toward the creation of the good governance in public service of local administration of
Kohkha Sub-District Municipality, Kohkha District, Lampang Province; and 2) to acquire
recommendations for the creation of good governance in public service. 380 people aged
18 years and over living in the area under the jurisdiction of the municipality comprised the
sample for the study; the sample size was determined by resorting to Yamane’s formula.
The study tool was a set of self-administered questionnaires containing questions with a 5 -
point, rating scale.

The study tool had the reliability coefficient of 0.94. The collected data were
analyzed by means of the descriptive statistics (frequency, percentage, mean and
standard deviation).

As a result of the qualitative data analysis, the researcher has discovered the
following facts :

(1) Holistically, the people’s opinions toward the creation of good governance in
public service were found to be at a high level. Separately, the people’s opinions toward
the following dimensions of good governance were found to be at the highest levels :
principle of morality, principle of participation, principle of transparency and principle of
accountability. Meanwhile, the following dimensions of good governance were found to be
at high levels : rule of law and cost-effectiveness.

(2) With respect to the recommendations on the creation of good governance
made by the people, they were as follows:

1. On the rule of law, attempts should be made to keep the people well
informed about laws and regulations so that they could easily abide by them. In this
regard, all related documents should be made available to the service users. As a result,
the people’s dealings with the government agencies would be expedient.

2. On the principle of cost-effectiveness, it is deemed essential that people be
persuaded to cooperate in using local resources conscientiously; these resources are,
among others, water for consumption and water for agriculture; moreover, garbages from

households should be properly managed so as to keep the environment clean all the time.

Keywords : good governance, local government administration
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