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The New Public Manégement Thaksin’s
government: successful and failure
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Abstract

The public administration is the key mechanism in the allocation of resources
and services to the public. The dynamic in the social, economic and politicalcondition
had created new forces to the administration of the public sector. The government also
managed to meet the performance needs of the people effectively. The concept of the
Traditional Bureaucratic model that focuses on centralization of power, specialization
and political neutrality change to the New Public Management model which focused
on the decentralization of power, achieving the professional ethical behavior and use
of market mechanisms to drive. However, the social democratic government trend has
push it manages to balance the performance of the administration and the citizens need
to be involved with the development. A government officers role chaﬁge from ordered-
implementation to entrepreneur whose concerned of their duties and responsibilities
in the results, it change to the New Public Services concept that focused on equality,
fairness, participation and integration. The administration of Prime Minister Thaksin
Shinawatra, a case study of the successes and failures in the application of the new
approach to public sector management practices confirmed that the administration
is using the market mechanism is not sufficient to meet the needs of society for good

governance in the administration of government.

Keywords: new public management, Thaksin’s government, successful and failure
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