T
qu

BUILD INTELLECT, MAN, MORAES

A7 Bird-Flower-Buddha 2018 Tne wis"dvis anan

Qs

URIINY IR N TILNN T

ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY

v
C
=
—
=

(IS
v
c
(5
v
O
qd

o w

—

17 7 21707 2 e nsngAN — Fua1AN 2561 (6 Lhaw)
83197000 WA ANHUALETTY

UH1DNY1ay
nsvINWSsUUsS

Bangkokthonburi University

Vol.7 No.2 July - December 2018

ISSN. 2286-6590



91981991 IN1T NUIANLIRUNFUNNEULT
ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY

ISSN.2286-6590 Tl 7 atiuf 2 tlszanken nangAx — SuaAN 2561

2
LANUBIINTAT
NUNANENAENGINWEULT
WIN 16/10 9y 2 DWWVATALN UYMW WAVASUN NIIMWNWILAT 10170

3AWA (02) - 8006800 - 5 9413 (02) - 8006806

o

[-4
LM e N
o . - - da e wa iy p p dd s
e NEWNTLNANLAdETaLINANNITIN sTuesAANE Iyl AunyreAans danAant uazaiainaades
.oy o . = I I oy =
299A0NA19] 1IN34E 1NANE maenauindTInsaasy wethllguszlenireynna dian uazdsznans Tneasaungy
a1imiiaani s3evamtani Aadatani Aadnssunant Sga1ans f1unisiiies nsdnased SgdszAauaans
131399714 AIUNNIAATA N199ANTT TTYT N198UNN95UIANT genaadansuning ganasalszing nnsdnnisiadaind
Anwanans drunaluladinis@nm n1sidusnisAnmn udngasuaznisasu nsAnelgudt uazinamians fu

Taaunilszanduniug ngnsvaneidas Ingmevied nwauniuazAatznisuans sy

uluunalun1sAANNRA Ul USRS
HUWUE

a cy PN a0 qy_ _y o 2 = P o
1. BUAUTABDNLUERLNAAMNITINIT LUNAININE IugﬂmﬂQMWNEﬂLLUU‘V]ﬂWMumiQiu “BUININNITIATUN AR

-

>
y
va cy o . o \ a (= . " : '’y

Huwuﬁm'ﬂ@iﬂi'ﬂ@’)’]ﬂw@’)’]ﬂwu’]Lﬂu'ﬂ‘h\l WAL RNV WNIN IANIND U LL@ZVLN'I’JQSZV’YNﬂ'ﬁWQ'ﬁmW URIINTANT

2.

= Y @ yala o o 2o o
m'aﬂimg‘luuwmmnﬂﬂu m'mLﬂu@‘mmuslumimLuumifmmw

=)
=
5
=5
pud )}

v
v a o

898198 anauzesfBurIndnasiinasuiunn i lunasueesdaies :aNiadnninsenigineda

e30e  e°¢

»
=)
=
=
Bq
e

FngunAIN

Hilszidiu

v a 19 & a =3 ] o dl 1y s | v a
1. B;l‘ﬂiZ,’LNuUV]ﬂ’Y]N Vl,uslﬂjmmﬂmmumumwvl,umyauum'mmmmummmﬂlumsmmmunwmm

' v
a o

a g 4’ = Sl I ¥ o dl v a ¥ % ¥ a
2. UNURAUUUITBILNANNNNANNLNND Y KTDTITRUNLNAINUAU HﬂTZLNuqzm'ﬂ\ﬁLL@QIMﬂ'ﬂQUTTm’]ﬁﬂ’ﬁV]?’]U

P a o 1w = co o s 4@ v = 4 do gy
3. MqﬂHﬂSZLNuUWﬂQWNmizuuﬂ’lq AAUBIRIAN N@ﬂigiﬂﬂ]uﬂﬂ HUNWKD L1 Lﬂuﬂ?’)ﬂiﬂi@ﬂqi NIDLURNADU 'V]'VﬂsLVI

Tdamnsoliidefnin uardaanauurednegaszli fusziliuiesdiasnistesifiuumaniuiu 7

USTUIENIS
a v 1| v va '8 v a 1 dl dl 1 dl v 1
1. ussaninnsfiesitawedoyarainug uazfisvduunacnuniyanagy dldingcdasludascazioaves
NN9sziiuLnANN

a v 1= o Y v va I3 v a
2. upsansnisfieslifinads Tambivdaniuinug LL@ZB;l‘ﬂTZLNu

U



=
AneNEnE
Hnamansanssd ag.1ves Wyansna
fnaAansanesd anen wigyansna

A |

A3.Aaqna Lyandna Teugaises

q q

dsza1uegann1sansans

7A9ANAMIIAN3E A9.ATRE HuNyIR

UsUNBNNS

a o v o a
AT AU ANURRTNT

NBIUTTUNENS
HNsIAnqAlNEuananiy
Anan31anstl ag.Ustunel Uszannag
ANERIIan9el A3 UM WwanAnugm
ANARIIansel AFes wsnsesing

ANA&MN31a3E A9.9eARAT T sF

799PNaN31AN3E] A9 gaiand W ne

Professor Emeritus Dr. Terry E. miller
dnsennuqaineluaniiu
ANARIIANE AT TRILNA WIUNNA

s09A1aRINa9t] A9 tleyayn aiseq

dhanguane

fnuAansnansd lReN Yruiinu

ﬂﬁﬂ'ﬂ'ﬂmmmmzﬁ@aﬂﬁﬂﬂi
81903814890 SIFTUIIUWI
21AFEGAN SNANTNY
WA ATANA

L4

BENTUANWNINENRENFIUNNEULT
a a a
seeaEnIIUREheLEINg

30908n17LA e AaN1TIN AN

30908N17LUALNEFRBLATLTNTITINNT

NN RLNIAG
¥aInNTRNMNAME NG
¥aINTRINMNAMENAE
NUINENALTITUANART
fregnnatinuncy

Kent State University

ANANIIANTE (W) AT.NIEUAUT AININY

309ANAMNIIAN3E AT NINIA AW
81973871 e

213 gnau
a
WEANA LENLNE

UNANNTURTLY angeaau

AMUUANITANNAN  Taz 2 af  «afufl 1 unsAu - Aquieu

atfufl 2 nINGIAN - FuAN

L7 89/148 NN 1 D.NPUW-AIOUBN ALAIAINAN B.UNNIE A.UUNLT 11130

a oo Ao o S e o o
NHNN UIEN W.LALA WTUARY /AR
ns. 081 820 7763, 098 278 5013 E-mail: pkkting@gmail.com
ANALND - fUINAN 2561
MUY 500 i@

*

*

mnmmygﬂé@qiuqﬂimiﬂﬁuﬁyﬁ?umiﬁmimﬂi:Liu@mmwvnﬁmmiri@umi?]ﬁuﬁ TneiEnsannigml (Peer Review) ANN&12Y
flAsntesnmelsienisuenumanenda §1uau 2 viu sie 1 unasw

UNAMNUAZIUIAR A fiuluansansiennis wwanenaangammnsin fumudulsteuaecdeu

* neussBnmsanshisnudva lunsdaaenitensiaLn@danig usidiaslffunisindeatinegniins




ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY

Vol.7 No.2 July - December 2018

HSIAMAIETULNANNATUY

AN@M3NRNTE AT A1TeN wangeulng
TANANARTIANTE AT.LTNT 1TAULAY
TANANARNINANTE AT.UTZAIA FUNTE
FR4ANAMIIANTE AT AT WUGUN
909ANARSIANTE 79594994 Uszid3 e
709A8M313E M9.3 1029904 ATAIATIN
9R4ANANINAN3E MT.4NDUUNYT WINHGITIU
FR4ANAMNIIANTE MT.49970U WIATYALINA

TANANARIIANTE TLI0TT0U AN

=5

VEANAAIIANTE AT.NEUAUN AATUSAINA

q

=5

28AERANIET AT.FANN THaneeq

=5

NIANAAINANTE AF.59TE WARNTNEYAUN

=5

EANARINA3E AT.LINT AR

q @

=5

NEANARTIANTET AF.ENENIE AANAAlNANA

2220  23°¢ 300 3PP 3PP pe3Pe

=5

AEIANERIIAI9E AF.aNNT TToyayn

A7.51RE W@ANTT08

AT.01UE 17 bA

ANARTIANTE AT FTTT08 ATHIIA
909A8R91A09¢E] A3 LRewlA aNyTniTELl
784ANANI1AN3E M. FeNn Dl ny\i@mqﬁuﬁ
984ANAMI1A19¢8 M3.0H TAwnngy
FR9PNAMINANTE MT.2TNEIN BITUNATNN
9R9ANART1ANTE A9 ADME HannyIm
FR4ANAMNIIANTE (WLAE) AT.NEYAUN ARUNTNE
FRIANAMIIANTE TULWUG Benlang
FB9PNAMINANTE AINT Kaa1UN

LA

EANAMIIANTE A7.§1ANT AULlTIATg

q

=5

=5

NUANGATIANTE m.aﬁfgwa ity

VEANAATIANTE MT.5UNT FIGAUDN

=5

AR AT AN WA B gLNE

2220  ©3°¢ e3¢ e3°¢  e3°¢
=8 =8

NUANARTIANTET AT ANHTUNIA 1oeIATI
ne.dneinil nselomes

A7.5N1N89RA 413N



TIANTITING NWINENRENFINNEULT

iyl o o o
U 7 atiun 2 NINHIAN — DUWINAN 2561

UNUSTUIENS

a a [ a a dl o dl o A [ dg/
ANIANFVTINTHUNIINYIQLNTUNNEULT 17 7 a1iun 2 dszainau NINHIAN-TUITAN 2561 U

Wusnsansfusyweaans uazdesanArans nqui 1 109gudaainns81989919a19 e

v |
o o K

(Thai-Journal Citation Index Centre: TCI) fammmmﬁ@Lﬂuﬁﬂnmqnmmmwéﬂm} LAZINYINIT

5119 ) lugdunuaesansatsatuinwathau wazwzunseaulal lngansansaduilisznavdag
LAY IRIIAR 19 e HuumennadseilFinunndunsasaninasaonm 41uau 18 e uas
UNAINTINNTT LT EY AESURYIAANN AraRINanae (WLAH) AT.NITYATN ANINI AU 1 o
uazRN IWAILNANNINNIAN e IRaITias 2196193 N S ANENSENTITNEULT Talzt
AunAn e WNASE dnAenag wazidnAnen ffeeninausnasufiemsungluanzans 4 Anwn
inUszasd wlanelunsanuiiasuluasans LL@:Lmqm\imm‘vmLm?ﬂuﬁmﬁuﬁﬁmiﬂ%uﬂgq
seazienfisFn 157 https/mww.tci-thaijo.org/index php/okkthon

nasusstunnnslasretaunninainnqEnniiuiiFlssdu waslifeaneuuslunng
UFudgeunanusig memﬁ@‘i@mmﬁ”L%nﬂqut’gfa'mvmvhu”lﬁﬁmmmﬂimﬁmmiwﬁmﬁﬂ
NINNEULT AINTTUL ThaidO uaziiulast 919819 http:/journal.bkkthon.ac.th

nasussausnandaiiuaenegedn msansiminisatiuiazilulsylenddmiugeuuazn

aulalunisfneAuaiinvinuienisdseynslidliinadse lomdsiall

ISP v o A
AT LANIUE ANURRATNG

UFTUNENNT

\Y



VI | ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY

Vol.7 No.2 July - December 2018

AN5105Y

L
wU
UNAMNITINTTULT LY

! <1 A =
gannailumziaann
On Becoming a Professional Teacher

MVEUA FEUNITIE oo 1

UNAINIRE

nslifeyaneinddwininnguanalulszmealng
The Use of Accounting Data for Lawyers in Thailand

TINT TURVGIIRINIT oo 8

v

naWEUANNEIREgee Tutlszinalne
Quality of Life Development of the Elderly in Thailand

AEUEUNAIE THIAY oo 19

NSRBI LN FEULWILR NN H]) ABUARTARLAR TN fumpTAnsAsuannsaLiie
AUBHANNANES 943 (389 N3a8NUUILNAU 2 A AmduinAnenisoyoyss
The Development of Web Based Instruction Based on Constructivist Theory with
Lateral Thinking Techniques to Enhance Creativity on 2D Cartoon Design for
Undergraduate Students

DNF0 BN oo 27

e luaEa R IeIN A liugIRass LTI Rueaulal]
A Development of the Causal Model of the Online Payment Service System
Business

BEMT V9LTIAIIA, NOHNINTOT ABITIR coovvverie e 37

49



TIANTITING NWINENRENFINNEULT

iyl o o o
U 7 atiun 2 NINHIAN — DUWINAN 2561

AN5105Y

nsmUgLuLuNIsEauEfoenn N1 BewiuLLNsa9ANNEiaNuLAT N ] N9
deulegaauginenisaiaudnnssuuiutlszaunisnlas
The Development of Instructional Model based on Constructivism and Connectivism

to Create Innovation in Real World Experience

o

NUNFET ATAARIUNA, TUHT AFIGDTIIU oo

qa

NIFRANYAAT NINRUITAAIMNAINITD Uaziladeans] Ndenasanisnainatig
@ A a v a o

fturasduAnTidanlanalanndnaus

Value Added, Competitive Development, Product Development and Philosophy of

Sufficiency Economy for Sustainable Marketing of Premium OTOP Hyacinth Product

BFAAN UNNUBTT, 40199908 BHIA ..o

nsdiAsziasAlsznauidistiuduaeinisinanssouylneinig sesgNasTuaauY
audlulszinelng
A confirmatory factor analysis model of supply chain performance of automotive

industries in Thailand

UB0U DTEMIIE oo

ANTANHIANYAINNITLENNIFANIARIAUAT F1UALAINTE NFEBANEN : 7-Eleven
Wag Family Mart
Warehouse Management of Convenience Store : A Comparative Study Between

7-Eleven and Family Mart

23310 e, ANTAY EATRAZIA LA ANINT TARTAIATIM. coooovvec e

wUN

Vil



VI

ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY
Vol.7 No.2 July - December 2018

AN5105Y

AN INEANUYNTUEIBIANTT : NITUANE ANTinNNsuNNE NgaHEUILAS
Organizational Commitment: a case study of Medical Service Department personals
at Bangkok Metropolitan Administration

a o aa o

givnand sunyas, dnsguu wemanylay, Wvied AlaRsml uas gyt dneanysal..........

q U

ANNANAUSINAWURIENINANFUR AT UABEIAN AN UL WA NANTUT R
waznisasainEwinaulugsialaauss

A Causal Relationship Between Employee Corporate Social Responsibility to
Individual Work Performance And Employee Retention In Hotel Business

A 6

UAWAT INAUL, 29MeA QRUBNWAL WAz RSN FIINE ..o

Py 'y oA pRpR | a co | o o o
ﬂﬂlﬁ&lm&@%\l@ﬂLL@%ﬂQWNVLNWHWlEINVlNﬁQ mmumm'ama?mmmﬁﬂmuslmqmm
Tani
The Disparity and Social Inequality that Affects Corruption in Chaiyaphum Province

o %

TFATIR WATIIIITH Lo

w‘“msrzm@u??mﬂmEgu??ma?ﬁ'zdwa[ﬁi@m@u??mﬁmmﬁzuu@mmw‘luimﬁéﬂu
NIMIFIUAING

School Administrator’'s Managerial Skills Affecting Quality System Management in
World-Class Standard Schools

ANANIALT TIIFTFTUTUN oo,

sluuunsRdusan U WU He 199U 184999 Fnadnpsesdauiesdi lungu
NIPUATTEILTUNT

The Models of Participation in Development of LaborerSkills of Local Administrative
Organization in Nakhon ChaiburinProvincial Group

WHBIBT LUBIFIMITEIRAR oo

1N



TIANTITING NWINENRENFINNEULT

iyl o o o
U 7 atiun 2 NINHIAN — DUWINAN 2561

AN5105Y
2
nu

sluuuANNANRUSI T AR AT asTade N LA AN IRENLINIZUAUNNTEEUNIS
asureslneFaudiindnincuaenuinsAnmlssondnmaynslsnig e 2

The Structural Model of the Factors Affecting Teaching and Learning Process
Development of the Schools under Samuthprakarn Primary Educational Severvice

Area 2

AT AUNTING, BN HAEBG .o 187

o

BVBNATDIANHUANGNNIUNINNALAZY ARNN NN FaA N Ineuaz B enAAA

=)

Brensnaifinunisianswa lug luaneusiu: nafneidengAnesy
The Influence of Gender and Personality Differences on Dominance Emotional
Thai Words and Digitized Sounds in Young Adults: Behavioral Study

finws angpatl, 1T Taudu, A9 09ARLUT LAY NUN WAIUNBL. 203

How will Thai’s business survival in the ‘Magic World'? ; fluctuation of environmental
factors both political change and economics crises that are unpredictable

Ungkool Wongkolthoot, Nattakorn DeCha............uuuiiiiiiii e 217

The Significance of Nonverbal Communication in Business

Papitchaya WiISanKOSOl ... ..o e 234

How does it work for community start up; will follow business world or innovation
by sufficiency economy?

Jirapan Sakuna, Achariya ChimCIai .........uuuuuuuieiiiiiiiiiiiiiiiiieeiiieeeeee et 243

WWANNNITHTENAURLIL 0198153 T N THIINENRENFAANEULT 256



ITANTIVING UMINGNTUNFUNNTUYT
YN 7 atun 2 nsngrey - SuAN 2561

ganuitlungiaandn
On Becoming a Professional Teacher

NYAT AN
Kanchana Kunarak
ADIZANHIANART WUNANLNABAALING UATNWIINUNALNFUNNOUL]S
Faculty of Education, Silpakorn University and Bangkokthonburi University

e-mail : kkancha85@gmail.com

UNARNED
mmm‘ﬁwmmmmmmﬁmmmmmL‘flum wazAnsfidnEnzsialld Ae (1) @481A9¢
ANHNTPLAULANLAT (2) ummmmuvwmmumwmu FatAnnunsvieteiu uas Wusnetnedia

&

(3) Lﬂummmum@mmm T@ﬂ’JLﬂT’]“’MNLﬁ‘Hu( ) Lﬂumﬁlﬂuﬂl,iﬂuwmfammmmw Hanlaas1earse
memmmmwm (5) ummwmﬂ Lmemmem uuzﬁwm (6) zduzﬁméﬁaulﬁiﬂumqﬁﬁ
aeuliEeutdihsrasiliudin audivendiulafud Saaesny anna (7) fanusuiiagey
Wunnennsyaaa (8) fauetneiszuu $nnnsdanseiadluel I fAsaeuihaula dudidndes
397 wazagUAauiia Savnsdiueniiuladud ) WudanBo (10) MmuAueEaNe ua
Fanwiza9ANNudn NI (1) a519us91iunnala fiAnuAsEEY FINAINLANFNTENIN
yara (12) Mlfgannaesindiuglnd diededliawdiidomes nunauaaafunaud (13)
WutnAuflumsdeunisaen (14) Wugilinela Saanuaneseulou Sanuaiunsafis

= 901 o a o A o o v a a o o
NIENN AT (15) L latinnin dudesues mﬂumumﬂm mmmmmuh uarLlseanmules

AEATY:

a

amdnyeynsAuung

ABSTRACT

Professional teachers should have teaching spirit. Their characteristics should comprise:
(1) Teaching clearly. (2) Enthusiasm and good exempla. (3) Active person and ability in student
analysis. (4) Calm, Coach, effective communication and creative mind. (5) Good health and habit.
(6) Enhancing student’s goal, empathy, and endurance. (7) Responsibility resource person. (8)
Systematic approach, synthesis, storyteller, summary and sympathy. (9) Scholastic person. (10)
Personal development and parenthood. (11) Inspiration, information, initiative and understanding
individual difference. (12) Student’s rehabilitation and review. (13) Influence and inquiring Student’s
mind. (14) Trustworthy, talent and specialization. (15) Sportsmanship, self-respect, self-esteem,
self-control and self-actualization.

Keywords: Teachers spirits
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ABSTRACT

“The Use of Accounting Data for Lawyers in Thailand” is a qualitative research, which has
main objectives of exploring, studying the use of accounting data of lawyers in Thailand and
legislative systems in accordance with different categories of enactments, and synthetizing such
data as guidance of teaching Accounting for Lawyers through in-depth interviews of lawyers in
Thailand graduated with Bachelor of Laws and having 10-year work experience.

The researcher executed the method of purposive sampling which included judges, police
officers, soldiers, attorneys, businessmen, bankers, lawyers, administrators of private companies,
university lecturers, and public and private sector officers, totalling 25 persons.

The result found out that 80% was male lawyers, whereas 20% was female. The average
age was 47 years old, and the average year of work experience was 24 years. Most lawyers (64%)
who worked in other fields before present work. Within the 24-minute interview per interviewee,
and 92% of lawyers have worked involving the use of accounting data. Whilst another 8% never
has experience in any accounting, and 86.95% of the use of accounting data is financial accounting.
About 47.82% of the use of accounting data is mostly involved with the Civil and Commercial
Code. 68% of the lawyers opined that it is necessary for lawyers in Thailand to have the knowledge
of accounting because it will be beneficial for their careers.

Nevertheless, 4% claimed that accounting becomes necessary when being in positions
of top management teams. Only 28% pointed that lawyers should have accounting. Topics of
accounting that lawyers should mostly know are financial statements. The another one are overall

operations and liquidity as well as the calculation of interest and taxation.

Keywords: The use of accounting data, lawyers in Thailand
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ABSTRACT

As the Qualitative Research, the Study on The quality of life development of the elderly in
Thailand aims to 1) study elder welfare policies of a public sector affecting quality of life
development of the elderly in Thailand; 2) study factors of elder welfare policies affecting quality
of life development of the elderly in Thailand ; and 3) study problems, obstacles and
recommendations benefiting to improvement of quality of life development of the elderly in Thailand.
The study frameworks comprised elder welfare policies of Thailand with 5 sub-factors i.e. health
policy, educational policy, income security policy, social and cultural policy and social welfare
policy; and elder welfare management in Thailand comprised 6 sub-factors i.e. health and
treatment, economic security, housing, recreation, social security and care service and network;
and intervening variables which were management problems and obstacles i.e. law, policy, officer,
new culture and resistance. The data on the elderly and people of all seven organizations of 5 to
35 people, and the data of 7 people, including a total of 42 people.

From the research results, it was found that influence of elder welfare policies affecting
quality of life development of the elderly in Thailand comprised 4 items as the following: 1) systematic
establishment of elder care organizations, 2) elderly club support in strong communities, 3) building
of integrated network of operation, resource usage and data among related organizations; and
4) development of local personnel in terms of eldercare knowledge and understanding to ensure

efficient operation, and to provide knowledge on legal rights and benefits.

Keywords : Elderly, Development, Quality of life
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ABSTRACT

The objectives of this study were (1) to development of web based instruction based on
constructivist theory with lateral thinking techniques to enhance creativity on 2D Cartoon Design
for Undergraduate Students and (2) to compare the creativity of students before and after program
implementation.

The sample consists of 35 students from Siam Technology College who are currently
studying on 3™ year students for semester 1/2560. The research instruments in this study were
(1) web based learning following constructivist theory in conjunction with lateral thinking techniques,
(2) learning achievement test. In addition, the statistics used in this study are the arithmetic mean,
standard deviation and dependent sample t-test.

The findings show that (1) overall score for the quality of web based instruction was rated
in the range of very good with X =4.72 and S.D.= 0.45, (2) there was statistically significant
different in creating ability of students before and after web based implementation which the

creating ability after implementation was great.

Keywords: Web-Based Learning, Constructivist Theory, Lateral Thinking Techniques, Creativity

Thinking

UNU

Iuﬂﬂiﬁwmﬂa:mﬂq’mmmu@@ LAy
fatiuiusiaslimnudAyiunisasuainamu

dld ] v v [~1 = o =l

westlszmanteg IHduudsnaslndaieane
A1UFUNITTULARBBATZUIUNITLAN WA UN
UszmAlaganzn WU AUYTE Y LN LI
v [ a v o dl
duuds wizsunFaniunisasuulasianga
AR991 N 21 Taaiaulneg I FsunfswmnAnean
Nn1293y unusssauiloymisuasiloan
AAINNITANHIANTE T UNKAFNNEN IS
Nsi3EUAn nd1¥eaas 50.0 WAZNIRIFIUAIN

v Py a a & -
ATNTDUBNLTEIL TuGEasnsAriAMz duAm

3919000y n0d wazAnas19aITA AUt 19mN
(A1IN9UAMENIINNINAUINTLATHF NS
LAZAIANLINTNG, 2554) WANAINNANITLTLINY
ATUNINNIFANENAINALAD ADIUNIT0INIS
wWasuulassine) Miarululaniidiuundy
wangudaLsransiswenisaandiunay
v a o o =] o a ://
AaeinisdiudgaimuinisAneiuanass
AINN1TUENEFHE NNT19719209RB LAY
wmalulatidugs Ineenwizatingg denasiowes

A aa a ' o = aal
waz@ndiannsadndsnaduntunumluan
nlszanduresnyseviolan dsnaliiianig
wasuulasesaiuladaRuianiauanuay



VNNAL AN LNTULAT WAL 8910315z In A
TuAna9sui 21 A9FeINTIRRETINNNANNITLA
mawasuutlasiihilietngmnide nsldannsg
a v g e : =
winnpelAreuiunldiiaanwesdanisiinmunn
Aa Ado @ v A R

BRI G QT GNP T T PR T D R RV B
AuaninnisalluAnassed 21 waldlunng
% v a 4 o aa 1 =

W FeuliannInATIneealgnnIn
WATAAINGY (MWD WK, 2557) d0nARDS
AU Todd Lubart NA1991N1938UN1962Y
luanassud 21 Ndszavaiiud1iane
nsaf19assAasludd@spnAnaf19as s
= o oy e =
wanlesiunisizauindaedy wazifumnilely
inwylumaasssn 21 (ens asdaymslsatl,
2548) IneimNARAF19ATALTINNTZUIUNITAR
nusslidamnuAnnananansgluuuineiiv
D9ANANRUT109R 9197 JRARGINTIAEN
ANARLAANNAAUTIYTTEANIDFBEANAYIN
Annuanuangiiuaumnlud Inaadeni
ANNIUATAUAUINIT AINITNATINATIARI LU
MAnanANAnRwana1gllands

= a aa ] = % & v
NHAMMNAATLT EL‘VIZLI“’] UNAUATINETTA LTUAY

Dy

(\nTeNANR W3ty NAANR, 2545)
Wezan Ty fANNTAN LY ST B
Hansvdndryaguany wuaananaNng Lo

=2 | o =2 =
A 4 TUTULUINITTANITANHINIATIN 22

' ¥ al = 1%

faauazsestiauandt fisuaiunsaizeuiuay
Wanuaueald wazdedngFaulinaudniny
1 nAgn lun13dnnszLaunBeuiaINNIfg
1 24 anuAnELazdeUNNgteIA 1LY
nsdnnisizand WiAnauldnananium
= 1 A o a ¥

fnstlsrarumanudanilaiudnnunsen ginasas

wazyanaly guaunndie asonfiuRw

ITANTIVING UMINGNTUNFUNNTUYT
YN 7 atun 2 nsngrey - SuAN 2561

=

v
FaumuAnann uananiselanszdAyan

©32p

b

P = = P
PUIMNIAAD UNIAN 9 TTlunuamAlulat

| (%
A

Wan1sAnen THENI MUY AAINITIIA 1Y
fudnuazdld meluladientsinm el
ANNIANNAINTARALTINEE I UNUAR 39079
naldmaluled fmnzandamnin way
Use@nann
aniszaunisninignisannIsEauNIg
ABULRILIAE L?Imma@@ml,uum?'@u 2 U5
A7 121-204 paufiaimesiianisaanuuy
411713 11ABNNIMBTIINA ANIZLTN29INA
Inendemelulagiasny wid nadugnanianig
Fenulnes LazALLLLANMNARATNATIFHN
naaruieenuuuliuainuany deualiug
FugmsnienisFeuluunegatsyasd ladsinu
NoTIRelY arnnasdanawginssudFeu
ABLDINNLIN tiiﬁaummmqmiﬂﬂuﬁ@m
g 9w 1ainwrlunisdjiAnanssy

NILUAUNNTAR NNBENITUATTIIUUT LATAINAR

]
v al

a5 9a99f aadBauliinazuaunisuilailym
Wassusaamnuad 14lsunsu Adobe llustrator
lalduney mauiiaanuiaslianenizinaaiu

va o

anan wilyungadeasinouaula

TN uAeUaRIARIAL (ANNA Teiasty, 2557)
unldsanfunisdanisFaunisasy e
Toyndanann TneyaduwldGoudnuay
A39ANF AnanuNIId RNl IneaNnen
sszaunsalifaidenlassaniulszauniend
Tndld Gadasendanisfupinannunsadous
mauanileudToyun wazifaufannnis
Ufduiusnelungu nasinfanssunguaztae

g FauliuanasuanuAniiuiunguiieu



ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY

Vol.7 No.2 July - December 2018

v v

annan doa I FaunavnEen1sM19ung
~ o a Yo 4 £ o o v
HANNFLRATEL FANTIE VAT LA HiTeu
a = U v
andsadeuuanianisuAtdoyun Ivnua
m;ﬂma:z%wﬁmvlﬁmjwﬁmu TudaumanuAn
v r:// =] o U ada
#5194772A0Ua N0 NEl Y W lAvaneda
uegiulEun waliansAnuannsay (Lateral
Thinking) (de Bono, 1984) luuuaAnnilen
=] a v & 3
WinnzanlunsHnANNARAF19aTTAINTIZLTIY
a A = a o
wmatandg lunNTEeLRNdL LazNTARALLLATS
LUIAA LANFINAINNATIA NITARRSINATIA.
WULEW] FRERENNTAARLILIAEN
;ﬁﬁﬂwudWmﬁﬁmﬁﬂ?ﬂummwuu
Buludenisaaundoa i mau THAnwmN
ANNAUlALAYANAINNTD Fadsn TN AN E
AANTsuANIIANFINeaF19eaR AN T lud
v o K o = [~3 =
AAdtAsgulamu LN FEULUA LA NN 1)
ADUARNTARIARFINALNATIANITAAUANNTDL
\NeAIATNANNARATI9AT9A (TeR1ius aymadia,
2542) IoinAnm i Feuiuasiininweaaumn
afwassAntagatnegnas arnnson gl
nnganseTImuazamnsniney Uil
Tugnrunisaininanludasn sondadunngs
AndnylunisaiwassraslnsiuazianuAnduiu
szimAtRsiall

ThnilszasAmsiag

1. ieRmuunEeunuinaum g
AALARTARIAATINTLINANANNTAAWANNTAL
figuaiunuainisalunisAnainaasse

aa

Fean1saanuuuNIFaL 2 JA AmFuinAnm

sepuLBeyysT

2. a3 uAsUAINNAAAF19RTTA
\ P o = o = A o
NAUTHULATUAITEULBIUNAN W NITEIUT
ARHUNFEULUALAINNG PR UARTAFLAG
FINAUNATRANIIAAUANNTAUNAILEINAINN
2117901 UN192AA 5194994 13AIN1TADN UL

a

[y a o o o A [ a
nfRu 2 AR dusurinizaussaudsneyiss

ANNAFIUMSINE
1. UNBEUL LR ) ARUARSARIAR

fufiumatiansAnuaNNIaLNAUATNANAR
45194998 FoanisaanuuunifguLeiiugi 2
An o o o & o o Ao X
17 dmFutinAneseaULEaeyIsT NRRLIAN
= : o =
Hansnninesanat luseAunInngn

2. ANNARASNATIATaNHFEY NEYY
ARHUNFEULUALAINNG PR UARTAFLAGT
fufumatiansAnuaNNIaLNAUATNANAR
45194394 (399N1900NULLNNTEW 2 AR Audy

o K o = o A 1 1
uﬂﬂﬂiﬂ’]ﬁ‘ﬁﬂﬂﬂ?‘ﬁyiy’]ﬁlﬁ‘ NANLTEURINIINDU

'
o aad

GeuatiadiudAyneaiansza .05

maaLiumsIasl
1. dszrnsuazngusAIaEng

11 1lszanns e thnmdudlii 4
nAGEuR 1 TInnsAnen 2560 Inendamalulad
AENN AU 74 AU

1.2 ngusnetne Ae nAnudu
U9 4 naGeud 1 Tnsfnen 2560 Anenge
waluladdenu 1 Weadau anuau 35 Aw LANN
Iaan1sguuuuLLang N (Clustor Random

Sampling)



2 \ilamn
341 121-204 panfiainesiienis
AANWLLIL $119U 4 Mtiogl e Wil 1 389 N
nilasmmanldlunimionmes wined 2 Bas
nsldaunss miaed 3 Hee N3NALAZASA
LaMaeT 4 Foennsaduaanlinm
3. Aaudsildlumsdss
3.1 Fauwdlsdu liun nMsFausaaumn
FEULUALAINN Y H AR UARTARI AT IN AL
wediAnsAauennsaLfidasiuniuaansaly
miﬁmm%qmﬁﬁmmmmLmumﬁ“’@u 2 {R
AufurinAnensesuLFy s
3.2 fudsann lAun AnuAnasaassm
4. \A3nsianldlumsaas
41 UMTEULULAUATNN G 1]
AALARTARIAATINTLINATANITAALANNTAL
figuaiunnuainsalunisAnainaasse

aa

l?'i“lfa\immfaml,uumi‘@u 2 1 dwiuiinAnm
szpuLBayyss

4.2 WULNARALIAANNARATNAIIA
20aNBLIUT (817 WUEND, 2557) Tneade
sUn LY n. dszneudasiuunaaautas
37 o Aanssuged 1 n1aa¥1ann (Picture
Construction) 413w 1 48 Taganaindsd
Amunli Aanszaned gilla 1 sldudanenanw
- o

AnLazan N ldNlATIAtANINaw 210l

' '
a A

. , = <
audaniud wazihaula sunenissTanw
4 . d e
Medasutanluduaziiawlangs fivun
a1 10 Wi Aangsugan 2 nsinAnHLEN
mwiﬁmugmj (Picture Completion) AU
10 48 n1aanwsernldanysadandain

nnnuualifiduaneduglanwuiesnge 10 g1

ITANTIVING UMINGNTUNFUNNTUYT
YN 7 atun 2 nsngrey - SuAN 2561

TnaankazaamNA N lFndanluy wilan
wansingldannanauliinaulanganieniu
FITBNIN ANULAAT 10 Wi Nanssugai 3
\W&1m9a (Parallel Line) a1149% 30 48013910010
Anduguuunnmuali Auau 30 7 Tedu
n3vAruUaTAaTludaud1AtyI8anIN N19sie
wnduiuaunmsamn lussndnadupauiu
| = 1 [~ kA
UULAUAIIAIUIBATa U NLEUAT AU L6
TpanensuAnLazaatmNA Nl i ulanluy
wilanwansnelilainauay Wnaulanaznium
Ngn WiaNUATaN W Auuaa i 10 Wi
N1INILULNAGDUNY 3 NANTTNUU 1HUNT
nan bR AN ula LazaIARINANAR
209UNANHINTALAALANAN DI UAININ
nangsusia 3 10 anlunnmeaauiansnas
10 W9 LHAUNAIAINANTINUTAF BTN
Aanssugacin i
N19M798 W AT UUAINNANRT19RTTA
wiaanilu 4 A1 il
1) ANARARBILARY UNIEDY AN
o = a o U v
d1urnvasunGaulunisAnuiainaulile
AENIARBILARY TIABILAZNLFNIUNINDL
241a9LA NN TN AINIITA ATULUUAINHAR
ARBILAAY ABAZLUUNTLARINNITINANIN
. 4 -
PpaLan dapuAu e luLAazianssy
£ 4 a dl =
ANslEAZLLUAANTINT 1 1 1 ALY
- 4 A - 4
Aanssuf 2 § 10 AZLUY LAaZAanTsNd 3 N
30 AW AFIANNNITUTALRUITalN HAW
9; o .l Y 901 o @ v =
D178 b AT A UA LN A NLR BN AL L 1
NanuAradnanssNe 3 Tifunnaslunseanwe

U
R399 LA L1



ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY

Vol.7 No.2 July - December 2018

2) ANNNARTEN UNILDI ANANNITD
we9tinFaulunisAndutlanlud ldggla nas
THAZLUBANNART BNT UL TUANDN AT

aaannALananellannassuanlun1snea e

)}

V%

nguFnetng lunsliaziuupNAnTEN 1R
nwidlunan laildgeniiuld dmiuninidn

Auninazls 0 ALY AA1TeN8NTIETaN

b

Auualdlugdanisliazuuy aaldinneian
AALNAAUNINAILE 1 - 5 Wafidus daiumanu
o Y . d' .
AnTLLanwazlé 1 ALY APBLNADLININNGD
5 1afifufanLluANAnaIINAT e 0 AZILLL
o = ~ -

N17A99a ALY NAaNgsN 1 § 1 ALY
AAN79u7 2 § 10 ATLUL WATAANIINA 3 H30
AT

3) AMNARALIALAARA NN AN
AnluI8azal ANTUNNIANWANANAAATILIN
THanysnl udainlinindaauuazlinony
nuganysal weazanliaziuuAige 1
ALY TAETTUALILUUANNNAZ IR ARD AR

\ = a " &

AINAIULDITEATLBLAN LT I UNTABLANAIN

e -
AMNAMNARIUUA LA LABINITLINN T2UEA NNT
BN FNNTNLNHLEIN

g Nl Az wuwaell n1slif

ATLUL AANTINA 1 NITINANIN

A1971A49UATLBEA 0 — 5 Wila 1

1 AZUUL

f1ndauaziaen 6 — 12 wite i
2 AZULY

f1anndauaziden 13 — 19 wite 1
3 ATLLY

fnndauaziden 20 — 26 Wit 19

4 AZILUL

fraadauaziaan 27 — 33 Wi 13

5 AZLUL

frmdauazidenNINndn 34 kel
6 AZLILY

Aanssafi 2 mssiauiunwlfianysnl

f1ndauazidan 0 — 8 wila 19
1 AZLUU

f1ondauaziden 9 — 17 wie 1o
2 AZULY

frnadouazidan 18 — 28 wite I
3 ATWUL

f1anadauazidn 29 — 39 wita 14
4 ATKY

fnanadauazi@en 40 — 50 wita 19
5 AZLUL

f191Ad9UAZIRANINNGT 51 WIS
1% 6 Azl

Aanssud 3 msldidugaunn

f1ndauaziden 0 — 7 wila 19
1 AT

fmndouaziaen 8 — 16 wie i
2 AZLLUL

fanadauazidun 17 — 27 wia 19
3 ATLUU

fanndiuaziden 28 — 37 witd 14
4 AZUIY

fndiuaziaen 38 — 47 witd i
5 AZLUU

§19710d91AZIBEANINNGT 48 Wit

6 AZLLU



4) AONAREANE UUNNETY ANY
411190 1NTAAUA LR ANIIRAN U TN
waemin uananguuazAnaulylidnaglu

' = = o @
nguvTalszianiagaiu nnsnsaliAzL L
a A ' | Y
ANAREIAYEL LU aenanaaugleslsle
19 Ameuiugninues gnimutia gnnean
$ v = &
auda niidauning Wianan1ed a2emn
ndoaii Waan nszaN wuau asslWsnews
s Wetnunanlszinnanunsadnlfeatl
- ginsndnvh laun gnymuea gn
UanaLea gninuila gnnaan
- aragdszau Tan wunw utingle
WIRN

wrasldluaiaEdau Taun aqeln

TOUR

- witedllutiou L siaaw

- a0z 1Aun asamn

- Qu ldun wisaannes

AnAntiaveuluFnat 19811190
wiilae 7 Usvinn sivengulinzuuunguay
wradszinmnaz 1 Aziuu amili 7 Azuuy

41 wuunaaeudauadunns
mennsdeuRiiAnAadatuisatiuwiafy
0.89 Ine/ldgms KR-20

5. M3AUsIUTING DY
5.1 fewinniamnaes fRReLLNNgH

unAnulnuaazauaInnsn nquas 5 AU

(9 2 A NANY 2 AL 88U 1 AW TAsLLNan

ITANTIVING UMINGNTUNFUNNTUYT
YN 7 atun 2 nsngrey - SuAN 2561

AZLUUMR LN B UNTN) LLM%Lmﬁﬂﬂﬁﬁmu
nszen Taeld unBauuuiduniungw]
PRUARNTARIARTINALIMALANITAAUANNTAY
fauauauanisnlunisinadieassd
L'%"fmmifa@ml,uuma?@u 2 {R AwduinAnm
sepulTyaynsT

5.2 Wnqusnet1991u3u 35 Al
MUULNAABLTAAINNANATNATIATBINDLIUT
LLUU@’]ﬁ/EIgﬂﬂ’]WLﬂu’Z‘I@ T .

53 UIUNEEULWALRINNL ]
ARUARATARIAATINALIMALANIIAAUBNNIEY
fdasinnNAnaiass AR AL T AAdld
PNNTEHEIRUAZRANI TR A

5.4 \feauumide linguatedig
MUULNAABLTAANNANATNATIATBINDLIUT
LLuui%ﬁgﬂmWLﬂuﬁ@ T8 N. YALAN

55 mumndeyaiilgannimanes
i lAmsziudsnadaya

5.6 a7UNANITUMNTAGLTTRIA

YDINTFINE

NAMSIAE

1. HANISMIADNINIBIUNTULULTL
AANNYHAUARATARIANFINALIWMATANIT
AAUBNNIALNALATUANNAT19499F (F0Y
N998NUULNITU 2 HA 4 uFudndnmn

[ % = a A | o a

sraulTnyeynms NAnInay luseauanIn
(X=4.72,S.D. = 0.45)



ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY
Vol.7 No.2 July - December 2018

AI59N 1 HANNIUIAMAINTBILUAURNNG ] AeuanATARTa TN LIMATIANTIAAUEN Y

NdaduANATINE9IATeY N1seanwULNIEY 2 §R Tnad @ty anuan 5 A

sranslsziiu ANARE  AUlEuuaNATiIY  SEALAMMN
1. fuiiem 4.73 0.45 ANIN
2. SN UL EEuLLLIL 4.63 0.49 ANIN
3. UNFEULMALANN ) ARUARTARRAR  4.80 0.41 ANN

FANALMATANITAAWENNTAL

593 4.72 0.45 ANIN

o o K

2. wan1svdlse@nEnanaesuniFau  Fesniseanuuunisau 2 §A druiudndne
uwAumumnEAeuanaiAmiafNiumatin - sxduSeyoynse

N17AAUANNTALNRILAINAFINAINNANATTA

AN5197 2 NANTFLTELNELANNNANZTINATTANAWIEHULATUAIDEIL

(n=35)
NSNAFAL AZLUULAN X S.D. t Sig.(1-tailed)
AauEey 80 31.77 6.27 34.54* .000*
NRIeI 80 63.86 6.44
**5<.05

ANANI T 2 NUTNASL LA LR NOWEELLATAIEEUN WU AZUULAINAR
A5 9ATI IR NN 4 adeud 1 T AT NassAudIBEugandIieuiEuL annsiFew
n1sfn 2560 Anendawmaluladaeny 1 SEUMEEUIWSIA MR ARUARTAT AN

o e s 4, s -
WasFeu A 35 auldunlaansquuunnil NUWAUANIIAALANNIALNAIIATIAINAN

o

1 v & s aa o
ﬂ@:ll (Clustor Random Sampling) flﬂl']L'ﬂaEI ATWNATTA NITRantuUUNITAU 2 4R a1unTU

o K °o o

WINRU 31.77 LAY 63.86 MNSFU Laziile nAnmszALlEy e adwilifadAngnig

o

o

I . -~ 4z
RS B S AL UUAI U R A S A T anmngesu .05 waziiuldmiuauuAs unsals

&9

©



anUsauaragiua
1. andsaua
1.1 uan13UsziiuaninInLNEeY
c da X o g o . -
UALNRRLN IR TNy NITALANNAR
winlpesanlusedunniign (X = 4.72 , S.D.
= 0.45) fRAuldeanuuudunaunisizaul 6
dupeu lHun dunistguiina dTuntsnszsu
ANAALArUFUITATIaT19n1etTeyun dunng
= % :// = v dl
ALHUNNTEEUT Tun1sEauiN T uAs LAY
P = 1% :// a ¥

wanilasuBeu dunisagdannuAntazaing
ANE wazdunislssidunanisizand wazin
WHIARLAUANNIE ATy BN ) ARUARTAR
Aas lfinnsa¥reanrunisaltloyundaaland
AmFulifiFaulnnisfauannseuiaanadas
Auaninaeuaz iy Faudugdauniiazes
ADUNN3OITIN ADARRBITULUIARTEY GHNA
Faasry (2551) na1991 nean il szaunianl

lunsruaunisadieaang unisaiig

'
A o = ¥

anunisndivethgisedngusumniszauing

|
o

o = ve ol = o o
A L?Elu‘ﬂ:ﬁvl,ﬂ?‘]_I‘J'Lﬁ“ﬂ\‘iiqfl‘]jfyﬁ’]%@ﬂﬁﬁ@ﬂ\ﬂ,ﬂ@

a a
= o a ¥

= dJ v v v
PAENNUANTNATIUDILTEL amm‘wau’mgl,?ﬂu
=] ' ! dl s :l/
Fanandudounilsaasaniunisndiloyniiu

al o

G| % v
HaqnunsyaaTasulunitsudifyuiidunig

)}

o

1] a % b % v a 4J v
ANLATUNITATINAITN I UG LT UBITANLAINY
i

=l

o = 9 A A o
n13danIsEauiuuITUULIATaT T 1T
= 2
ansnieuilinaanioa
1.2 HANNTUITiHUAZLUUAINAR
% & ¥ a dld v = [~3 dl
A5 19499 AU TUUNTUUALNTUULWALN
WAUNTY UASTUAIN3 NaUEEWat 195l
AAtuMNeanANIzAL .05 LanslFdiudnunFau

(=3 d‘ o é’ o vy a = a
TUILNN %JM’WJ‘LW]’W&LMI%I]Lﬁ‘ﬂuNﬁ:ﬁLLuuﬂ’J’]Nﬂﬁ

ITANTIVING UMINGNTUNFUNNTUYT
YN 7 atun 2 nsngrey - SuAN 2561

% & Ql g i}/ il’ =='II = G
A5 19A7TAANAL M9 N UNEeULA LN
[ £ v yva v Y
anwnuzniuligBauarnnsna¥isaaunlason
A1LEd LAEATNITAALULWANNTAL AT
annun1rafilymnvmuinianmatianig
Anuannsaunnld udanssfuligEaulina
AN INNgaaInuIA A ULt Ty
annunnani el Al AazminanisEes Anns

=3 o 1 a v al
quuy nsdEneiulunguanndin gz
ansnAuaiIanLrasEEuiTisaIneluLas
NEUBNUNFTEUW INTREFIUANNTE AR LAY

A = dl Cl v
ATN1INLARNUTNHILNAUNTER1AN I ADY
ANMTUATLUZUITUUZLAZE VAN LN 11U
nazLauNsEELifAuasINTULATAALAN

X, vy ~ a o e o

neauil denaligFauliannAna¥eass iy
AU TIHAAAABINUINUITEIUDY TUNTAT) 1N
111 (2553) 130901745198 0RaNAILADT

o aa a - ' a a o v
TARNIAENDAILETNANNANAE19RT7A LA e o
UL ULNSENAAUENNIALILLLIAIUUIAALAN
LATASINLUIAA AN NUINAINNARATINETIA
209 FUUNDULATUAIFTEULANG NI UBL T
Had Ay eanfszaAL .01

2. @gUua
2.1 Wan1slsviiuauAIWLNEaY
[~ all o é’ 9;4‘ a o a
UL TR @NT s ALANINAR
winlpagonluszduninign (X= 4.72 ,S.D.
=0.45)
2.2 HANIIANMIALLUBUAIINAR

v s ¥ a allal U =l [~ dl
AF19A99AURIN T NFUUAILNFEULBIUN
WENUNTL (399N1708NWLUNNSEW 2 JE duFu

o K o = o A 1 1
uﬂﬂﬂiﬂ’]ﬁ‘ﬁﬂﬂﬂ?‘ﬁyiy’]ﬁlﬁ‘ NANLTEURINIINDU

'
o aad

GeuatadiudAyn1eaianaza .05



ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY

Vol.7 No.2 July - December 2018

LI TLIIIE
= a = a
1. AasinislTauLisuAauAn
) - v =l Ao P = @
a¥19899A209EFEUN Feudoaun FauuLaY
AANNOHARUARTARTANFINALIMATANIS
ARUANNIALAUNGNEFaUNTaUA8 LNy

al

UUAUfINTLINATADY

= v a oA % A 1
Beouresd Faudndaiudennfasizalansig
o A I
Auvizalad
= a c ¥ A
3. ARIANITIATIZTAYINABINYTE
P = PP A B | =
WoANITNNNIFEUIR T liinstaewde
v a % =3
dEeuldnsalozimu

= =2 1 = =3
4. AYTUNITANIINUNLTEULULIUAIN

2. posimanleuifsuANa Nl noefeeuaRiARRaINtLWATANNIAMENNsEL

nsAnaiNasIRresFuuiuNadugenang annsntlddsegnaldlusedanlalatie.

UTTUIUNTH

REREGT L@?@Qdﬁﬁﬂﬁf. (2545). MIAMLEIRSI9ASTA. NJUNN: TALTARLAE

Funfas Sunfiiu. (2553). MeaseRRARNRIARSIARRLAEINEFUASHANMNANFSIRTTA
TneldsuuumsinAnuannsauuuiidssuuiAnAnuazas e wudAnlual. Uiy
AIANARTAAANUNIINUNTIUTR NuAnendemATulagnIzaaNANFUL.

Fuatiue aynatia. (2542). mﬁﬁmmum?ﬁmaiﬁuazmiv‘hLquﬁwNﬂfnuﬁm.mwaw
17, l@ngansandniun.

fiFn wannel. (2557). Aansmaaau-asAanafiNamsannszuaumsiSaugniilssansnn,
fripsad 14 NN AUNWNWLUINaINIiNuNINenae.

e 2daymnsleail. (2548). AAINANMNSANTN. NTINN: ATAILATUNTINN.

ANIA Fuiasty. (2557). msaankuumsdau. a131wmaltulainisfnen AuzAneAIanS:
UUNINLREURUL AL

qNNA Feiasry. (2551). nalulagnisdnmn: uanmsnaudgmsuHis. arswmelulagnisfinm
ANLZANENANARS: NN VDU,

A1inauAENIINNITEUIN AT ALAAIANLITIR. (2554). WHUWRIUNLATHFNALATEIAN
WWITR BT 10 (W.A. 2550-2554). nganwe: diinunenigaus.

a3 Wuswil. (2557). AnlvdAnlu Anliasreassn. ngamn: Tssuiuisqinansnl amninande

De Bono. (1984). Lateral Thinking for Management. London: Penguin Books.



ITANTIVING UMINGNTUNFUNNTUYT
YN 7 atun 2 nsngrey - SuAN 2561

MaNAUNTaAaLIEE L URIRIMsALEugs ATz uLdssRuaaulayl
A Development of the Causal Model of the Online Payment
Service System Business

a5 e 195398994, NoE NIt JASNNA

49 aQ q
Athist Veerarangsan , krisdaporn Rujithamrongkul

ANATILTNIFINARETIUTR AELENNIFINA NUIINENFUNFUNNEULT

Doctor of Business Administration Faculty of Business Administration Bangkokthonburi University

UWUEWAN e-mail: athisathan1@hotmail.com

E>a

UnAmea

a aa
NM799eUN

o

rd‘ =2 o dlda a | o a a
mqﬂaxmmwa 1) ﬂﬂwﬁﬁ@@ﬂwu@mﬁwamammimLuuaﬁum@\iﬁa‘mizuumi

f1szRusaulai 2) peaaaupinasanfesszndnlumadannAguiudeyaalszdndaesilade

'
Aaa a '

nNEnsnasanan1sAIuIasgsiassuunisdissRueenlail 3) aueluinadanivnesnanis
AHWIUEeIgINaszuUNTIINsrRueeulal ngudaeting Ae dilszneunismateaaniiuganaly
winnsszuudnsrRueaulaiinsadnainsdniiienondn luangamnamunas 1Hun ielewea Smaw
147 AW AWNA AU 140 A UATNFANUIL 113 AW 9INAUIUIINNA 400 AL Tnanisldiumaannig
Taseaialuniamagen uavsBaUEATRINIIANYT dounisdedenninin Tduuudunisnl an
e o dm .
ngusetaniiuglszneunismelvainTewrsedin@uaiuiu 20 Ay
HANNIANEINLGN 1. Tadenianswasdenan1sA L HLUIa4gINAsc LN R uaaulat]
A o Y o a & v = k% =< ] o % ]
petladesun1sannITanagng mumnalulat wazsuauianela dauiademniesnudiulsras
nansnana liianinasenanisaliveuaesgsnaszuunsdiszRuaaulal 2. Anuasnndas
suvdnlnadivanniguivfeyadalssdnduesdladeniansnasenansanfinenaesgsiassuy
o a e o Y = % a aAa a ] o a
natnszRuesulatipe Taduduacinianela uazdiumalulat Hansnaseananisnfinauees
ganaszuuNsdnsriueaulail 3. NalaualunAENAMATOINANIIANEUIIUTEIgINAIZULING
i3z Ruaaulatinug) Tunalmea e ean19AHLIuIe9gINA s ULN T 5 Runanlaiimin
ulsznauiladaudnae doutlszanniinisaann nsdansdinagns malulad uaznisaiigaan
wenala athslafianunanisAnniladadnAtynansnasananisnivauaesgsnasyLLNsise
Ruaaulal i fTadusuauianela wazdumalulad Havswasanan1sfLBuIUI89gsNa

FLUUNN9E17 R Uaawl AL



ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY
Vol.7 No.2 July - December 2018

1
o

HANNIRLATZTANALIN NN LA NAR LI ey and Aty douilszannianisaain
dusaulsdrdnylunsdaainnisnain nsdpnisimenagnisauliinnis LL@:Q’U?W@%WM@Q
dszgnimalulagansaumnalfiuuizaniunisminenuaedgsia e9AN19aazaINIna519AN
w'a"l@l,mzmmvlﬁl,ﬁ?‘ﬂu@l,vﬂﬁu%ﬂﬁl,miui@ﬁmmumﬁﬁmwﬁfm’lﬁlﬁmmﬂﬂ?vlﬂul,m@mfjwﬁi@Lﬁm

@ £ = Y o o ao A
LLAZTIALTY SNNFB]"J'?N@@ﬂﬂﬂ@ﬂﬂum@%iﬂﬂqﬂﬂ'}?')@ﬂlﬁNﬂ?Nflm

AdAnY: sruuTseRuasula, fiinRuasulal

ABSTRACT

The purposes of this research were to 1) to study factors that influence the performance
of the online payment system, 2) examination the consistency between the hypothetical model
and empirical data of factors that influence the operating results of the online payment system
and; 3) develop the causal model of the operating results for online payment system business.
Representative sample were entrepreneurs of small business and consumers of core network
mobile online payment system including 147 samples from AlS, 140 samples from DTAC and 113
samples from True. The total of sample was 400 samples by using structural equation modeling
(SEM) to test, analyze and report this study. Qualitative samples were 20 companies who bought
payment system machine.

The result found that 1. the principal factor in the operation of online payment system was
strategic management in terms of technology and satisfaction while the factor of marketing mix
did not affect on online payment service system business.2. The concordance between hypothetical
model and empirical data of factors that influenced the operating results of the online payment
system were satisfaction and technology factors that influenced the operating results of the online
payment system. 3. The explication causal model of the operation of online payment system
business found that the main factor of the causal model consisted of marketing mix, strategic
management, technology and customer satisfaction initiatives. However, the results from the study
of importance effect on online payment system business were satisfaction and technology that

influenced the performance of the online payment system.
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The result of key informants-interview found that marketing mix, strategic management

and technology were the important factors which made satisfaction and competitive advantages.

The result is consistent with the results of quantitative research.

Keywords: online payment system, online payment machine
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ABSTRACT

The purposes of this research were to: (1) analysis and synthesis conceptual of Instructional
Model based on constructivism and connectivism to create Innovation in real world experience
(2) to develop the Instructional Model and (3) to study the effects of implementing the develop
instructional model. The research procedure comprised (1) to analyze and synthesize of
instructional model , (2) to develop of instructional model, (3) Assessment forms created by a
proper assessment of the model through the consensus of experts from five people, (4)
implementation of revised recommendations and to assess the suitability of the instructional model
by the six experts and (5) to study the results of usng the model. The samples used for experiment
were undergraduate students from Faculry of Science and Technology, Phetchaburi Rajabhat
University, the probability evaluated from a simple random sampling with learn subject in Learning
Management in Computer courses and Object Oriented Programming Principles courses were
125 students. The research results indicated that: (1) The instructional model based on
constructivism and connectivism to create Innovation in real world experience was called “C2|

Model” which is consisted as follows: Connectivism, Constructivism and Innovation in the real
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world. (2) The main conclusion drawn from this study is that the experts agreed with the objectives

of this study which aimed at designing and developing the C2I model. The overall mean of their

opinions was high level (X = 4.43, S.D = 0.42), which means that they strongly agreed with the

quality of this instructional model. (3) The experimental results of using an experiential students

satisfaction was at a high level (X = 4.27, S.D = 0.41) in overall. Moreover, both subjects score

of satisfaction with Learning Management in Computer courses and Object Oriented Programming

Principles courses was not different.

Keywords: Thailand 4.0 , Connectivism, Constructivism, Innovation in the real world
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ABSTRACT

This research aims to study the effect of philosophy of sufficiency economy, value added,
product development, competitive development on sustainable marketing of Premium OTOP
hyacinth product. By using quantitative research. Data were collected by questionnaire from

400entrepreneurs who produce premium OTOP products from hyacinth, representative and
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members of OTOP hyacinth in Nakhon Pathom, Udon Thani, Chai Nat, Nakhon Sawan, and

Bangkok. Structural equation modeling was used to analyze this data. the findings reveal that that

philosophy of sufficiency economy, value added, product development, competitive development

had effect on sustainable marketing of Premium OTOP hyacinth product. By value added had the

overall effect on sustainable marketing of Premium OTOP hyacinth product.as the highest, and

then, philosophy of sufficiency economy competitive development, and product development

respectively.

Keywords: sustainable marketing, Premium OTOP product, entrepreneurs, hyacinth
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ABSTRACT

The purpose of this research was to examine the goodness of fit model factor analysis

model of supply chain performance of automotive industries in Thailand and empirical data.

Data were collected from 265 company of 1% tier in automotive industries in Thailand rating scale

questionnaire with 20 question items. The questionnaire tested by 5 experts had item objective

congruence (I0C) 1.00, item discrimination reliability of 0.897. The data were analyzed

with confirmatory factor analysis. The results were that the adversity quotient 4 main factors: 1.

Cost 2. Efficiency 3. Collaborative 4. Flexibility and each of these factors consisted of five indicators

which were consistent with the empirical data: Chi-Square = 134.052, df = 131, p = 0.411,

RMSEA = 0.011, GFI =0.935, AGFI = 0.895.

Keywords: Confirmatory Factor Analysis, Supply Chain Performance and Thailand’s Automotive

Parts Industry
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ABSTRACT

This research aims to study on 1) Potentiality Management for Warehousing between
7-Eleven and Family Mart in Bangkok 2) Comparative of Potentiality Management for Warehousing
between 7-Eleven and Family Mart in Bangkok. Both objective concentrate on four dimensions,
which include Receiving, Recording, Storing, and Delivering. The target group in this research
are the employee group from 7-eleven (44,338 persons from 6,300 Branches) and the employee
group from Family Mart (2,008 persons from 305 branches). The appropriate sample sizes have
used the table of Krejcie and Morgan. The sample size of 7-eleven is 380 persons, and the sample
size of Family Mart is 322 persons. For the data from the population were analyzed by Percentage,
Base Average, Standard Deviation (SD), One-Way ANOVA, T-Test, and F-Test. The results of this
research consists;

The level of warehouse management for 7-Eleven and Family Mart about four dimensions

that included Receiving, Recording, Storing, and Delivering were at high level.
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The comparative of potentiality management for warehousing between 7-Eleven and
Family Mart in Bangkok in four dimensions, which includes Receiving, Recording, Storing, and
Delivering. An overview of the different location of the convenience store that found 7-eleven is
the more manage than Family Mart. There was no significant difference (p<.05) in the opinion
about warehouse management from both convenience band was different.

The comparative of potentiality management for warehousing between 7-Eleven and
Family Mart in Bangkok in four dimensions, which includes Receiving, Recording, Storing, and
Delivering. There was no significant difference (p<.05) in the different of age that found the opinion
of employee form 7-eleven were not different. On the other hand, the opinion of employee form
Family Mart was different.

The comparative of potentiality management for warehousing between 7-Eleven and
Family Mart in Bangkok in four dimensions, which includes Receiving, Recording, Storing, and
Delivering. There was no significant difference (p<0.5) in the different education of employee from
7-eleven was different about the overview of opinion. The same as Family Mart, There was no
significant difference (p<0.5) were different about the overview of opinion.

The comparative of potentiality management for warehousing between 7-Eleven and
Family Mart in Bangkok in four dimensions, which includes Receiving, Recording, Storing, and
Delivering. There was no significant difference (p<0.5) in the difference of position or responsibility
of employee from 7-eleven and the different number of the year about working experience, which
shown Both of employee from two convenience store, there are not different about the overview

of opinion.

Keyword : Potentiality, Warehouse Management, Convenience Store.
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ABSTRACT

This descriptive cross sectional survey aims to study the level of organizational commitment
and is predictable factors of that commitment. The study sample were 351 professional personals
of Medical Service Department, Bangkok Metropolitan Administration of 3 hospitals, Klang, Taksin
and Charoenkrungpracharak. The research instruments used self-administrated questionnaire.
The collection of data were during January 13 — February 23, 2018. The analysis of data using
both descriptive statistics and stepwise multiple regression analysis. The results showed that the
organization commitment were at middle level, The job characteristic, organizational climate and
organizational justice were at high level. It was also found that factor which could be predicted
the organization commitments of personals significantly were organizational climate (P < 0.001)
and organizational justice (P < 0.001) and these two factors could be explained the organizational
commitment 24.2 percent (R* = 0.242). From the results of this study, it was recommended that
the high executive administrators were considered to support factors that promoted the health
personals to have freedom in job and found out the preventive measure to keep personals to work

longer in order to promote organizational commitment.

Keywords: Organization Commitment, Job Characteristic, Organizational Climate, Organizational

Justice, Medical Service Department
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ABSTRACT

The objectives of this research were: (1) to study a casual relationship between employee
CSR and individual work performance, (2 )to study a casual relationship between employee CSR
and employee retention, (3) to study a casual relationship between employee CSR and individual
work performance through job satisfaction, organization commitment and quality of work life, and
(4) to study a casual relationship between employee CSR and employee retention through job
satisfaction, organization commitment and quality of work life. The sample was 480 employee
working in 53 hotels under management of chained-brand hotel in Phuket.

The research was found that: with statistically significant at 0.05 level: (1) employee CSR
has no direct effect on individual work performance with the value of -0.131, (2) employee CSR
has direct effect on employee retention with the value of 0.329, (3) employee CSR has indirect
effect on individual work performance through job satisfaction, organization commitment and
quality of work life with the value of 0.818, and (4) employee CSR has indirect effect on employee
retention through job satisfaction, organization commitment and quality of work life with the value

of 0.438

Keywords: Labor CSR, Employee CSR, Individual Work Performance, Employee Retention
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ABSTRACT

Research of The Disparity and Social Inequality that Affects Corruption in Chaiyaphum
Province. The purpose is 1. To study state of the Disparity and Social Inequality in Chaiyaphum
Province. 2. To study the Disparity, Social Inequality and other factors that affect corruption
In Chaiyaphum Province. And 3. To find solutions to the problem of the Disparity, Social Inequality
and corruption In Chaiyaphum Province. The population was 400 people living in Chaiyaphum
Province, with a simple random sample from 16 Districts in Chaiyaphum Province. The research
was conducted from October 2016 to September 2017. The research found that There are also
differences in income, more rich people the poor are back down.Increased debt, especially
informal debt. As a result, the gap between the income of the poor and the rich in Chaiyaphum
increased. The rich man who controls the economy of Chaiyaphum will be the descendants of
Chaiyaphum and some Chinese merchants marry for business interests. Most of the people in
Chaiyaphum Province are engaged in hiring and farming. Education disparity, some of them are
uneducated to secondary and tertiary levels due to poor status. Graduated only primary school
and worked in factory and general contractor, such as cane cut. Some people have moved to
work in other provinces such as Rayong, Chonburi. In addition, factors affecting the Disparity and
Social Inequality that Affects Corruption in Chaiyaphum Province include, Capitalism, Patronage
System, Bribery, Community Economy, People in the community have conflicts in various matters,
Leader, Family lack of warmth, Family spat. The effect of the Disparity, Social inequality, and
Corruption in Chaiyaphum Province include in education, people are not well educated. Lack of
opportunities to earn a living or enough to live. It is easy to corrupt the authority. Crime Issues,

theft, robbery, robbery, murder, rape, drug trafficking and other illegal activities. Solutions The
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state should have special measures to ensure that the poor and the rich have a similar quality of

life. Strictly comply with the law. If the offense is punishable by the same law. Implanted values

do not cheat. Have fear and shame on sin if corruption is caused. And parents,

communityleaders,Government officials the politicians must be good examples for the younger

generations to grow up not cheating, corruption, sharing and generosity are kind to each other.

Keywords : Disparity, Social inequality, Corruption
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ABSTRACT

The objectives of this research were to study 1) the level of school administrator's managerial
skills , 2) the level of the quality system management, and 3) the school administrator's managerial
skills affecting quality system management in world - class standard schools. The population of
the research included 57 world - class standard schools and the samples were 50 world - class
standard schools. The unit of analysis was school. The respondents of each school were school
administrator, deputy school administrators, and head teachers; 5 respondents of each school,
in total of 250 respondents. The research instrument was a five-level rating scale questionnaire.
The received questionnaires were from 45 schools, 225 respondents, in total of 90% response.
The descriptive statistics used for data analysis were frequency, percentage, mean, and standard
deviation, as well as the inferential statistics was Stepwise Multiple Regression Analysis.

The research findings revealed as follows:

1. The level of school administrator’'s managerial skills in world - class standard schools

was at high level, as a whole. When considering at individual aspect, they were ranked by the
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descending orders of mean as follows; conceptual skill, human skill, education and instructional
skill, technical skill, and cognitive skill respectively.

2. The level of quality system management in world - class standard schools was at high
level, as a whole. When considering at individual aspect, they were ranked by the descending
orders of mean as follows; organization leading, human resources focus, measurement analysis
and knowledge management, customers and stakeholders focus, performance outcome, process
management, and strategic planning.

3. The school administrator's managerial skills affected quality system management in
world-class standard schools which could predict quality system management as a whole at 79
%. When considering with influential predictors individually, the findings were ranked by the
descending order as follows; 1) technical skill, education and instructional skill, human skill, and
conceptual skill affected organization leading, 2) education and instructional skill, technical skill,
and cognitive skill affected strategic planning, 3) education and instructional skill, and cognitive
skill affected customers and stakeholders focus, 4) education and instructional skill, cognitive
skill, technical skill, human skill, and conceptual skill affected measurement analysis and knowledge
management, 5) technical skill, education and instructional skill, human skill, conceptual skill, and
cognitive skill affected human resources focus, 6) technical skill, cognitive skill, human skill, and
conceptual skill affected process management, and 7) cognitive skill, education and instructional

skill, and technical skill affected performance outcome respectively.

Keywords: managerial skills, quality system management
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ABSTRACT

The objectives of this research were as follows: (1) to study opinions of people involved
with development of laborer skills and concerned people in local administrative organizations
toward participation in development of laborer skills of local administrative organizations in Nakhon
Chaiburin Provincial Group; (2) to study guidelines for participation in development of laborer
skills of local administrative organizations in Nakhon Chaiburin Provincial Group; and (3) to create
models of participation in development of laborer skills of local administrative organizations in
Nakhon Chaiburin Provincial Group.

This research was a mixed-method research employing both the qualitative and quantitative
research methodologies. In the qualitative study, the researcher conducted in-depth interviews
of 22 persons involved with development of laborer skills and those concerned with local
administrative organizations in order to obtain in-depth information. In the quantitative study, the
researcher used a questionnaire to survey opinions of persons involved with local administrative
organizations. The questionnaire was a 5-scale rating questionnaire with open space at the end
of each question item for respondents to express their additional opinions. The survey population
comprised 1,806 people involved with local administrative organizations, while the survey sample
consisted of 320 people obtained by simple random sampling. After that, the researcher drafted
models of participation in development of laborer skills based on the obtained research information,
and then submitted them to experts for verification and approval.

As for research results, three models of participation in development of laborer skills of
local administrative organizations in Nakhon Chaiburin Provincial Group were obtained. In the
First Model, the local administrative organizations organize the training, with coordination for
receiving supports in terms of resource persons from provincial laborer skills development
institutions/centers or other concerned agencies. In the Second Model, the provincial laborer skills

development institutions/centers or other concerned agencies organize the training, with
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coordination with local administrative organizations to recruit the trainees. In the Third Model, the

Laborer Skills Development Department proposes the Project for Establishment of Community Technical

Skills Center in Honor of His Majesty the King to the Local Administration Department to adopt as

the national agenda for coordination with local administrative organizations throughout the country to

establish at least one community technical skills center for each district.

Keywords: Model of participation, Development of laborer skills, Local administrative organization
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ABSTRACT

The purposes of this research were to examine the structural relationship model of the
factors affecting teaching and learning process development and to test the congruence of the
proposed model and empirical data dealing with curriculum development, teaching and learning
process development, measurement and evaluation, instruction supervision and educational
quality assurance of the schools under Samuthprakrn Primary Educational Severvice Area 2.
The study sample consisted of school administrators and academic teachers totaling 108 persons.
The research instrument was a 5-point rating scale questionnaire with the reliability of .95.
The collected data were analyzed by using Structural Model, Multivariate Statistice and
Path Analysis.

The research results revealed that:

1. The proposed model which was a structural model determined by the researcher
in reference of the theory was found to be fit well to the empirical data when considering from
all of the criteria; that it, it passed each of the criteria. Therefore, it could be concluded that
the structural model determince by the research was accurate and reliable.

2. The results of the 7 hypothesis tests, it was found that all the 7 of the hypothesis
tests were statiscally accurate. Furthermore, external factors brought out direct effects on internal
factors concerning teaching and learning process development. If was also found that there were
indirect effects on internal factors dealing with teaching and learning process development through
intervening variables of curriculum development, measurement and evaluation, instructional

supervision and educational quality assurance.

Keywords: structural model, teaching and learning process development
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ABSTRACT

The purposes of this research were to: 1) design dominance emotional Thai words and
digitized sounds tasks in young adults 2) compare dominance emotional according to gender
and personality while the participants watched Thai words and listened to digitized Sounds on
dominance emotional and 3) study interaction between gender and personality on dominance
emotional Thai words and digitized sounds in young adults while they watched Thai words and
listened to Digitized Sounds on dominance emotional. Paticipants were 80 undergraduate students,
aged 20 to 24 years, Burapha University in Academic Year 2017. They were stratified into 4 groups
according to personality and gender as: 20 male extrovert, 20 female extrovert, 20 male ambivert
and 20 female ambivert. The research instruments were dominance emotional Thai words and
digitized sounds tasks and self-assessment mankin: SAM for dominance dimension. Data were
analyzed using descriptive statistics and multivariate analysis of variance: MANOVA. The results
were as follows: 1) dominance emotional Thai words and digitized sounds tasks consisted of 3
blocks; uncontrol, neutral and control. Each block contained 14 tasks. 2) Participants with different
gender indicated significantly differentin dominance emotional: uncontrol at the .05 level whereas
those with different personality were not significantly different in dominance emotional at .05 level
for all nature. 3) There was a significantly interaction between gender and personality on dominance

emotional Thai words and digitized sounds at the .05 level.

Keywords: Dominance emotional, Gender, Personality, Young adults
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How will Thai’s business survival in the ‘Magic World'?; fluctuation of environmental
factors both political change and economics crises that are unpredictable
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ABSTRACT

Since the business world has changed from bother trade to globalization, it is more than
20 years with trading system in different styles but based on standardization, terms and conditions,
regulations that are determined by the international organization of trade. Since year 1997 that is
the first transformation of trading, and seems like people who do not in the business are still
confused and do not know what is it at that time. The information was published about good
advantages and benefits from trade globalization. Furthermore, people are awareness only of
capitalization unless ignore who and what else that people, community, small and medium business
will lose from the newest trade practical.

Globalization and Trade Liberalization have given us both benefits and loss at the same
time, depending on who is/are strength will survive and if who weak will loss. The question is, who
is the controller or determined this rule? Someone else who can take benefit from set an international
trade organization, business sector, enterprise or investor.

The significant of this research is to study, how will Thai’s business survival in the ‘Magic
World'?; fluctuation of environmental factors both political change and economic crises that are

unpredictable. It should be Magic that human can control or just follow and try to survive.

Keywords: Magic world, Political Business, Business survival, Political change, Economics crises,

Unpredictable.
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Introduction

If you and your business are moving
into the future with an extreme inspiration and
business efficiency, know your destination first;
such as you know what to do and what you not
to do. Put the right man to the right job, by the
way depend on each situation. The question
is, who is the leader or determined this role?
Like someone else who can take benefit from
set an international trade organization,

business sector, enterprise or investor.

The significan of this research is to
study how will Thai’s business survival in the
‘Magic World'?. Fluctuation of environmental
factors both political change and economic
crises that unpredictable. It should be Magic
that human can control or just follow and try to
survive?

When the globalization has influence
with human life, environmental factors are a
part of business, technology advance is

increasing, and business transforming is



occurred. No matter what you do or where
your market positioning is, those factors
are influence with your enterprise. It depends
on your decision making that can increase
or decrease your business capacity, capability
to make a profit or loss, how to reach business
goal, how to survive in business world.

No one knows what else will happen
on tomorrow, even you done today... even if
you prepared... even if you know what is/are
cause(s) of problem. At least entrepreneurs
should know the origin and destination of your
goal. It does not matter how long for your
journey but you must keep in your mind
that here is the “Real world” ... not in “Dream
world”....or “ Magic world”. On the other
hand, in this real world, environment factors
are uncontrollable but touchable, that's
why many entrepreneur try to control those
environment factors like a “magician”.
Moreover, when entrepreneurs has two roles
in business world with different kind of mind.
One is from critical thinking but one is from
emotional site, one is conscious but one is
unconscious, however, they are think about
successful in their business world. Nonetheless,
there is some effect from “Magic world”
because some entrepreneurs need to control
environmental factors like a magician such

as trade policy, fiscal and monetary policy,
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trade mechanism, trade restriction, including
other threats and opportunities that are involve
with commercial sector. Whenever mechanism
or processing is controlled by stakeholders
that means they are broken the system and it
is cause of problem in the long term. We can
call this “fluctuation”.

Nowadays, both Thai and international
business are in “Magic world” more than “Real
world”. Eentrepreneurship play role like a
magician. Rapid economic growth and down,
technology advance can decrease cost, some
trade policy is specific for some group, benefit
from unfair, etc. It is not difficult to enter in
business world but it not easy to survive. Thus,
how will Thai’s business survival in the * Magic
world”? where fluctuation of environment
factors both political change and economic

crises are unpredictable.

Objectives

® To study how will Thai’s business
survive in the ‘Magic World’?; fluctuation
of environment factors both political change
and economic crises that are unpredictable

® To study what is/are factor(s) to
make business sector survived.

® To study the way we were in the

Magic World.
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How to Survive in a Competitive
Business Environment getorganised.
cocompetitive-business-environment
Admin / January 11, 2018

Regardless of the scale of your
business or the industry you are in, one thing
is constant—the modern business environment
is a severely competitive and cutthroat
scenario with no quarters asked for or given.
This is primarily because of technological
advancements that have made businesses
more open ended. Nothing is classified data
anymore and by using analytics tools, online
digital marketing companies can clearly
pinpoint key business parameters and data of
your competitors and structure optimised
campaigns for you. Hence, to survive in such
a ruthless setting, you have to employ specific
and customised processes without upsetting
the basic flow and ethos of your enterprise.

® (Create Brand Awareness — This is
very crucial as your brand is yours only and
no amount of competition in related industries
can replace it. Work towards a position where
the very name and logo will bring instant
recognition amongst people regarding your
product. Your brand strategy will include
carving an exclusive market niche that cannot
be served by your competitors even if they are
bigger in size with more resources. Have a

unique selling proposition for your brand. It

might be the nature of your product, the
markets that you sell in, price or even delivery
time. Ensure that you offer customised
services with a personal touch. Once you can
integrate all these factors into the core of your
brand, you will surely be able to survive the
competition.

® Social Media involvement —
Consider these statistics first—68% of all adults
in the USA including Internet and non-Internet
users have a Facebook profile while 28% are
on Instagram, 26% use Pinterest and 25%
LinkedIn. This trend is relevant for almost all
countries in the world with strong Internet
connectivity. Making full use of social media
platforms is one sure way to beat the
competition. Most importantly, the ROl of a
social media marketing campaign is high
because of the wide coverage it ensures. You
can also target specific audience and be highly
interactive with them by posting comments,
getting feedback and starting discussion
forums about your industry. Small businesses
find this particularly useful because of low
advertising rates. A small time car mechanic
in Maribyrnong for example can make optimum
use of social media to publicise his services
without having to break his bank.

® Be mobile friendly — With the
exponential growth in smart phone usage, a
new section of customers have emerged that

you have to cater too. They will browse the



Internet and search online for products and
services before coming to a purchase decision.
Studies have shown that most visit a regular
brick and mortar store within a day of the
search. Not catering to this segment will leave
you behind in the competition and result in lost
business opportunities. For instance, vehicle
owners in Melbourne will first search online
from their smart phones for top garages
offering car servicing in Melbourne before
taking the car there. Not having a highly visible
and strong online presence will be detrimental
for your business. Itis necessary that you have
a business website that is equally clear and
user-friendly irrespective of whether itis being
viewed on a desktop, laptop, tablet or smart
phone.

® Explore new market niches — Your
product and services are the backbone of
your business and you simply cannot afford
to maintain the same mix for ages. To get
new customers and rope in potential ones, you
have to constantly innovate through fresh
offerings in new market niches. However,
before doing so, you have to take a long
hard look at what your customers want and
develop unique and an exclusive product
range.

These are some of the strategies that
you can adopt to survive in a competitive

business environment. However you have to
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mould your approach as per particular
conditions prevailing in your industry where

you are located.

SOUTH-WESTERN CENGAGE Learning;
Principle of Economics Taylor

Chapter 23: The Nature and Causes
of Economic Fluctuations

1. Economic fluctuations are temporary
departures of real GDP from its long-run growth
trend. These departures include recessions,
periods when real GDP falls below potential
GDP, and booms, times when real GDP rises
above potential GDP. Economic fluctuations
are also called business cycles. Economic
fluctuations have diminished in frequency and
severity in the United States and many other
countries over the past 25 years, a phenomenon
called the “Great Moderation”.

2. Aggregate demand is the total
amount that consumers, businesses,
government, and foreigners are willing to
spend on all goods and services in the
economy. Changes in aggregate demand
occur when any or all of these groups expand
or cut back their spending plans. These
changes range from the government spending
more on health care, to foreigners buying more
American computers, to consumers feeling
more optimistic about the future and buying

more holiday presents.
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3. What happens if an increase in
aggregate demand occurs? Suppose that the
economy is in “normal times,” neither in a
recession nor in a boom, so that real GDP
equals potential GDP. In theory, frms could
respond to the greater demand for their goods
either by expanding output or by raising prices.
In practice, firms do not raise prices in the short
run. Instead, they expand output, and the
economy enters a boom. But prices are not
fixed forever. Over time, if demand stays high,
firms raise their prices and the boom ends. If
aggregate demand falls, the reverse occurs.
In the short run, firms lower output instead of
cutting prices, and the economy enters a
recession. Over time, if demand stays low,
prices fall and the economy recovers.

4. Real business cycle theories explain
economic fluctuations by changes in potential
GDP rather than by changes in aggregate
demand that cause movements of real GDP
around potential GDP. Although, in principle,
short-run fluctuations in potential GDP are
possible, the factors that underlie potential
GDP growth—population, capital, and
technology—do not seem to exhibit enough
short-run variation to account for the magnitude
of observed fluctuations in real GDP.

5. The consumption function describes
how consumption depends on income. If you
receive income, you can either consume or

save. In its simplest form, the consumption

function says that when income increases—for
an individual, the United States, or the whole
world—consumption also increases. At low
levels of income, individuals borrow—they
consume more than their income. At higher
income levels, they save—they consume less
than their income.

6. The marginal propensity to consume,
MPC for short, measures how much
consumption changes for a given change in
income. It is defined as the change in
consumption divided by the change in income.
The MPC is about 0.60 for the U.S. economy.
Thus when income goes up by $1,000,
consumption rises by about $600.

7. Disposable income is the income
that households receive in wages, dividends,
and interest payments plus transfers minus
taxes. Itis the preferred measure of income for
use in the consumption function because it
measures what households have available to
spend. Another form of income used in the
consumption function is aggregate income,
which is also equal to real GDP. The simple
consumption function ignores the effects of
interest rates and wealth on consumption.

8. Aforecast of real GDP is a prediction
of its future level. A short-run forecast would
be a prediction of real GDP one year ahead.
Economic forecasters use the identity that real
GDP is the sum of consumption, investment,

government purchases, and net exports ( in



symbols) to predict future real GDP based on
their predictions of the four categories of
spending. A conditional forecast is a prediction
of what real GDP will be under alternative
assumptions about future government
purchases. This can be used to make
predictions about the effects on the economy

of proposed changes in government spending.

Published: Mon, 17 Jul 2017

Survival and growth are the two main
objectives of any organisation in today’s
competitive world. Every organisation tries to
be different and accelerative from their
competitors to achieve their goals and become
market leaders. This starts the process of
launching new products and services, value
additions to current products and services,
rigorous marketing activities and cost-saving
measures to perform better and increase
profitability. All these activities are a result of

innovation in an organisation.

What is survival of a business?

Survival mode means cutting costs,
laying off employees, tightening profit margins
and saving cash, in stark contrast to growth
mode, during which a company reinvests
profits, expands operations and brainstorms
growth strategies with long-term payoffs.Jul
27, 2010; Small Business Survival by Jerry W.

Thomas
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In today’s uncertain economic climate, the first
priority for the small business entrepreneur is
survival.

A glance at newspapers, business
journals, or cable news channels reveals a
succession of corporations struggling, and
often failing, to avoid bankruptcy. In such
tough times, knowing how to achieve long-term
success is more critical than ever.

The mostimportant thing today’s small
businesses can do is expose their organizations
to critical self-analysis. Small businesses
survive not by competing head-on with global
corporations, but by pursuing the market
niches larger operators ignore. Such a strategy
requires constant attention to detail,
necessitating self-analysis well beyond the
operational level; it is crucial that everything
from the basic business model down to the
operation of the mailroom is subject to rigorous
study. This means determining what, precisely,
the business is aiming to offer its customers,
how this differentiates it from its competitors,
and how well it is delivering on these core
products and services.

Much of this analysis can be readily
conducted by the business itself, but a
substantial part of a company’s success is
down to perception—how customers (existing
or potential) view its products, services and
overall performance. However, determining

such perceptions is notoriously difficult for
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companies that typically lack personnel trained
in the specifics of marketing and advertising.
The most obvious alternative, turning to outside
experts - dedicated market research
companies, for example - is often impossible
when money is tight and budgets small, but
this does not mean entrepreneurs can ignore
the example set by the most successful
corporations. What almost all business
success stories have in common is a relentless
commitment to factors that reinforce competitive
advantage: product research and development;
marketing, advertising and public relations
activities; and customer relations.

What the most successful companies
have recognized is that survival hinges on two
separate, yet intertwined factors - being the
best, and being recognized as being the best.
Being the best requires a commitment to
excellence in all areas. That means small
business leaders cannot shy away from hard
decisions, where employment is concerned
for example. Staff that consistently fail to
perform must be replaced with those that will.
The smaller the company, the more difficult
such actions may be to take, but they are
essential. Similarly, leaders need to ensure
they have staff who are prepared to do what it
takes to deliver results, no matter if that means
asking for a commitment from staff far greater
than business rivals demand of their employees.

Being the best also requires a company to

recognize when it is lacking in excellence in
key areas, and to identify whether that
excellence can be delivered through hiring
new employees, retraining existing staff, or
seeking outside counsel. Money invested in
improving core business competencies is
never better spent than in tough times like
today, because it directly impacts productivity,
sales, and perceptions.

Making sure a company is recognized
as being the best is often seen by small
business entrepreneurs as secondary in
importance to “real” issues such as production,
distribution and sales (Ames, Michael. Small
Business Management, West Publishing
Company, February 1983). The common
viewpoint is that if the product is “right” the
customers will buy it. Yet it is precisely this
attitude that dooms many businesses,
regardless of the quality of their products or
services. Small businesses need to give as
much attention to their public relations,
marketing and advertising strategies as large
corporations.

Many entrepreneurs cry that this is
simply beyond their means—they cannot
contemplate spending tens of thousands of
dollars on “fancy” market analyses from
specialized researchers. The argument is
valid, but consider this: if marketing, advertising
and public relations dollars are in short supply,

how critical is it that those dollars are well



spent? A small business can far less afford just
one marketing effort to miss its target than can
a huge international corporation.

What small businesses must do is learn
the core skills marketing experts take for
granted. They need to take every opportunity
to speak to customers, potential customers
and vendors to uncover how well the company
is perceived. Likewise, a simple analysis of
publicly available materials (such as census
data) can help a small business better identify
key target markets, reducing the waste of
valuable resources inherent in blindly
blanketing an area with its advertising. Such
an analysis might lack the sophistication of a
professional market analysis, but it can make
the difference between success and failure -
and there is nothing to stop the company
utilizing a more professional analysis in the
future when it is growing strongly.

It comes back to the issue of self-
analysis. If a company has a clear vision of
where it wants to go, the task of identifying its
market, and the optimal ways to attack that
target, is much easier. This allows for a
concentration of limited resources where they
can best help deliver success. Such a focus
of effort lies at the heart of corporate survival,
no matter if the company is large or small. ;
Jerry W. Thomas (jthomas@decisionanalyst.

com) is President/CEQ of Dallas-Fort Worth
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based Decision Analyst. He may be reached
at 1-800-262-5974 or 1-817-640-6166.

Little empirical evidence provides
insight in person-oriented drivers of business
survival and success of small business owners.
In this paper | perform a duration analysis of
business survival amongst young white (self-
employed) small business owners in the U.S.
Compulsory exits are distinguished from
voluntary exits. This enables an alternative
definition of business success: the longer one
can survive and prevent in voluntary exit, the
more successful one is. Potential drivers of
survival are derived from recent empirical
evidence in related studies. The potential
drivers of success are also derived from
historical economic thinkers such as Marshall
and Schumpeter. The estimated hazard rates
are affected by characteristics of the small
business owner and business conditions.

August 2003, Volume 21, Issue 1, pp
1-17 | Cite as Business Survival and Success
of Young Small Business Owners Authors C.

Mirjam van Praag

Factors Affecting the Economic Environment
of Business by Hunter Taylor - Updated June
25,2018

The economic environment of business
is affected by internal and external factors. An

internal factor that affects the business
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environment is the cost of labor, materials,
processes and procedures. Internal factors
can be improved through company projects.
On the other hand, external factors can also
affect a company’s business environment and
the business has less control over these
factors. The primary influences on a business
are: political, economic, social, legal,
technological and environmental.

How to Survive in a Competitive World

Steve Tobak VIP CONTRIBUTOR
Author of Real Leaders Don't Follow, April 1,
2014  Truth is, the business world is risky
business. Itisn't for the thin-skinned, the weak-
minded or the faint of heart. And if you fit one
of those colorful descriptors, sooner or later,
you're probably going to get weeded out of the
entrepreneurial gene pool.

Related: Retire? Not In a Million Years.

Think of it as natural selection for
startups and small business owners. In a
competitive world, if you can’t keep your cool,
stay focused, and find a way to win against all
odds, you're toast. Here are some practical
rules to help you do that. Follow them, and
you've got a good chance of surviving and
maybe even coming out on top.

Stay focused on the big picture. Don’t
panic when things go wrong or get distracted
when stuff doesn’t go according to plan. It

happens...a lot. Maintain perspective by

staying focused on long-term goals. And
remember the old gambling (or investing,
same thing) axiom: Never try to win back what
you've lost. Once it's gone, it's gone. Move on.

Try not to be “interesting.” There’s an
ancient proverb: “May you live in interesting
times.” It sounds like a blessing but, in reality,
it's a curse. In this sense, “interesting” means
“notorious,” as in “May you arouse the attention
of the powers that be.” Once you're on a
bureaucrat’s radar, it's all downhill from there.

Fly under the radar, if you can.

Conceptual Framework

According to the topic of this research:
how will Thai’s business survival in the ‘Magic
World'?; fluctuation of environmental factors
both political change and economic crises that
are unpredictable

Research framework is designed to
study what is/are factor(s) to make business
sector survived. The combination between
theory and environmentalal factor that has
effect on them. Starting with definition of “Magic
world”, political change and economic crises.
There is a need to know about their attitudes,
how Thai’'s business survival in the “Magic
world” and what is/are factor(s) to make
business sector survive.

There are many problems and

fluctuation in business world; political change,



economic crises, fiscal and monetary policy,
market forecasting, trade mechanism, etc.
Researcher needs to know the attitude from
existing business; how Thai’s business survival
in the “Magic world” and what is/are factor(s)
to make business sector survive. Research
framework is design to study attitude of people
who are the ownership/ executive in goods and
services industry.

In this framework, identification
includes not only the understanding of
environmental factor but also entrepreneur’s
attitude with fluctuation and unpredictable in

business world.

Research Methodology

1. Qualitative method is the way that
researchers, carry out the results.

2. "Focus group” is population for
research because researcher needs to control
quality. They are in goods and services
Industry (Thais).

3. Connection by way of face-interview.

4. Close end question in theory part
and open end question for personal attitude.

5. Population size is 30 samples and
they are the ownership and executive in SMEs
both of goods and services industry.

6. Research result by comparing the
number of sample who have the same or

different attitude.
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7. Taking all results to analyze, and
bring the analysis result, to recommendation
that can evoke solutions, suggestions, and also

continue research in other related topics areas.

Research Design

1. Depth interview with focus group -
random the group from goods and services
industry who are SMEs and registered (both
local and international business).

2. Study group is ownership and
executive in SMEs both of goods and services
industry.

3. Appointment to interview; to meet a
person at his /her workplace by date and time
(Thais).

4. Population size is 30 interviewees
from both in goods and services industry.

5. Collects all data at the same time by
lead time being within one week.

6. Analysis of data to get more
information for discussion.

7. Information from discussion can
continue recommendation and show some

resolutions or suggestions for this research.

Research Instrument
1. The depth interview questionnaires
with 5 close ended questions and 2 open

ended questions.
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2. Scope of questionnaire, there are
close ended 5 questions open ended that
involve business world; political changed,
economic crisis, fiscal and monetary policy,
market forecasting, trade mechanism, and 2
open ended questions that interviewees can

express their ideas.

Research Procedures

1. Prepare questionnaire. There are
close ended 5 questions that involve business
world; political changed, economic crisis, fiscal
and monetary policy, market forecasting, trade
mechanism, and 2 open ended questions that
interviewees can express their ideas.

2. Make an appointment with the group
for interview that they are in goods and
services industry in Thailand. Meet a person
at his /her workplace by date and time.

3. Collect all data for analysis;
implementation of the idea that how will Thai’s
business survival in the ‘Magic World’?;
fluctuation of environmental factors both
political change and economic crises that
unpredictable.

4. Conclusion for all research result,
also discussion and recommendation for
continuity in the future. If the result is showed
in the contrast way, we can do the research
what is cause of the problem? On the other
hand, if the result is show in the same way it is

assumed that should is better than previous

edition, we also continue what else can
develop or improve that can meet the
International Standard quality and it is

Sustainability.

Data Analysis

Data analysis method is qualitative;
conduct a couple of interviews for case
studies. Researcher analyzed from
interviewee’s attitudes and implementation of
the idea that how will Thai’s business survival
in the ‘Magic World'?; fluctuation of environment
factors both political change and economic
crises that unpredictable

From Principle of Economics Taylor, in
topic The Nature and Causes of Economic
Fluctuation is the key element for enterprise to
follow and guideline. It is not only economics
fluctuation but also political change that has
impact to business. In this research, both of
political and economic factor are data
resources and analysis to reach the research
objective.

Economic fluctuations are temporary
departures of real GDP from its long-run growth
trend. These departures include recessions,
periods when real GDP falls below potential
GDP, and booms, times when real GDP rises
above potential GDP. Economic fluctuations
are also called business cycles. Economic
fluctuations have diminished in frequency and

severity in the United States and many other



countries over the past 25 years, a phenomenon
called the “Great Moderation”.

Political change is a normal function of
internal and external politic. Rulers will be
voted out, retire, or die while in power, and the
new leader will make changes. The more
powerful countries will anticipate political
change and make the process clear and
smooth.

Political business cycle. A business
cycle that results primarily from the manipulation
of policy tools (fiscal policy, monetary policy)
by incumbent politicians hoping to stimulate
the economy just prior to an election and
thereby greatly improve their own and their
party’s reelection chances.

1. Environment Analysis-Political
environment

The political environment of any
country influences the business to a larger
extent. This political environment is influenced
by the political organization, philosophy,
government ideology, nature and extent of
bureaucracy, the country’s political stability,
its foreign policy, defense and military policy,
the country’s image and that of its leaders both
locally and internationally (Shaikh 2010).

2. Economic environment

Economic factors that influence the
business are the collective of the nature of the
country’s economic system, its structures, and

economic policies, how the capital market is
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organized, and nature of factors of production,
business cycles, and socio-economic
infrastructure. Any successful organization
pictures out the external factors that affect the
business, anticipates the prospective market
situations and work to minimize the costs while
maximizing the profits.

3. Social environment

The country’s social environment
affects the functioning of the business since it
determines the value system of the society.
Sociological factors establish the culture of
work, labor mobility, work groups etc, hence,
business operation of an enterprise. These
factors include cost structure, customs and
conventions, cultural heritage, peoples’ view
towards wealth and income and scientific
methods, seniority respect, mobility of labor
(Shaikh 2010). All these factors have big
impact on the business.

4. Technological environment

Technological factors affects business
concerning technological investment,
technological application and the effect of
technology on markets. Therefore, any
technological advancement affects highly the
business in a country. The type and quality of
goods and services to be produced and the
type and quality of plant and equipment to be
used in a company, is determined by the kind
of technology employed by that company
(MUhlbacher, Dahringer & Leihs 2006).
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5. Legal environment

The legal environment affects the
business and its managers greatly. Legal
factors involve how flexible and adaptable the
law and legal rules that govern the business
are. It also includes the exact rulings and
courts decision. Legal provisions may also
contribute to more or less income depending

on the environment of operation.

Research Results

-Percentage of population have
knowledge about what is/are factor(s) to make
business sector survive is 100% (30 of 30);
they know what fluctuation of environment
factors, both political changed and economics
crisis, that are unpredictable

-Percentage of population attitude with
environment factor that fluctuate and
unpredictable in business world.

1. First group is 83.33% (25 of 30);
they think that fluctuation has influence with
enterprise. They believe that fluctuation is
cause of problem, so their enterprise cannot
control the costs and less in profit by identifying
economic factor is the most effect to their
operation and depreciation make them lose.

2. Second group is 76.66% (23 of 30);
they think that unpredictable market has
influence with enterprise. They believe that

unpredictable market is cause of problem, so

their enterprise cannot control the costs and
less in profit by identifying political factor make
them lose. In case of stable for government
but unstable for their policy so this point make
entrepreneur worry about economic because
trade policy and other regulation are determined
by government.

3. Third group is 93.33 % (28 of 30);
they think that fluctuation has influence
with enterprise. They believe that fluctuation is
cause of problem, so their enterprise cannot
control the costs and less in profit by identifying
political factor is the most effect to their
operation and depreciation make them lose.
In case of unstable for government because
there is often to change leader or election in
that country. Thus, this point make entrepreneur
worry about economic because trade policy
and other regulation are determine by
government. That means when have the new
leader then the new policy will be lunched, too.

4. Fourth group is 66.66 % (20 of 30);
they think that unpredictable market has
influence with enterprise. They believe that
unpredictable market is cause of problem, so
their enterprise cannot control the costs and
less in profit by identifying economic factor
make them lose. They believe that it is effect
from stable government but unstable for policy
or unstable government so this point makes

entrepreneurs worry about economic because



trade policy and other regulation are determine
by government. Including some government
use, subsidy policy and intervene economic
then make business sector difficult for planning

and unpredictable.

Discussion

Although the economic and political
factors are impact on the goods and services
industry are spread throughout the whole life
business world, the consumption of goods and
services is still growth in the magic world.
Although there is fluctuation of political and
economic but under the wing is still be growth.
Moreover, environmental factor, especially
political factors, is more influence on business
than economic factor cause politician is
controller like a magician. On the other hand,
political business and economics cycle bring
business world into magic world because
everything can be like a magic that make them
alive even almost fallen down but there is some
magic to rescue them.

Almost all populations have agreed
that fluctuation of environment factors both
political changes and economics crisis that
are unpredictable”. Depending on each
company has policy or strategy to support
these fluctuations and try to survive in business
world ... not a magic world, also which one

can make their organizations can reach the
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goal and sustainable, should be make it real
not just a dream.

However, fluctuation of environment
factors both, political changes and economics
crisis, still have effect to business sector more
sustainable, as evidence of these foods and
services industries are still struggling against
economic, environmental and social
challenges. Almost all existing business and
new comer is mean to Start up business are
interested in to use environmental strategies.
They are still need to continuously in the magic
world because they are believe that this
strategy can increase their value and keep it
at the Growth positioning, especially a huge

profit.

Recommendation

According to research results, AlImost
all populations have agreed that fluctuation of
environment factors, both political changes
and economics crisis, are unpredictable”.
Depend on each company has policy or
strategy to support these fluctuation and try to
survive in business world ... not a magic world,
also which one can make their organizations
can reach the goal and sustainable, should be
make it real not just a dream.

Researcher has agreed that fluctuation
of environment factors, both political change

and economics crisis, that are unpredictable
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is efficient to every organization and they can
survive by taking advantage from each
strategy and put the right to your firm.
Nonetheless, almost enterprise need to still be
alive or we called “Growth” ... no one else
wants to stay in mature stage, although it is
easy to forecast what's the next plan but that's
mean you are ready to countdown for the end.
No matter what the situation or fluctuation is,
almost all enterprises are pleased to stay like
this even you less in information from
government or blind in the future, but here is
benefit for business to remind them that’s ‘the
show must go on’... and the basic of business
is never stop to developing yourself or it means
the winner is always arrived first.

Furthermore, if any industry will engage
Political business and economics cycle for

their operation, please realize and compare,

between the advantages and disadvantages
after addressed, both in terms, of entrepreneur
and consumer, government and private sector.
Commitment and compromise are necessary
to solution, and environment factor can make
you more in quality, they should develop their
environmental strategy where meet the goal of
both corporate profits and public benefts.
However, no one else denies that
humans live on Earth, everyone tries to survive,
people want to make a dream come true, profit
can keep business alive. Thus, no matter what
obstacle is political or economic... if you are
entrepreneur and want to make a dream come
true, then reach your goal with inspiration by
combination of ‘Magic world’ and ‘Real World’
into your business mind. Critical thinking and
emotion become one and try to arrive

destination first... Survivall
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The Significance of Nonverbal Communication in Business

Papitchaya Wisankosol
C.Ht., OD Practitioner, NLP, Certified Micro Expression Practitioner

e-mail: dr.neiy@yahoo.com

ABSTRACT

There were numbers of research on business communication topic. Many researches
concluded that successful businesses relied so much on effective communication. One of the
most concerned factors was on nonverbal communication, which considered as the most important
form of the communication and accounted for more than 90% in overall communication process. This
research then focused on the significance of nonverbal communication when utilizing in Thai
business circumstances.

The researcher implemented qualitative research approach using interview techniques
to verify the significance of nonverbal communication in business. The sample included twenty
(20) respondents from business executives, leaders, managers, and salespeople in Thailand.
The interview guideline comprised of five (5) questions regarding nonverbal communication.

The result found that nonverbal communication was significant for the business. In order
for the business to grow positively, effective communication must be concerned. Fortunately,
nonverbal communication would help increase the efficiency of communication in the business

world.

Keywords: Nonverbal Communication, Body Language, Micro Expression, Business Communication
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INTRODUCTION

Whether personal or professional,
good communication is important for
making relationships in daily life. It can affect
business’s interactions, connections, sales and
profitability. Without good communication in an
organization, there may be misunderstandings
between leaders and employees,
misperceptions between colleagues,
misconstructions between salespeople and
clients, and finally it can lead to the termination
of the business as both internal and external
structures could be damaged by its various
challenges in communication.

There are two major forms of
communication; one-way communication
and two-way communication. The two-way
communication method helps make good
relations more than the one-way method.

On the other side of the same coin, it can

ruin the relationship easier than the one-way
method. According to numerous experts in
communication, nonverbal communication
skill is one of the techniques that help
make communication more effective. To
become a successful businessman, verbal
communication is important as speech and
content can help winning the sales and dealing
with customers; but comparing to nonverbal
communication, its percentage is very little.
Nonverbal communication brings people into
others’ minds. Having adequate nonverbal
communication skills helps people to observe
the parts that could barely be controlled such
as gestures, movements, and facial
expressions. They will show true feelings
and thoughts of someone; consequently, it is
critical to control our nonverbal signals and
lead them to the good meanings in order to

represent the best image of the business.
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Understanding and practicing nonverbal
communication skills would help leaders to
communicate with team more effectively,
salespeople to communicate with prospects
more accurately, and team members to
communicate with colleagues more truthfully

(Ekman, 2003).

LITERATURE REVIEW

NONVERBAL COMMUNICATION

Nonverbal communication is on the
contrary of spoken communication. It is a
communication without the utilization of
verbal language. It includes gestures,
facial expressions, body languages, micro
expressions, unspoken understandings,
environmental conditions, or through matters
like hairstyles, dress code, and smells
which may have a major influence on human
interaction. Most of studies on communication
concluded that nonverbal communication
accounted for ninety percent of communication
(Goman, 2008). If someone wants to mask own
feelings, nonverbal signs are the ones that
frankly reveal the truth inside. Ones are allowed
to go into other persons’ mind by reading
their nonverbal signs. Researchers on
communication suggested observing the
conflict between verbal and nonverbal
messages since nonverbal signs might tell
something different and more correctly from

the voice or words which can be controlled,

as Mark Twain once said, “Actions speak
louder than words!”

According to Owen Hargie (2006)
in his book “The Handbook of Communication
Skills”, nonverbal behavior research was
categorized into six categories: body language,
paralanguage, physical contact, proxemics,
physical characteristics, and environmental
factors.

BODY LANGUAGE

Body language (referred as Kinesics)
includes movements of head to toes (Pease
& Pease, 2006). It involves eye contact,
eye movements, smile, facial expressions,
head, shoulders, arms, hands, legs, feet, and
all of the gestures. In business, body language
plays two major functions; one for managers
to use body language to lead the team
members more effectively and two, the
knowledge of body language will let team
members communicate more efficiently with
colleagues or individuals outside the
organization whether they are clients or
partners or even competitors (Reiman, 2007).

PARALANGUAGE

Paralanguage (referred as Vocalics)
is defined as a component of communication,
which consciously and unconsciously
expressed when communicating. It is
associated with speech such as prosody, voice
pitch, volume, intonation, filled pauses, silent

pauses, etc. Paralinguistic properties play an



important role in business communication. It
helps influencing speech or linguistic matter
more effective. Paralanguage is one among
several subdivisions in the study of nonverbal
communication.

PHYSICAL CONTACT

Physical contact is the touching in
practice. In business, ones need to be really
careful about it since touch means different
things to different people. Touch is one of the
communication methods but unlike others, it
is based on context (Hogan, 2008). Touching
in one situation may have different meaning in
another situation. Gender, culture, status and
authority are also needed to be concerned.
Touching wrong person and wrong part of the
body may send different signals to the
receivers. It can be used to comfort others,
create a bond, give a guide, get attention, or
can be interpreted in many senses. Thus,
context is the most important factor in using
this. In business, physical contact as a form of
touching may be avoided unless the same
understandings are established.

Additionally, if ones are involving
with the international business, cultural
aspects strongly need to be focused when
it comes to touching. Some people from some
countries may feel offended by one’s friendly
touch. Head is also the most avoiding
part to touch since many of Asians (and some

parts of the world) consider this part as
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personal and inappropriate part to touch as a
sacred spirit is residing in there.

PROXEMICS

Proxemics involves interpersonal
spacing, population density, and norms of
territoriality. It was defined as “the interrelated
observations and theories of humans use of
space as a specialized elaboration of culture
(Hall, 1963).” According to Hall’s study,
proxemics was emphasized on interpersonal
communication. His study of proxemics
revealed that personal space was important
not only in personal life but also professional life.
A space in the organization or during the
meeting evaluates hidden relationship between
people. As well as physical contact, space and
distance between individuals should be
concerned according to gender, culture, status
and authority.

PHYSICAL CHARACTERISTICS

Physical characteristics such as dress
code, perfume, jewelry, or watch may not
determine the effectiveness of individuals but
it does lead the way of how you want others to
perceive about you. Basically, individuals are
judged by their appearance. Image is the big
deal for any managers, leaders, salespeople,
and all positions in the business field. Image
of individuals may affect the organizational
image. This means taking into account of the
audiences, partners, clients, and so on; and

prepare for the appropriate codes. Many
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businesses realize about it and that is why
there are so many training centers coaching
for the professional look and corporate image.
ENVIRONMENTAL FACTORS
Environmental factors deals with the
physical setting in which communication takes
place such as an office, meeting room,
restaurant, or co-working space as well
as surrounding artifacts. Related factors to
environment and artifacts are appropriateness,
climate, microenvironments, scent, temperature,
lighting, color, and sound. These are able to
influence nonverbal behavior of individuals.
MICRO EXPRESSION
Micro expression is a facial expression
which shown instinctively on the face for
a really short moment according to the
experiencing emotion of the person. Micro
expressions appear when a person
unconsciously shows how they are feeling
or when they are consciously trying to hide
all signs that show how they are feeling
(Wisankosol, 2015). Unlike other expressions,
micro expressions are difficult to conceal and
control as they happen in a fraction of a second
and last very brief in duration, only about 1/25
to 1/15 of a second (Wisankosol, 2015). It can
express seven universal emotions, which are
happiness, sadness, anger, fear, surprise,
disgust, and surprise. However, it was later

expanded in the 1990s by Paul Ekman into

pleasure, amusement, embarrassment, relief,
quilt, pride, anxiety, shame, and contentment

(Ekman, 1999).

THEORETICAL FRAMEWORK

According to the communication
model by Albert Mehrabian (1981), the total
significance of a message are 55% from body
language and facial expressions, 38% from
tone of voice, and only 7% from words or verbal
cues. In communications, when someone says
something, these three elements will be
congruent. For those who have knowledge of
body language or nonverbal communication,
they can catch incongruence in the message
that means there may be a hidden agenda in
that communication. Nonverbal elements are
dominant; as a result, people can understand
others with a different language background
just by observing their nonverbal language

(Mulder, 2012).

J & WORDS4

55 %Gy 38% T

Figure 1. Albert Mehrabian’s
Communication Model (1972)



RESEARCH METHODOLOGY

The researcher implemented
qualitative research approach using interview
techniques to verify the significance
of nonverbal communication in business.
The sample in this research included twenty
(20) respondents from business executives,
leaders, managers, and salespeople in
Thailand. The interview guideline comprised
of five (5) questions regarding nonverbal

communication.

QUALITATIVE ANALYSIS
Instrument 1: Interview Guideline
The researcher designed an interview
guideline for all participants to investigate
their awareness and appreciation on nonverbal
communication aspect. All five questions
were open-ended questions in order to
discover further opinions and views.
Instrument 2: Observation Guideline
The researcher designed an
observation guideline to notice samples’
responses. The checklists regard to interest
and awareness in nonverbal communication
of the respondents. At the end, this was
interpreted with the results from an interview

process.

THE FINDINGS AND EVALUATION
Question 1: Is nonverbal communication

the most significant form of communication?

NIFANTIVING UNINYIFENTANNTUYT
YN 7 atun 2 nsngreAu - SunAx 2561

95% of the respondents agreed with
the question and verified that nonverbal
communication was the most significant form
of communication since they always observe
body language of others and somehow
became sensitive with the nice tone of voice.
Only 5% said that nonverbal communication
was significant but not the most significant in
business communication. Here are some
excerpts from the respondents:

“I tried to act confidently when meeting
with customers.”

“l always look into other people’s eyes
as somebody said eyes are the window of all
truth.”

“After the nonverbal communication
class has done, | got more sales and
customers.”

According to the result from this
question, the researcher concluded that
nonverbal communication represented the
most significant form of communication for
business people and it is important for the
business communication.

Question 2: In a business meeting with
clients or partners, do you concern about the
differences such as cultural differences and
react accordingly?

All of the respondents concerned
about all differences with their clients or
partners such as gender, authority, religion,

and mostimportantly culture. Today businesses
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were more internationally, some respondents
deal regularly with foreigners and they could
reactin a proper way. Here are some excerpts
from the respondents:

“I did practice for a firm handshake for
more than 300 times.”

“Our leader has lots of foreign guests.”

“I'm sometimes not sure whether
| should shake hands with my lady clients
or not.”

According to the result from this
question, the respondents concerned and
learned about the differences among
individuals especially on cultural difference
and react properly according to the situation.
Even though some of them agreed that it was
not easy to understand all the differences but
they were willing to learn when the situation
comes.

Question 3: Do you think having
knowledge on nonverbal communication and
body language will benefit your career?

All of the respondents agreed with
this question. Since they had more knowledge
about body language and nonverbal
communication, they realized that it is
important for everyone to learn. When it
comes to emotional situation or nervousness
during the meeting, they could handle and
remove all the negative feelings away from
their mind by moving the body to positive

postures. Leaders used it with their staffs.

Salespeople used it with their clients. Members
used it with their team. Here are some excerpts
from the respondents:

“It's our first language (body language).
But we left it behind since we've learnt the new
language (verbal language).”

“Body language knowledge made me
a charming person. Better than that, | got more
customers.”

“I'm sometimes not sure whether
| should shake hands with my lady clients
ornot.”

According to the responses from
respondents, nonverbal communication
and body language would benefit them in not
only career but also in their personal lives.
They got better relationship among the team,
better relationship at home, better relationship
with customers, and greater sales as well.

Question 4: What is the first thing
you observe on the first time meeting with your
guests (clients, interviewees, or partners)?

There were three noticeable things:
facial expression, dress code, and body
posture. The respondents agreed with all of
them. To list, body posture was number one,
followed by dress code, and facial expression
respectively. The reason was that body posture
was the biggest picture that one could see and
judge at first sight. Looking a bit deeper, dress
code would be concerned and people in those

codes were decoded and interpreted by their



clothes. Here are some excerpts from the
respondents:

“The way he walked was so smart.”

“Coming into the room with a smile on
her face, that'’s the friendly look.”

According to the result from
respondents, 90% of respondents said that
they looked from the biggest view to the
smallest one and interpreted them step-by-
step.

Question 5: In your opinion, what are
the most powerful nonverbal signals to build
a rapport (with your clients, leaders, colleagues,
or partners)?

Several of them were listed as smile,
dress code, eye contact, active-listening
sounds, and mirroring. Here are some excerpts
from the respondents:

“Firstimpression is the most important
topic for all candidates.”

“You will never have a second first
impression.”

“Eye contact is important for me.”

Building a rapport is one of the most
important activities for all salespeople and

body language will help them to be loved.

SUMMARY OF THE FINDINGS AND
CONCLUSIONS

Nonverbal communication is the most
significant form of communication especially

in business communication. Numbers of
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researches and theories all around the world
have proved for years for that. This research
was then operated to verify the significance of
nonverbal communication in Thai business
circumstances and suggested how to be
successful in leadership, sales activities,
business negotiations, and business meetings.
Nonverbal signs are much more powerful than
people realize; employers are sensitive and
aware of nonverbal signals more than
employees realize it. All actions and behaviors
were translated into perceptions since one
walked into the room and started the
conversation until they finished their last
speech and walked out of the room. In the
business world, nonverbal communication is
a secret weapon to help closing the deal with
customers, achieving best results in a meeting,
gaining more sales, or winning the heart of
colleagues and teams.

According to the findings from this
research, the significance of nonverbal
communication in Thai business circumstances
was proved as shown by the evaluations from
questionnaire and interview. All of the
respondents agreed that body languages and
other nonverbal signals were importantin both
of their professional lives and personal lives,
some even learned to practice it as they
concerned that nonverbal communication

would construct successful businesses.
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I would suggest the further researches about it as well as study about effective
to study about the differences between ones activities and trainings to increase nonverbal
who use proper nonverbal and body language communication skills of a person.

signs and other individuals that do not concern
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How does it work for community start up; will follow business world or
innovation by sufficiency economy?
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ABSTRACT

The origin of trading is come from community, no matter where you from, you are familiar
with selling and buying. Although global trade has influence with human life but community is still
alive because it is our original. When capitalism is try to collapse those weaken economy, and to
combine with strength community. Why those investors want to be ownership in Richmond land?
Because there a lot of natural resource and necessary for production, especially, save cost in
both of production and operation.

The significant of this research is to study how does it work for community start up; will
follow business world or innovation by sufficiency economy. In depth, what is/are factor (s) can
make community is alive and creates community start up. Also, will they follow business world
like a trend or innovation by sufficiency like a pioneer.

Almost of existing business and new comer is mean to Start up business are use strategies
to compete with other and survival in business world. They are still need to continuously and
sustainability because they are believe that strategy can increase their value and keep it at the
Growth positioning. Innovation can make them valuable and good in brand image. Economic
sufficiency philosophy can reduce in production cost and reached the objective of sustainable

strategies.

Keywords: Sufficiency Economy, Innovation, Community Start Up, Business World, Business Survival
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ntroduction

Nowadays, there are many theories,
philosophies, ideas or anything else that can
make a profit on business. It has been long
time ago for human who live in the Earth with
basic instinct and survival, whatever to make
us alive we will.

According to “Trade theory” that talk
about trading in every era, start from classic
until millennium. Basically of concept is move
into the future with amount of profit, how is
benefit has taken, how long for business life

cycle, etc. No matter what the word is, in reality

enterprise involved with “ High profit and low
cost”.

“Sufficiency Economy Philosophy”
(SEP), is the name of Thai development
approach attributed to the late King Bhumibol
Adulyadej’'s and it has been elaborated upon
by Thai academics and agencies, promoted
by the Government of Thailand, and applied
by over 23,000 villages in Thailand( from
Wikipedia, the encyclopedia). From SEP is not
just a theory but it is root of human life or we

called “Philosophy”.



There is the same concept of both
theory that need to survive with their “Keys”,
but quite different in “Type of profit”. One is
“Tangible profit” and one is “Intangible profit”.
Describe of tangible is touchable, so
conceptual of trading is make a profit in term
of money. Intangible has meaning to
untouchable then concept of Sufficiency
Economy Philosophy (SEP) is to make a profit
with sustainable. By the way, they have many
questions to think of: How to survive? How to
develop their business/product? How to
compete with their competitors? How to create
their values on product? How to make a profit?
... these are involve with every enterprises. It
does not matter what size of your business is
but the importantis how to survive in business.
( Art Budros 2000, Organizational types and
organizational innovation : Downsizing among
industrial, financial, and utility firms. Sociological
Forum 15(2), 273-306)

Recently decade, there are a lot of
small and medium enterprises entry into
business world with the conceptual framework;
“Startup”. Some of huge amount is still survived
in business world and also big volume was
failed. Although those entrepreneurs are follow
trade theory and have a good financial plan,
including of great coach or advisor be part of
them... Why failure of them? Unfortunately,
what is/are cause(s) of problem or what can

be stimulate and support business to reach at
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destination that's mean goal. The question is
“What is business goal?”, some organization
need a maximum profit, some need to harvest
in long-run, some need to be growth and larger
than starting. On the other hand, every
enterprises have the same objective when start
their business; “Survival”. So, it is not difficult
to do but it is not easy to complete the job.

In this research need to study: How
does it work for community start up; will follow
business world or innovation by sufficiency
economy?. The significant of community start
up is the powerful of generation to generation
that show how strong of their intelligence.
Researcher has aim to study what is/are
factor(s) can make community is alive and
creates community start up. Furthermore, the
way to make community alive that should be
follow business world or innovation by
sufficiency economy. It does not matter the
business is base on trade theory, profitability,
efficiency, simply, quality or quantity, but
everything need back to the nature with the

concept “Sustainable”.

Objectives

® To study how does it work for
community start up.

® To study what is/are factor (s) can
make community is alive and creates

community start up.
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® To study will they follow business
world like a trend or innovation by sufficiency

like a pioneer.

Review of Related Literature

Art Budros 2000, Organizational types
and organizational innovation : Downsizing
among industrial, financial, and utility firms.
Sociological Forum 15(2), 273-306

Why do organizations innovate?
Institutionalists argue that the causes
of innovation vary by organizational type. While
technicoeconomic forces should trigger
innovation among “efficiency-minded”
organizations, social and cultural forces should
spur innovation among “Institutionali zed”

organizations.

Sufficiency economy
From Wikipedia, the free encyclopedia

Sufficiency economy is the name of a
Thai development approach attributed to the
late King Bhumibol Adulyadej's “Sufficiency
Economy Philosophy” (SEP). It has been
elaborated upon by Thai academics and
agencies, promoted by the Government of
Thailand, and applied by over 23,000 villages
in Thailand that have SEP-based projects in
operation.

The Sufficiency Economy Philosophy
was elaborated upon in the king’s speeches

to students at Kasetsart University in 1974 and

Khon Kaen University. To the latter he said,
“Development of the country must proceed in
stages. First of all, there must be a foundation
with the majority of the people having enough
to live on by using methods and equipment
which are economical but technically correct
as well. When such a secure foundation is
adequately ready and operational, then it can
be gradually expanded and developed to raise
prosperity and the economic standard to a
higher level by stages.”

Sufficiency economy is not a theory
about how the economy of a country works,
but rather a guide for making decisions that
will produce outcomes that are beneficial to
development. According to Thailand’s National
Economic and Social Development Board:

“Sufficiency Economy is a philosophy
that stresses the middle path as an overriding
principle for appropriate conduct by the
populace at all levels. This applies to conduct
starting from the level of families to communities
and to the nation in terms of development and
administration, so as to modernize in line with
the forces of globalization. ‘Sufficiency’ means
moderation, reasonableness, and the need for
self-immunity to protect from impacts arising
from internal and external change. To achieve
sufficiency, an application of knowledge with
due consideration and prudence is essential.
In particular, great care is needed in the

utilization of theories and methodologies for



planning and implementation in every step. At
the same time, it is essential to strengthen the
moral fiber of the nation, so that everyone,
particularly public officials, academics, and
business people at all levels, adhere first and
foremost to the principles of honesty and
integrity. In addition, a way of life based on
patience, perseverance, diligence, wisdom
and prudence is indispensable in creating
balance and in coping appropriately with
critical challenges arising from extensive and
rapid socioeconomic, environmental, and

cultural changes in the world.”

Erik Mitisek

GUEST WRITER

Executive Director of Project X-IT

October 5, 2016 4 min read

Opinions expressed by Entrepreneur
contributors are their own.

You may have startup activities in your
city, but building a startup community is hard,
intentional work. Once created, startup
communities help spur entrepreneurs to build
new businesses, connect investors to new
opportunities, bring members into the
community to support startups and celebrate
the success as entrepreneurs excel.

Entrepreneurship is a special kind of
sport and startup communities provide the
network to make your city innovative, vibrant,

and a hot bed for employment. Startup
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activities are a great start, but a real community
will define your long-term prosperity.

The first rule, without question: The
community must be entrepreneur led. As a
long-time business builder and startup leader,
| became interested in building our Denver
startup community. | had been in the trenches,
and | wanted to help other entrepreneurs
succeed. The throes of startup life are best
understood by those who live it. There is a
natural sense of belonging between those who
blaze the trail of creating something from
nothing. This shared experience lays the
groundwork for a community to come together
when all programming, activities, and resources

are built with the entrepreneur in mind.

Startup Communities-Building Regional Clusters
Posted on October 8, 2012 by steveblank

How to build regional entrepreneurial
communities has just gotten it's first “here’s
how to do it” book. Brad Feld’s new book
Startup Communities joins the two other “must
reads,” (Regional Advantage and Startup
Nation) and one “must view” (The Secret
History of Silicon Valley) for anyone trying to
understand the components of a regional
cluster.

There’s probably no one more qualified
to write this book then Brad Feld (startup
founder, co founder of two VC firms — Mobius

and Foundry, and founder of TechStars.)
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The Five Fundamentals of Business Survival
By Doug Ducey PUBLISHED ON: OCT 1, 2006

How can you make it through the rough
patch that even the most successful companies
eventually hit? Start preparing while the good
times are still rolling.

When | tell people that I'm in the ice
cream business, here’s what happens: they
usually get a big smile on their faces and they
say something about how much they love Cold
Stone Creamery, and how great it must be to
work in such a fun business. And | always smile
in return and say something like, “Yes, itis, and
I’'m glad you love Cold Stone.”

I mean every word of it. Working in the
ice cream business is great. But make no
mistake - itis still a business and it is still work.
The minute any of us, either at Creamery
Headquarters or in our stores, forget that fact,
it will be the instant we lose our perspective on
the realities of what it takes to stay successful.
And that goes for any franchising professional,
whether he or she is in the pizza business or
the dry-cleaning business. We are all in
business, and with it come the good times and
the challenging ones.

The good times are easy, so | don't
have to say much about how to manage your
business when everything is going your way.
You already know that when you’re on a roll,
you take a few jumpers from behind the three

point line. But let me add one piece of advice:

while you're racking up that double-digit lead,
just be sure you're prepared for the cold streak
that can hit in the third quarter.

I've watched and played enough
basketball and have experienced enough in
business since the beginning of Cold Stone to
know the value of preparedness. But what
exactly is preparedness? For me, it's been a
set of five fundamentals that make a good team
great -- and can get you through anything.
Here’s what | mean:

Fundamental 1: Have a solid vision

Take time, if you haven't already, to lay
out a solid vision for where you want to go and
how you plan to get there. Do it while times are
good, so that you'll be prepared should times
get tough. A purpose, a direction, and a path
will keep you on course when you'll be tempted
to stray. And it's easiest to stray when times
are tough.

Fundamental 2: Have people who
“can”

When you face tough times, having
people who actually possess the capacity to
turn things around is imperative. In fact, your
best chance of renewed success comes from
a great team that understands the challenge,
has faced difficulties before, and has
experience making the tough decisions.

Fundamental 3: Know where you stand,

really



If you know where you want to go and
you have great people who are willing to put
in the hard work of turning things around, then
you need a realistic picture of where you're
starting from. I'm always amazed by business
owners who say they don’t know if their
companies are profitable or if they are selling
more this year than last. When it comes to
turnarounds, you have to establish a current
benchmark, set your goal to rise above it, and
act fast.

Fundamental 4: Stick to your values

They say everyone has high integrity
when their integrity has yet to be tested. In
tough times, you’ll discover your true character,
and so will your team. Set a good example by
sticking to your values. It may hurt in the short
term, but your customers and employees will
admire and support you when you lead by
example. One of Cold Stone’s core values -- do
the right thing -- is like a guiding light for us
when it comes to tough decisions.

Fundamental 5: Communicate with
everyone

Is there anything more crucial? That
goes for the message as well as the
communication systems you have in place. At
Cold Stone, we have an extensive
communication system that enables open and
honest two-way communication. It includes

things like monthly conference calls with our
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franchisee National Advisory Board, an
intranet, and a direct line to anyone in the
company. Our systems are tried and true and
already in place for the good times and the
bad.

Tough times are challenging, but they
can be impossible if you aren’t prepared for
them. And let’s face it -- no one can really be
entirely prepared. But everyone can own up
to the fact that tough times can happen in any
business. So right now, recognize that you
won't always be on a hot streak. And not every
project is a slam dunk. Recognize that there
will come a time when you'll be glad you

practiced the fundamentals.

Conceptual Framework

According to the topic of this research:
“How does it work for community start up; will
follow business world or innovation by
sufficiency economy?.

Research framework is designed to
study; “How does it work for community start
up; will follow business world or innovation by
sufficiency economy?. We can adapt business
theory and traditional experience sharing to
local business or we called community start
up. The combination between theory and
experience that can increase valued on them.
Researcher has designed framework with

trade theory concept; Classical theories that
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is basic of trading and it is a root of business
world. From well-known person of economics
“Adam Smith” and “David Ricardo” who gave
Classical Theories to people. Those theories
are manuscript or guideline for every
entrepreneur to make a profit as much as they
can... by taken idea, concept and process to

their businesses.

1. Classical Theory

Classical trade theory contribute
much to the understanding of how production
and trade operate in the world economy.
Although like all economic theories it | often
criticized for unrealistic or out-of-date, the
purpose of theory is clearly to simplify reality
so that the basic elements of the logic can be
seen. Several of these simplification have
continued to provide insight in understanding
global business.

® Division of labor— Adam Smith’s
explanation of how industrial societies can

increase output using the same labor-hours as

in preindustrial society is fundamental to our
thinking even today. Smith extended this
specialization of the efforts of a worker to the
specialization of a nation.

® Comparative advantage — David
Ricardo’s extension of Smith’s work for the first
time explained how countries that seemingly
had no obvious reason for the trade could
individually specialize in whichever production
the “di best,” and trade for the product they
did not produce.

Gains from trade — The theory of
comparative advantage argued that nations
could improve the welfare of their populations
through international trade. A nation could
actually achieve consumption levels beyond
what it could produce by itself. To this day, this
is one of the fundamental principles underlying
the arguments for all countries to strive to
expand and “free” world trade ( Michael R
Czinkota, Ilkka A. Ronkainen, Michael H.
Moffett, Eugene O. Moynihan; Global Business:
second edition : p.40)



2. Sufficiency Economy Theory
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Philosophy of the "Sufficiency Economy"
Middle Path

Moderation

Due
Consideration

Knowledge

Sufficient
Protection
from

Internal & External Shocks

Moral Fiber

Great care/Technical know-how / Methodology

IDiligence/Wisdom /To portion Out

Economy / Society / Environment / Culture

Balance / To cope with a result of globalization

The Philosophy of Sufficiency Economy; Kanidtha27878 WorldPress.com

Research Methodology

1. Qualitative method is the way that
researcher, carry out the results.

2. “Focus group”, is population for
research, because researcher needs to
control quality. They are in goods and services
Industry (Thais).

3. Connection by way of face-interview.

4. Close end question in theory part
and open end question for personal attitude.

5. Population size is 20 per each group
(totally 40 samples) and they are the ownership
and executive in SMEs both of goods and

services industry.

6. Research result by comparing the
number of sample who have the same or
different attitude.

7. Taking all results to analyze, and
bring the analysis result, to recommendation
that can evoke solutions, suggestions, and also
continue research in other related topics

areas.

Research Design
1. Depth interview with focus group -
random the group from goods and services

industry who are local SMEs.
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2. Study group is manpower and
working in goods industry and agriculture
business.

3. Appointment to interview; to meet a
person at his /her workplace by date and time
(Thais).

4. Population size is 40 interviewees
from both in goods and services industry.

5. Collects all data at the same time by
lead time being within two weeks.

6. Analysis data to get more information
for discussion.

7. Information from discussion can
continue recommendation and show some

resolutions or suggestions for this research.

Research Instrument

1. Depth interview questionnaires with
5 close end questions and 2 open end
questions.

2. Scope of questionnaire, there are
close end 5 questions that involve start up;
Sufficiency economy philosophy, trade theory,
market trend and open end 2 questions

that interviewees can express their idea.

Research Procedures

1. Prepare questionnaire, there are
close end 5 questions that involve start up;
Sufficiency economy philosophy, trade theory,
market trend and open end 2 questions that

interviewees can express their idea.

2. Make an appointment with the group
for interview that they are in goods and
services industry in Thailand. To meet a person
at his /her workplace by date and time

3. Collect all data for analysis;
implementation of the idea that community start
up; will follow business world or innovation
by sufficiency economy.

4. Conclusion for all research result,
also discussion and recommendation for
continuity in the future. If the result is showed
in the contrast way, we can do the research
what is cause a problem? On the other hand,
if the result is showed in the same way it is
assuming that should is better than previous
edition, we also continue what else can
develop or improve that can meet the
International Standard quality and it is

Sustainability.

Data Analysis

Data analysis method is qualitative;
conduct a couple of interviews for case
studies. Researcher analyzed from
interviewee’s attitudes and implementation of
the idea that community start up; will follow
business world or innovation by sufficiency

economy.

Research Results
-Percentage of population have

knowledge about Start up is 100% (40 0f 40);



they know what start up is?, and know-how to
be start up.

-Percentage of population attitude
about community start up; will follow business
world or innovation by sufficiency economy.

1. First group is 95.00% (38 of 40);
they think that community start up; will follow
business world. They believe that follow
business world is qualified to work, so their
organization will be able to transform costs into
profits by identifying concealed opportunities
and more efficient organizational systems from
their industry.

2. Second group is 85.00% (34 of 40);
they agree that conduct by innovation. They
believe that the innovation is qualified to work,
make a profit by identifying concealed
opportunities for innovation which news
update. Additional to their attitudes, consumers
must be willing; to pay for the costs of
differentiation, satisfaction and information
about product’s revolution. This group has the
an idea to support new comer or start up
should compete with other by create value on
business.

3. Third group is 82.50 % (33 of 40);
they agree that should be mix between
business world and economic sufficiency
philosophy. They believe that both of business
world and economic sufficiency philosophy are
qualified to work. Entrepreneurs will be able to

transform costs into profits by economic
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sufficiency philosophy. On the other hand,
business world will help in term of competitive
on price and environmental performance.
Furthermore, these new comer can take benefit
from both efficiency theory and learning from
existing competitors. It is not easy to conduct
by follow business world but it is not difficult to
mix them all as your guideline.

4. Fourth group is 75.00 % (30 of 40);
they agree that depend on each situation and
mix between trade theory and philosophy.
They believe that situation has influence with
work, so they need both trade theory and
philosophy to be guideline at the beginning.
This group has though that theory and
philosophy is the best way and will take new

comer to the right way.

Discussion

Although Percentage of population
have knowledge about Start up is 100% (40 Of
40); they know what start up is?, and know-how
to be start up, and Percentage of population
attitude about community start up; will follow
business world or innovation by sufficiency
economy is not quite different number. The
result show that these populations are still
believe in theory and focus on reality practical.
Business world is like a journey of
entrepreneurship. Innovation is the colorful of
business and sometime it can make you like

transformer or magician in business. Sometime,
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there is some environmental pressures occur
to industry that you are in and direct or indirect
effect to each business, so it should be good
if new comer or startup can operate in the right
way.

Almost of existing business and new
comer is mean to Start up business are use
strategies to compete with other and survival
in business world. They are still need to
continuously and sustainability because they
are believe that strategy can increase their
value and keep it at the Growth positioning.
Innovation can make them valuable and good
in brand image. Economic sufficiency
philosophy can reduce in production cost and
reached the objective of sustainable strategies.
That's mean Community Start up can growth
with any way that suitable to each business
and no longer for whom do not adapt yourself
since the first coming. It does not matter what
or how you follow up business world, it must
be come from what your take action on your
enterprise. If you not strength to compete with
existing competitors, so you should make the
different to create value on business.
Furthermore, benefit on cost is the basic of
entrepreneurship because margin is come
from gap between cost and profit. Although
Economic sufficiency philosophy is not pure
theory but it can increase value on many

industries because this sufficiency need to

focus on cost reduction and natural resource

beneficially usage.

Recommendation

According to research result, Almost
of populations have agreed that community
start up; will follow business world. They
believe that follow business world is qualified
to work, so their organization will be able to
transform costs into profits by identifying
concealed opportunities and more efficient
organizational systems from their industry.
Depend on each startup has policy or strategy
to support these supposes. Also which one
can make their organizations can reach the
goal and sustainable.

Researcher has agreed that sufficiency
has influence with every entrepreneurship no
matter what you do, huge or small business
volume, existing or new comer, what is/are
strategy of yours, you are the same position
that is stakeholder who need to take advantage
from each strategy and put the right to
your firm.

Furthermore, if any community startup
will engage with any strategy or theory for their
operation, please realize and compare,
between the advantages and disadvantages
after addressed, both in terms, of entrepreneur

and market.



Nowadays, sustainable is meaningful,
not only for industry but also public/consumer,
either domestic or global, and we cannot
deny how important, and if it has become and
even to long-life production. Due to profitability
and natural resource are much more and
long profits generable than losses. Finally,
innovation can make you extreme in every
position of business cycle life but sustainably

can make you still alive in the long time.
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In the next time, researcher will follow
up the result of this research, especially in
case of startup has agreed to follow business
world. Will they survive or not?, because world
business is always change and depend on
world economic. The power countries are
still control world economic and has influence
with other countries. That's very interesting
to find out what should business do in the
long run, between adaptation to follow other

and adaptation to be unique.
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