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ABSTRACT

Workforce diversity is important and useful for the organization because it can
provide various kinds of skills and knowledge. This will result in creativity in the design of
products and services that is different from competitors. Therefore, diversity of workforce
can create value to business. However, diversity must be properly managed. Otherwise,
the diversity may lead to disunity instead.

Workforce diversity management takes into account the differences among
employees. It will be beneficial to the organization if the differences or unique talents of

employees are promoted by the management.

Keyword : Workforce Diversity
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