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ABSTRACT

The thesis research’ objectives were to study the levels of the organizational
commitment of Golden Jubilee Medical Center, Mahidol University’s Employees, to study
and compare the differences between individual causes and the organizational commitment
of the Employees, and to study the relationship between job performances, work
experiences and the organizational commitment of the Employees. The research was a
descriptive study by survey method, collected data from 240 sample groups. The tools for
data collection were questionnaires. The statistics used for data analysis were percentage,
mean and the analysis of variance (ANOVA) and Correlation Analysis.

The results revealed that the most of sample group were female, 75.8 percent aged
20-30 years old, 46.3 percent aged 31-40 years old. 63.3 Percent had bachelor's degree
diploma and 58.3 percent had worked for less than four years. The opinion on job
performances, work experiences and the organizational commitment of most were moderate.
From the differences between individual causes and the organizational commitment, they
showed that marriage status, education, income affect different organizational commitment
while sex, age, type of employment has no effect. Job performances associated with the
organizational commitment in a moderate level (r=.479). Also work experiences associated

with the organizational commitment in a moderate level (r=.463).

Keyword : Organizational Commitment
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