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ABSTRACT

The objective of public service quality of Bang Khun Kong Subdistrict
Administrative Organization, Bang Kruai District, Nonthaburi Province is to study the
satisfaction level of service recipients on the public services provided by Bang Khun
Kong Subdistrict Administrative Organization. The samples used are 387 service recipients.
The methods used in the data compilation include surveys, data analysis using statistical
package, analysis on frequency, percentage, average, and standard deviation, t-test, and F-test.

The research findings were as follows:

1. The satisfaction level of the service recipients on the public services provided by
Bang Khun Kong Subdistrict Administrative Organization in general is at the highest level
(x=4.63). The consideration of each field reveals the highest level with the average between
(x=4.68-4.54).

2) the comparisons of the satisfaction level of the service recipients on the public services
provided by Bang Khun Kong Subdistrict Administrative Organization, classified by personal
status, are as follows: by gender, there is no difference; by age, the research finds the
significant statistical difference at the level of .05, with the exemption in public health
and construction; by education, there is no difference, with the exemption in revenue or
tax and community development and social welfare with the significant statistical
difference at the level of .05; by profession and income, the research finds the significant
statistical difference at the level of .05, with the exemption in public health and construction;
by residential community, the research finds the significant statistical difference at the level of .05,

with the exemption in revenue or taxes and construction.

Keywords : Service Quality
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