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A survey study on Employment Situation and Satisfaction of

Graduated Users Management Faculty, Silpakorn University
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Abstract

A survey study on employment situation and Satisfaction of Graduated Users
Management Faculty, Silpakorn university aimed to study causal factors about moral features,
knowledge features, intellectual skills features, interpersonal skills and responsibility features
and numerical analysis skills communications and information technology features that affect
the development of graduates identity. And examined consistency between satisfaction
models of the graduated users with empirical data. The population used in this research
was graduate and graduated users in bachelor's degree and master's degree of Management
faculty, Silpakorn university. The tool was questionnaire

The result of employment situation of graduate in bachelor's degree and master's
degree found that graduate in bachelor's degree that working or self-employed had 472
graduates 78.28%. And when considering in each sector found that Tourism Management
had the most Graduate working 83.96%. A minor was General Business 80.68% and
Marketing 79.37%. In master's degree found that graduate inmaster's degreethat working
or self-employed had 171 graduates 87.69. And when considering in curriculum found that
MBA curriculum, Entrepreneurs sector had had the most Graduate working, The number was
77 Graduates 87.50%. A minor was Master of Arts curriculum, Management of public and
private sector had 69 Graduate working 86.25 and Master of public administration curriculum,
Public administration sectorhad 25 Graduate working 92.59

While satisfaction of graduated users in bachelor's degree and master's degree found
that the opinion about moral features, interpersonal skills and responsibility features and
numerical analysis skills communications and information technology features were at the
highest level. As well as the opinion about knowledge features, intellectual skills features and

Silpakorn University graduate’s identity were at the hight level.

Keywords : Employment situation, Satisfaction, Graduated Users
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