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Abstract

The dissertation aims (1) To analyze the influence of the development of human resource
property affecting the job satisfaction of the flight attendants, (2) To find ways how to manage
or reduce stress and create satisfaction under the context of business strategy to push in the
human resources development and, (3) To create business strategy push in the human resources
development of the flight attendants.

In this research is mixed method by using the quantitative analysis model of cabin crews,
In-fight Manager (I/M), Air Purser (A/P), Air Hostess (A/H), Air Steward (A/S) of 400 samplings
along with in-depth interview senior manager service and chief attendant and other of 10 cases.
Research tools are a questionnaire through monitoring the content validity by experts with the
method to calculate the IOC and test reliability by using the correlation method of Cronbach.

The result showed that Job satisfaction of flight attendants total effect are found to arise

from strategy push business system (B = 0.26), strategy push business process (f = 0.23),

strategy drive business knowledge (p = 0.17) were significantly respectively

Keywords : management, knowledge, flight attendant, stress, job satisfaction.
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