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Abstract

Education is a growing discipline seeking a place in its own right among the social and
behavioral sciences of the information age. Education is a teaching-learning process in which
several variables are involved. This paper attempts to make a strong argument for developing
the so called Educometrics to measure the variables in education. Educometrics would include
phychometrics, sociometrics and econometrics tools as well as the statistical application to
develop tests, formulas, criteria, scales and standards which are needed in the analysis of the
complex process of education.

Keyword : educometrics psychometrics sociometrics ecometrics

Concept of Educometrics possible because the helps of psychometric

seeking a place in its own right among the available. For example, test of intelligence,

social sciences in the information age. The
modern theory incorporates the results of
research and experimentation on the

procedures of education. This has been

*AUALTIUTIA NN NININEAEINTINNEULT

aptitude and achievement, inventories of
interests and preferences, scale attitude and
personality, etc. enable a modern educator

to make scientific judgments and take correct



decisions on the psychological problems.
However there are several other areas of
educational problems in which psychometrics
cannot help, although some use of sociometric
tools has been made to study group behavior
and interpersonal relationships of student.
Several educational facts and phenomena,
therefore, remain unanalyzed by any objective
tools or measures. There are neither tested
formula nor standard criteria for ascertaining,
assessing and measuring all the dimensions
of the comprehensive educational process
which include many problems of study such as
teacher efficiency workload, teacher-student
relationship, staff management relationship,
school performance, school building,
effectiveness of co-curricular activities,
efficient of school administration, student
discipline curriculum effectiveness, textbooks
effectiveness, the impact of education on
society, etc.

One could add to the list given above
indicating the areas where scientific
measurement is essential. Until now, we have
relied heavily on the experiences of person
dealing with those aspects of education
or have asked for the expert opinion of
theoreticians. But we have not developed the
special methodology of measurement for
concepts in education, which we so vaguely
and analyze so subjectively. This is the
reason why two educators, unlike two
scientists have not been able to see eye on

problems or have never offered a similar

A9ATITING HAINENALNFUNNEUL]T

judgment for the same problems. There has
been no attempt to take in common tools and
reach common conclusions on the objective
and scientific basis.

Hence, this paper attempts to make
a strong plea for evolving what the author
called “Educometrics” Educometrics would
include psychometric, sociometric and tools
as well as the basic statistical applications.
But in addition to these it would also comprise
many other measures, teats, formula, criteria,
scales and standards which are significally
needed in the analysis of the complex
process of education. Thus, it is as wide
as the definition of education. Education is
basically a teaching-learning in which
several variables are involved, e.g. learner,
teacher, curriculum, textbook, evaluation,
guidance, supervision, and administration,
etc. Educometrics will help in analyzing
of all these variables under different
conditions and will enable educators to
predict the result of certain situations or
causes with a greater degree of confidence
and correctness.

Hence, the basic assumptions of
this paper for developing the concept of
Educometrics are as follows :

1. Purpose of Social Sciences is to
study Man in social context (see Model No.1)

2. Education is in the process of
becoming a social science in our age of
science and technology.

3. Asasocial science, education has
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to develop adequate tools of measurement.
4. Asascience, it needs an adequate
amount of behavioral research, objective
analysis and scientific experimentation with
educational variables.
5. The use of psychometric tools and

sociometric devices is important but is not

Sociology

Jurisprudence

Ethics

Information &
Communication

Politics

Economics

Model No.1: Aim of Social Sciences

Present Position of Education as a
Science

The need for developing education is
as a social social science on the basis of
some assumption. Itis necessary to determine
the present position of education in terms
of the accepted stages of development of a
discipline. The stage of scientific development
of the discipline reveals six important stages

as shown in Model No.2. A fully developed

3 Vol.2 No.1 May 2013 - October 2013

sufficient for the analysis of the comprehensive
and complex educational process.

6. Adequate use of scientific research
methodology and appropriate statistical
tools are necessary to develop education
as a social science or a behavioral science

discipline.

Education

Anthropology

Psychology

Business Administration

Public Administration

discipline is one, which has attained almost
all the six stages or can perform all the six
functions precisely or accurately. A few
physical sciences can boast to have reached
such a maturity ; the social sciences are still
far from it. The reason is obvious. They deal
with human behavior in a society, which is
a complex phenomenon to observe or to
experiment with. But now there is an attempt

to develop scientific tools and tests, to



evolve definite terms and concepts, and to
predict on the basis of hypothesis-based
research. Hence most of the social sciences
now imitate the approaches of the behavioral
sciences and develop measurement

techniques and tools. Psychologists,

4 9M9ANIITINT NAINENFUNPUNNEULT

sociologists’ and economists have given
the lead by developing psychometrics
sociometrics and econometrics to provide
some tools for analysis and measurement

of the problem in their respective areas.

6. Application
5. Control
Higher stages
4. Prediction
3. Measurement
2, Classification
Lower stages
1. Identification

Model No.2: Stage of Scientific Development
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Applying a similar logistic to the science
of educations, one finds that it is still an
undeveloped discipline since it has not
evolved its own metrics or methodology of
measurement and lives the borrowed use of
psychometrics or sociometrics. Itis regretted
that the processes of definition, identification
or classification or grouping are also not
fully developed on scientific lines. Hence,
education is still grouping in the lower

stages of scientific development as shown

5 Vol.2 No.1 May 2013 - October 2013

in Model No.2.

The main reason for this sad state of
affair is the lack of an attempt to develop
Educometrics, which makes a demand for
precise definitions, clear classification and
adequate analyzes of the facts under study.
Educators or educationists have therefore
remained philosophers rather than scientists

in the true sense of the terms.

Scope of Educometics

Education - as a behavioral science

y

Educometrics

[Preparing tools & measure for]
A 4

r

74

Variables
related to
functional
behavior

l

dePoz2zeg
§8s338¢5%§
252368 5
g3s552358%
3 3 o O o
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83z
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Model No.3: Variables for Educometrics



The next step is to understand the
definition and scope of Educometrics in
the scientific study of education as a total
process. How far would it be different from
psychometrics? What would be the areas of its
application? These questions need a careful
explanation.

Educometrics deals with all types of
variables (see Model No.3). It has to develop
both qualitative and quantitative tools of
measurement related to the process of
education. All types of tests, scales, checklist
criteria, standards, specifications, mathematical

formulae, etc. would be within the scope of

A9ATITING HAINENALNFUNNEUL]T

Educometrics. Even the tools of psychometrics
of metrics of any other physical, normative
or social science applied to educational
procedures and problems will be within the
scope of Educometrics.

Educometrics has its genesis in
scientific thinking and logic as shown in
Model No.4 Mathematics and statistics, which
are two abstract measurements techniques
only supply the basic tools, procedures and
formulae for measurement in all the social
sciences, including education. They serve
as senior guards for all the measurement

problems in every branch of knowledge.

Scientific thinking
and logic

R

Voo

Tools and Tools and Tools and Tools for Tools for Tools for Tools for Tools for
measures for measures for measures for curriculum and administration instruction guidance and building and
teaching leaming evaluation and textbooks and methods and counselling aqnﬁp_mant

effectiveness effectiveness testing
effectiveness

effectiveness organization material
effectiveness effectiveness

effectiveness

Model No.4: The scope of Educometrics and its bearlngs

They are the sources for evolving the
methodologies of measurement in education,
psychology, sociology, economics, etc.
They are the creditors to the fields like

psychometrics, sociometrics, econometrics
and Educometrics. However they are
interrelated to each other as shown Model
No.5.
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Model No.5: Inter-relationship of Educometrics

While all the latter are the borrowers
of the above normative disciplines, among
themselves they have a peer-group
relationship. Educometrics will be considered
as anew and junior most peer as it has yet to
fully develop and grow in stature like other
metrics.

Sofar as the application of Educometrics
is concern, it includes the preparation of
various types of tools and measures for
judging the effectiveness of teaching,
learning, and testing. It also includes the
preparation of criteria for effective curricula
and textbooks, effective organization and
administration, effective guidance and
equipment, method and material. In fact, it
will cover all the aspects of education wherever
measures will start with identification and
classification of variables and move
forwards the precise measurement and

prediction of results.

7 Vol.2 No.1 May 2013 - October 2013

Some Applications of Educometrics

An attempt is made to deal with the
practical applications of the new discipline of
educometrics. We will see how educometrics
will help in developing appropriate tools,
measures, criteria, standards, formulae, test
and models to measure the different
variables of education. These techniques of
measurement can be both qualitative and
quantitative. Let us be clear that these tools
are hypothetical and so they should not be
taken for granted as the standard tests of
measuring educational variables. It needs
to be noted that Psychology, Sociology and
Economics also had to undergo the same
procedure and then with objective research
findings based on scientific investigation only,
these behavioral sciences could develop
their standard metrics and refined tools to
measure their concept and different
variables. However, all the tools and model
of psychometrics, Sociometrics and
econometrics are accepted as part of
educometrics wherever their application is
possible.

Specifically, Educometrics has to
prepare tools in eight board areas that indicate
the variable of the total educative process.
It tries to measure effectiveness of these
variablesin a scientific manner of measurement.
The steps are as follow:

(1) Identification or location of variables

or factors.



(2) Specification or definition of varia
bles or factors.

(3) Determination of specific unit or
terms of measurement.

(4) Formulation of tests or tools of
measurement.

(5) Derivation of relationships or
formulae for application or use.

The following list shows some broad
areas in which Educometrical devices are to
be developed.

1. Teaching Effectiveness

2. Learning Effectiveness

3. Evaluation and testing Effective-
ness

4. Curriculum and textbook Effective-
ness

5. Organization and administration
Effectiveness

6. Instructional method and material

Effectiveness

A9ATITING HAINENALNFUNNEUL]T

7. Guidance and Counseling
Effectiveness

8. Building and Equipment Effective-
ness

In order to understand the general
approach of Educometrics in these eight
areas, the first areas namely, Teaching
Effectiveness, will be discussed in detail.
Approach is practically the same for other
seven areas.

In the first step, detailed identification
and proper definition of effective teaching
is to be work out. For instance, teaching
is effective to the extent that the teacher
performs that are favorable to the development
of basic skills, understanding, comprehension,
desirable attitudes, accurate judgment
and adequate personal adjustment to the
student. The competent teaching is a complex
phenomenon, which depend upon several

factors like: Teacher’s personality, Teacher’s

YO Yy

Teacher's Teacher's Teacher's School Class Grades to be Teacher's
personality | | qualification knowledge | |management climate taught teaching
and job of the methods &
satisfaction subject materials
e = Democratic  |Size of Primary
Physical Qualification  |Types of of the class classes Use of
lfeatures Adequate subjects autharitarian  |and its and different
or not degree |and their type physical, secondary teaching
Mental|  Requisites |°F Satisfaction lknowledge social classes methods
factors for job expertise environment and
satisfactio materials
Tools Tools Tools Tools Tools Tools Tools

Model No.6: Teaching Effectiveness
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qualification, Teaching’s experience,
Knowledge. School climate, Classroom
climate, grade-level of the student, methods
and material use by teacher etc. are as shown
in Model No.6.

The next step is to fix up the units. The
tools, test and measurement techniques
will be developed for different variables for
the quantification of Teaching Effectiveness.
Then total score will be calculated.

For better understanding and charity,
each of the component of Teacher Effective-
ness is described as follows:

1. Teacher’s Personality score (TP)
based on

a) Measurement of physical features.

b) Measurement of mental factors.

2. Teacher's Competency score (TC)
based on

a) Measurement of qualifications and
achievements.

b) Measurement of job experience
and skill.

3. Teacher’s Subject Knowledge
score (SK) based on

*  Measurement of subject knowledge
through various achievement tests.

4. School Management score (SM)

9 Vol.2 No.1 May 2013 - October 2013

based on

*+ Measurement of democratic or
authoritarian characteristics of school
management.

5. Class Climate score (CC) based on

»  Criteria for classroom environment
(physical, social and cultural).

5. Grade Level score (GL) based on

*  Measurement of aptitude and ability
of student in grade to be taught.

6. Teacher's Teaching Methods and
Materials score (MM) based on

a) Measurement of efficacy of
materials.

b) Measurement of efficacy of
methods.

After getting the scores of these
components and assume that each factor
have equal weight. Teacher Effectiveness
can be determined by the following formula:

TE=TP+TC+ SK+ SM + CC + GL +
MM

If we can put values for each factor,
we can get Teacher Effectiveness in Figures.
Teacher Effectiveness score (TE) in the
school can be calculated on the following

rating of seven factors listed below:
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Level
Factors
High Average Low
Teacher’s Personality 3 2 1
Teacher's Competency 3 2 1
Teacher's Subject Knowledge 3 2 1
School Management 3 2 1
Class Climate 3 2 1
Grade Level 3 2 1
Teacher’s Teaching Methods and Materials 3 2 1
TOTAL 21 14 7

School with high TE has score of 21
points. School with above average TE has
score between 14 and 21 points. School with
average TE has score of 14 points. School with
below average TE has score between 7 and

14 points. And school with low TE has score

In the same manner of all the remaining
seven areas can be determined. Board
areas of Learning Effectiveness, Curriculum
Effectiveness, Administration and Organi-
zation Effectiveness, Method and Material

Effectiveness are shown in Model no. 7, 8, 9

of 7 points. and 10.
Level
Factors
High Average Low
Teacher’s Personality 3 2 1
Teacher’s Competency 3 2 1
Teacher’s Subject Knowledge 3 2 1
School Management 3 2 1
Class Climate 3 2 1
Grade Level 3 2 1
Teacher’s Teaching Methods and Materials 3 2 1
TOTAL 21 14 7
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BROAD AREAS
Teacher's Student's
role role
Teacher’s
Teacher's Specific
Teacher's knowledge Class Student’s Subject
teaching |aam|ng Performance learning
personality :: the climate method: difficulties personality readiness difficulties
Physical Types of Size of Use of Diagnosis Physical Interest Diagnosis
features subjects the class different and features and and
and their and its teaching remedy motivation remedy
knowledge physical methods
Menta environment Mental
fa rac\om’ N;niTvement
Tools Tools Tools Tools Tools Tools Tools Tools Tools

Model No.7: Leaming Effectiveness

Elements of Curriculum construction
BROAD AREAS

Evaluation

A

Model No.8: Variables of curriculum effectiveness
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r BROAD AREAS l

Instructional methods
Activity and playtay methods
Dalton plan
Kindergarten method
Montessori method
Project method
Lecture method
Heuristic method
Unit method
Socialised classroom techniques
Microteaching
Team teaching
Programming teaching

Tools Educational films & slides

Criteria and
Standards

Instructional materials

y

Text books and work-books
Library

Album-maps-charts models
Science |aboratory apparatus

Record-radios-TV-tape recorder
Bulietin boards

Posters and charts

School museum

Chalk board

Model No.10: Instructional methods and materials Effectiveness

Some Educometrical tools developed
are listed below:

1. Atoolto measure the Organization-
al Climate of Schools (Halpin’s OCDQ)

2. Carlson’s tool to measure rate of
adoption

3. Mill's inventory of change-prone-
ness

4. Roosa’s scale of adoption

5. Tools to measure educational
system planning (Kaufman)

6. Interaction analysis matrix
(Flanders)

7. Marion’s scale of innovations

8. Taxonomy od educational objec-

tives (Bloom)

Suggestion for further development
In order to see what new concept of
Educometrics get proper recognition and

becomes a useful branch of education, there

is a great need that the different agencies
and organizations at different level should
take up this idea and make popular.
Educometics is an infant discipline to be
developed by the educational thinkers and
researchers. It should grow well to stand on
its feet and then gradually grow to achieve
that vitality that will make it strong and
energetic branch of education. Once it is
developed, it will serve the cause of education
in the most scientific manner and place
education in the category of the other
behavioral sciences.

There are some steps which suggested
for development of the new branch of
Educometrics as given below: Faculty of
Education.

3. Educometrician, as the behavioral
scientists, can be a topic for scientific enquiry
in order to decide his or her role, qualification

and duties.
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1. A detailed and comprehensive
study of Educometrics should be undertaken
at M.Ed. and Ph.D. level.

2. An investigation should be made
into the areas comprising Educometrics and
its bearing to various aspects of education.

3. The systematic work of constructing
and standardizing some of the tools of
Educometrics should be immediately start by
the Faculty of Education.

4. Educometrician, as the behavioral
scientists, can be a topic for scientific enquiry
in order to decide his or her role, qualification
and duties.

5. Encouragement should come from
different public and private agencies to start
systematic research project in the different

aspects of Educometrics.
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Abstract

Community-Oriented Primary Care concept was derived from Professor. Sidney L Kark,
the pioneer practice of Social Medicine. Beginning in South Africa then in Israel and later to
Europe and United State of America and Latin America. The definition of Community-
Oriented Primary Care is a system of health care that unifies individual and community
medicine. Practitioners of community medicine need to answer the following cardinal
questions as followed: 1) What is the state of health of the community? 2) What are the
factors responsible for this state of health? 3) What is being done about it by the health
service system and by the community itself? 4) What more can be done, what is proposed,
and what is expected outcome? 5) What measures are needed to continue health surveillance
of the community and to evaluate the effects of what is being done? Answers to these questions
are related to each important areas of community medicine; namely community diagnosis,
community health care, surveillance of health, and evaluation of programs developed. The
essential characteristics of community health care should be 1) community-based health
care which include families, schools, places of work, and residential institution. 2) community-
oriented care-promotion of health, prevention of disease and disability, curative services,

and rehabilitation. 3) community involvement.

Keywords : Community-Oriented Primary Care
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Abstract

Self-dependent community planning means establishing the community as we need or
desire through in-house cooperation and implementation based on its own potential starting
from discovering an Expertise of the community its hidden resources instead of waiting
for outsource fund or help. The community must fist find out the cost of itself, the complete
understanding of the needs to be addressed. Then it must be self-driven and create supper

thing network to help sustain the self-dependent community.

Keywords : self-dependent community planning
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Ethical Research in Humanity and Social Research
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Abstract

The objective of this article is designed to present the ethical research in humanity
and social sciences. The components of ethical research in humanity are: (1) Respect for
persons; (2) beneficence and (3) justice. The ethics in social research are: (1) Physical
harm, (2) psychological abuse and (3) legal harm. The conclusion has showed that ethics for

research in humanity and social sciences are highly important for research planning.

Keywords : research ethical, ethics in humanity research, ethics in social research
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Y =29.919*+5.541*X11-2.274*X17-2.498* X12+2.689*X25+2.244*X61+1.924*X44

(3.841) (0.609) (0.487) (0.638) (0.682) (0.516) (0.415)

+2.431*X41+2.105*X26+2.125*X13+2.733*X37+1.852*X21-1.534*X58-

(0.536) (0.660) (0.647) (0.667) (0.497) (0.494)

1.226*X31-1.219*X56+1.015*X48-.311*X67+1.197*X35 ; 100 R2=82.40%

(0.447) (0.549) (0.529) (0.097) (0.569)

ANRNATY | B9ANITUINNITEEUE LUUANABIFAISI LULRIABNNIIMNIZAN LULANae9 Fuaene

Abstract

This dissertation was designed to examine the level of being Learning Organization of
Southern Secondary Schools and to develop a Modified Model Factors influencing Southern
Secondary Schools’ being Learning Organization so that it would be possibly put into practice.
The data were collected from 78 sample secondary schools, selected by the Multi-Staged
Random Sampling technique. The informants comprised administrators at policy level and
teachers who were administrators at performance level; 5 persons per school, totaling 390
persons. The research instrument was a questionnaire. The collected data were analyzed by
using Basic Statistics and Multiple Regression Analysis consisting of Method Enter and Method
Stepwise Multiple Regression at the .05 level of significance.

The research findings were as follows:

1. The level of being Learning Organization of Southern Secondary Schools (as a whole
or as classified by school size) ranged from high to very high levels with stability.

2. The structure of Learning Organization exhibited by Southern Secondary Schools
were derived from Systems Thinking to Shared Vision except extra large schools which had a
distinguished structure of Learning Organization from Mental Model to Shared Vision.

3. Even though the developed Modified Model Factors had the structure composed of
factors influencing the Southern Secondary Schools’ being Learning Organization as a whole
(Y) as determined by academic principles in all 6 factors, the structures of sub-factors of all
6 factors reduced from 48 to 17 sub-factors. However, it could reveal approximately efficient
prediction (84.10% and 82.40%)

4. The equation of the developed Modified Model Factors influencing the Southern
Secondary Schools’ being Learning Organization as a whole (Y) prioritizing the significance of

prediction factors determined by beta-weight was as follows:
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Y =29.919*+5.541*X11-2.274*X17-2.498* X12+2.689*X25+2.244*X61+1.924*X44

(3.841) (0.609) (0.487) (0.638)

(0.682) (0.516) (0.415)

+2.431*X41+2.105*X26+2.125*X13+2.733*X37+1.852*X21-1.534*X58-

(0.536) (0.660) (0.647) (0.667)

(0.497) (0.494)

1.226"X31-1.219*X56+1.015*X48-.311*X67+1.197*X35 ; 100 R2=82.40%

(0.447) (0.549) (0.529) (0.097)

(0.569)

Keywords : learning organization initiated model appropriate model modified model
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Abstract

The objectives of this research paper were to analyzed influences of factors associated
with the effectiveness of lifelong learning in the district Non-Formal Education and Educational
Preference at the District Level. The research sample were 807 staff working for non-formal and
informal education centers. The research tool was a questionnaire which had content validity
and reliability (o) of 0.99 and then analyzed in terms of Structural Equation Model. The research
showed that the model was well fitted with the empirical data, and organization competency,
teacher behavior, and learner characteristics components were influencing the effectiveness of
lifelong learning in the district Non-Formal Education and Educational Preference at the District

Level

Keywords : lifelong learning, effectiveness, structural equation model
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Abstract

The purposes of this research were 1) to study the level of organization factor and
the level of gender mainstreaming of Kasetsart University Bangkean and Kamphaeng Saen
Campus, and 2) to study the factors that influence gender mainstreaming. The multi-stage
random sampling technique was used in this study and the sample consisted of 197 staff
members of of Kasetsart University Bangkean and Kamphaeng Saen Campus. The data
were collected by questionnaires with Cronbach’ s Alpha Coefficient of .854. The statistics
used in the research were mean, standard deviation, t-test, One-way Analysis of Variance with
the level of statistical significance at .05.

The results of the research showed that:

1) the organization factor was at a moderate level (x=.2538, S.D.=.40) and gender
mainstreaming was at a moderate level (x=.1400 S.D.=.21),

2) the personal factors such as gender (t=-1.114, P=.267), age (F=.436, P=.647),
education level (F=.660, P=.578), position (F=.066, P=.937), job line (t=-.901, P=.369), being
executive management (t=.421, P=.675) and campus (t=-.041, P=.967) did not affect gender
mainstreaming, whereas the organization factor (F=4.469, P=.013) affected gender

mainstreaming significantly.

Keywords : Gender Mainstreaming in University
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Abstract

The objective of this research is to study future desirable leadership styles of Thailand’s
university rectors in the next decade (2013-2022). It is a Mixed-Methods type of research, using
the Ethnographic Delphi Future Research (EDFR) technique which is a combination of the
Ethnographic Future Research (EFR) and Delphi (D) techniques. Data were obtained from
questionnaires and interviews with 15 experts who were purposively selected from highly
qualified persons responsible for prescribing higher education policies, academics in the
field of higher education, chairpersons of university councils and university rectors-both past
and present. They were asked to provide views on key aspects studied in this research, based
on three scenarios: Optimistic Scenario, Pessimistic Scenario and Most Probable Scenario.
Calculation of results were done in two phases: to find viewpoints of each expert regarding
the three scenarios, and calculate the combined results of the 15 samples, and using
the Delphi technique to arrive the consensus, by obtaining the results in 3 dimensions:
characteristics, philosophy assumptions and skills.

Results of the research show future desirable leadership styles of Thailand’s university
rectors in the next decade in two parts. The first part is a general view indicating that in terms
of characteristics, there is no sex specific, they should have perfect physical and mental
health, being mindful, diligent, ready to work hard, have a good understanding of people,
situations, and tasks, be receptive to opinions of others, and aim at developing potentials

of the Thai people. In terms of philosophy assumptions, rectors should have accountability
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and integrity, be principled and have visionary in grooming future leaders, and also be
transparent. Skills that leaders should have include the following: decision-making,
communication, self-development and people management. In the second part,
research results show that future leadership styles of Thailand’s university rectors in
the next decade should be a mixture of fundamental leadership styles and Thai ways
of thinking based on Thai culture which would lead to a Thai well-balanced leadership
style, that is, less egocentric; being ashamed of committing sins and having moral
dread; observing the five precepts of Buddhism; practicing the four Bhramavihara
(sublime states of mind); aiming for the stars with feet firmly on the ground, that is, being
competitive while recognizing realities; understand the philosophy of sufficiency economy and
able to apply it for use.

In addition, others issues of interest include the necessity for Thailand’s university
rectors to be forward-looking at the global level by knowing how to solve problems; oppose
to corruption; promote life-long learning and innovation; conduct themselves to serve as
good role model; possess a public conscience; be a leader of society; able to use English
language in communication; know how to use organizational culture beneficially, can
prioritize; and have multi-dimension viewpoints. Although rectors of state universities,
state-controlled universities, and private universities have different policies and missions
but what they should have in common in the future is to be leaders in narrowing the economic
and social inequalities and selfishness that exist in Thai society and be leaders in enhancing
potentials of Thai people to compete and build up innovation in the future.

This research can be useful in the selection and training of rectors. Suggestions for
future research is to study desirable leadership styles of Thailand’s university rectors in the
next decade based on data from other stakeholders such as university students and the
labour market sectors, or focusing specifically on the issues of morals and ethics of rectors in

the next decade.

Keywords : desirable leadership stylesrectors thailand’s university the next decade
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Abstract

The research aimed to study 1) the current conditions of the administration of the
small-sized schools affiliated to Ubon Ratchathani’s Educational Service Area 1; 2) the opinions
of the stakeholders regarding the practical, suitable, efficient and effective model of the
administration of the small-sized schools; 3) to propose the policy concerning the practical,
suitable, efficient and effective model of the administration of the small-sized schools. The
populations in the research were 1,685 teachers, educational personnel, the school commission
members and the stakeholders from 166 schools. The research was divided into five stages:
stage 1 dealt with a study of basic information of the small-sized schools, stage 2 studied
the current conditions, the problems and the model of the administration of the small-sized
schools, stage 3 investigated the in-depth interviews, stage 4 conducted a public hearing
and stage 5 was concerned with the focus group. The research instruments consisted of

the questionnaire, the interviews, and the record of the focus group. Statistics used in data



ACADEMIC JOURNAL BANGKOKTHONBURI UNIVERSITY 75 Vol.2 No.1 May 2013 - October 2013

analysis were percentage, X and a descriptive statistics.

The researching findings were as follows.

1) As regards the current conditions of the administration of the small-sized schools,
it was found that the small-sized schools spent the average of 46,026.49 baht per head; the
teacher-student ratio was one teacher per 11.83 students. The small-sized schools (78.92) did
not have enough teachers.

In view of the model of the administration, it was found that 166 schools under study
had seven types of administration as illustrated in the descending order: learning-teaching
(36.14), co-learning (29.52), mixed class (13.86), volunteer teachers (7.23), circulation of the
instructional media (6.02), circulation of teachers (5.42) and the learning center (1.81). The
problems found in the administration were lack of budget, unavailability of the new learning
media, lack of the resources and lack of the buildings (X=4.92).

2. There were six practical, suitable and efficient models of the administration as given
in the order of significance: mixed class, co-learning, volunteer teachers, circulation of
instructional media, teaching in turn, and the learning centers. The models which were least
suitable and possible, but most efficient were the merger and dissolving the schools. Based
on the public hearing, there was a widespread opposition against the idea.

3) As for the recommendations for the policy on the possible, suitable and efficient
model of the administration, it was found that the teaching based on a mixed class could be
immediately implemented, followed by a circulation of the instructional media. The dissolving
and merger of the schools was the most efficient model, but the least possible one. It should

be used as a last resort. Those concerned should participate in all steps of making decision.

Keywords : model administration small-sized schools possibility and suitability efficiency and
effectiveness.
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The Roles of Financial Institution in Anti-Money Laundering Law
on Know Your Customers and Customers Due Diligence
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Abstract

Thailand is required to urgently improve the measures on anti-money laundering in order
to comply with the International Standards on Combating Money Laundering and the Financing
of Terrorism, especially with the subject concerning about customer due diligence (CDD) duties
of financial institutions under the Ministerial Regulation Prescribing Rules and Methods of
Customer Due Diligence B.E. 2555, that is to say: financial institutions and professions, under
Section 16 paragraph one (1) and (9) of Anti-Money Laundering Act B.E. 2542, shall have duties
to stipulate a policy for customer acceptance and management of risk of possible connection
with money laundering of a customer, and must conduct customer due diligence at the
beginning of the first transaction, which must be periodically reviewed until the account is closed
or relationship with its customer terminates.

The study finds that problems arising from imposition of the said measures caused by
lack of practical direction concerning the conduct of customer due diligence and lack of
absence of announcement, which would be issued by virtue of the said Ministerial Regulation,
preventing the imposition of such measures upon the financial institutions and professions
under Section 16 paragraph one (1) and (9) from being fully practiced.

For achieving efficiency in the imposition of measures and rules on “know your customer”
and customer due diligence on financial institutions, thus, researcher suggests that Anti-Money
Laundering Office, as the primary law enforcement authority, should determine a practical
direction concerning customer due diligence of Anti-Money Laundering Office, in order to
prescribe duties and obligations to implement policies of the financial institutions and professions
under Section 16 paragraph one (1) and (9), and expedite issuance of relevant announcements
under the Ministerial Regulation Prescribing Rules and Methods of Customer Due Diligence,

therefore, in order that the financial institutions in preventing and suppressing money laundering.

Keywords : anti-money laundering customer due diligence financial institution
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Abstract

The purpose of a case study of the increasing of the producing of medium and small size
Hotel and restaurant conduct is to analyze concerning to the factors that there is influence to
the result of medium and small size hotel and restaurant conduct. Furthermore, the conduct of
medium and small size hotel and restaurant should be tested by following the relatively structure
that effective influence to both of business. And also this a case study concerning to indirect
and direct influence that effect to the factors of medium and small size hotel and restaurant. The
researcher has been using the method of multi stage sampling by choosing 400 peoples from
southern of Thailand who have been working as business of medium and small size hotel and
restaurant for being samples of case study. When the researcher receive the questionary form
about 398 documents (the percentage of response rate is about 99%), the researcher is going
to analyze according to structural equation modeling.

The result of this case study has showed that the model of serviceable quality and
the standard of medium and small size hotel and restaurant focus on how to hold the
marketing by garthering with information technology that impact to the community. The model
of these kind of business have related with evidential information. There are 6 indexical
relation such as, x°/df=1.161 GFI=0.990 AGFI=0.970 CFI=0.940 RMSEA=0.013 SRMR=0.015

The focusing of serviceable quality and marketing of hotel and restaurant have positive
conduct as well as the standard of hotel and restaurant have directly positive influence with the
marketing. Information technology and marketing have directly positive influence with serviceable
quality. The standard of hotel and restaurant have directly positive influence with community
relationship as well as have directly positive influence with marketing that relate to researchable
hypothesis. Furthermore, the result of the producing of the conduct has received indirect
influence with information technology. And also the standard of hotel and restaurant have

indirect influence with serviceable quality.

keyword : Increasing Operation Model Hotels Business and Resturant medium and small size
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Abstract

The objective of the study are three-fold : 1) To analyze the factors influencing a
competitive advantages the Creation of Competitive Advantages of Small and Medium-Sized
Business. 2) To test the structural relationship of factors influencing the competitive advantages;
and 3) to determine the direct and indirect effect as well as the overall effect of factors
influencing the creation of competitive advantages. 400 businesses comprised the sample for
the study. The collected data were analyzed using structural equation modeling technique
including confirmatory factor analysis and structural relationship. Also included were in-depth
intensives with entrepreneurs, executives, entrepreneurs’ successors, and middle management.

As a result of the data analysis, the researcher has found the following: Based on the
analysis using CFA, it was found that four factors were responsible for the creation of competitive
advantages ; they were : the characteristics of the entrepreneur, business strategies, innovations,
and organizational culture. As a result of the testing of structural relationships of factors
responsible for the creation of competitive advantages, it was found that the model was congruent
with the empirical data at the statistical significance at the 0.01 level. The variable having direct
effect on the competitive advantages were the characteristics of entrepreneurs and the strategic
business whereas the variable having indirect effect was organization’ innovation. All the three
variables had total influence on the creating of the competitive advantages, organizational culture
had no influence on the creation of the competitive advantages. It was noteworthy that the data
derived from in-depth interviews supported the findings of the quantitative research. Based on the
findings, the researcher has made the following recommendations: the entrepreneurs of the small
and medium-sized entrepreneurs should make efforts to enhance the knowledge and capabilities
deemed highly important to entrepreneurs so that the competitive advantages could become a

reality-both in terms of creativity, risk taking, and the most efficient use of human resource.

Keyword : creation of competitive advantages small and medium-sized business vehicle industry
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Abstract

The creation of art work under the topic “The Reflection of Life” is an analysis of art work
using my own methodology. The subject mentioned mainly relates to the local people’s ways
of life which essentially depend on nature and environment. For instance, building shelters or
containers, searching for food and biomedicine, as well as some traditions start from nature.
All these activities apparently demonstrate the relationship between humans and nature. In the
current fine art , the unique southern people’s lifestyle is an inspiration of my art work. | have
combined all my nostalgic memory and the attachment to the local ways of life and transfer the
feeling through pieces of art work. | use the southern architecture to illustrate warmth, simplicity,
unity. While the blur moving reflection on the water surface implies cultural changes; indistinct
cultural identities fade along with the new trend in the society. The concept of the water reflection

harmonize with fine art techniques have created several pieces of unique Thai art.

Keyword : the reflection of life
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Human Resource Management

Associate Professor Satit Niyomyaht Ph.D.*

Author: R. Wayne Mondy
Publisher: Prentice Hall

This book was published in the United
States of America in 2010 by Prentice Hall. The
book contains eight chapters, all of which are
relevant to human resource management.

Despite the fact that the book is
written with a view to meeting the needs of
students majoring in business, in my view,
it can serve the needs of students majoring
in other fields as well such as public
administration, educational administration,
social administration and so on.

Because of time restraint, | cannot
comment on every chapter of the book.
Therefore, | will focus on some topics or
chapters deemed highly useful for the readers.

First of all, keep in mind that the
book is written for business students, no
doubt virtually all the material concerns
business.

Now | will begin to review the book.
The author discusses the ethics of the
organization and its employees (Chapter
Two). | strongly concur that the author gives
prominence to ethics. From my perspective,
all business organizations should adhere to

the code of ethics if they do not want a

well-known saying-“The nature of business
is swindling”. -to come true. Also, the author
elucidates various dimensions of ethics, such
as legislating ethics, code of ethics, human
resource ethics, training ethics and so on.

With regard to training ethics, it is
highly regrettable that the author fails to
mention the topics that should be included in
the ethics training program for the business
organizations’ employees.

As a matter of fact, there is a wide
variety of topics that should be covered in
the ethics training program; they are, among
others, the following: conflict of interest, quality
control, environmental pollution, inaccuracy
of books and records, receiving excessive
gifts and entertainment, kickbacks, bribery,
and improper relations with government
representatives.

Furthermore, the author seems to
overlook the benefits of employee training,
As a rule, employees’ failure to appreciate
the benefits of training makes them reluctant
to take part in the employee training program
except that they are forced to do so. Thus to
keep the employees well-informed about
the benefits of employee training is a must if

we want the employee training program to

*Vice President for Research and Academic Service Bangkokthonburi University



meet with a great success. In fact, the
benefits of employee training are varied and
many, some of which are specified below.

- Helps the individual in making
better decisions and effective problem solving.

- Aids in encouraging and achieving
self-development and self-confidence.

- Helps a person handle stress,
tension, frustration and conflict.

- Increases job satisfaction and
recognition.

- Moves a person toward personal
goals while improving interaction skills.

- Satisfies personal needs of the
trainee.

- Provides the trainee an avenue
for growth.

- Develops a sense of growth in
learning.

- Helps eliminate fear in attempting
new tasks.

It is praiseworthy that the author
discusses corporate social responsibility
in great detail. | am of the view that social
responsibility on the part of companies is of
vital importance to the survival of the world.
That is, if all companies in the would make
all possible efforts to prevent pollution of all
kinds, people throughout the world will live
more happily and live longer.

Interesting enough, the author touches
on the implementation of a corporate social
responsibility program as well as the steps

to be taken in establishing and implementing

A9ATITING HAINENALNFUNNEUL]T

a corporate social responsibility program.

Regarding the implementation of the
program, the author makes the following
recommendations: First, a person should be
assigned the responsibility for the program.
Second, a review of what the company is
currently doing with regard to corporate social
responsibility should be ascertained. Third,
shareholders’ expectations and perspectives
are determined. Fourth, a policy statement
is written covering corporate social
responsibility areas such as environmental,
social, and community issues. Fifth, a set
of corporate objectives and an action plan
to implement the policies should be
developed. Sixth, company-wide qualitative
and quantitative targets and key performance
indicators should be created. Seventh,
communicate to shareholders and fund
manages the direction of corporate social
responsibility for the company. Eighth, the
progress of the corporate social responsibility
should be determined. Finally, the corporate
social responsibility should be reported.

As | see it, all these recom mendations
are tantamount to asking for the moon; in
practice, only some companies are likely to
make use of them.

On human resource development, the
author focuses on training and development
(Chapter Four). The author explains the
difference between the training and
development. But the author ignores the

explanation of “education” which is closely
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related to training. Training can be
distinguished from “education” by its
characteristics of practicality, specificity,
and immediacy. Training should relate
specifically to the job performed by those
being trained, and it should have immediate
practical application on the job. “Education”
is a broader term, training is a subset of
education. Also, education tends to be more
philosophical and theoretical and less practical
than training.

On the whole, | would like to say
that the author provides the readers with
several interesting aspects of training
and education. The author explains the
following in great detail: strategic training
and development, factors influencing
training and development, and training and
development process.

With respect to the training and
development process, the author points out
that the process includes the following five
stops:

- Determine specific training and
development needs.

- Establish specific training and
development objectives.

- Select training and development
methods and delivery systems.

- Implement training and develop-
ment program.

- Evaluate training and development
program.

From my standpoint, the steps are

121 Vol.2 No.1 May 2013 - October 2013

listed in the appropriate order. Nevertheless,
several training and development delivery
systems, in my opinion, cannot be put into
use in many less developed countries. As can
be seen, it is rather difficult for quite a few
developing countries to resort to community
colleges, a vestibule system, corporate
universities, and e-learning for training and
development purposes.

Of special interest is the fact that
the author attaches great importance to
“orientation.” The author gives a clear-cut
definition of orientation and lists the purposes
of orientation including the employment
situation, company policies and rules,
compensation, corporate culture, team
membership, employment development and
socialization.

| agree with the author on what he
explains. However, | am somewhat surprised
as to why the author does not give any detail
about orientation. For a case in point, the
author does not say anything about the
possible topics for organizational orientation
programs which are far too numerous to
mention. As far as | know, the complete
employee orientation programs should
cover the following main topics: company
overview, policies and procedures review,
compensation, benefits, safety and accidental
prevention, employees and union relations,
physical facilities and economic factors.

It is worth mentioning that the author

also shed light on “safety and health.” The



author gives a full explanation of a safe
and healthy work environment including the
following: occupational safety and health
administration, safety programs, repetitive
stress injuries, workplace violence, nature
of stress, managing stress, burnout, wellness
programs, physical fitness programs,
smoke-free workplaces, and so forth.

From my point of view, good health is
of paramount importance to all managers
and employees. The fact that the author
provides the readers with the knowledge of
safety and health is praiseworthy.

| am of the persuasion that good health
is far more important than anything including
wealth. This is why the author deserves great
admiration for his explication of safety and
health.

A9ATITING HAINENALNFUNNEUL]T

As is widely known, in many developing
countries the working conditions of workers
are desperately terrible. | have high hope that
all the managers working in the private sector
would make great use of the knowledge of
safety and health gained from the book to
enhance the safety and health of their
workers. If so, the workers will not suffer from
too many chronic diseases after their retirement
or in their sunset years any longer.

Taking all factors into account, | would
like to say with conviction that the book
written by Mondy is of great help to
business students, business managers,
public administrators, and all scholars who

are hungry for business knowledge.
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