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Abstract

This paper is designed to provide the readers with the up-to-date subject germane to the
training and development in the public sector and the private sector. Because of some restraints,
the writer will focus only on some aspects of the training and development deemed highly useful.
That is to say, the paper will cover the following aspects: principles of learning, characteristics of
good trainers, factors conductive to successful training, and training and development methods.
The writer has high hope that the readers are in a position to put the knowledge from article into
practice; however, while making use of the knowledge on the training and development, the
readers should take the Thai culture into account due to the fact that all the subject matter in the

article is based on the writings of the authors in the Western world.

Keywords : training ; development ; principles of learning ; good trainer ; training and development
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A Study of the Ethical Principles of Confucianism
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Abstract
The objectives of the article were to present the ethical principles of Confucianism by
emphasizing on the fundamental principles, scopes, levels, judging criteria and their ultimate

goals from religious textbooks on Confucianism composed by religious experts and those who
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knew Confucianism.

Confucius specified the five fundamental, ethical principles, namely, 1) loving-kindness,
2) morality, 3) aptness, 4) intelligence, and 5) credit. And Confucius also determined the
scopes of practicing the ethical principles as follows: 1) be good, which there were three
ways such as loving-kindness, wisdom, and courageousness, 2) be polite to everybody not
even the young, the old, and the rich, 3) to be self-reliance without depending on others for
helper, 4) to compensate the bad deeds with the good deeds and the justice and the good
deeds with the good deeds, and 5) be grateful, the sons should be grateful to their parents,
respect them, take care of them; when they died, the sons should do the dying ritual as proper,
worship them even ancestors classified as two levels; individual and social levels. They must
follow the tradition and five relationship principles as follows: 1) the ruler to subject, 2) father
to son, 3) husband to wife, 4) elder brother to younger brother, and 5) friend to friend.
According to Confucius, humanism principles were considered as judging the criteria between
the good deeds and the bad deeds. And self-restraint based on Confucius ethics was also
to attain the ethic ultimate goals of Confucius-“heaven or Tien” as the highest goals or the

realm of happiness.

Keywords : The ethical principles, Confucius
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The Desired Charactistics of Tourism Enterpreneurs
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Abstract

The desired characteristics of tourism entrepreneurs are varied and many. Based
on the research findings in the Western world, they are the following: self-discipline, creativity
and risk-taking, enthusiasm, routine, order, business is life, the indomitable will to succeed
and stamina, imagination, diligence, strong sense of duty, optimist, and top priority given
to human resources. Of special interest is the fact that quite a few entrepreneurs strongly
adhere to some business sayings, some of which are as follows: “To be successful, the first
thing to do is fall in love with your work”. “In business, if you are persistent you normally arrive.”
Few things are impossible to diligence and skill.” “Always do your best. What you plant now,

you will harvest later.” The secret of business is to know something that nobody else knows.”

Keywords : desired characteristics; tourism entrepreneurs; business sayings.
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Abstract

The article is designed to provide the research with knowledge on m-learning. The substance
meaning administrative system and lesson plan preparation, research findings pertaining,
and the nature of learners deemed suitable for this type of learning. The author has high hope

that the readers of the article would gain insights into the usefulness and the application of this

state-of-the-art technology.
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The purposes of this research were to study and compare the problems of information

technology usage according to the opinions of administrators and teachers in school under
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Singburi primary educational service area office classified by positions, education
qualification, age, work experience, size of the school, and computer training. Sample groups
were administrators and teachers 310 persons under Singburi primary educational service
area office in academic year the 2013 drawn by stratified random sampling. The instrument
used in the saving collects the data were questionnaires with reliability value of 0.911.
The findings were as follows: 1) the problems of information technology according to the
opinions of administrators and teachers in school under Singburi primary educational service
area office were rates at the moderate level, when considering each aspect by ranking most
mean; software, hardware and people ware. and 2) compare the problems of information
technology according to the opinions of administrators and teachers in school under Singburi
primary educational service area office classified by positions, education qualification and
work experience were different at .001 significant level, computer training was different at
significant at .05, when classified by size of the school, there information technology usage,

Singburi primary educational service area office were not different.

Keywords : technology, Singburi primary educational service area office
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Abstract
The objectives of the study are twofold: 1) to investigate the social institutions’ roles

in imparting knowledge on politics and administration to high school students; and 2) to compare
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the roles of different social institutions regarding the imparting of the aforesaid knowledge
to high school students. The study is quantitative in nature. 165 high school students studying
in Wang-Thong District comprised the sample for the study. The study instrument was a set of
self-administered questionnaires. The collected data were analyzed by means of descriptive
statistics and a t-test. The data analysis has shed hight on the following facts: Holistically,
the social institutions’ roles with regard to the imparting of knowledge on the politics and
administration to the high school students were found to be at a medium level. Comparatively
speaking, the educational institutions imparted the knowledge on politics and administration
to the greatest extent, whereas the political institutions imparted the knowledge on politics
and administration to the high school students to the least extent. It was all found that family
institutions and educational institutions differed in their roles in imparting knowledge on
politics and administration to the high school students; the difference was statistically
significant at the .05 level. As for peer groups, various made media and political institutions,

they failed to differ in imparting the knowledge to the high school students.

Keywords : role; social institution; politics and administration
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Legal Measures to Control Taxi Drivers
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Abstract

Legal measures to control the illegal taxi drivers involved in several cars are the Vehicle Adt
2522 Road Traffic Act 2522 and the Transport Act 2522, but the provisions and measures.
Law enforcement cannot be enforced effectively in the prevention of crime caused by driving
a taxi. Of legal education, the above problemisas follows. Problems of the History of the taxi
driver. The problem for law enforcement to control and use communication and Taxi meter fare.
The problem of defining features, and the prohibition of the taxi driver. Including the categories
of licensed taxi driver. Therefore suggested amendments to the laws on the subject. Making

history the taxi driver. Measures and penalties relating to the provision and use of communication
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as well as standard fare, the conditions imposed strict and clear. Configuration and prohibitions

as well as the age of the driver to be more appropriate. Moreover, they should be assigned to a

licensed taxi driver, specifically to prevent crimes that may occur on the taxi to be effective.

Keywords : measure, control
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Abstract

The process of preparation for international current is defined in the Constitution of the
Kingdom of Thailand, B.E. 2550, Section 190, paragraph 5 of the said Act. "To have a law defining
the framework of procedures and methods for the preparation of the book that had an impact
on the economic security of the country or society at large or binding trade. Investment or the
national budget significantly, as well as to remedy those affected by permitting such practices
taking into account fairness between those who benefit and those who are affected impact of
compliance with the letter and the general public "will see that the law also says. To contract with
foreign countries have to determine the extent and type of books including steps to enter into
a written agreement with. However, as of today has not been enacted. Thus causing problems
obstacles to the country to enter into contracts with foreign countries because it has not yet
determined the extent that the book kind of have to ask approval to the Parliament and will need
to follow the steps provided. for international one Thus causing a delay in the effective practice
of entering into contracts and results. Lose the opportunity to affect the interests of the nation.

The researchers found that the process for international standards of Thailand is not
guilty of the practice of foreign countries. But Thailand still needs to develop mechanisms
complement each other well. Studied comparative analysis with a proposal for international
process in the fourth edition of the bill by taking advantage of such an offer. Focused on the
proposed guidance law relating to the procedures for international process in particular. For
efficiency and maximum benefit to the economy and the other side agreed to arrange for
international Thailand.

Keywords : process of preparation, notice of international contracts, economic or social stability
of the country extensively, binding aspects of trade, investment, or the country's

budget significantly
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Abstract

This research is experimental research. The purposes of this research were to :1) Comparison
between violin skills learned by Role - Playing and Demonstration Methods for the 4" grade
student, Sarasas Witaed Thonburi school. 2) Comparison between attitude of learning violin
learned by Role-Playing and Demonstration Methods for the 4" grade student, Sarasas
Witaed Thonburi school. 3) Comparison between attitude of learning violin learned by
Role-Playing and Demonstration Methods in both before and after learning for the 4" grade
student, Sarasas Witaed Thonburi school as follows : 1) To pre-test before learning for attitude
of learning violin learned by Role-Playing and Demonstration Methods for the 4" grade
student, Sarasas Witaed Thonburi school, with 20 sample students is the classroom, using
15 rubric scores. 2) To manage of test for violin skills by violin skills lesson plans which
learning of Role-Playing and Demonstration Methods for the 4" grade student, Sarasas
Witaed Thonburi school, using violin skill lesson plan for 17 sample students, there are 17 plan,
which each 1 hour this class. 3) To post-test after learning for attitude of learning violin learned
by Role-Playing and Demonstration Methods for the 4" grade student, Sarasas Witaed
Thonburi school, with 20 sample students is the classroom, using 15 rubric scores.

The results of this research showed that :1) Violin’s skill learned by Role-Play is better
than Demonstration Methods. 2) Attitude of learning violin learned by Role-Play is better
than Demonstration Methods. 3) Attitude of learning violin learned by Role-Play after learning
is better than before, Attitude of learning violin learned by Demonstration Methods both before

and after learning are not different.

Keywords : violin skills, attitude of iearning violin, role-playing, demonstration methods
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Abstract

The objectives of research were: 1) to study the factors influencing to the customers’
trust in life insurance in Thailand, and 2) find out the strategies to create the customers’ trust
in life insurance in Thailand.

This study was the mixed research. It was used to analyze the path modeling from the
life insurance buyers in 10 life insurance companies that there were insurance premium get
most in 2012. The data were collected in each of the companies totaling 40 series in 400 overall
samples with in-depth interview from the top executives of life insurance companies totaling
10 persons. The research instrument was a questionnaire which was verified in content accuracy
from the experts (IOC) and tested in reliability of finding out the coefficient of Cronbach’s Alpha.
The study results were found that:

The way to create the customers’ trust in life insurance business in Thailand from total
effect was found to be the relationship priority setting with the customers ($=0.38), the satisfaction
(B=0.29), the acceptance of life insurance agent (B=0.25), the acceptance of life insurance
company (B=0.15), and the services after sales (=0.13) to be statistically significant respectively.
It can be concluded that the way to create the customers’ trust in life insurance business must
focus on transparency, clarity, votive practice, claim payment according to the condition, agent
development to make a good relation, uprightness to the customers, using the strategy to satisfy

them frequently for trust, and responsibility for them and the individuals justly.

Keywords : Insurance Businesses; trust; customer satisfaction
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Abstract
The objectives of the study are twofold:

1. to investigate the factors supportive to competitive advantage strategy of
understanding cable business; and

2. to provide guideline to create indication of the capacity of supportive factors so
as to gain competitive advantage

The study is mixed in nature. That was to say, the path analysis was used in the
quantitative research; the data were collected from 442 company manager from 22
companies. Meanwhile, in-depth interview with 8 top executive of the companies concerned.
The questionnaire was reviewed by some research experts to check the validity of the
study instrument. In other words, I0C was used to find out the validity, whereas the reliability
coefficient was calculated by means of Conbach’s alpha method.

The data analysis has revealed the following facts: the competitive advantage was
derived from the quality management (B=0.93) and the organizational quality (B=0.59)

Based on the findings, the researcher has made the following recommendations: to gain
the competition advantage, the underground cable business companies must combine
various element of capital leadership so as to enable the companies to operate with great
efficiency. Besides the business companies must have element of different ion to meet the
current circumstances take initiative first, reach the target first finally, attempts should be made
to focus on some particular group; the target groups must be clear, define and target-relevant

along with the operation of the business in step by step fashion.

Keywords : creation of competition advantage; strategy; underground business cable
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Local Convenience Stores Success in Bangkok Metropolis
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Abstract
The objectives of the dissertation were: 1) to study the success factors of traditional
retail store business in Bangkok metropolis, 2) to analyze the present potential of traditional

retail store business in Bangkok metropolis and 3) to suggest the guideline to develop the

*nANESe oy eNNANgRILINNIGINAAETTITIA AELEWIIEING NAANEIALNFAUTNELT



AM9ANIITINIT NWINLNRLNFUANNEULT
19 3 a1TuT 2 WoARNEU 2557 - lEEU 2558

potential of traditional retail store business in Bangkok metropolis for occupational success.

This study was the mixed research. It was used to analyze the path modeling with
in-depth interview. The research instrument was a questionnaire which was verified in content
accuracy from the experts (I0C) and tested in reliability of finding out the coefficient of
Cronbach’s Alpha, and collected from sampling groups that were the entrepreneurs in
traditional retail store business in Bangkok metropolis totaling 400 persons.

The results of findings were found that the success of traditional retail business from
the total effect was found to be the capacity of management (B=0.82), the administration
of relationship with customers (B=0.55), the business image ($=0.50), and the marketing mix
(B=0.16) respectively.

Based on the findings, the researchers make the following recommendations:
thecapacity of management, the entrepreneur must focus on various managements such
as management of money system, cost control, information system, and computer technology
usage to collect the data system, and efficient communication management to create the

image in service and in personal talking efficiently.

Keywords : Success, Local Convenience Stores
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